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TENDER NOTIFICATION FOR  
 

Expression of Interest (EOI) 
For 

Empanelment of Aggregator(s) for Implementation of a Demand 
Flexibility / Demand Response Programme within the BRPL License 

Area 
 

NIT NO: CMC/BR/26-27/FK/CR/SL/1372 
 

Tender Date: 05.10.2026 
 

Due Date for Submission: 26.10.2026, 15:00 HRS 
 
 
 
 

 
 

BRPL RAJDHANI POWER LTD (BRPL) 
Corporate Identification Number: U74899DL2001PLC111527  

Telephone Number: +91 11 3009 9999  
Fax Number: +91 11 2641 9833  
Website: www.BRPLdelhi.com 
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SECTION I 
INSTRUCTIONS TO BIDDERS 

 
 
1.1  BSES Rajdhani Power Limited (hereinafter referred to as “BRPL”) is engaged in the business of 

Distribution of Electricity in 2 circles (West & South) covering 23 nos.  divisions. 
 
1.2 BSES Rajdhani Power Limited intends the following activities: 
  

 
1.3  The bidder must qualify the requirements as specified in SECTION-II. The interested bidders are required 

to submit documents in support of the qualifying requirement. 
 
1.4 Schedule & Tender details: 

 
           
            
 
 
 
 
 
 
 

 
The tender document can be obtained from address given below against submission of non-refundable demand 

draft of Rs.1180/- drawn in favour of BSES Rajdhani Power Ltd, payable at Delhi. The tender papers will 
be issued on all working days. 
 

1.5 Offers will be received up to 26.10.2026, 03:00 PM at the address given below.  The bids shall be opened 
on 26.10.2026, 03:45 PM. It is the sole responsibility of the bidder to ensure that the bid documents reach 
this office on or before the last date & time: 
 

Head of Department 
    Contracts & Material Deptt. 
    BSES Rajdhani Power Ltd 
    1st Floor, C Block 
    BSES Bhawan, Nehru Place 
             New Delhi – 110019 
 
The tender papers will be issued on all working days upto the date mentioned above. The tender documents & 
detail terms and conditions can also be downloaded from the website www.bsesdelhi.com. In case tender papers 
are downloaded from the above website, then the bidder has to enclose a separate demand draft covering the 
cost of bid documents. 
 
 

Cost of Tender Documents 
(Non- Refundable) 

Rs.1180/- (including GST) 

             Contract Period 
12 months from date of LOI / Agreement 
(As per Scope mentioned in Section III) 

Tender documents on sale 05.10.2026 to 26.10.2026 

Date & time of Submission of Bid 26.10.2026 till 15:00 HRS 
Date & time of opening of Bid 
Document 

26.10.2026 till 15:30 HRS 
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1.6  Offer Submission 
The bidders are required to submit the bid in one original + one copy to the following address 
 

Head of Department 
Contracts & Material Deptt. 
BSES Rajdhani Power Ltd 

Ist  Floor, Tender Room, BSES Bhawan 
Nehru Place 

New Delhi-110019 
 
The bids shall be furnished in sealed envelopes super scribing EOI No., DUE DATE OF SUBMISSION. The same 
shall be submitted before the due date & time specified 
 
1.7  BSES Rajdhani Power Limited reserves the right to accept or reject any Bid and to annul the Bidding 

process and reject all Bids at anytime prior to finalization of enlistment, without thereby incurring any 
liability to the affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the 
grounds for the Company‘s action. 

 
1.8  After bid evaluation, the list of qualified bidders will be posted on BSES website. 
 
1.9  BRPL reserves the right to assess the capability and capacity of the company/firm independently in 

addition to the details/information furnished by the applicant. BRPL also reserves the right to 
accept/modify/relax any of the conditions while evaluation/assessment without assigning any reason 
thereof and to seek additional information, if required. 

 
1.10 Short listing of vendors would be carried out depending on various criteria including Technical 

competence, financial capability, workmanship including quality of work carried out in the past, resource 
capability, adherence to statutory requirements etc. 

 
1.11  Incomplete applications and applications not accompanied with supporting documents are liable to be 

rejected. 
 
1.12  BRPL reserves the right to ask for additional information/supporting documents as and when required. 
 
1.13 TIME SCHEDULE  
The activities and their timelines are given hereunder which needs to be adhered by the bidders. 

S. 
No
. 

Activity Description 
Due date 

 

1 
Submission of 
Technical 
Queries, if any 

All Queries related to NIT submit in Pre-bid query in 
excel format as per APPENDIX-VI at 
sanjeev.latwal@reliancegroupindia.com  
Jitendra.mohakudo@reliancegroupindia.com  
Bhaskar.Chattopadhyay@reliancegroupindia.com 
  

Upto Thursday, 
15.10.2026,  
17:00 HRS 

2 Pre-Bid Meeting 

Meeting will be conduct in online mode via Webex for 
following link 
 
 

Friday, 
16.10.2026;  
15:00 Hrs 
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Meeting link 
https://bsesbrpl.webex.com/bsesbrpl/j.php?MTID=
m688c8d9e3dd1b885fecf8175b8ad39b6  
 
 
Meeting number 
2516 942 1943 
 
Meeting password 
1372 

3 Submission of Bid Bid in separate sealed envelopes 
Thursday, 
26.10.2026; 
15:00 Hrs 

4 
Opening of Bid 
Document 

Opening of PART-A 
Thursday, 
26.10.2026; 
15:30 Hrs 

 
 

GENERAL INSTRUCTIONS 

 
1 EOI shall be prepared and submitted in accordance with instructions in this document. 

2 BRPL reserves the right to request for any additional information. 

3 Sub-contracting of any or all part of the work is not permissible. 
4 The bidding process would be limited to the firms which submit a response to the EOI. 
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SECTION – II 

ELIGIBILITY & EVALUATION CRITERIA 
 

The prospective bidder must meet all of the following qualifying requirements to be eligible to participate in the 
bidding.  
 
Technical Qualification Criteria 
 

S. 
No. 

Technical Evaluation Criteria 
Documents required from 
Bidders 

1 

Legal Registration and Presence in India : 
The bidding firm must be registered in India under the 
Indian Companies Act. 
 
 Note:  Be a registered legal entity in India, participating 
as a Single Entity or as a Consortium of not more than 
three members, supported by a formal consortium 
agreement. 

• Certificate of Incorporation 
 
If Consortium, Then provide 
complete details on letterhead 
of both companies. 

2 

Minimum Experience : 
The bidder must demonstrate an operational, or 
substantially developed, Demand Flexibility / Demand 
Response platform — or equivalent verifiable experience 
— capable of API-based dispatch, telemetry and 
automative baseline computation. 

• Documentary evidence as 
Presentation of Platform. 

3 

Experience atleast one Demand Flexibility / DSM / DR 
engagement: 
The bidder must at least one Demand Flexibility / DSM / 
DR engagement, in India or overseas, involving 
aggregated flexible capacity of not less than 500 kW, or 
hold empanelment/funding under a recognised national or 
international DR/DSM/Smart Grid programme. 

• Documentary evidence as 
work order/ agreement/ 
Empanelment Certificate.  

4 

Quality and Process Certifications 
The bidder should have valid certifications of information 
security controls aligned to ISO/IEC 27001 (or 
equivalent), or furnish an undertaking to obtain 
certification within 12 months of Contract signing. 

