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AR 9 30 () T @ ey &9 & <1 S0 YR a9 &R QT oIl SAFd i &
AW H N B 2

gerd I8 A1 {6 Al AT Ale IR FRA & 918 A&D & AU HRON H g J& Tl fbar
ST AP1, Al BIS FIAAST YA 8l fbar ST iR ATSHFeR] 9 Al W 3fdad §RT ST
IR AT AT |

fafrma 10 (3) (v &R vi) @ IFaR ARFNT R smeRa faga saa=m: —

(@) ATSHAAURT $H TRE D 3Mdad P G4 YA AIeR & fIU AN & ezl H ARRyed vy
H Ue Uiy S IR g9IRA R dad Jd A Alek & SIiNY I deiaR UeT B

I I8 fF TR dTd gRT AT &1 TS oS 45 fhade I e 8, dI daaenl IRe—us
Hex & JeH W BT Ua B Ihdl 8

(@) I FraR I UST FHSI Pl AF] I84 DI G & IR AT RN iR Aiferd
ERT U2 B URWRE w9 ¥ fOaiRd rafy & SR 99 81|

(1) EHAAERI, UET FHSId B TG R AT diaR B FIe <, Afe w0 aaiRa 9 fear
AT B

(@) 3R AT BT Fgd R B A 8, 39 J9A9F B A S Afd A1 /D 31
gfe=fer gR1 fRg & Wie R gwder {6y MU €, @ fagd e Afoe a1 Sae srfeigd
IR & STRIY TR &I fear Sm:

gerd I8 6 WMl a1 S9a AP UM §RT &9 ¥ P Uh He @l @i @I Aifew
AR 3R AR BT &) S |

(S) fSprR™ & 993, Ife M—udc Hiex WYl / dfiRd 81 &, 1 s e gioe ar
SAaRIe FAINE Red & Aregd fS¥haes ¥ 7 (A1) Al & iR @ e diex & forg
ot € SEET Y IR & |1 arId B |

12. o fdg = amyff:

(1)

ATSHAR, IS SR fhar ST 8, O &g SUGRBIRI / AR arel ReR 3 vave fdg amyfd
T&TH B, i

(i) sgHfTar wa |

(ii) T 1 TR gRT fABRIT JMEaRTT gRER |

(iii) fordlt STATR ERT fABRAT 3R ITYh TSN §RT AFAICT MMARINT T8 aforigsd aReR
(iv) gu BTIRIAT ARSI

(v) arforieres & oirenfie aReR

(vi) 3o FHHeRAT & forg fansd *ff e g1 991Y U oA uR¥R:

99 59 AT @ U199 ST ERT 99 AT U8 TR YW U U0 ORWR @ fd O ’fw &
R arel /Tl W 9T/ gfe & MRl afth & S & & aewaEN I WY g o amyfd
A & MBR BT fhdy +ff ave | uwifaq 81 dm |

(2) <TAW AT GSlHa TAIRITA ERT S—INET HIex WIUd dxa Afhia ariil &1 ik
|E /AT & forg gl gar @1 S |

(8) TSTAAWR AT UGG TAIRIGIM AR Yob & AR Holl P AN S AJAR THR ARKI
AT | UHA X SR U w9 % iR off f9a # Sfa fear S, a @ e
MY & VA Yol fig W TN &) TS T fAgd & IR T I S|

(4)  ReTa AR & wRT Fges W Aol & fTT sepes SR § SRR AN Tgeh
$ ITAR B |
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10.

CHAPTER - 111

NEW AND EXISTING CONNECTIONS

New and Existing Connections:-

(0]

(0]

General:-

(1)

(i)

(iii)

(iv)

The Licensee shall upload all the forms and formats prescribed under these Regulations on its
website.

The Licensee shall make appropriate arrangements for filing and accepting the application by the
applicant both in hard copy as well as online.

The applicant may file the application either online or in hard copy:

Provided that where the hard copy of application is submitted by hand, the Licensee shall verify
the application on the spot and if found in order, acknowledge through dated receipt, and if found
deficient, issue a written note regarding shortcomings in the application:

Provided further that where application is sent by registered post or speed post at correct postal
address, the deficiency if any, shall be sent to the applicant within 2(two) days of receipt of
application through registered post or speed post at correct postal address or on registered mobile
number through SMS:

Provided also that where the application is submitted online, a system generated acknowledgement
shall be issued forthwith and in case of any deficiency same shall be intimated to the applicant
within 2 (two) days of the receipt of the application on registered mobile number through SMS or
registered e-mail address, as the case may be.

The Licensee shall prominently display consumer related information at its website and all its
offices:

Provided that no other document or the charges, which have not been listed, shall be required from
the applicant.

