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19122

Toll Free 24x7

41999808

Streetlight

5616108

SMS

Register 'No Supply' complaints through convenient options like Mobile App, Toll Free and Helpline Numbers

Available on the

App Store

Available on the

Android Market

8588892156
Power theft related

8745999808
No Supply complaints

Go Digital. Stay Safe 

You don't need to visit a BSES 

office for availing our 

services! You can do so from 

the comfort of your home 

using digital self-service 

touch points like the BSES 

Websi te ,  Mobi le  App,  

WhatsApp, Email,  Call  

Centre and SMS. Our services 

are now at your fingertips!

Just because the restrictions are easing and the festive season is here, does 

not mean that the danger of Covid is over.  It is not. Measures to stay safe 

that were true a few months ago still remain the only 'vaccinations' against 

the Corona virus. Be extra cautious during the festive season. 

Simple precautions for a bright festive season

Wear mask

Maintain
social distancing 

Wash / sanitise
 hands frequently

Avoid unnecessary gatherings / get-togethers 

Celebrate festivals virtually

Now, go solar for just Rs 22,200* per kW 

In a short span, BYPL has energised over 450 

rooftop solar connections – with a 

connected solar load of over 22 MW – in 

Central and East Delhi. Consumers across 

categories, including residential and CGHS, 

have warmed up to roof top solar net 

metering in big-way. It is an ideal method to 

reduce electricity bills and do your bit for the 

environment. 

The much awaited Solar PV Rooftop Scheme 

under MNRE's phase 2 guidelines (with 

support of the Delhi Government) is now 

available for consumers. Now, a residential 

consumer can get a subsidy of upto 40% for 

going-solar. For details you can make a call 

on 19122. 

Simply WhatsApp and get your bill 

Getting your electricity bill 
on WhatsApp is so simple 
now.

# Bill [SPACE] 9 digit CA No. 
and send to 8745999808

*Price per kW, upto a 3 kW connection

FEEDBACK
Send in your feedback to Corporate 

Communications, BSES Yamuna Power Limited. 
Registered Office: Shakti Kiran Building, 

Karkardooma, Delhi-110032, 
CIN:U40109DL2001PLC111525
Tel: 011- 4124-7111/4124-9273

E-mail: bypl.Feedback@relianceada.com,
Website: www.bsesdelhi.com

Don't let DG sets add smoke to your celebrations

In the wake of rising pollution, like last year, the Environment Pollution 

Control Authority (EPCA) has banned the use of Diesel Gensets in Delhi.  

BSES consumers need not worry. You can get a prompt and hassle-free 

temporary electricity connection for functions, marriages, religious 

gathering and many other purposes. It is cheaper, safer, noise and pollution 

free. 

To get a tatkal  temporary electricity connection:

• Call BYPL: 19122 (toll-free number) or

• Apply and pay on BSES' website 

www.bsesdelhi.com / Mobile App

Terms and Conditions Apply
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