Documentary evidence to be 
submitted 

 
Commercial Qualification Criteria: 
 
The bidder can be an OEM or their Authorized channel partner and must fulfill the followings: 

S. 
No. 

Commercial Evaluation Criteria 
Documents required from 
Bidders 

1 

The bidder must have a cumulative turnover of Rs. 20 
Lakhs or more during the last three financial years (2023-
24, 2024-25 and 2025-26). 

- Audited Balance Sheets duly certified by CA to 
be submitted. Bidder has to  submit UDIN 
based CA certificate / financial statement as 

- Certificate / Financial 
statement issued by CA with 
UDIN No. 
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proof of the same. 
- In case audited balance sheet of FY: 2025-26 

is not available, then bidder can submit 
provisional balance sheet of FY: 2025-26 
along with UDIN based CA Certificate. 

2 

Entities that have been currently debarred/ blacklisted by 
any Private/central/state government institution including 
electricity boards of India, any of the DISCOMs in India, 
lack qualifying pre-requisites to participate in this EOI and 
will not be considered. Accordingly an undertaking by the 
Authorized Person along with other documents  to be 
provided by the bidder on its letter head in this regard, 
confirming in clear terms, that the contractor has not been 
debarred/blacklisted as on the date of submission of the 
bid. Bidder(s) who are currently debarred/ blacklisted/ 
suspended by BRPL shall not be considered in this EOI. 

- Undertaking on Bidder’s 
letterhead. 

3 

Bidder should be a registered company in India for 
supplying architect for Construction under the Indian 
Companies Act 1956 and should have a valid registered 
office in India with a valid PAN and GST Registration. 

- Copy of certificate of PAN and 
GST Registration. 

4 

The bidder should submit an undertaking for “No 
Litigation” / no legal cases pending with BRPL or its 
Group Companies. Bidders having any litigation/ legal 
case pending with BRPL shall not be considered qualified 
for this EOI. 

- Undertaking on Bidder’s 
letterhead.  

5 

The bidder should give an undertaking by the Authorized 
Person on their letterhead that all the 
documents/certificates/information submitted by them 
against the EOI are genuine/true/correct and the copies of 
documents have been made from the original document 
(s). Further, in case any of the 
documents/certificates/information submitted by the 
bidder are found to be false or forged, BRPL at its sole 
discretion shall be free to take any action as permitted 
under law, disqualification from participation in the future 
EOIs of BRPL & Its group companies for an indefinite 
period as may be decided by BRPL. 

- Undertaking on Bidder’s 
letterhead.  

 
The bidder shall submit all necessary documentary evidence to establish that the Bidder meets the above 
qualifying requirements. 
 
Please Note: 
a) Firms who are debarred/ blacklisted in BRPL in the past & other utilities in India will not be considered. 
b) Company reserves the right to carry out technical capability/ infrastructure assessment of the Bidders by 

office inspection or by any other means and company’s decision shall be final in this regard. 
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Also, the Bidder shall furnish the following commercial & technical information along with the tender: 
a) Last three Financial Years (2023-24, 2024-25 and 2025-26) financial statement 
b) Bidder to submit UDIN based CA Certificate mentioning no dues pending as on date for all the statutory 

compliance like GST etc.  
c) Details of constitution of the company (Proprietary/ Limited. Along with details) 
d) Memorandum & Articles of Association of the Company 
e) Organization Chart of the company 
f) Experience details with credentials 
g) No of Employees detail 
h) Premises Detail and addresses across India.  
i) Income Tax return for last 3 years 

 Notwithstanding anything stated above, BRPL reserves the right to assess bidder’s capability to perform the 
contract, assess the capability and installed capacity of the Bidder for carrying out the supplies, should the 
circumstances warrant such assessment in the overall interest of the purchaser. In this regard the decision of 
the purchaser is final. 
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SECTION-III 
 

SCOPE OF WORK SCOPE AND TECHNICAL SPECIFICATIONS 
 

1. Introduction 

BSES Rajdhani Power Limited (“BRPL”), a distribution licensee operating in the South and West circles (23 

divisions) of the National Capital Territory of Delhi, invites Expressions of Interest (EOI) from experienced, 

technologically capable, interested and enthusiastic entities for shortlisting of Aggregator(s) for the implementation 

of a Demand Flexibility / Demand Response (DF/DR) Programme within the BRPL licence area, to enable grid-

interactive, technology-driven demand-side flexibility at consumer level. The programme is initiated under the 

broad enabling framework of the DERC (Demand Side Management) Regulations and National Electricity Policy 

guidelines to evaluate cost-effective demand flexibility as an alternative to high-cost peak power procurement and 

network augmentation. 

2. Objective 

The objective of this EOI is to identify and shortlist capable Aggregators who can dispatch smart technologies to 

deliver verifiable, dispatchable demand reduction across BRPL Licensee area or at identified constrained grids 

notified by BRPL. This EOI constitutes the first phase of the phased implementation approach set out in Section 3 

(Programme Phases) below. Aggregator(s) shortlisted under this EOI shall be engaged for the Pilot phases of the 

Programme, culminating in a Request for Proposal (RFP) / Tender under Phase 3. Shortlisting under this EOI 

does not, by itself, entitle a Bidder to award of a Contract. 

3. Programme Phases 

The Programme shall be implemented in the following phases: 

Phase 
Indicative 

Timeline 
Description 

Phase 0  Oct 2026 Evaluation and selection of Aggregator(s) pursuant to this EOI. 

Phase 1 (Pseudo 

Pilot) 

Dec 2026 – Mar 

2027 

Framework assessment of platform deployment and system 

integration testing along with baseline creation; no commercial 

settlement. 

Qualification Criteria for Phase 2 of Pilot: To qualify for 

Phase 2 commercial dispatch, the Aggregator must 

successfully complete at least five (5) end-to-end mock dry-run 
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Phase 
Indicative 

Timeline 
Description 

dispatches demonstrating two-way API telemetry exchange 

with BRPL within a maximum latency of 60 seconds. 

Phase 2 (DR Pilot) Apr – Aug 2027 

Demand Response pilot programme involving commercial 

settlement, in accordance with Section 11 (Commercial Model, 

Indicative Probability of Dispatch Readiness and Payment 

Mechanism). 

Phase 3 Sep – Nov 2027 
Preparation of the pilot outcomes report, standardisation of the 

policy framework, and preparation of the RFP / Tender. 

 

Phase 2 of the Programme, involving commercial settlement, is proposed to be funded by the Global Energy 

Alliance for People and Planet (GEAPP) under its “Grids of the Future” initiative. 

