Format I: Fatal and non-fatal accident report

Name of Company: BRPL
Period of Report: Feb-26
Year: 2025-26
Cumulative since | Cumulative since starting of
Number of Accidents during the month ) &
starting of year year
Departmental Outside Departmental Outside
FH NFH FH FA NFH FH NFH FH FA NFH
0 1 1 0 0 1 3 18 0 14

FH- Fatal Human
NFH- Non Fatal Human
FA- Fatal Animal (Signature of the Licensee)




Format II: Action taken report for safety measures complied for the accidents occurred

Name of Company: BRPL
Period of Report: Feb-26
Year: 2025-26
Remedies Whether the Action taken to Amount paid |Report
Sl. [Location of accident and |Date of Div Type of Cause of accident Findings of [suggested by [remedy avoid as com :n sul?mitted
No. |details of victim occurrence accident CEI/EI/ AEI|CEI/EI/AElin  |suggested is recurrence of sation P b
various cases |(complied such accidents Y
On 03 Feb 2026, Lineman Md.Nawab, met with an accident while on maintenance work,
after falling from an electric pole onto concrete road surface. The PSD was going on and
other teams were also present at site.
Even at this pole Earth rod as well brass chain was fixed and another LM was already
Rajpur Khurd Extn, Division Non-Fatal working when he asked Md.Nawab to also come seeking help to pull the cable for resag and
1 Chatarpur 03.02.2026 @ O&M-CHP AMC vendor during this process while resting at top to fix JHOLI, the incident happened at this non-
Md.Nawab, AMC Lineman of [11.40AM Lineman charged HVDS pole resulting fall from height with thrust on ground where there was a closed
Imperial Electric Co. sewer chamber concrete cover.
He sustained head injury, ribs were fractured and he was immediately taken to the AIIMS
trauma center for treatment. It is also important to mention here that there were not visible
open cuts or marks on the body and Nawab sustained internal injuries at Head and
Stomach.
A non-fatal (converted to fatal on the same day) accident occurred in 33 kv Paschimpuri Grid
at 04:42 hrs. Peeragarhi ckt -1&2 tripped, heavy sound was noticed by security staff inside
33V Grid Yard 33 kv switchyard. While checking an unidentified person found lying in Yard near Power
Paschim Puri 8.02.2026 at Transformer -4 in front of bus isolator. PCR was called by Security staff. Police arrived at
2 |\r.Chander Singh, General 04.42 hrs EHV GRID Fatal Public |site & shifted him to Hospital. Person was alive and given statement to police that he has
Public ’ ’ ' entered the grid with a motive of theft. The person had entered the grid by
damaging/interfering the security barbed wires up on boundary wall. Victim succumbed to
his injuries on the same day.




Annexure-lIl Month : Feb 2026
Pending Complaints attended during the month
complaint | Complaint received Balance complaint
Service Area Standard pal p Total Complaint | e ! Beyond P
S.NO of the during the month Within Specified Time . i Total to be attended
-NU. . specified time
previous
1 2 3 4 5=3+4 6 7 8=6+7 9
Continuous power failure affecting individual consumer and
f to 100 ted at L It ly,
1 groupo. consum.er upto c.onr.1ec fe at Low voltage suy:.)p y 6840 6840 6802 38 6840 0
excluding the failure where distribution transformer requires
replacement.
Continuous power failure affecting more than 100 consumers
2 connected at Low voltage supply excluding the failure where 6300 6300 6288 12 6300 0
distribution transformer requires replacement.
Conti ly fail iri | t of
3 ontinuous pOWEI: su.ppY ailure requiring replacement o 0 0 0 0 0 0
distribution transformer.
Continuous power failure affecting consumers connected
4 through High Voltage Distribution System (HVDS) and not 4860 4860 4845 15 4860 0
covered under (i) & (ii)
5 Continuous Schduled Power Outage 1783 1783 1783 0 1783 0
6 Replacement of Burnt Meter or Stolen Meter 24 1616 1640 1497 40 1537 31




FORMAT IV: Quality of Power Supply

Name of Company:

BSES RAJDHANI POWER LIMITED.