(V)On the request of applicant, an independent electric connection shall be given to the owner/lawful

(vi)

(vii)

occupant on each floor of the premises.

Wherever, one dwelling unit has been sub-divided and separate kitchen as well as separate entry is
available, second electric connection may be given to the lawful occupant.

The electricity bill shall be only for electricity supply to the premises occupied by the consumer
and shall not be treated as having rights or titles over the premises.

Proof of identity of the applicant:-

Any of the following documents shall be accepted as proof of identity:-

(i)
(i)
(iii)
(iv)
(v)

electoral identity card;
passport;

driving license;

ration card having photograph;
Aadhar card;
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(©))

@

©))

(vi) PAN card;
(viil) photo identity card issued by any Government agency;

(viii) If the applicant is an organization, certificate of incorporation/ registration issued by the Registrar
and proof of authorization /resolution of Board for authorizing the person.

Proof of ownership or occupancy of the premises:-

Any of the following documents shall be accepted as the proof of ownership or occupancy of premises:-

(1)  certified copy of title deed;

(i)  certified copy of registered conveyance deed;

(iii) General Power of Attorney (GPA);

(iv) allotment letter/possession letter;

(v) valid lease agreement alongwith undertaking that the lease agreement has been signed by the
owner or his authorized representative;

(vi)  rent receipt not earlier than 3 (three) months alongwith undertaking that the rent receipt has been
signed by the owner or his authorized representative;

(vil) mutation certificate issued by a Government body such as Local Revenue Authorities or Municipal
Corporation or land owning agencies like DDA/L&DO;

(viii) sub-division agreement;

(ix) For bonafide consumers residing in JJ clusters or in other areas with no specific municipal address,
the licensee may accept either ration card or electoral identity card mandatorily having the same
address as a proof of occupancy of the premises.

Sub-divided Property:-

(i)  Where property/premises have been legitimately sub-divided, the owner/occupier of the respective
portion of such sub-divided property shall be entitled to obtain independent connection in his
name.

(il)  The Licensee shall provide the connection, to the applicant of respective portion of the legitimately
sub-divided property, on payment of outstanding dues on pro-rata basis for that portion, based on
the area of such sub-division or as mentioned in sub-division agreement, and the Licensee shall not
deny connection to such applicant on the ground that dues on the other portion(s) of such premises
have not been paid, nor shall the Licensee demand record of last paid bills of other portion(s) from
such applicant(s).

Reconstruction of Existing Property:-

In case of complete demolition and reconstruction of the premises or the building following shall
apply:

(1)  Supply of electricity from existing connection shall not be allowed to be used and same shall have
to be essentially surrendered by the owner/occupier/developer of the premises.

(1) Meter and service line shall be removed, and the agreement shall stand terminated only after
realizing all dues payable to the Licensee and thereafter the security deposit of the consumer shall
be duly returned by the Licensee as per the Regulations.

(iii) The owner, occupier, developer of the premises, as the case may be, shall apply for temporary
connection and the Licensee shall give such temporary connection subject to Regulation 16:
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11.

Provided that temporary connection in all such cases shall be given only after the outstanding dues,
if any, for such premises, are fully cleared.

(iv)  Such reconstructed premises or building shall be treated as new premises and the consumer shall
be required to apply afresh for a new connection as per these regulations.

(v)  Any new connection to such reconstructed premises shall be given only after the outstanding dues
attributed to the premises are duly paid by the applicant:

Provided that in case such reconstructed building is occupied by multiple owners, the treatment
Jfor new connection(s) to such multiple owners in the reconstructed building shall be given as if
the property is sub-divided as in Regulation 10(4).

(6) Renovation of the Existing Property:-

Subject to Regulation 10 (5), renovation of the existing property being used by the domestic consumer for
their own use shall be considered under domestic category connection on fulfillment of following
conditions:

(1)  The consumer shall give advance notice to the Licensee;

(1) An undertaking to be given by the consumer to the effect that alteration/addition is as per the
prevailing Building Bye-Laws;

New Electricity Connection:-

The Licensee shall process the application for new connection, within the time frame as specified in these
Regulations

(1)  Submission of application along with all documents:-

(i)  The Applicant shall make application for new connection to the Licensee in the form notified in
the Commission’s Orders:

Provided that a non-refundable registration cum processing fee as notified in the Commission’s
Orders shall be levied on the applicant applying connection at Extra High Tension or High Tension
voltage level.

(ii)  The applicant can also make application for new connection online on the website of Licensee:

Provided that the applications for new connection for 50 kVA and above, unless any other lower
value as may be notified by the Commission from time to time, shall be submitted through online
system only.

(iii)  If the Applicant wishes to provide his own meter of approved specifications, he shall explicitly
inform the same to the Licensee at the time of making the application.

