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Send in your feedback to 
Corporate Communications, BSES 
Yamuna Power Limited. Registered 
Office: Shakti Kiran Building, 
Karkardooma, Delhi-110032, 
CIN:U40109DL2001PLC111525
Tel: 011- 399-97-111/399-99-273
E-mail: 
bypl.Feedback@relianceada.com,
Website: www.bsesdelhi.com

FEEDBACK

19122

Toll Free 24x7

41999808

Streetlight

011-399 99 808

Call 24x7

5616108

SMS

Register 'No Supply' complaints through convenient options like Mobile App, Toll Free and Helpline Numbers

Available on the

App Store

Available on the

Android Market

8588892156
Power theft related

8745999808
No Supply complaints

number 399 99 808. We will help complete 

the meter shifting formalities quickly and at 

our cost.

Shifting meter to an accessible place will 

help reduce:

• Threat of unauthorized persons from 

gaining access into your premises

• Incidence of provisional billing

• Time taken to identify meter/ premises 

during cases of sparking / other emergencies

In the interest of 

your own safety, 

we appeal to you 

– our esteemed 

consumers - to 

g e t  y o u r  

electricity meters 

voluntarily shifted to a safe, easily 

accessible and covered place outside 

the premises. For shifting their meter, 

consumers can call our helpline 

For your safety and security, shift your meter to an accessible place

GO GREEN
It is estimated that for every 3000 sheets of paper, a tree is cut. It’s your turn now to 
protect the environment by choosing E-bills.

P

P View Invoices Anytime, Anywhere

P Never Miss the Payment Date

P Avoid Late Payment Surcharge

P Pay Online - fast, secure, accurate

Save Paper, Save the Environment

why go paperless?
5 GOOD REASONS

Save Trees

Switch to

E-Bills

Call + 91 11 399 99 808 |  E-mail bypl.customercare@relianceada.com | Visit Us @ www.bsesdelhi.com

BYPL has a zero tolerance
policy against corruption

C o n t a c t  B Y P L  

V i g i l a n c e  

Department,  i f  

someone demands bribe from you 

for electricity related work.

Ph - 8010930719, WhatsApp No - 

8588892156, Email: 

bypl.vigilance@relianceada.com

a joint venture with GONCTD

According to the 

directions of the 

Hon'ble High Court 

of Delhi, educational 

establishments like coaching 

centres and schools have to 

provide MCD permission and Fire 

Safety Clearance at the time of 

applying for a new connection.

Further, all the existing educational 

institutions like coaching centres 

and schools are advised to ensure 

that they are in compliance of the 

fire safety norms and have a valid 

MCD permission. Without these, 

e lect r ic i ty  i s  l iab le  to  be 

disconnected. 

MCD permissions and Fire Safety
Clearance a must for all schools

and coaching centres

7 days & 2 documents is all it takes to get Ease of Doing 

Business

Log-on to ww.bsesdelhi.com or call: 39999808 / 19122

an electricity connection


