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BYPL partners with Finland: Consumers to get world class services

To provide world class services to its consumers, BYPL is looking beyond the
national borders for infusing cutting-edge technology, conducting research and
knowledge sharing.

As part of these efforts, BYPL has signed a far reaching Mol with 'Business
Finland', an organisation fully owned by the Government of Finland. The 3 year
Mol on ‘cooperation in the power distribution sector was signed by
Mr P R Kumar {CEQ, BYPL) and Mr Jukka Hollapa {FhD, Commercial Councillor
and Head 'Business Finland' India) at the Embassy of Finland, New Delhi.

Mot ondy will this partnership improve the services of over 16 lakh consumers residing in East and Central Delhi, but will also help
the entire power sector.

G0 CASHLESS: PAY YOUR ELECTRICITY
BILL ONLINE / THROUGH MOBILE APP

through online payment modes, were eligible Converience.... Anytime,
to win attractive prizes under the scheme. A Anywhere... 5ave Time
lucky draw was conducted for the eligible
consumers on 25th April, 2018 in the presence
of representatives of various Resident Welfare
Associations.

Online Payment Scheme: Consumers won LED TV, AC ...

; w ¥ # The prize distribution for all the 28 winners
wee o was held on 2nd May, 2018 at BYPL
BYPL had launched an “Online headguarters Shakti Kiran Building,

Payment Scheme for its consumers in Karkardooma, wherein the winners were Nﬂﬂﬂnki“g Credit/Debit Card

March, 2018. given following prizes: LED TV, Air
. . ' ' Mobile / E-Wallet | And Much More
The consumers who paid their Conditioner, Washing Machine, Microwave
electricity billsup to 31stMarch, 20018 gyen, Induction Cooker, Ceiling fan, etc. Please visht wivw Bsestathl coen o maee delas
Follow simple fips to stay safe during the rainy season FEEDBACK
Much to everyone's delight, * Stay away from all electrical g Send in your feedback to
Monsoons are here again! installations  like El'EL—tfiC.Ft}r Cnrpur&t& Communications
With them, Monsoon also Ppeles, sub-stations, X BEES Vaiiina Poces Lo
brings with itself, its own set of transformers, streetlights etc .ﬁ%‘u ‘ ; e
unique problems and issues * Caution children not to play e Registered Office: Shakti Kiran
Due to water-logaging, chances ot them, even if they are « Building, Karkardooma
of electricity related mishaps  Parricaded. gs Delhi-110032,
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high during the monsoon :

season. Simple precautions * Keep a "Tester” at home. If a switch or a wall of - UT Lol e
will help you stay safe and go a your house is wet, do not touch it. First use the E-mail:

long way in ensuring incident “tester’ to check i there is an electricity bypl.Feedbacki@relianceada.com,
Fiai BiGRetaiEE leakage. If the need be, call your electrician. Wabicite: wiin beodolla corn

Register 'No Supply’ complaints through convenient options like Mobile App, Toll Free and Helpline Numbers
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