4. Technical Architecture & Interconnection Framework 

The below illustrative diagram illustrates the end-to-end operational architecture connecting BRPL’s Demand 

Response Management System (DRMS) with the Aggregator's Demand Response (DR) platform. Through 

standard open protocols, the Aggregator translates grid/BRPL signals into coordinated demand flexibility across 

end-use technologies—such as HVAC, managed charging, battery swapping, and storage—ensuring verified load 

relief at target network nodes. 
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5. Role of Aggregator 

The role of an Aggregator includes, but is not limited to, the following: 

a. Aggregation and dispatch of flexible load / DER capacity — including, but not limited to Behind-the-

Meter storage, Battery Swapping Stations (can include Managed charging as well as discharging to 

grid), vehicle to Grid (V2G), EV fleets and charging infrastructure, Cooling/HVAC, and Building/Home 

Energy Management systems — across the BRPL licensee area or BRPL notified congested grids. 

b. Deployment & Operation of Aggregator DR Platform: Design, deployment, hosting, and end-to-end 

operation of the Aggregator Demand Response / Demand Flexibility Platform, which shall serve as the 

core engine to execute and run all DR events. The Aggregator Platform must provide:  

i. Two-way, secure API-based integration with BRPL’s Utility Platform / operational systems for 

receiving DR event dispatch instructions and transmitting real-time operational 

acknowledgments.  

ii. Direct downstream control, monitoring, and automated orchestration across aggregated end-

use DR technologies (Cooling, EVSE, BSS, BTM Storage, V2G or any other).  
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iii. Real-time telemetry ingestion, secure data logging, automated baseline computation, and M&V 

reporting as per agreed baseline methodology in Phase 1.  

iv. Interoperability with standard open protocols (including Beckn, OpenADR 2.0b/3.0, IEEE 

2030.5, IEC 61850-7-420, and OCPP 2.0.1/2.1 for EV Supply Equipment). 

c. 24×7 Event Operations & Dispatch: Continuous monitoring and event execution within the specified 

notice products (Week-Ahead, Day-Ahead, and Hour-Ahead / Intraday) and event response windows 

specified by BRPL. 

d. Security & Regulatory Compliance: Compliance with cybersecurity (ISO/IEC 27001 or equivalent), 

data privacy (Digital Personal Data Protection Act, 2023), and applicable cybersecurity guidelines. 

e. Audit, Reporting & Knowledge Transfer: Regular performance reporting, audit support, business 

continuity / disaster recovery management, and complete operational handover / knowledge transfer at 

the conclusion of the Programme. 

f. Consumer Consent & Onboarding: Secure verifiable digital consent and provide transparent opt-out 

mechanisms for all participating consumer CA numbers, ensuring compliance with the Digital Personal 

Data Protection Act, 2023. The Aggregator shall fully indemnify BRPL against any consumer claims 

arising from asset degradation, automated thermostat resets, or operational disruption. 

g. Participation by end-consumers via the Aggregator shall be purely voluntary. DR dispatch control shall 

not compromise essential life-safety circuits (fire-fighting systems, emergency elevators, critical 

medical loads, or emergency illumination) nor violate the DERC (Standards of Performance) 

Regulations. 

6. Optional  

Optional — Collaboration on Utility-Facing Interface: Where the Aggregator possesses a proven utility-facing 

portal/Demand Response Management System (DRMS) that can integrate seamlessly with BRPL operations to 

trigger events, Communicate with Aggregator DR Platform and track Aggregator responses, BRPL may 

collaborate with the Aggregator to leverage such platform capabilities during the pilot phases. 
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7. Role of BRPL 

The role of BRPL includes, but not limited to, the following: 

a. Publishing the DR events, including the required Negawatt magnitude and, evaluating Aggregator-

initiated offers, and finalising DR events based on the prevailing grid congestion position, in 

accordance with Section 8 (DR Event and Dispatch Process). 

b. Measurement & Verification (M&V) of the demand reduction achieved, and payment to the Aggregator 

based on the load reduction achieved, in accordance with Section 11 (Commercial Model, Probability 

of Occurrence and Payment Mechanism). 

c. Notification of Congested grids for implementation of DR program. 

8.  DR Event and Dispatch Process 

Each Demand Response event shall follow the process set out below: 

Approach 1 – BRPL initiated Request 

a. Step 1 – Request: BRPL shall notify the Aggregator of the required Negawatt magnitude for the event. 

BRPL may, either specify both the required magnitude and an indicative price (₹/kWh), or specify only 

the required magnitude, leaving the Aggregator to propose the price. 

b. Step 2 – Response: The Aggregator shall respond, confirming the magnitude, time slot(s), and, where 

the price was not already specified by BRPL, the price (₹/kWh), that it commits to deliver. 

Approach 2 – Aggregator initiated Offer 

a. Step 1 – Offer: The Aggregator shall offer the magnitude and price (₹/kWh) it is able to deliver for a 

given time slot, without a prior request from BRPL as per the notice time specified in Section 12. 

b. Step 2 – Response: BRPL shall validate the Aggregator’s bid and, decide whether to accept, partially 

clear, or reject the offer based on prevailing grid economics and network constraints. Once formally 

accepted by BRPL, the dispatched event shall count toward the cumulative 150-event Phase 2 pilot 

envelope and be settled in accordance with Section 11. Unaccepted offers shall create no standby or 

commercial liability on BRPL.  

c. No-Standby-Liability Rule: The Aggregator-initiated offers not accepted or dispatched by BRPL do 

not accrue availability payments or standby claim liabilities.  

d. Common Step (applicable to both approaches) 
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Step 3 – Validation and Settlement: BRPL shall validate the actual demand reduction achieved and 

process settlement accordingly, in accordance with Section 11 below. 

9. Market Design Parameters 

A. DR Quantity Sizing & Block Allocation Rules 

To enable participation from diverse asset classes while mitigating concentration risk, the following capacity 

bounds shall apply per Aggregator: 

a. Minimum Bid Block Size: Flexible DR capacity must be offered in standardized minimum blocks of 50 

kW (for distributed assets/EV/BSS) or 100 kW (for commercial HVAC/BTM Storage). 

b. Aggregator Upper Ceiling Limit: The total aggregate capacity allocated to a single Aggregator 

across all asset classes shall have a maximum upper ceiling of 500 kW to 1.0 MW during Phase 2 

(Pilot). 

c. Partial Allocation: BRPL reserves the right to partially award or split a single DR event requirement 

across multiple shortlisted Aggregators to encourage portfolio diversity.  

B. Market Execution Parameters 

a. Notice Products: Week-Ahead, Day-Ahead, and Intraday. Minimum Notice Periods for each program 

type is specified in Section 12. 

b. Target Operational Peak Windows: Events shall typically align with Delhi’s critical summer stress 

periods: 

i. Afternoon Peak: 14:00 to 17:00 hrs  

ii. Night Peak: 22:00 to 01:00 hrs  

c. Event Duration: Minimum event duration of 1 hour 

d. Baseline Methodology: BRPL Proposes following Baseline methodology for DR implementation 

i. For Weekday events: Standard High 4-of-5 Day Baseline with same-day weather/load 

adjustments, 

ii. For events on Weekends/Holidays: Standard 2-of-3 Baseline with same-day weather/load 

adjustments   
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iii. Filter Exclusions: Historical days shall be excluded from the baseline selection pool if they 

coincide with prior DR event dispatches, grid outages/curtailments, or non-standard 

operational days (e.g., public holidays, facility shutdowns). 

Note: Baseline parameters may be fine-tuned during Phase 1 system integration testing prior to 

commercial settlement in Phase 2. 

e. Settlement Source of Truth: Where BRPL Smart Metering (AMI) / Feeder / DT metering is available, 

data retrieved via BRPL’s Head-End System (HES) / Meter Data Management (MDM) platform shall 

constitute the primary source of truth for M&V calculations; Aggregator telemetry logs shall serve as 

secondary supporting data. 

f. BRPL shall make raw AMI/MDM event interval data accessible to the Aggregator within five (5) 

business days of event completion. In the event of missing packets, communication failures, or 

delayed meter data retrieval from BRPL AMI infrastructure, Aggregator's calibrated, tamper-evident 

telemetry logs shall be utilized as an interim settlement proxy to ensure timely monthly reconciliation. 

g. Data Retention & Audit Trail: All raw 15-minute AMR/AMI load profiles, weather normalization 

factors, event dispatch logs, and baseline calculations shall be digitally archived in a tamper-evident 

format for a minimum period of three (3) years to support independent third-party M&V audits and 

regulatory compliance filings before the DERC. 