(iv) The Licensee shall indicate all the deficiencies in the application form to the applicant in one go
only and shall not raise any new deficiency subsequently.

(v) In case the Licensee fails to intimate the applicant about any deficiencies in his application on the
spot or within the stipulated 2 (two) days in case of online application, as the case may be, the
application shall be deemed to have been accepted by the Licensee on the date of receipt of the
application.
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(vi) In case the applicant fails to remove such defects or fails to inform the Licensee about removal of
deficiencies within 30 (thirty) days from the date of receipt of intimation of deficiencies, the
application shall stand lapsed and the applicant will have to apply afresh.
(vii) The application shall be considered to be accepted only on removal of deficiencies as indicated
under this Regulation.
Field Inspection:-

(i)

(ii)

(1i1)

(iv)

v)

(vi)

(vii)

(viii)

In case the application form is complete, the Licensee shall, at the time of receipt of application
form, stipulate a date and time for inspection of applicant’s premises in mutual consultation with
the applicant, giving a written acknowledgement.

The date of inspection shall be scheduled within 2 (two) days from the date of acceptance of the
application:

Provided that if the applicant wishes to have a different date and time for field inspection, which is
beyond the stipulated date & time, the excess time taken by the applicant shall neither be
considered for computation of total time taken for release of connection nor for the purpose of
compensation:

Provided further that if the applicant wishes, he can get the inspection scheduled on a holiday
for the Licensee, on payment of an inspection fee as notified in the Commission’s Orders.

The Licensee shall conduct field inspection of the premises in the presence of the applicant or his
representative on the appointed date and time.

The Licensee shall not sanction the load, if upon inspection, the Licensee finds that;

a. the information as furnished in the application is at variance to the actual position, or

b. the installation is defective or
the energisation would be in violation of any provision of the Act, Electricity Rules,
Regulations or any other requirement, if so specified or prescribed by the Commission or
Authority under any of their Regulations or Orders.

The Licensee shall give intimation to the applicant on the spot in writing about the
defects/deficiencies, if any, observed during the field inspection.

The applicant shall ensure that all defects/deficiencies are removed within 30 (thirty) days from
receipt of intimation of defects/ deficiencies.

On receipt of information from the applicant about removal of defects/deficiencies, the Licensee
shall intimate the applicant about date for re-inspection of the premises of the applicant which
shall not be later than 2 (two) days of receipt of information from the applicant about removal of
defects/deficiencies.

In case the applicant fails to remove such defects/deficiencies or fails to inform the Licensee about
removal of defects/deficiencies within 30 days from the date of receipt of intimation of
defects/deficiencies, the application shall stand lapsed and the applicant will have to apply afresh:

Provided that the Licensee may grant additional time to the applicant for completion of works, in
case the applicant submits a written request for the same, within 30 (thirty) days from the date of
receipt of intimation of defects/deficiencies.
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(ix)

In case the Licensee fails to carry out field inspection/re-inspection within 2 (two) days from the
date of acceptance of application or from the date of receipt of intimation of removal of site
defects/deficiencies, the load applied for connection shall be deemed to have been sanctioned
after 2 (two) days from the date of acceptance of the application or the date of receipt of
information for removal of defects/deficiencies, as the case may be.

Load Sanction and Demand Note:-

(@)

(i)

(iii)
(iv)

™)

Save as otherwise provided in the Act or these Regulations, the Licensee shall sanction the load as
requested by the applicant.

The Licensee shall raise the demand note to the applicant, within 2 (two) days of the field
inspection subject to rectification of defects/deficiencies, for applicable charges, giving its breakup
under the heads such as Service Line cum Development (SLD) charges, Security deposit, security
towards pre-payment meter, road restoration charges, reconnection charges, etc. after giving due
adjustment for the registration cum processing fee collected, if any, at the time of submission of
the application:

Provided that in cases where consumer contribution is required for augmentation of network, the
demand note shall be raised by the licensee within 10 (ten) days of the field inspection.
The applicant shall make payment within 2 (two) days of the receipt of the demand note.

In case the applicant finds difficulty in making the payment within 2(two) days, the applicant may
request the Licensee, in writing, for an extension of time for a maximum period of 15 (fifteen)
days.

The Licensee shall be under obligation to energise the connection on receipt of full payment
against the demand note subject to the condition that the time extended under sub-regulation (iv)
above shall not be counted in working out the total time taken for energisation of connection by
Licensee nor the consumer shall be entitled to seek any compensation for such extended period.

