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BSES counters to remain open on Holidays and Sundays in March,2015

Extended working hours for bill payments will help consumers

Consumers can pay their bills at over 5000 locations, using multiple options

For the convenience of consumers, BSES’ cash counters at division offices will remain open on holidays
and Sundays also.

Cash counters BRPL’ 19 division offices and BYPL’ 14 division offices will remain open on Saturday
(Ram Navami), March 28 and Sunday, March 29. In addition, consumers can also pay their electricity
bills on all seven days of the week between 8 am and 8 pm at the 75 Bill Payment Kiosks installed at
division offices and select complaint centers.

BYPL payment counters in East and Central Delhi will also be open between 9 am and 3 pm on Sunday,
March 22, 2015.

5000 payment options
Additionally, BSES consumers can pay their electricity bills at over 5000 locations, using multiple options
like credit/debit cards and internet banking, through BSES’ website www.bsesdelhi.com and other

convenient payment options like Easy bill, Suvidhaa and Oxigen outlets, drop boxes, ITZ cash card etc.

For information on online payments, consumers may visit our website www.bsesdelhi.com or call our call
center number 39999707 (BRPL) and 39999808 (BYPL).

It is worthwhile to mention here that only payments of upto Rs 4000/- can be made in cash.
Pay your bills and win LED Bulbs, LED TV, Washing Machine and Refrigerator

By simply having a zero balance and clearing dues, if any, BRPL and BYPL consumers can win 40” LED
TV, Washing Machine Refrigerator and LED bulbs. There are thousands of LED bulbs that can be won.

Every week, lucky draws are held, where 10 consumers from each of BRPL’ 19 Divisions and BYPL’ 14
Divisions win 5 LED bulbs each. That’s not all. Eligible consumers will automatically qualify for the
bumper draw, where they can get a chance to win 40” LED TV, Washing Machine and a Refrigerator.
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