10. Areas of Operation 

The Programme shall be implemented across BRPL licensee area. BRPL further informs the list of congested 

areas where DR program needs to strategically implemented— covering Domestic, Non-Domestic LT/HT and 

Industrial consumer segments, with the help of technologies such as Behind-the-Meter storage, Battery Swapping 

Stations, EV fleets and charging infrastructure, Cooling/HVAC, and Building/Home Energy Management systems. 

11. Commercial Model, Indicative Probability of Dispatch Readiness and Payment Mechanism 

a. The Aggregator shall propose a comprehensive least-cost business model to arrive at an indicative 

negawatt tariff (₹/kWh), covering all operational costs (consumer acquisition, platform maintenance, 

incentive pass-through), and clearly mapping the offered DR potential (MW) against the specific 

technology deployed. 

b. Indicative Probability of Dispatch Readiness reflects the combined availability and operational 

likelihood of an enrolled asset to curtail load when a DR event is triggered.  
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i. Availability denotes technical readiness—whether an asset is energized, connected, and 

capable of receiving dispatch signals (e.g., a 200 kW commercial chiller online during peak 

hours).  

ii. Operational Likelihood represents the realistic proportion of that capacity that can be 

actively dispatched without breaching consumer comfort, safety, or core business needs. For 

example, on an extreme summer afternoon, that 200 kW chiller (100% available) may only 

safely shed 100 kW to preserve indoor tenant temperatures, yielding a 50% operational 

likelihood. Likewise, a Battery Swapping Station may be fully online, but urgent rider demand 

during evening delivery hours may permit pausing charging on only 60% of docks.  

Bidders must evaluate these operational constraints—including duty cycles, thermal inertia, and 

customer override margins—to propose realistic dispatch volumes rather than theoretical nameplate 

capacity. Submissions must transparently state this expected dispatch readiness percentage.  

c. Payment to the Aggregator shall be computed and settled on the basis of the verified load 

reduction achieved at the nearest point of measurement during a notified DR event, as 

measured and validated by the BRPL. The detailed Measurement & Verification methodology, baseline 

computation and settlement timelines shall be finalized in Phase 1 of the program. 

d. The pilot program deploys a two-part commercial structure funded under the GEAPP framework:  

i. Energy Payment (Negawatt Tariff - ₹/kWh): Variable compensation paid for verified kWh 

energy reduction delivered during an active event.  

ii. Performance-Linked Availability Payment (₹/kW): Incentive per event scaled against 

delivered performance vs. committed magnitude to reward availability readiness:  

Actual Demand Reduction Delivered vis-à-vis Committed 
Magnitude 

Incentive Rate (₹/KW) 

Above 110% Capped at 110% 

>95% to 110% 0.5 

75% to below 95% 0.4 

60% to below 75% 0.3 

50% to below 60% 0.2 

Below 50% 0 
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For actual demand reduction delivered exceeding 110% of committed magnitude, the incentive rate 

shall be 50 paise/kW, with the eligible capacity for incentive calculation strictly capped at 110%. 

 

 

e. Committed Dispatch Envelope and Accounting of events:  

i. Aggregate Operational Envelope: To ensure pilot program bankability and testing during 

Phase 2, a combined dispatch envelope of up to 150 DR events / event hours across the 

Phase 2 Pilot duration is supported under the GEAPP grant framework.  

ii. Combined Event Counting (Approach 1 + Approach 2): The total event envelope shall be 

the cumulative sum of: 

I. Utility-initiated dispatches issued by BRPL under Approach 1, and  

II. Aggregator-initiated offers submitted under Approach 2 that are formally evaluated, 

accepted, and cleared by BRPL.  

iii. Exclusion of Unaccepted Offers: Any Aggregator-initiated offers or capacity bids under 

Approach 2 that are rejected, invalidated, or not cleared by BRPL shall not count towards the 

event envelope and shall not entitle the Aggregator to any commercial settlement, deemed 

availability, or standby claims.  

iv. Upper Ceiling & No "Take-or-Pay" Liability: The event envelope functions as a cumulative 

ceiling for funded pilot operations and does not represent a mandatory "take-or-pay" volume 

commitment by BRPL. If total dispatched events across both Approach 1 and accepted 

Approach 2 fall below 150 events due to network, weather, or operational conditions, no 

shortfall penalty, deemed generation/curtailment charge, or commercial liability shall accrue to 

or be payable by BRPL. 

v. Grant Funding Details: All incentive disbursements and energy settlements for dispatched 

events are strictly limited to the funds allocated by GEAPP under the pilot program framework. 

vi. Settlement Predictability & Reconciliation Timelines: To ensure Aggregator working capital 

stability and timely pass-through payments to enrolled consumers, BRPL and the Aggregator 
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shall finalize the monthly M&V reconciliation within fifteen (15) calendar days of each calendar 

month-end. Verified incentive and energy payment claims shall be processed and disbursed 

within thirty (30) calendar days of submission of the invoice by the Aggregator as per data 

finalized, in accordance with the GEAPP grant disbursement protocol. 

f. Tariff and pricing information furnished in the EOI Response Submission Template is indicative only 

and non-binding at this stage. It shall serve as a ceiling/benchmark to finalize the commercial terms 

and Bilateral Pilot Agreement for Phase 2 with the shortlisted Aggregator(s).   

g. The learnings and outcomes of the Phase 2 Pilot shall inform the preparation and structuring of a 

comprehensive RFP / Tender under Phase 3; any subsequent full-scale commercial roll-out and tender 

issuance shall be strictly subject to requisite regulatory approvals, tariff adoption, and directives from 

the Delhi Electricity Regulatory Commission (DERC) 

12. Response Submission Template 

Aggregators are required to submit the following details, one row per Technology / Program Type per grid, in 

response to this EOI. Note that offered potential must adhere to the 50 kW/100 kW block rule and remain within 

the 500 kW – 1 MW ceiling.: 

S. 

No. 

Technology 

/ Program 

Type 

Grid(s) 

Targeted 

Consumer 

Segment 

Offered 

DR 

Potential 

(MW) 

Indicative 

Probability 

of Dispatch 

Readiness 

(% p.a.) 

Min. 

Notice 

Time 

Offered 

Indicative 

Negawatt 

Tariff 

(₹/kWh) 

(non-

binding) 

1 
Commercial 

HVAC / BMS 
 

C&I/Non 

Domestic/Domestic 
  

Day-

Ahead 
 

2 

Battery 

Swapping 

Stations / 

V2G 

 Fleet / EV Outlets   
Day-

Ahead 
 

3 
BTM Energy 

Storage 
    

4 Hour 

Ahead 
 

4 Managed EV  EV Fleets   Day-  



 

CMC/BR/26-27/FK/CR/SL/1372                            Page 19 of 60                                 Bidders seal & signature                                                                                                                             

S. 

No. 

Technology 

/ Program 

Type 

Grid(s) 

Targeted 

Consumer 

Segment 

Offered 

DR 

Potential 

(MW) 

Indicative 

Probability 

of Dispatch 

Readiness 

(% p.a.) 

Min. 

Notice 

Time 

Offered 

Indicative 

Negawatt 

Tariff 

(₹/kWh) 

(non-

binding) 

Charging Ahead 

5 
Any Other 

technology 
      

13. Validity 

The EOI response shall remain valid for a period of 30 days from the date of submission. 