Period of Report: Feb-26
Year: 2025

Pendin Complaint

X X & . P . . Complaints attended during the month Balance complaint
Service Area Standard complaint of the | received during | Total Complaint — — n
. Within Specified | Beyond specified to be attended
previous month the month . .
Time time Total
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Local Problem 4 hours 0 1167 1167 0 1167 0
Tap setting of transformer 0 0 0 0 0 0 0 0
Repair of Distribution 0 0 0 0 0 0 0 0
Line/transformer/ capacitor
Installation and Up gradation of High
0 0 0 0 0 0 0 0

Tension/ Low Tension System




FORMAT V: Complaint about meters

Name of Company:

BSES RAJDHANI POWER LIMITED.

Period of Report: Feb-26
Year: 2025
Complaints attended during the month
Pending Complaint Total Balance
Service Area Standard complaint of the | received during . With in Specified | Beyond Specified complaint to be
] Complaint . . Total
previous month the month Time Time attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8

Complaint lodged for accuracy test ithin fi

P & v Within fifteen 318 1,199 1,517 928 57 985 532
of meter-Fast days
Complaint lodged for accuracy test ithin fi

p g Y Within fifteen 0 0 0 0 0 0 0
of meter-Slow days
Complaint lodged for defective ithin fi

P & /| Within fifteen 583 2,535 3,118 1,518 1,033 2,551 567
stuck meter days

. Restoration of
Complaint lodged for burnt meter supply 335 1,619 1,954 403 1,325 1,728 226
. with 3hrs and

Complaint lodged for stolen meter 1 12 13 6 5 11 2

meter




FORMAT VI: New Connections / Additional Load, where power suppply can be provided from existing network

Name of Company: BSES RAJDHANI POWER LIMITED.
Period of Report: Feb-26
Year: 2025
Pending Complaint fotal Complaints attended during the month Balance
Service Area Standard complaint of the | received during . With in Specified | Beyond Specified complaint to be
i Complaint . i Total
previous month the month Time Time attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8

New Connection where no RoW or

. s . 7 days 15263 27545 42808 18930 0 18930 23878
road Cutting permission is required
New Connection where RoW or

. s . 15 days 796 82 878 780 0 780 98
road Cutting permission is required
New Connection where no RoW or

. s . 7 days 159 533 692 212 106 318 374
road Cutting permission is required
New Connection where RoW or

. s . 15 days 0 0 0 0 0 0 0
road Cutting permission is required




FORMAT VII: Applications for New Connections / Additional Load, where power supply requires extension of distribution system.

Name of Company:

BSES RAJDHANI POWER LIMITED.

Period of Report: Feb-26
Year: 2025
Pending Complaint fotal Complaints attended during the month Balance
Service Area Standard complaint of the | received during . With in Specified | Beyond Specified complaint to be
i Complaint . i Total
previous month the month Time Time attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8

1. Electrified Areas (where 15 days from
extension of line upto five poles is receipt of 0 0 0 0 0 0 0
required) payment
2. Electrified areas (where
extension of lines or augmentation Within 2 th
of Distribution Transformer tthin m.on >

. from receipt of 0 0 0 0 0 0 0
capacity where peak load of A
transformer has reached 90% of its paymen
rated capacity.
3. Electrified areas (where new V;/|th|n 4 m.o:tf}s 0 0 0 0 0 0 0
distribtion transformer is required) rom receipt o

payment

4. Electrified Areas (where existing
11 KV network needs to be 15 days 0 0 0 0 0 0 0
augmented)
5. Electrified Areas (where existing
66/33 kV substation needs to be 15 days 0 0 0 0 0 0 0
augmented)
New Connections 0 0 0 0 0 0 0
Additional Load 0 0 0 0 0 0 0




FORMAT VIll: Connection in un-electrified areas

Name of Company:

BSES RAJDHANI POWER LIMITED.

