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lhbZvks dk lans'k

ckny QVus] Hkkjh ckfj'k gksus vkSj 
tehu /klus dh ?kVukvksa us 
mRrjk[kaM ds ,d cM+s fgLls esa 
rckgh vkSj cjcknh yk nh gSA cM+s 
iSekus ij ?kj cg x,] yksx ekjs x,] 
cs?kj gq, vkSj lSdM+ksa djksM+ :Ik;s 
dh laifRr dk uqdlku gqvkA tks 
yksx cp x,] mUgsa fiNyh Hk;kog ;knksa vkSj uqdlku dks ihNs NksM+dj] u, 
fljs ls viuh ftanxh 'kq: djuh gksxhA 

mRrjk[kaM esa izkd`frd vkink ls ihfM+r yksxksa dh enn ds fy, chvkjih,y 
ds deZpkfj;ksa us vius ,d fnu ds ru[okg ls  19-45 yk[k :Ik;s dk 
;ksxnku fn;kA

chokbZih,y ds ofj"B vf/kdkfj;ksa us 19-45 yk[k dk psd fnYYkh dh 
eq[;ea=h Jherh 'khyk nhf{kr dks lkSaikA 

mRrjk[kaM vkink esa chvkjih,y
deZpkfj;ksa us fn;k ;ksxnku

jftLV~j djsa vkSj ik;sa ,l,e,l vkSj bZesy
csgrj lsok ds fy, vki gekjh enn djsaA fcfyax vkSj isesaV fMVsy dks gSaMh 
,l,e,l ,yVZl~ vkSj bZesy ds tfj, izkIr djus ds fy, vki vius eksckby 
vkSj bZesy vkbZMh dks jftLVMZ djsasA fodYi ds rkSj ij vki gekjs gsYiykbu 
uca j 399&99&707 ij dkyW  dj as vFkok brpl.customercare@relianceada.com 
ij fy[ksaA

chvkjih,y dh vksj ls Lora=rk fnol ij gkfnZd 'kqHkdkeuk,a

--- fnYYkh ljdkj d s lkFk ,d la;qDr mn~;e vxLr 2013

vkidh lsok esa 24 x 7 

Ckhvkjih,y

dkyW  dj as 24 x 7 399 99 707

,l,e,l Vkbi djsa&ch,lbZ,lvkjih] Lisl nsa] ,ulh fy[ksa] Lisl 
nsa] ukS vadksa okyk lh, uacj Vkbi djsa vkSj 5 61 61 07 
ij Hkst nsaA

vkbZohvkj,l fdlh jftLVM Z uca j l s 399 99 707 ij Qkus  dj]as  fctyh 
xyq  d s fy, 1 nck,]a  vkjS  vkboZ hvkj,l vk/kkfjr los kvk as d s
fy, vkIW 'ku 2 puq Aas  vkidk vujq k/s k viu s vki gh jftLVM Z
gk s tk,xkA vxj vki fdlh jftLVM Z uca j l s dkyW  ugh a
dj jg s g]aS  rk s dÌk;k viuk lh,@lhvkj,u uca j ipa  dj]as  
vkidh fjDoLs V Lor% jftLVj gk s tk,xhA

chvkjih,y vius 18 yk[k ls vf/kd miHkksDrkvksa dks fo'oluh; fctyh 
vkiwfrZ lqfuf'pr djus ds fy, izfrcn~/k gSA ;|fi chvkjih,y fctyh dh 
ekax dks iwjk djus ds fy, iwjh rjg ls rS;kj gS] ysfdu dHkh&dHkh gekjs 
iz;kl mu fLFkfr;kas dh otg ls iwjh rjg izHkkoh ugha gks ikrs gSa] ftuesa ls 
dqN gekjs fu;a=.k esa ugha gSaA

cgjgky] ge rSukr gSa vkSj vkidks csgrj lsok,a nsus ds fy, gesa vkids 
lg;ksx dh t:jr gSA vxj fctyh laca/kh dksbZ fnDdr gS] rks vki ge rd 
bu ek/;eksa ls igqap ldrs gSa%