 

14. Submission Guidelines 

Interested Aggregators shall submit an EOI comprising the following documents: 

• Company profile and legal registration certificates; PAN and GST registration. 

• Net worth and average annual turnover certificates (Chartered Accountant certified, with UDIN). 

• Technical capability evidence — platform demonstration/architecture note, client references, and relevant 

experience certificates. 

• ISO/IEC 27001 certificate, or an undertaking to obtain certification within 12 months of Contract signing. 

• Undertaking of no debarment/blacklisting and genuineness of documents submitted. 

• Filled Response Submission Template (Section 122 above). 

• Signed declaration of compliance with the scope and terms of this EOI, and contact details of the authorised 

signatory. 

15. Correspondence 

Aggregators requiring any clarification on this EOI may contact in writing, or by e-mail, the following: 

Address Name & Designation E-mail Address / Phone Number 

BRPL Rajdhani 
Power Ltd 
C&M Dept, 1st Floor,  
Tender Room, 
BRPL Bhawan,  
Nehru Place, New 

Network Modernization Team 
Sh Surendra Atchyam 
DGM – DSM & PAT 
Cell 

Surendra.Atchyam@reliancegroupindia.com  
/011-4910 7511 

Sh Avinash Kumar 
(Head – Grid 

Avinash.C.Kumar@reliancegroupindia.com  
/011-4910 7590 
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16. Disclaimer 

BRPL reserves the right to accept or reject any or all EOI responses without assigning any reason, and to modify 

the scope or terms of this EOI at any time prior to the last date for submission. The decision of BRPL shall be final 

and shall not be subject to challenge before any authority. All information furnished by BRPL, including the grid 

and consumer data at Section 10, is confidential and shall be used solely for the purpose of this EOI and any 

subsequent RFP/Tender. Each Aggregator shall bear its own costs of preparing and submitting its EOI response. 

This EOI and any subsequent RFP shall be subject to the instructions/directions/guidelines issued by DERC, 

CEA, MoP, BEE, or any other authority as notified by the Government. 

17. Disputes and Governing Laws 

This EOI and any subsequent RFP shall be governed by and construed in accordance with the laws of India, and 

the courts at New Delhi, India, shall have exclusive jurisdiction to adjudicate disputes, unless agreed otherwise in 

writing. 

 
 
 
 
 
 
 
 
 
 
 
 

Delhi 
110019 

Intelligence and New 
Technologies) 
Sh Adarsh Nagarajan 
(Head – Network 
Modernization) 

Adarsh.Nagarajan@reliancegroupindia.com  
/011-4910 7090 

All queries shall also be marked as above and copy to team as mentioned 
below. 

Contract & Materials Department 
Mr. Sanjeev Latwal Sr 
Manager – (C&M) 

Sanjeev.Latwal@reliancegroupindia.com 
/ 011-4920 9281 

Mr. Jitendra Mohakudo 
GM – (C&M) 

Jitendra.Mohakudo@reliancegroupindia.com  
/ 011-4920 9104 

Mr. Bhaskar 
Chattopadhyay 
Head - Contracts 

Bhaskar.Chattopadyay@reliancegroupindia.com 
/ 011-4910 7402 
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SECTION – IV 
 

GENERAL CONDITIONS OF CONTRACT (GCC) 
 

This GCC shall form an integral part of the Agreement and will be of full force and effect as if they were 
expressly set out in the body of the Agreement. 
 
Reference to any legislation or law to any provision thereof shall include references to any such law as it may, 
after the date hereof, from time to time, amended, supplemented or re-enacted, and any reference to a statutory 
provision, shall include any subordinate legislation made from time to time under that provision. 

 

1. DEFINITION & INTERPRETATION 
1.1 Definition 
 In the Agreement (as defined below) the words and expressions defined below shall have the meanings 

assigned to them herein except where the context requires otherwise: 
1.1.1 “Accounting Year” means the financial year commencing from 1 April of any calendar year and ending on 

31 March of the next calendar year.  
1.1.2 “Applicable Laws” means all Law / Laws in force and effect, as of the date hereof and which may be 

promulgated or brought into force and effect hereinafter in India including any revisions, amendments or 
re-enactments including without limitation regulations, rules and notifications made there under and 
judgments, decrees, injunctions, writs and orders of any court or regulators or quasi-judicial body or any 
appropriate authorities, as may be in force and effect during the subsistence of the Contract. It includes 
Law/Laws of Country/State legislation, statues, ordinance, notification, circular, regulations and other 
Laws, and bye Laws of any legally constituted public authority. 

1.1.3 “Change in Law” means the occurrence of any of the following after the execution of agreement: 
(i) The enactment of any new Indian Law; 
(ii) The repeal, modification or re-enactment of any existing Indian Law;  
(iii) The commencement of any Indian Law which has not entered into    effect until the date of 

performance the Contract;  
(iv) Change in the interpretation or application of any Indian Law by a court as compared to such 

interpretation or application twenty-eight (28) days prior to the last date of submission of Tender;  
(v) It also includes changes in the tax rates upward or downward.  

1.1.4 “Change in Service” means any addition to, deletion from, suspension of or other modification, to the 
Services, or to the quality, function or as delineated in this agreement, including any such addition, 
deletion, suspension or other modification, which requires a change in one or more of the service 
specification and the completion schedule.  

1.1.5 “Communication” means instruction or information or written notice issued on letter head or through 
electronic mail exchange between Parties and excludes verbal or short messaging services (SMS). The 
notice shall be served by delivering a copy by electronic mail, or registered post/speed post etc. Unless 
otherwise stated in the agreement, all communications to be given under the Contract shall be in writing. 
Communication may be sent to competent authority or authority delegated to such officer/employee. 
Communication shall be on letter head of Party signed by competent authority/authorized signatory of the 
Party. 

1.1.6 “Company/Owner/Purchaser/First Party " the terms used in this agreement shall refer to BRPL Rajdhani 
Power Limited (BRPL) having its office at BRPL Bhawan, Nehru Place, Delhi-110019 and shall include its 
authorized representatives, agents, successors and assignees. 

1.1.7 “Contractor/Agency/Vendor” means the successful bidder to whom this Agreement is awarded. It is entity 
named in the Execution Cover and includes assignees, administrator, executors, successors, associated 
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company/subsidiary/joint venture/firm/representative of the Contractor. It is also termed as ‘Contractor’ or 
‘Agency’. 

1.1.8 Contract” /” Agreement/”Work Order” means the agreement between the Company and the Contractor for 
the performance of the Services, including the Contract / Agreement/ Work Order duly signed and 
executed between the Parties, the letter of acceptance, the Conditions of Contract, the schedules, 
Annexures, the Company/BRPL’s requirements, including but not limited to the tender, other tender 
documents and such further documents which are listed in the Contract / Agreement/Work Order and 
includes any amendment thereto made in accordance with the provisions hereof giving binding effect to 
the terms and conditions agreed by the Parties. This includes Work Order / Letter of Intent(LOI) issued to 
the Contractor by the Company/BRPL. 

1.1.9 “Agreement Period” shall mean duration of Services to be performed and includes extension thereof after 
mutual consent of both Parties. 

