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For your safety and security, get your meter
shifted to an accessible place

In the interest of your own safety, we
appeal to you — our esteemed consumers
to get your electricity meters voluntarily
shifted to a safe, easily accessible and
covered place outside the premises. For
shifting their meter, consumers can call
our helpline number 399 99 707. We will
help complete the meter shifting formalities expeditiously.

Benefits of shifting meter to an accessible place:

* Reduces threat of unauthorized persons from gaining entry
into your premises

* Reduces incidence of provisional
inaccessibility of the meter

billing due to

* In case of sparking or other emergencies, it is easier for
electricity officials to identify and access the meter

You can register a 'No Supply' complaint

through Helpline no, IVRS & SMS

Call 24x7 399-99-707

* Call 399-99-707 from your registered
contact no*

» Select language

* Press 1 for 'no supply and choose
option 2 for IVRS based services

* Your request will be automatically
registered

* If you are not calling from a registered
no, please punch the CA/CRN no for
registering the request

Type BSESRP <SPACE> NC <SPACE> Your
9 digit CA no. and SMS to 5-61-61-07
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Send in your feedback to Corporate Communications, BSES Rajdhani Power Limited, Regd. Off: BSES Bhawan, Nehru Place, New Delhi -

Hundreds of LEDs to be won.

;e

Join BRPL' 'zero balance'
drive and get a chance to win
LED bulbs. Every week lucky draws will
77 be held, where 10 consumers from each
of BRPL‘ 19 Divisions will win 5 LED bulbs each. These draws
will be undertaken by eminent resident's / RWA members
every Saturday at 10: 30 am at the respective Division
offices. Interested consumers are invited to the draw.

Names of winners would be displayed on BSES' website
and Division Customer Care Centres.

To participate, all you have to do is clear all the past dues,
outstanding arrears, if any, and maintain a zero balance
before the date of weekly draw and so also on March 31
respectively.

"Eligible consumers
automatically qualify for the
bumper draw*".

Bumper Draw”
humper prizes 10 he won

ingluding 40" LEDTV.

Refrigerator &
Washing Machine

The bumper lucky draw will be
held on April 6, 2015, at 10 am, at
BRPL' head office at Nehru Place.

Use power efficiently and reduce your bills

* Switch to LED bulbs. They are eight times more
energy efficient than an incandescent bulb and
twice as energy efficient than a CFL.

* Line windows and walls with plants to reduce
air-conditioning costs by upto 40%.

* Set AC thermostat at 25 degree celsius to
provide the most comfort at the least cost.

 Painting the roofs white or installing white tiles
on commercial and residential roofing can cut
air conditioning costs by upto 20%.

* Avoid keeping electronic appliances in the stand
by mode. Switch them off from the main switch.

* Make sure the refrigerator is placed away from
any heat source, including direct sunlight and
walls. If the heat cannot escape, the cooling
system will have to work harder and use more
energy.

» Switch off your computer when not in use.
Because even when it's in the sleep mode, it is
consuming electricity.

« Use BEE star rated energy efficient appliances to
reduce electricity consumption.
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