Period of Report: Feb-26
Year: 2025
Pending Complaint fotal Complaints attended during the month Balance
Service Area Standard complaint of the | received during . With in Specified | Beyond Specified complaint to be
i Complaint i i Total
previous month the month Time Time attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Un-Electrified Areas ;N|th|n 4 months
(Where connection from nearby rom . 0 0 0 0 0 0 0
- . . Commission's
existing network is possible)
approval
Un-Electrified Areas/ Green Field  |Within 12 months
Projects (Where new network is to [f
jects ( rom 0 0 0 0 0 0 0

be laid or grid station needs to be

established)

Commission's
approval




FORMAT IX: Transfer of Consumer's connection and conversion of services.

Name of Company:

BSES RAJDHANI POWER LIMITED.

Period of Report: Feb-26
Year: 2025
Pending Complaint rotal Complaints attended during the month Balance
Service Area Standard complaint of the | received during . With in Specified | Beyond Specified complaint to be
i Complaint ) . Total
previous month the month Time Time attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Within two billing
cycles of
t f
Transfer of Name acceptance of 1,583 6,123 7,706 5,669 0 5,669 2,037
application or clearing
of dues whichever is
later
Within ten days of
acceptance
Load Reduction of application, shall 79 505 584 432 39 471 113
be effective from next
billing cycle
Change of Category (ASS) per Regulation 17 154 313 467 63 74 137 330
Incase connection is denied after
receipt of payment against demand |- 0 0 0 0 0 0 0
note
Connection energized through Loop |As per Regulation 11 0 0 0 0 0 0 0
If notice towards downward if any |31st M f Fi ial
i Wi wnward if any st May of Financia 0 0 0 0 0 0 0

is not sent

year




FORMAT X: Complaints about consumer's bills, disconnection, reconnection of supply.

Name of Company:

BSES RAJDHANI POWER LIMITED.

Period of Report: Feb-26
Year: 2025
Pending Complaint rotal Complaints attended during the month Balance
Service Area Standard complaint of the | received during . With in Specified | Beyond Specified complaint to be
i Complaint ) . Total
previous month the month Time Time attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
. - Onl bill
Complaints on billing >Ny one b 1,070 512 1,582 337 16 353 1,229
in a Financial Year
Final bill for vacation of premises / |5 days 28 117 145 123 3 126 19
Non payment of dues by the 15 days 2 38 40 35 1 36 4
Request for reconnection 24hrs 157 1,231 1,388 753 538 1,291 97
Consumer wanting disconnection |5 days 865 5,610 6,475 3,622 1,873 5,495 980




FORMAT XI: Failure of Distribution Transformer

Name of Company:
Period of Report:
Year:

BSES RAJDHANI POWER LIMITED.
Feb-26
2025

No. of Distribution transformers at
the beginning of the month

No. of Distribution transformers added
during the month

Total number of distribution
transformers

Failed transformer

% Failure rate of distribution
transformers

1 2 3=1+2 4 5=(4)*100/(3)%
8760 0 8760 0 0.00
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
Note: Only 3 phase transformers considered>=400 kVA

Only New transformers added in the system is considered against point no. 2
Only O&M failure considered




FORMAT XII: Failure of Power Transformer

Name of Company:
Period of Report:
Year:

BSES RAJDHANI POWER LIMITED.
Feb-26
2026

No. of power transformers at the

No. of power transformers added during

Total number of power

Number of power transformers

% Failure rate of power

beginning of the month the month transformers failed transformers
1 2 3=1+2 4 5=(4)*100/(3)%
293 1 293 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0




