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Register 'No Supply' complaints through convenient options like Mobile App, Toll Free and Helpline Numbers
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a joint venture with GONCTD

Get an EV Charging Station Installed Hassle-Free @
Your Premises Through Discom Empanelled Vendors! 

Now you can get an EV charging station installed at your home and semi-public 

places like shops, clubs, RWA offices etc through a hassle-free single window 

system and Discom empanelled vendors.  That's not all! You can also be eligible for 

an attractive government subsidy* under the Delhi EV policy.

Benefits for a consumer:

• Lowest prices

• Subsidy under Delhi EV policy

• Single window platform

• Convenient payment plans

o Upfront (Capex) payment

o Subscription plan (36-months)

Easy to apply:

Call 19122 

*On select models

A unique partnership project between Delhi Discoms and Transport Department, 

GoNCTD to accelerate the adoption of Electric Vehicles

Get
vaccinated

Maintain
social distancing 

Wash / 
sanitise

 hands frequently

Go Digital

Wear mask

Don't let your guard down in
the fight against Covid-19!

Just because the restrictions have once again 
started to ease, does not mean that the 
danger of Covid is over.  It is not. Measures 
to stay safe that were true a few months ago 
still provide safety from Covid. For complete 
protection, take precautions even after 
vaccination!

Earth leakage can lead to electric shocks, causing 

serious bodily injury, which sometimes can be 

fatal. These shocks and mishaps can be avoided 

by installing an Earth Leakage Circuit Breaker 

(ELCB), a life saving device. It is a simple yet a very 

useful device that detects earth leakage, 

automatically tripping and disconnecting the 

electricity supply to the premises, thus 

preventing serious mishaps.

Moreover, under the DERC (Supply Code and 

Performance Standards) Regulations, 2017, it is 

mandatory for all consumers to have an ELCB 

installed at their premises.

For your safety and that of your
loved ones, get an ELCB installed 

IMPORTANT NOTICE!
According to DERC's recent tariff order, it is 

mandatory for all consumers (except 

Domestic,  Agriculture & Mushroom 

Cultivation) to pay their monthly electricity 

bills exceeding Rs 20,000/- through digital 

modes w.e.f October 1, 2021*

Make payment from the comfort of your home using convenient payment options:

#BSES Website BYPL Power App

E Wallets WhatsApp QR Code (on Bill)

Pay Now option (on E Bill) SMS Link

#Payments can be made through Net 
Banking (IMPS / NEFT/RTGS), QR Code 
and Credit / Debit Cards, etc.

*No cheque / demand draft payment will be accepted at 
BYPL payment counters / drop boxes / bank counters for an 
amount exceeding Rs 20,000/-w.e.f October 1, 2021 for 
the  above mentioned categories.
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