1.1.10 “Agreement Value/Consideration” means of the defined Services including taxes payable to the Contractor 
for the performance of the Services subject to such additions thereto and deductions there from as may 
be made under the provisions of this Agreement. The Agreement Value is in consideration of providing 
the Service by the Contractor as per scope of work and as per Service specifications stipulated in the 
Agreement; the Agreement Value includes all and any fees, charges, local cess, taxes (GST and Income 
Tax), levies together with all cost and expenses. The Agreement Value may also term as ‘Service Fee(s)’ 
or ‘Agreement fees’/Consideration elsewhere in the Agreement. Agreement Value is fixed lump sum for 
the Agreement Period unless mentioned in Agreement elsewhere.  

1.1.11 “Force Majeure” shall have the meaning as ascribed in this agreement and annexures thereto.  
1.1.12 “Good Industry Practice” means the exercise of the highest degree of skill, diligence, prudence and 

foresight in compliance with the obligations under the Contract which would be expected from a skilled 
and experienced Contractor engaged, being internationally accepted and customized in day to day 
performance in industry including for the supply of Manpower.  

1.1.13 “HSE Conditions” shall mean the BRPL’s health, safety and environment conditions containing the 
requirements and conditions to be met with respect to safety, health and environment.  

1.1.14 “KPI” shall mean Key Performance Indicator as set out in the Contract/Agreement, its 
schedules/annexures etc. The performance of the Manpower employed by the Contractor for execution of 
Services shall be measured through KPI. The payment to Contractor shall be based on Manpower’s 
performance as measured through KPI. It includes metrics in numerical, frequency and measuring 
process. Total manpower shall be monitored & calculated skill wise but it will be cumulative on monthly 
basis  

1.1.15 “Manpower” means a person/s, labour (including Contractor’s staff / personnel) known, introduced, 
security personnel employed and deployed by the Contractor in Contractor’s provision of the Services 
who has skill, efficiency and mannerism to execute, perform Services under this Contract as per Scope 
Of Work of the Contract. The Manpower deployed shall have valid licenses, PAN card details / KYC 
information. 

1.1.16 “Contract cum Performance Bank Guarantee (CPBG)” means the bank guarantee to be procured in 
accordance with terms of agreement for the performance of the Contractor’s obligations under the 
Contract. The CPBG format is furnished in the Annexure, annexed to agreement.  

1.1.17 “Service(s)” / “Works” shall mean Company/BRPL’s requirements describing in detail including the nature 
of the Services and activities to be performed by the Contractor and its Manpower, in accordance with 
specifications, the duration of such requirement, and Services performed, the expected time of 
commencement and completion, detailed responsibilities and other relevant particulars. It is ‘scope of 
work’ which is to be executed, performed successfully and satisfactorily by the Contractor in accordance 
with the Contract and ancillary services as may be Communicated by the BRPL from time to time under 
the Contract Period.  
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1.1.18 “Site” means the designated place/office or establishment or construction site, office, branch, including 
right of way and/or places provided by the BRPL where the Services is to be executed and any other 
place as may be specifically designated in the Contract/Agreement as forming part of the Site or 
designated as such by the Company/BRPL.  

1.1.19 “Sub-Contractor” means a Sub-Contractor whom a part of the Contract is Sub Contracted by the 
Contractor with the prior written approval of the Company/BRPL, and the permitted legal successors in 
title to such person, but not any assignee of such person.  

1.1.20 “Sub-Contract” shall mean obligations under the Contract have been awarded by the Contractor to Sub-
Contractor.  

1.1.21 “Tax Invoice” /” Running Bill” (RA Bill/bill) shall have the meaning ascribed to it under GST Laws.  
 

1.2 Interpretation 
In the Contract except where the context requires otherwise: 

1.2.1 Words indicating one gender include all genders  
1.2.2 “Written” or “in writing” means hand-written, written, or electronically made and resulting in a permanent 

record  
1.2.3 Any reference to any provision of an act of Parliament or of a state legislature shall be construed, 

at the particular time, as including a reference to any modification, extension or re-enactment thereof, to 
all instruments, orders or regulations then in force  

1.2.4 The singular shall include plural and vice versa, and words denoting natural persons shall include 
partnerships, firms, companies, corporations, joint ventures, trusts, associations, organizations or other 
entities  

1.2.5 The headings are inserted for convenience and shall not limit, alter or affect the meaning of the 
Contract.  

1.2.6 The terms defined in schedule and the BRPL's Requirements shall have the same meaning 
ascribed thereto when used elsewhere in the Contract and vice versa;  

1.2.7 The words “include” and “including” shall be construed without limitation  
1.2.8 The schedules/annexures shall form an integral part of the Conditions of Contract and shall be in 

full force and effect as though they were expressly set out in the body of the Conditions of Contract.  
1.2.9 The word “consent” wherever used, shall mean prior written consent; 
1.2.10 In the event any portion or all of the Contract is held to be void or unenforceable, the Parties agree 

to negotiate in good faith to arrive at an amicable understanding which shall accomplish the intent of the 
Parties as originally set forth in the Contract;  

1.2.11 No failure on the part of any Party to exercise, and no delay in exercising, any right hereunder shall 
operate as a waiver thereof, and no single or partial exercise of any such right shall preclude any other or 
further exercise thereof or the exercise of any other right  

1.2.12 References to recitals, Articles or schedules in the Contract shall, except where the context 
otherwise requires, be deemed to be references to recitals, Articles and schedules of or to the Contract; 
and  

1.2.13 In case the day on or by which any thing is to be done is not a Business Day, that thing must be 
done on or by the immediately occurring next Business Day  

 

2. PRIORITY OF CONTRACT DOCUMENTS 
 
The several documents forming the Agreement are to be taken as mutually explanatory of one another, 
but in case of ambiguities or discrepancies, the same shall be explained and adjusted by the company, 
who shall, accordingly, issue suitable instructions thereon  to the Contractor. In such event, unless 
otherwise provided in the agreement or explained by way of instructions by the company, as mentioned 
above, the priority of the documents forming the Agreement shall be as follows: 



 

CMC/BR/26-27/FK/CR/SL/1372                            Page 24 of 60                                 Bidders seal & signature                                                                                                                             

 
i) Contract Agreement/Work Order. 

(a)Special Conditions of Contract  
(b)General Conditions of Contract  

(ii)The Letter of Acceptance/ Intent 
(iii)Agreed Minutes of the Tender Negotiation Meetings 
(iv) Agreed Minutes of the Tender Technical Meetings 
(v)The Technical Specifications / Scope of work 
(vi)The Tender document, including all Appendices and/or Addenda, Corrigendum the latest taking 
precedence. 
 
In the event of any conflict between the above-mentioned documents, the more stringent requirement or 
conditions which shall be favorable to the company shall govern and the decision of company/BRPL shall 
be final and binding upon the parties. 
 

3. AMENDMENT 
 
Any modification, amendment or other change to the Agreement shall be affected only by a written 
instrument signed by the authorized representatives of both, the Company and the Contractor. 
 

4. LANGUAGE AND MEASUREMENT 
 
All correspondence and documents relating to this order placed on the Contractor shall be written in 
English language. Metric System shall be followed for all dimension, units etc.  
 

5. EXAMINATION OF SITE & LOCAL CONDITIONS 
 
The contractor is deemed to have visited all the sites that comes under Company’s  licensed area under 
the Contract and therefore, ascertained all site conditions and information pertaining to the services to be 
provided under this contract. The company shall not accept any claim whatsoever arising out of the 
difficulties at site/terrain/local conditions, if any.  
 

