News Update

BYPL wins
"Turnaround Delhi Discom"

BSES

BSES Yamuna Power Limited

Jan - Feb 2013

...a joint venture with GONCTD

BYPL Team takes Safety & Energy Conservation
message to 140 schools

at 5th India Power Award
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Prof M. R. Srinivasan, member of
Atomic Energy Commission
presented BYPL CEO with the 5th
India Power Award for "Turnaround
Delhi Discom"

BYPL has earlier won India Power
Awards in 2011 for Energy
Efficiency & Conservation, in 2010
for Overall Utility Performance -
Urban Area and in 2009 for Overall
Loss Reductionin Urban Segment.

Pay Enforcement dues
& enjoy power

All 14,500 BYPL customers that have
pending penalties for meter tampering
(DAE) or direct theft cases are advised
to settle their penalties at the earliest
and continue enjoying 24x7 power. All
penalty payments are to be made at
BYPL Enforcement offices at IP
Extension, Patparganj in East Delhi and
at Gandhi Market in Central Delhi.

Meanwhile, at the Mega Lok Adalat
organized by BYPL in association with
the Delhi State Legal Services
Authority (DSLSA) on December 8
and 9 at Karkardooma Court, 1524
power theft and meter tampering
cases were resolved.

Pay your electricity bills at
our cash collection counters -

8am to 8pm

, We are available 24X7
call 399 99 808

To engage and positively influence children about the
environment, conservation and the safe use of
electricity, BYPL team visited 140 schools in East and
Central Delhi. Two short films commissioned by BYPL
- "Zaheera ka Sapna" and "Khurana Gharana" on
safety and energy conservation themes were shown
to the children. School authorities appreciated the
public awareness campaign by BYPL.
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Participate in BYPL KYC* campaign and win surprise gifts. Email your CA
number, email ID & mobile number to bypl.customercare@relianceada.com

Or simply call or sms your details to

(M) 801-093-5803 for East Delhi
customers and at

(M) 801-093-5804 for Central Delhi
customers

Help us serve you better!

*KYC (Know Your Customer)

Send in your feedback to Corporate Communications, BSES Yamuna Power Limited,
Shakti Kiran Building, Karkardooma, Delhi 110032. For more information visit
our website www.bsesdelhi.com or call +91 11 300-99-999
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