Energisation of Connection:-

(@)

Where connection is to be provided from existing distribution system in electrified areas:-

a. In cases where road cutting permission or right of way is not required, the Licensee shall
energize the connection within 1(one) day from the date of receipt of full payment.

b. In cases where road cutting permission or right of way is required, the Licensee shall
energize the connection within 9(nine) days from the date of receipt of full payment:

Provided that if delay in road cutting permission or right of way is beyond 2(two) days from
the date of submission of request by the distribution licensee, such delay shall not be
counted in working out the total time taken for energisation of connection by Licensee nor
the consumer shall be entitled to seek any compensation for such period.

c. The total time for providing connection from existing distribution system shall not exceed
the time schedule specified under these Regulations.

d. For the purpose of illustration, the total time taken for release of connection in electrified
area from the existing distribution system, where there is no deficiency in the application or
during field inspection, shall be as under:

Sl No.

Description Time period

(@)

Acceptance of Application Zero date

(i)

Field Inspection Within 2 days of Acceptance of

Application
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(iii) Load Sanction and demand note Within 2 days of Field Inspection
@iv) Payment of demand note Within 2 days of raising demand
note
W) Release of connection, where no RoW or road cutting Within 1 day of receipt of payment
permission is required
(vi) Total time for release of connection where no RoW or road Within 7 days of acceptance of

cutting permission is required application
Total time for release of connection where RoW or road Within 15 days of acceptance of
cutting permission is required application

(i) Connection where system augmentation is required in electrified areas:-

a. The Licensee shall not deny new connection as long as the peak load including the load
capacity of the new connection on the applicable distribution transformer falls within and
up to 90% of the rated capacity of the transformer.

b. The Licensee shall take appropriate action for augmentation of the capacity, as soon as the
peak load on the existing applicable distribution transformer(s) reaches about 70% of its
rated capacity.

c. Subject to sub-clause (a) above, if giving of new connection requires augmentation of
distribution system, the Licensee shall inform the applicant about the approximate time
frame by which the applied load can be energized. Such time frame shall not exceed the
time schedule specified as under:

(1) Electrified Areas (where | Within 15 days from the date of
extension of line upto five | receipt of full payment against
poles is required) demand note.

(i1) Electrified Areas (Where | Within 2 months from the date of
extension of lines or | receipt of full payment against
augmentation of | demand note.

Distribution
Transformation
capacity,where peak load
of  transformer has
reached 90% of its rated
capacity)

(iii) Electrified Areas (Where | Within 4 months from the date of
new Distribution | receipt of payment against demand
Transformer is required) note

@iv) Electrified Areas (Where | Within 6 months from the date of
existing 11 KV network | receipt of payment against demand
needs to be augmented) note

v) Electrified Areas (Where | Within 8 months from the date of
existing 66/33 kV grid | receipt of payment against demand
sub-station needs to be | note
augmented)

Provided that the Licensee may approach the Commission for extension of time specified in
specific cases, where magnitude of electrification works is such that it requires more time, duly
furnishing the details in support of such request for extension.

(iii)) Connection in Un-electrified areas:-
a. The licensee shall upload the updated details of un-electrified areas as on 31% March of every year

alongwith the geographical map clearly indicating the boundaries of such areas under its licensed
area of supply by the end of April of that year:
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Provided that the Licensee for the first time shall upload the details of un-electrified areas as on
31.7.2017 alongwith the geographical map clearly indicating the boundaries of such areas under its
licensed area of supply:

Provided further that the details of un-electrified areas as on 31.7.2017 shall be uploaded by the
Licensee on its website by 31.8.2017 and shall remain on its website unless reviewed by the
Commission.

The Licensee shall submit in the Business Plan, details of un-clectrified areas under its area of
supply and proposal for its electrification during the control period.

The Licensee shall submit alongwith the filing of tariff petition, the detailed plan for electrification
of these areas duly taking into account the number of pending applications for service connections,
potential for load growth etc.

The Licensee shall ensure that all relevant laws of the land are complied with.

The Licensee shall complete the electrification of un-electrified areas and release the connection
within the time schedule specified as under:

(1) Where connection from nearby | Within 4 months from the date of receipt of
existing network is possible approval from the Commission, wherever
required, subject to:

(1) receipt of service line cum development
charges under Regulation 21 from the
developer or the applicant as the case may
be; and

(i) availability of right of way & land,
wherever required.

(i) | Where new network is to be laid or | Within 12 months from the date of receipt
grid station needs to be established | of approval from the Commission, wherever
required, subject to:

(i) receipt of service line cum development
charges under Regulation 21 from the
developer or the applicant as the case may
be; and

(i) availability of right of way & land,
wherever required.

(iv)

Provided that on request of the licensee, the Commission may allow extension of time for
electrification works in specific cases, based on the justification and the details furnished by the
Licensee:

Provided further that once electrification of such area is completed, the timelines for energisation
of connection shall be in accordance with the provisions of these Regulations for energisation of
connection in electrified areas.