6. TAXES & DUTIES.- As applicable by Govt of India. 
 

7. PAYMENT : As per Section III 
 

8. TAX INVOICE SUBMISSION PROCEDURE AND CERTIFICATION 
 

1.1.  Tax Invoice shall be submitted to the Company for certification. Contractor must pay due attention for 
submission of Tax Invoice in time and along with relevant Documents to Company.  
 

1.2. Tax Invoice shall be certified by Company after verifying relevant original Documents submitted by 
Contractor. If original Document associated with Tax Invoice is misplaced or lost during transit or for any 
genuine reason(s) attributable to Contractor, the reason(s) should be informed to Company in writing in 
stipulated period as instructed by Company. A true copy of certified Document with an indemnity bond or 
Bank Guarantee, as the case may be, must be submitted in the format provided by the Company. 
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1.3. Incomplete Tax Invoice will not be considered for processing of payments in terms of the Contract. 
Company reserves right to recover payable amount or part of Tax Invoice from available financial security 
or other dues of the contractor with the Company. Contractor shall be paid in terms of the Contract based 
on  certification of Tax Invoice along with associated relevant Document(s) by the Company only. 

 

9. TIME ESSENCE OF CONTRACT 
 
Time is the essence of the contract and the contractor shall be responsible for performance of his works 
in accordance with the specified schedule. If at any time, the contractor is falling behind the schedule for 
reasons attributable to him, he shall take necessary action to make good for such delays by increasing 
his work force or by working overtime or otherwise to accelerate the progress of the work and to comply 
with schedule timelines and shall communicate such actions in writing to the company, to the satisfaction 
of the Company that his action will compensate for the delays. The contractor shall not be allowed any 
extra compensation for such actions. 
 
Time shall be the essence of the Contractor. Contractor shall complete his work in accordance with the 
specified time-lines/ Schedules as per the terms of the contract or as may be instructed by the Company 
from time to time. 

 

10. LIQUIDATED DAMAGE 
NOT APPLICALE 

 

11. PERIOD OF MOBILISATION 
The contractor shall mobilize its resources to carry out the assigned services under this Agreement within 
30 days from the issuance of LOI/Order so that services are made available from the date of start of the 
work mentioned in LOI/Order. 
 

12. OPENING OF SITE OFFICE: 
The Contractor shall also open and maintain a site office in the area and depute its authorized 
representative there. 

13. ACCESS TO THE SITE 
 

6.1. The Company shall provide to Contractor the right of access to the Site progressively for the Execution of 
the Works. The Contractor acknowledges that its access to the Site shall not be exclusive to the Contractor  
but subject to  the restrictions as  contained in the Contract as well as the following: 

(a) Any public passage or right existing over any part of the Site from time to time; 

(b) The rights and obligations of persons or authorities under any Applicable Laws; and 

(c) The rights of the Company's Representative, Consultants or any other representative of the Owner or 
any statutory authorities to have access to the Site for inspection of the Works 

 
6.2. If the Contractor foresees any delay in the Execution of the Works due to failure on the part of the 

Company to provide right of access to the Site, the Contractor shall immediately give written notice to the 
Company’s Representative substantiating its claim for any delay in the execution of the works due to delay 
in providing the Site. After receipt of such notice, the Company’s Representative shall determine extension 
of time, if any, to be granted to the Contractor and notify the Contractor accordingly. The Contractor 
acknowledges and agrees that it shall not be entitled to any monetary claim under any circumstances 
whatsoever due to any delay in handing over of the Site by the Company. 
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6.3. The Contractor shall not demolish, remove or alter any structures or other facilities on  the Site without 

the prior written approval of the Company’s Representative.  The  Contractor shall further ensure that all 
garbage resulting from the Execution of the Works is removed or disposed off, in accordance with 
Applicable Laws. 
 

14. INSPECTION & QUALITY CONTROL 
 
Inspection shall be performed by BRPL or its appointed authorized inspection agency. The contractor at 
his sole expenses shall correct defective works. Such rectification needs to be done / completed within 
the timelines specified by BRPL. 
 

15. DEMOBILISATION/ HANDOVER ON CONTRACT COMPLETION 
 

8.1. The contractor shall ensure that all the premises/equipment/services are in good  working condition and 
are with full configuration while handing over back to the Company/new Contractor at the end of the 
 contract. 

 
8.2. The demobilization/ handover period will be a period of upto 30 days starting from the  date of expiry of 

the contract. The Contractor shall have to complete the demobilization  process including closing all 
pending calls, and handing over all site-related information  to the new Contractor/BRPL during this period. 
 

8.3. Within 30 days of the expiry of the contract, the Contractor's representative and  BRPL's representatives 
or the new Contractor may carry out a Joint survey/physical inspection to identify the status of the 
premises/equipment/services at their locations. If any of the premises/equipment/services are found non-
working/ irreparable /  unsatisfactory, it is the responsibility of the contractor to make the same good as 
part of the existing contract. 

 
8.4. No payments shall be admissible for the demobilization period/activities. 

 
8.5. In case the Contractor is not able to close the pending work as identified in Joint  survey/physical 

inspection during the demobilization period, BRPL at its sole discretion can get the work done / Services 
rendered/ equipment restored/ repaired/substituted by new Contractor/the third party at the risk and cost of 
the Contractor and the same will be deducted/recovered from the bills of the contractor or the security 
amount , CPBG  , retention amount or otherwise as per terms of the contract  and no claim from the 
Contractor’s side , of any nature, including the claim citing the award of work to third party and 
consequences thereof, shall not be maintainable. 
 

8.6. Payments for the last month shall be cleared only after all the pending works  have been closed 
successfully as indicated above. 
 

8.7. Ceiling on deductions/penalty stipulated in this contract, if any, shall not be applicable  on deductions 
stipulated herein during demobilization/ handover on contract  completion. 

 

16. REPORTS AND INFORMATION 
 
The Contractor shall be obliged to submit or furnish to Company, all or any information as desired by 
company, in the form of a report or otherwise. The report may be required at regular interval as 
specified/required by company. The information shall be provided in a format to be specified by the 
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company to the Contractor. However, company, reserves the right to revise this format which would be 
communicated to the Contractor and it shall be valid and binding obligation on the Contractor to submit 
the desired information in the revised format. 

 

17. STATUTORY OBLIGATIONS – NOT APPLICABLE 
 

18. PENALTY FOR NON-COMPLIANCE OF STATUTORYREGULATIONS --- NOT APPLICABLE 
 

19. PENALTY FOR MISCONDUCT/FAILURE IN PERFORMANCE OF TASK UNDER AGREEMENT 
 

12.1. The Contractor and its manpower shall adhere all code of conduct/Schedule/SOP/Instructions associated 
with the task to be performed under the agreement.  

12.2. During the period of validity/execution of task under agreement, the behavior of manpower deputed by 
Contractor shall be entirely professional and shall not commit any misconduct. 

12.2.1.1. Misconduct shall refer to the following: 
a. Interaction with the customer in a non-professional way, including any form of verbal/physical 

abuse to customer or misuse/damage/tempering of premises and/or meter. 
b. Any form of harassment to customer i.e. asking for bribes, reaching customer  premises outside 
the defined working hours, asking the customer for any  favours etc. 
c. Additional interaction with customer not under purview of task to be performed  under agreement. 
d. Provide other customer services with or without a charge unless directed by BRPL. 
e. Accessing BRPL's IT Infrastructure within data centre or anywhere else, in BRPL premises. 
f. The contractor’s deputed manpower do not wear the uniform as per the terms and conditions of the 

contract during the performance of services under the contract. 
 

