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BYPL wins coveted Global
Performance Excellence Award

BYPL has been 

a w a r d e d  t h e  

'Best in Class' 

coveted 'Global 

P e r f o r m a n c e  

E x c e l l e n c e  

Award 2020 by 

A s i a  P a c i f i c  

Quality Organisation, becoming the only Indian 

discom to do so this year. An international 

award having an stringent criteria, its 5-

member eminent jury is drawn from different 

countries. By winning the IMC Ramkrishna Bajaj 

National Quality Award (IMC RBNQA) earlier, 

BYPL had qualified for participation in the 

prestigious international award. 
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Simply WhatsApp

To get started, simply

send “Hi” to 87459 99808

In an era of 'new normal', BYPL is in 

the forefront of deploying digital 

technology. It has started settling 

power-theft cases in East and 

Central Delhi through virtual Lok 

Adalats.  A hybrid virtual Lok Adalat 

was organised with the help of 

Delhi State Legal Services Authority 

(DSLSA)  recent l y  fo r  BYPL  

customers. All the participants - 

judges, court staff, accused, 

lawyers and discom officials – 

connected virtually and a total of 

677 power theft cases were settled.

You don't need to visit a BSES office 

for availing our services! You can do 

so from the comfort of your home 

using digital self-service touch 

points like the BSES Website, Mobile 

App, WhatsApp, Email, Call Centre 

and SMS. Our services are now at 

your fingertips!

Go Digital. Stay Safe 

Vaccine + Mask + Washing hands +
Social Distancing = Victory over Covid

Just because the restrictions have eased and the 

vaccination drive has started, does not mean 

that the danger of Covid is over.  It is not. 

Measures to stay safe that were true a few 

months ago still provide safety from Covid. For 

complete protection, take precautions even 

after vaccination!

Wear mask

Get vaccinated Wash / sanitise
 hands frequently

Maintain
social distancing 

Go Digital

Power-theft cases resolved
on virtual platform
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