All connections to be energized using bus-bars:-

a. If more than one connection in a premises/complex are energized using a single service line
or a cable, all such connections shall be energized using the bus-bars only without looping
with other meters.

b. Any existing connection, provided through loop connections, energized prior to 18th April,
2007 (date of notification of Delhi Electricity Supply Code and Performance Standards
Regulations, 2007), shall be rectified and re-energized using bus-bars within 6 (six) months
from the date of applicability of these Regulations.
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12.

™)

(vi)

The consumer shall have the right to check / verify that the neutral of its meter is connected
directly from the bus bar and not in any other manner.

Subject to Sub-Clause (b) above, if it is found that the consumer's meter is energized
through neutral looping and not directly from the bus bar, the Licensee shall be liable to pay
compensation as specified in Schedule-I of the Regulations.

Compensation for delay in energizing connection:-

a.

In case the Licensee fails to provide the connection to an applicant within the prescribed
time lines, the Licensee shall be liable to pay the applicant, compensation as specified in
Schedule-I of the Regulations.

For determination of compensation, the time taken for release of connection shall not be
considered on account of the following:-

1) If at any stage, additional time period is sought by the applicant for reasons to be
recorded in writing; or

(i)  If the same is on account of reasons such as right of way, acquisition of land, delay
in permission for road cutting etc., or occurrence of any force majeure event, over
which Licensee has no control and the reasons for the delay are communicated to the
applicant within the period specified for energisation; or

(ii1) If additional time is allowed by the Commission for completion of work.

In case the Licensee fails to provide connection to an applicant after raising a demand note,
the Licensee shall pay the applicant, compensation as per Schedule-I of the Regulations:

Provided that the Licensee shall also refund the amount deposited by the applicant against
the demand note along with interest as applicable in case of Security Deposit, within 30
(thirty) days from the date load is not sanctioned:

Provided further that if the connection could not be provided after issuance of the demand
note for the reasons attributable to the applicant, no compensation shall be payable and the
Licensee shall refund the amount deposited by the applicant against the demand note.

Electricity Connection based on occupancy as per Regulation 10 (3)(v & vi):-

a.

The Licensee shall provide the electricity connection to such applicant only through pre-
payment meter by charging a refundable security also as notified in the Commission’s
Orders towards pre-payment meter:

Provided that if the load demanded by the applicant is more than 45kW, the Licensee may
provide the connection through post-paid meter:

The electricity connection shall be valid during the currency of said lease agreement or
mutually extended period of lease by the occupier and the owner.

The Licensee shall disconnect the electricity connection on expiry of lease agreement, unless
extended.

In case the proof of occupancy is rent receipt alongwith undertaking that the rent receipt is
signed by the owner or his authorized representative, the electricity connection shall be
disconnected on the request of the owner or his authorized representative:

Provided that notice of at least one month period shall be given by the owner or his
authorized representative to the Licensee and the occupier .

At the time of disconnection, if the pre-payment meter is not defective/damaged, the
Licensee shall refund the security collected towards pre-payment meter alongwith the
balance within 7 (seven) days of disconnection through demand draft or electronic clearance
system.

Single point supply:

The Licensee shall, if so requested, give single point supply, to the premises with multiple
consumers/beneficiaries such as:

(@)

Multi-storey buildings.
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DERC
Delhi Electricity Regulatory Commission
Viniyamak Bhavan, C-Block, Shivalik, Malviya Nagar, New Delhi-110017

F.17(85)/Engg./DERC/2017-18/5767

In the matter of: Schedule of Charges and the procedure under Delhi Electricity
Regulatory Commission (Supply Code and Performance
Standards) Regulations, 2017.

Order
(Date of Order: 31.8.2017)

The Delhi Electricity Regulatory Commission in exercise of its powers under
Regulation 84 of Delhi Electricity Regulatory Commission (Supply Code and
Performance Standards) Regulations, 2017 hereby prescribes the schedule of
charges and the procedure in regard to implementation of the Delhi Electricity
Regulatory Commission (Supply Code and Performance Standards) Regulations,
2017 (hereinafter referred to as the ‘Supply Code Regulations’).

1. Classification of Supply under Regulation 6(1) of Supply Code
Regulations:
(1) Connections at the point of supply shall generally be given at the
following voltages on the basis of contract demand or sanctioned load as
the case may be:

::)' Classification System of Supply

(i) Low Tension

a. Single phase at
Load upto 10 kW 230,240V

b. Load above 10 kW and upto 200 kW/215 | 3 phase 4 wire at
kVA 400/415V

(ii) | High Tension

a. Load exceeding 100kW /108kVA and
upto 4000kVA

(iii) | Extra High Tension

a Load exceeding 4000kVA 3 phase at 33kV or
above

3 phase at 11kV

Provided that if the existing connections have been given supply at a
voltage at variance to the above, the same shall continue at same
voltage:

Provided further that if classification of supply of any consumer changes
from Low Tension single phase to Low Tension three phase based on the
request of consumer or on account of review of sanctioned load based
on Maximum Demand readings as per applicable Regulations, the
distribution licensee shall change the system of supply from Low Tension
single phase to Low Tension three phase.
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4.