fiz; miHkksDrk

chvkjih,y us 1 tqykbZ 2013 dks fnYyh esa fctyh 
forj.k ds 11 lky dks lQyRre rjhds ls iwjk 
fd;kA bl volj ij vkids n~okjk feyus okys 
lg;ksx vkSj QhMcSd ds fy, eS vki lHkh dks 
/kU;okn nsuk pkgrk gwaA

bu 11 o"kksZa esa chvkjih,y us dkQh dqN ns[kk vkSj reke iM+koksaa dks ikj 
fd;k ftlesa dqN vizR;kf'kr pqukSfr;ka Hkh jghaA ;g lQj bruk vklku 
ugha Fkk ysfdu gekjs iz;klksa us fnYyh fctyh forj.k esa dkQh gn rd 
cnyko yk;kA

futh {ks= reke egRoiw.kZ ikWjkehV~lZ esa csgrjhu dk;Ziz.kkyh ds tfj;s dSls 
mYys[kuh; cnyko yk ldrs gS] [kklrkSj ls #X.k iM+s mtkZ {ks= esa] vkt] 
chvkjih,y bldk ,d Toyar mnkgj.k gSA

foxr nl lkyksa esas geus dbZ dat;qej~ ÝsaMyh mik;ksa dh 'kq#vkr dh vkSj 
miHkksDrkvksa dh larqf"V dks c<+kuss ds fy, vk/kqfud rduhdksa dks bLrseky esa 
yk;kA dqN le; igys geus lHkh Js.kh ds miHkksDrkvksa ds fgrksa dks /;ku esa 
j[krs gq, ekpZ 2013 ls ekfld fcy dh 'kq#vkr dh ftls vki vius ctV 
dks csgrj <ax ls izca/k dj ldrs gSA ,slk djus okyk chvkjih,y fnYyh dk 
igyk fMLdkWe gSA ns'k esa dqN gh fMLdkWe gksaxs tks okLrfod jhfMax ds 
vk/kkj ij ekfly fcy nsrs gSSA

bu reke cnykoksa dks jk"V~h; ,ao varZjk"V~h; Lrj ij uksfVl fd;k tk jgk 
gSA jk"V~h; ,ao varZjk"V~h; Lrj ij dalyVsalh eqgS;k djkus ds fy, 
chvkjih,y us lQy igy dj pqdk gSA ukbZthfj;k dh bZihlh daiuh 
jkWdlu bathfu;fjax daiuh fyfeVsM dks dalyVsalh nsus ds ckn chvkjih,y 
us bFkksfi;k ess fctyh forj.k dk dk;kdYi djus ds fy, ,d dalksZfV;e~ 
dks dalyVsalh nsus dk izkstsDV izkIr fd;k gSA fnYYkh ds iM+kslh gfj;k.kk dh 
fctyh forj.k daiuh gfj;k.kk fctyh forj.k fuxe dks vkijs'kUl~ dks 
vk/kqfud cukus ds fy, dalyVsalh ns jgs gSA

ifjpkyu {kerk esa egRoiw.kZ cnyko ykus ds ckn Hkh chvkjih,y vkSj vU; 
fnYyh fMLdkel~ foRr ds fy, yxkrkj la?k"kZ dj jgh gSA vk;ksx n~okjk 
VS~fjQ esa le; ij fjohtu~ ugha fd;s tkus dh otg ls dkWLV fjQysfDV~o 
VS~fjQ vHkh Hkh ugha fey jgk gSA

;|fi bu 11 lkyksa esa geusa yach nwjh r; dh gSA geasa ekywe gS fd fctyh dh 
c<+ jgh ekax ds lkFk dqN ikWdsV~l esa vius usVodZ ra= esa lq/kkj ykuk dh 
t#jr gSA pqukSrh] fot;] lcd vkSj cnyko Hkjs lQj esa ge vius lsokvksa 
esa yxkrkj lq/kkj djrs jgsaxsa tSlk fd ge vrhr esa dj pqdsa gSA

Hkonh;

Xkksiky ds lDlsuk
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