Annexure-XIll

Month : Feb 2026

. Complaints Attended
. Overall Standards of Total Cases Received/ Reported Standard of Performance
S. No. Service Area . . ) " . .
Performance (A) Within Specified Time Beyond specified time achieved
1 Power Supply Failure
Continuous power failure affecting individual consumer and
(0 group o‘f consum-er upto 100 c.onr.1ect‘ed at Low voltage supply, 6840 6802 38 99.44%
excluding the failure where distribution transformer requires
replacement.
Continuous power failure affecting more than 100 consumers
(ii) connected at Low voltage supply excluding the failure where 6300 6288 12 99.81%
distribution transformer requires replacement.
(i) Continuous power supply failure requiring replacement of 0 0 0 0
distribution transformer.
Continuous power failure affecting consumers connected
(iv) through High Voltage Distribution System (HVDS) and not 4860 4845 15 99.69%
covered under (i) & (ii) above
(v) Continuous scheduled power outages 1783 1783 0 100.00%
(vi) Replacement of burnt meter or stolen meter 1640 1497 40 91.40%
Maximum duration in a single stretch 05 HH : 43 MM
2
Restoration of supply by 6:00 PM ALL ALL NIL 100.00%
3 Faults in street light maintained by the Licensee 296 287 9 96.96%
Reliability Indices Remark
SAIFI 0.154
4 SAIDI 0.090
CAIDI 0.588
5 Frequency variation
6 Voltage imbalance
7 Percentage billing mistakes




FORMAT XIV: Compensation Details

Name of Company:

BSES RAJDHANI POWER LIMITED.

Period of Report: Feb-26
Year: 2025
Sl. No. Event Compensation specified for Claimed Payable/Paid
No. of cases
No. of Amount in which Amount c?f Amount c?f
R L compensation compensation
Cases Claimed compensation is . o
payable in (Rs.) paid in (Rs.)
payable
1 Electrici'.cy 0 0 0 0 0
connections
. 1.5% of the demand charges deposited
U by consumer for each day of default. 0 0 0 0 0
Electrified Areas
(ii) Augmentation 1.5% of the demand charges deposited 0 0 0 0 0
(iii) Un-electrified 1% of the amount deposited by 0 0 0 0 0
(iv) Connection denied 1.5% of the demand charges deposited 0 0 0 0 0
(v) Connection energized Rs. 500 per kW of sanctioned/ contract 0 0 0 0 0
2 Transfer of Name Rs. 100 for each day of default. 0 0 0 0 0
3 Load Reduction Rs. 100 for each day of default 0 0 0 0 0
4 Notice for downward Rs. 500 for each case 0 0 0 0 0
5 Change of category Rs. 100 for each day of default 0 0 0 0 0
6 Complaints in billing 10% of excess amount billed 0 0 0 0 0
7 Replacement of Rs.50 for each day of default 0 0 0 0 0
8 Fault in street Rs. 75 for each day of default 0 0 0 0 0
9 Voltage fluctuations 0 0 0 0 0
10 Power Supply Failure 0 0 0 0 0
11 Total 0 0 0 0 0




FORMAT XV: Unauthorized Use of Electricity

Name of Company:
Period of Report:
Year:

BSES RAJDHANI POWER LIMITED.
Feb-26
2025

No. of Cases Booked

No. of Cases where UUE is established
by the Licensee

No. of cases where appeal filed by
the consumer before the Appellate

No. of cases decided by the
Appellate Authority in favor of the

No. of cases decided by the
Appellate Authority in the favor of

39

87

0

2

0

0

0

0

0

0




FORMAT XVI: Theft of Electricity

Name of Company:
Period of Report:
Year:

BSES RAJDHANI POWER LIMITED.
Feb-26
2025

No. of Cases Booked

No. of complaints filed by the Licensee
in Police Station

No. of cases in which judgement
delivered by the Special Court

No. of cases decided by the Special
Court in favor of Licensee

No. of cases decided by the Special
Court in favor of Consumer

561

197

13

12

1

0

0

0

0

0