5.

(1)

(2)

S. No. | Tariff Category (as per Security Deposit for
Tariff Order) Permanent Connection (Rs.
Per kW or per kVA as the case
may be)
(1) (2) 3)
1 Domestic
(i) Upto 2kW 600
(i) Above 2kW upto 5kW 900
(iii) Above 5kW 1200
2 Non-Domestic 4500
3 Industrial 4500
4 Agriculture 300
5 Public Lighting 3000
6 Railway, DMRC, DIAL, DIB 3000
7 Mushroom Cultivation 600
8 Advertisement and 4500
Hoardings
9 Any other category not To be decided by the
specified above Commission

In case if Bank Guarantee is furnished by the applicant for security
deposit, the Bank Guarantee shall be valid for a period of atleast one
year from the date of its opening:

Provided that the Bank Guarantee shall be renewed atleast one month in
advance from the date of its expiry:

Provided further that if the Bank Guarantee is not renewed one month
prior to its date of expiry, the distribution licensee may encash the bank
guarantee and keep the money received as security deposit.

Interest on Security Deposit under Regulation 20(3) of Supply Code
Regulations:

(1)

The distribution licensee shall pay interest on security deposit annually
to the consumer from the date of such security deposit at Marginal
Cost of Fund based Lending Rate (MCLR) as notified by State Bank of
India prevailing on the 15 (first) April of that financial year:

Provided that for the period prior to the date of applicability of this
Order, the interest on security deposit shall be payable as per Delhi
Electricity Supply Code and Performance Standards Regulations, 2007.

Service line cum Development (SLD) Charges under Regulation 21 of
Supply Code Regulations:

Payable by the Developer to the distribution

licensee in both

electrified and un-electrified Areas under Regulation 21 (1) of Supply Code

Regulations

Sl.| Load Supply EHT Cost HT Cost LT Cost | Supervision Road Total
No.| Applied | Voltage charges |Restoration
charges
1 2 3 4 5 6 7 8 9
(i) | Above EHT Actual cost | Not Not 15% cost of | Actual 4+7
4MVA and the | applicable applicable | Labour &
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required to

be

established

a) Rs. 1.25

crore per

MVA

(iii) | 100kW | HT Not a)50% of | Not 15% cost of | Actual 5+7
-1MVA applicable cost towards | applicable | Labour & +8

HT system Transportati
including civil on
work, as
applicable
upto the point
of supply;
and
b) provide
the space for
installation of
switchgear,
metering
cubicle, etc

Note:-Consumers falling under category at Sr. No. (ii) above who have provided
the land for installation of grid substation for release of connection for first time and
demands the load subsequently from the distribution licensee shall be required to
pay Rs. 0.75 Crore per MVA for the cost towards EHT system and other costs as
applicable.

(3) Payable by the applicant for connection at LT Level (load upto
200kW/215kVA) under Regulation 21(2) of Supply Code Regulations:

(i) The normative SLD charges shall be payable by the applicant for taking new
electricity connection at LT supply for the connections upto 200kW/215 kVA
as under:

Sl Type of Area Sanctioned Amount Road Total
No. Load (Rs.) Restoration
charges
1 2 3 4 5 6
(i) Electrified Upto 5 kW Rs.3000 Actual RR 445
Area charges for
service line
(i) More than 5 kW | (Rs. 3000 + Actual RR 4+5
and upto 150 Rs. 500 per charges for
kW kW or per service line
kVA as the
case may be
for load
beyond
5kW),
limited to a
maximum of
Rs. 25000/~
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(iii) More than Rs.25000 + Actual RR 4+5
150kW to Rs.400 per charges for
200kW/ kW or per service line
215kVA kVA as the
case may be
for load
beyond
150kwW
(i) Un- Load upto 4kW, | Rs. 8000 per Actual RR 4+5
Electrified other than kW charges for
Area as on agriculture service line
31.7.2017% connection
(i) Load above Rs. 12,000 Actual RR 4+5
4kW and upto per kW charges for
10kW, other service line
than agriculture
connection
(iii) Load above Rs.20,000 Actual RR 4+5
10kW and upto per kW or charges for
200 kW/215 per kVA as service line
kVA, other than the case
agriculture may be
connection
(iv) Agriculture 20% charges Actual RR 4+5
connection per kW for charges for
respective service line
slab of load
mentioned
at point (i),
(ii) &(iii) of
un-
electrified
area

* These charges shall be applicable for release of connection or load
enhancement as per applicable Regulations in the areas which are
declared as un-electrified by the Licensee on 31.7.2017 till further Orders
of the Commission.

