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CEO'S MESSAGE

Dear Consumer,

On behalf of Team BRPL, | wish you a very happy and
prosperous 2018. | am thankful for your continuous
support and regular feedback.

During the year, apart from focusing on improving safety,
our sustained efforts to strengthen the discom network
helped us in meeting Delhi's highest ever peak power demand of
6526 MW (BRPL 2745 MW)and reduce losses to ~10%.

Our commitment to renewables saw us sign a MoU for 100 MW
wind power, and substantially increase our count of roof top
solar to over 430. To promote digital payments, we facilitated
innovative payment options and cash back schemes for our
consumers.

In the New Year, as a progressive utility, we will keep up the
momentum on renewables, energy conservation and digital.
We will encourage greater participation from our esteemed
consumers by introducing attractive consumer friendly
schemes on these fronts. Our primary focus, however, will
continue to be on providing reliable (and quality) power supply,
reducing losses and improving safety for our employees and
consumers alike.

| once again wish you the very best for 2018 and look forward to
working with you even more closely for a safer, greener and
brighter Delhi.

Sincerely,

W=

Amal Sinha

BSES Lok Adalats break all
records, settle over 5600 power
theft cases

The Special Lok Adalats organized by BSES discoms on
December 9 and 10, 2017; in association with Delhi
State Legal Services Authority (DSLSA) were an
unprecedented hit. Surpassing all expectations and

breaking all previous records, the Lok Adalats, settled over

5600 power theft cases with a value of around Rs 50 crores.

Wishing you a
Happy New Year
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3,700 FIRs, 1300 arrests
and over 550 convictions
for power-theft

Power-theft just does not pay. In the last
4-5 years, over 3,700 FIRs have been
registered, over 1300 arrests made and
over 550 convicted for stealing
electricity in the South, West, Central
and East Delhi. Besides heavy penalties,
those convicted have been sent to Jail

The paperless Lok Adalat provided BSES customers/litigants a one-time termsofupto5years.

opportunity, for an amicable and on-the-spot settlement of their power theft
cases, relating to both Direct Theft (DT) and Meter Tampering (DAE).

Register Emergency (Fire & Shock)
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Join us in our campaign against power
theft. Report it! Call\ 399 99 707 or
Whats App ® 95550 10022
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