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Reach us if you face power outages

Telephone: 399-99-808
From your registered phone number call on 399-99-808, for
power outage press 1, for IVRS based services choose option
2. Your request will be registered automatically. If you are
not calling from a registered number, then punch your CA
number, your request will get registered.

Type BSESYP space, write
NC (Mo Current), space,
Type 9 digit CA number
(BSESYP—NC—CA No)
and send it to 561 61 08.

SMS: 5616108 Mobile App
Download the App from
www.bsesdelhi.com/Google Play.
Click on the App, enter 9 digit CA
number, select the service and
register the request/ complaint.

Join BYPL' “zero balance” drive. Win Car,

Motorcycle and much more

Join BYPL ‘zero balance’ drive and get a chance to win a Car,
Motorcycle, AC, LED TV, Washing Machine, and Refrigerator.
To participate in scheme, all you have to do is clear all the
past dues, outstanding arrears, if any, and maintain a zero
balance before the date of the monthly draw and on March
31 respectively. Eligible consumers automatically qualify for
the bumper draw.

Apart from the Mega Lucky Draw, a monthly lucky draw was
also held on February 10, 2016, in all the 14 division offices of
BYPL, where, 10 eligible lucky consumers from each division
gota chance to win LED Bulbs, Movie gift vouchers, etc. Similar
monthly draws will be held on march 10, 2016 & April 10,
2016, inall the 14 divisions of BYPL.

Only those consumers, who are found eligible in the month
of January’16, February'16 and March’16, will be considered
for the Mega Lucky Draw to be held in the third week of
April"16 at BYPL Kakardooma Head Office. The final date for
the mega draw will be announced later.
MNames of winners would be
displayed on BSES' website
and Customer Care Centres,

Get a cash-back of
Rs 200 # 150 (Promo Code: §
, BSES200 # BSES150)
" on your electricity bill by ®
paying it minimum

7 days before the
o due date through _

Disctaimer: This ‘cash-back’ scheme & being operated solely by Paytm. BYFL s not
Habie for any claims arising on any grounds whatsoever i futune in this contest,
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Power consumers can

install meter of their choice

As per DERC directives, consumers can install meters of their own

choice. The process for thisis as under:

1. If the Applicant wishes to provide the meter himself, he shall
inform the same to the Licensee at the time of making an
application for a new connection.

2. The consumer shall submit the new purchased meter at the
respective Divisional Office of the Licensee.

3. The Licensee shall test, install and seal the meter. The licensee
shallinform the date and time to the consumer for installation.

4. To facilitate the procurement of own meter by the consumer,
the Commission has also notified the makes of the meters,
along with the contact numbers of vendors approved by the
licensees. The consumer may purchase his own meter from
this list of approved makes. In case of any issue, the
consumer may approach respective DISCOMs.

5. Atany stage, the consumer may request the Licensee to take
back licensee's meter and provide his own meter by
following the procedure given above.

Detailed information and specifications in this regard are

uploaded on BSES website www bsesdelhi.com,and DERC

website www.derc.gow.in.

BSES consumers bought 32 lakh LED bulb
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Send in your feedback to Corporate Communications,

BSES Yamuna Power Limited, Registered Office: Shakti Kiran Building,
Karkardooma, Delhi-110032, CIN.UT4899DL2001PLC1 11525,

Tel: 011- 399-97-111/399-99-273,

E-mail: Bypl. Feedback@relianceada. com, Website: www.bsesdelhi.com
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At Your Service 24X7 : 399-99-808 -

Call 011-32419172 if somebody asks you for bribe for electricity related work