(ii) The applicant taking load upto 10kW in un-electrified areas shall have the
option to pay the SLD charges in twelve equal monthly installments.

Space for Installation of Grid sub-station, transformers, service line,
meter and other equipment under Regulation 22 of Supply Code
Regulations :-

(1)

In case the load demanded by the developer/applicant is 1MVA or
above, at High Tension level or at Low Tension Level, as the case may
be, the developer/applicant, in addition to the space required at sub
clause (3) & (4) below, shall provide the space for installation of grid
sub-station as under:

Sl. No. | Sub-station Type Size (Meters)
(i) Air- Insulated Sub-station-66/11 80Mx60M
kV Grid substation with 2PTR
(i) Air- Insulated Sub-station-66/11 90Mx80M
kV Grid substation with 3PTR
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ANNEXURE -1

Format of application form — New Connection

Licensee name M/s....

Application No.

Photograph

1. Name of the applicant/organization:
2. Name of
father/husband/director/partner/trustee:
3. Address:
(a) | For communication House/plot/premises no.
Street
Area/colony
Pin Code
Telephone No.:
Mobile:
E-mail:
(b) | Where supply is required House/plot/premise no.
Street
Area/colony
Pin Code
Telephone No.:
Mobile:
E-mail:
(c) | Indicate landmarks (Pole No./Feeder
Pillar No./Nearest House No.) to identify
the location
4, Category for Electricity Usage (i)Domestic Category -
) ) Residential/Hostels/Hospitals*/Educational
(As per applicable Tariff Schedule) institutions*/Religious/charitable/others
(iil)Non domestic-Banks/petrol
pumps/cinemas/shops/chemist/tailors /others
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(iii) Industrial
(iv)Agricultural/(v)
Mushroom/(vi) Public
Lighting/(vii)D1B/(viii)DIAL/(ix)
Railway Traction/(x) DMRC/(xi)
Advertising/Temporary Supply

Note: the applicant shall refer the applicable tariff schedule for correct tariff category. In
case of any doubt, the applicant shall seek help of the licensee.

*based on the funding pattern as per tariff schedule.

5. PAN No. (For correct deduction of TDS, if
any)

6. Purpose of supply

7. Total load applied for (in kW)/ (in kVA)

8. Please indicate whether you want to
purchase your own CEA approved meter
having additional features as approved
by the Commission (Yes/No)

9. List of documents attached:

(i) Identity proof submitted along with this application form
(ii)  Proof of ownership or occupancy of premises for which electricity connection is

required
(iii)  If applicant is an organization (tick | Certificate of incorporation/registration
applicable) issued by the Registrar
10. Declaration Form
Date: Signature of the applicant/ authorized signatory along with
company seal:
Place: Name:
Declaration

I, Son/Daughter of
Resident of (hereinafter referred to as “Applicant”, which term shall

mean and include executors, administrators, heirs, successors and assigns), do hereby swear
and declare as under:

Or

The , @ company incorporated under the provisions of the
Companies  Act, 1956 or as amended, having its registered office  at
(hereinafter referred to
as “Applicant”, which expression shall, unless repugnant to the context or meaning thereof,
include its  successors and assigns),  through its  Authorised representative
Mr. , do hereby swear and declare as under:

Or

A Sole proprietorship/ a partnership firm having its office at
(hereinafter referred to as the applicant which unless the context otherwise provides includes its
successors and assigns), through Mr. , who is a partner or an authorized
representative do hereby swear and declare as under:

THAT the Applicant is a lawful occupant of the premises at
(hereinafter the “Premises”).
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THAT the Applicant has requested the licensee to provide a service connection at the above-
mentioned premises in the Applicant’s name for the purpose mentioned in the application form.

THAT in furnishing the present Declaration, the Applicant has clearly understood that should any
of the statements in this declaration prove to be false or incorrect at any later stage, the
licensee shall be within his lawful rights to disconnect supply to the premises without any prior
notice and proceed to adjust electricity supply dues payable by the applicant against consumer
security deposit and /or recover the same in accordance with Law.

THAT the Applicant has complied with all requirements under all statute for the time being in
force and the Applicant himself/herself shall be held legally responsible for any issue arising out
of any such noncompliance for which the licensee may initiate action in accordance with
applicable law.

