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Raise Supply
Related Complaints
• No Current
• Low Voltage
• Emergency

WhatsApp Support 8745999808  | Convenient | Instant | 24 X 7

Bill & Payment Support

•Payment Receipt

•Bill Explanation

•View & Pay billSay Hi on
8745999808
for a list of services 19122

Toll Free 24x7
Available on the

App Store

Available on the

Android Market

UNION MINISTER

SHRI HARSH MALHOTRA

AND DELHI POWER MINISTER

SHRI ASHISH SOOD 

LAUNCH BYPL
ROOFTOP SOLAR INITIATIVE

BSES has launched Solarize East, a community-focused initiative to 

accelerate rooftop solar adoption across East Delhi. Alongside, it also 

unveiled a smart, space-efficient 2 × 1,000 kVA pad-mounted 

substation in Gandhi Nagar to strengthen power reliability in the heavily 

congested area.

The programmes were launched by Hon'ble Union Minister of State Shri 

Harsh Malhotra and Hon'ble Delhi Power Minister Shri Ashish Sood in the 

presence of Shri Amal Sinha, Director & Group CEO, BSES; Shri 

Abhishek Ranjan, CEO, BRPL; and Shri Santosh Kumar, COO, BYPL.

Aligned with the PM Surya Ghar: Muft Bijli Yojana and the Delhi Solar 

Policy, the initiative offers consumers end-to-end support—from 

understanding available government benefits to vendor selection and 

installation—helping families lower their electricity bills and contribute 

to a greener Delhi.

DON'T FLY KITES NEAR
ELECTRICAL INSTALLATIONS

STAY SAFE:

Kite flying is an integral part of Independence 

Day celebrations in India. However, this 

otherwise innocuous activity can sometimes 

be hazardous—and even fatal. The widespread 

use of metal-coated manjha, a good 

conductor of electricity, poses a serious 

danger not only to the person flying 

the kite but also to the electricity 

supply in the area.

Metal-coated 

manjha can lead to 

tripping and even 

electrocution. 

Tripping of just one 33/66 kV 

overhead line can disrupt power 

supply to over 10,000 residents, 

while the tripping of a single 11 kV 

line can affect over 2,500 

residents.

MONSOON
SAFETY

ESSENTIAL TIPS TO PREVENT
ELECTRICAL MISHAPS

Stay away from all electrical installations 
such as electricity poles, substations, 
transformers, and streetlights.

Caution children not to play near 
these installations, even if they are 
barricaded.

Do not touch electrical appliances 
with wet hands.

Keep a tester at home. If a switch or a wall 
in your house is wet, do not touch it. First, 
use the tester to check for any electricity 
leakage. If needed, call your electrician.

Install Residual Current Circuit 
Breaker (RCCB) to help avoid shocks 
and mishaps.

Much to everyone's delight, the monsoons are 

here again! However, with the arrival of the 

rainy season, comes a unique set of 

challenges, particularly those related to water-

logging and electrical safety. The chances of 

electricity-related mishaps and incidents 

increase significantly during this time. Following 

simple precautions can help you stay safe and 

ensure an incident-free monsoon.

PAD-MOUNTED SUBSTATION ALSO INAUGURATED
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