THAT I, the Applicant hereby agrees and undertake:

1. That in case the applicant is not the sole owner of the premises, no objection certificate
for seeking electricity connection from the co-owner has been obtained.

2. To indemnify the licensee against all proceedings, claims, demands, costs, damages,
expenses that the licensee may incur by reason of a fresh service connection given to the
Applicant.

3. That to the best of applicant’s knowledge, all electrical works done within the premises
are as per Central Electricity Authority (Measures relating to Safety and Electricity Supply)
Regulations, 2010 as amended from time to time.

4. That the internal Wiring at the premises has been tested by a Licensed Electrical
Contractor and the test certificate is available with the applicant:

Provided that in case of Government quarters/ offices, the certificate issued by the
designated officer of the Government may be accepted by the distribution licensee.

5. *That the building has been constructed as per prevalent building Bye-Laws and the total
height of the building
(i) does not exceed 15 (fifteen) meters on the date of seeking service connection; Or
(ii) is more than 15 (fifteen) meters and Fire Clearance certificate is available with the

applicant.

6. *That there is a provision of lift in premises and the applicant has obtained the lift fithess
certificate from the Electrical Inspector for the lift in the said premises and the same is
available with the applicant.

7. That the applicant has applied for the correct category of tariff as per the applicable tariff
schedule. For either of the following categories of connection, the applicant has the
relevant documents available with him.

*Applicable for selected consumer category

a. Industrial
Valid Industrial License/Factory License/Lal Dora Certificate in case of rural village

b. Agricultural Consumers
i. Certificate of Residence from Block Development Officer
ii. No Objection Certificate from Development Commissioner/Block Development
Officer Delhi Jal Board for tube wells

C. Non-domestic for Khokhas and Temporary Structure
i. Teh Bazaari Receipt Number

ii. No Objection Certificate for Khokha/Temporary Structure for single delivery supply
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d. Charging station for electric vehicles

An undertaking by the applicant that the charging station for electric vehicles is as per
the specifications as may be specified by Central Electricity Authority or Bureau of
Indian Standards from time to time.

8. The above referred applicable documents/certificates indicated at various points are
available with me and can be inspected by the Licensee at any time. In case of any
failure to produce the same, the licensee may disconnect the connection granted owing to
such failure, reluctance on my part to produce/allow the inspection of said
documents/certificates.

9. That I will provide a copy of any of above applicable documents to the licensee pursuant
to request of any external government agency, judicial forum or any other authority
seeking such information.

10.That my industry/trade has not been declared to be releasing obnoxious
hazardous/pollutant by any government agency and that no orders of any court or judicial
authority would be breached by running of my industry/trade or granting any electricity
connection to the same. The licensee is indemnified against any loss accrued by the
applicant on this account.

11.The applicant further agrees to indemnify and hold harmless, the licensee, in case of any
injury or incident on account of any fault in electrical work in the premises. The licensee
shall not be liable for any mishap or incident occurring at the premises to the applicant on
account of any faulty/defective/inferior quality wiring at the premises for which the
connection is being applied.

12.To pay the electricity consumption bills and all other charges at the rates set out in the
licensee’s Tariff Schedule and miscellaneous charges for supply as may be in force from
time to time, regularly as and when the same becomes due for payment.

13.To deposit the additional security deposit and additional service line cum development
(SLD) charges, if any from time to time based on the prevailing Orders/rules, directions
and Regulations of the Commission.

14.To abide by the provisions of the Electricity Act, 2003, all applicable laws, conditions of
Supply/Tariff Orders and any other Rules or Regulations as may be notified by the
Commission, as applicable from time to time.

15.That licensee shall be at liberty to adjust the electricity consumption charges
due/outstanding along with any other charges against the Consumer Security Deposit
paid by the Applicant, in the event of termination of the agreement prior to expiry of the
contracted period or in case of any contractual default as per provisions of
regulations/rules/orders/directions of the Commission.

16.That as per Delhi Electricity Regulatory Commission (Supply Code and Performance
Standards) Regulations, 2017 or as amended from time to time, I shall provide suitable
and adequate space for installation of the meter/electrical equipments where the licensee
may have ready access to the same.

17.To allow clear and un-encumbered access to the meters for the purpose of meter reading
and it’s checking etc.

18.That the Applicant would let the licensee disconnect the service connection under
reference, in the event of any default, non-compliance of statutory provisions and in the
event of a legally binding directive by Statutory Authority (ies) to effect such an order.
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This shall be without prejudice to any other rights of the licensee including that of getting
its payment as on the date of disconnection.

19.All the above declaration given by the Applicant shall be construed to an Agreement
between the licensee and the Applicant.

Signature of the Applicant
Name of the applicant

SIGNED AND DELIVERED
In presence of witness
Name of Witness

*Select whichever is applicable
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