12.3. BRPL shall conduct audit and quality checks on the activities to be performed by Contractor and/or the 
personnel deputed by Contractor under Agreement on a periodic basis, to ascertain the overall 
quality and performance of  field activities. 

12.3.1. Any complaints received by BRPL either directly from the customer or observations through audit 
or any other sources shall be reviewed by BRPL. The decision of the committee on the final action 
on Contractor shall be binding. 

 
 

 
12.4. PENALTY FOR MISCONDUCT 

(a) The penalty to be imposed in case of misconduct shall be as follows: 
In case of any misconduct as defined above penalty of Rs 5000/- per  incident shall be levied. 
 

(b) In case of multiple incidences of Misconduct: 
1) 4 complaints per annum OR 
2)         More than 1 complaint in a quarter 
An additional penalty of Rs 20,000/- shall be levied and possible termination of the contract. 

 
12.5. The person responsible for   such incidence of misconduct must be immediately removed by Contractor 

from Company’s services under the contract and should also never be deployed for providing any 
other services to the Company. If needed contractor shall file police FIR against such person 
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12.5.1. The Contractor shall collect the following documents from the manpower deputed under this 
agreement, within two weeks of mobilization and shall deposit the same with BRPL as & when 
demanded, as follows: 
(i) Educational Qualification Certificate: Certificate and mark-sheet of all  manpower 
demonstrating the highest educational qualification of all  personnel, making them competent for 
the task assigned. 
(ii)Permanent Address Proof: Supporting document for permanent address proof  of all personnel. 
(iii)Identity Proof: Copy of PAN/Aadhar card should be submitted as identity proof for all personnel. 

 
12.6. Contractor shall deploy the manpower in mutual consultation with BRPL.  BRPL reserves the right 

to reject deployed manpower, in case the same is not found  suitable. 
  
12.6.1. The Contractor shall conduct relevant background checks and prepare Background Reports through 

an authorized agency of all manpower deployed for the performance of task under agreement in 
BRPL within one month of deployment. 

 
Such reports shall be shared with BRPL as requested. Contractor shall submit an Affidavit clearly 
stating that back-ground check for all personnel is complete and back-ground reports have been 
prepared to this effect within one month of deployment. 

 

20. STATUTORY PERMISSION/ APPROVALS 
 

20.1. The Contractor shall take all steps as may be necessary to comply with the various applicable laws/rules 
including the provisions of agreement labour (Regulation & Abolition Act) 1970 as amended, minimum 
wages Act, 1984, Workmen Compensation Act, ESI Act, PF Act, Bonus Act and all other applicable laws 
and rules framed there under including any other statutory compliance/approval required from the 
Central/State Govt., Ministry of Labour. 
 

20.2. Contractor ensures that Manpower deployed at the site must adhere to terms & conditions as set out in the 
Contract. 
 

20.3. Contractor shall comply with all the amendments to existing acts, upcoming new comprehensive labour 
acts related to applicable labour law, wage code etc 
 
 

 

21. PERMITS, LICENSES&APPROVALS 
 

14.1. It shall be the Contractor’s exclusive responsibility to obtain all requisite approvals, permits or licenses 
required for the performance of the Services. However, upon the request of the Contractor, the Company 
may, where it is necessary to do so, provide reasonable assistance to the Contractor, at the risk and cost 
of the Contractor, in applying for and obtaining such permits, licenses or approvals. Any delay in obtaining 
any such permits, licenses and approvals shall not relieve the Contractor from any of its obligations under 
the Contract. 

 
14.2. The cost of obtaining the above-mentioned permits, approvals and licenses and  follow-up of the 

applications for such permits, approvals and license shall be borne  by the Contractor.  
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14.3. It shall also be the Contractor’s exclusive responsibility to obtain those requisite approvals, permits or 
licenses required for the performance of the Services which needs to be obtained by the Company. 
However, the cost of obtaining such permits, approvals and licenses shall be borne by the Company.  
Company shall provide reasonable assistance to the Contractor in applying for and obtaining such 
permits, licenses or approvals. Any delay in obtaining any such permits, licenses and approvals shall not 
relieve the Contractor from any of its obligations under the Contract. 
 
 

22. REPRESENTATION, WARRANTIES AND GUARANTEES 
  
The Contractor hereby represents warrants and guarantees that: 

15.1. It is a legally recognized entity under the laws of India; 
 

15.2. The Agreement contains valid and binding obligations and is enforceable in accordance with the terms 
hereof; 

 
15.3. It has studied the technical feasibility, Site conditions and other prevailing conditions and all other 

operational details and based on these studies carried out, has agreed to provide to the Company the 
services as contemplated in this Agreement; 

 
15.4. It has appraised itself of all applicable rules and regulations, and shall at all times comply with such rules 

and regulations; 
 

15.5. It shall procure vehicles and hire manpower suitable for the purposes of rendering  services as 
contemplated in this agreement; 
 

15.6. The Services would be conducted in a safe and efficient manner at the Site and at all times in compliance 
with Good Industry Practices and requirements of the Company, and in any event, in accordance to this 
Work Order/agreement; 

 
15.7. It shall procure all consents, licenses, permits, approvals and certificates and authorizations as may be 

required from any governmental authority for the performance of services at the Site; 
 

15.8. It shall duly pay the duties, taxes and levies as are set out in this agreement or otherwise, which are to be 
paid by the Contractor; 

 
15.9. There is no action, suit or proceeding, at law or in equity,  or to the best of knowledge of Contractor, any 

official investigation before or by any governmental authority, arbitration tribunal or other body pending or, 
to the best of its knowledge, threatened  against or affecting it or any of its property, rights or assets, 
which could reasonably be expected to have material adverse effect on its ability to perform its obligations 
under this Agreement or on the validity or enforceability of this agreement. 

23. EVENTS OF DEFAULTS 
 
Company may, without prejudice to any of its other rights or remedies under the Contract or in law, 
terminate the whole or any part of this Contract by giving written notice to the Contractor, if in the opinion 
of Company, contractor has neglected to proceed with the Contracts with due diligence or commits a 
breach of any of the provisions of this Contract including but not limited to any of the following cases: 

16.1. Failing to complete execution of Contract as per the terms and conditions specified in the Contract. 
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16.2. Failing to complete Contracts in accordance with the approved schedule of Contract. 
 

16.3. Failing to comply with any reasonable instructions or orders issued by Company in connection with the 
Contract. 
 

16.4. Failing to comply with any of the terms or conditions of this Contract. 
 

16.5. In the event Company terminates this Contract, in whole or in part, on the occurrence of any event of 
default, Company reserves the right to engage any other vendor or agency to complete the Contract or 
any part thereof, and in addition to any other right Company may have under the Contract or in law 
including without limitation, including the right to penalize for delay under clause “Liquidated Damage” of 
this Contract , the contractor shall be liable to Company for any additional costs that may be 
suffered/borne by Company for the execution of the Contract. 
 

16.6. Failure on the part of the Contractor to maintain its confidentiality obligations and or compromising its 
integrity, which are required to be of highest standards, in so far as the present scope of work is 
concerned. 
 

24. RISK & COST 
 
If the Contractor fails to execute the work as per specification/Agreement/as per the direction of Engineer-
in-change within the scheduled period and/or even after the extended period, the company shall be 
having the right to cancel/terminate the agreement and the company reserves the right to get the work 
executed from any other source at the Risk & Cost of the Contractor. The Extra Expenditure so incurred 
alongwith overhead charges @15% shall be debited to/recovered from the Contractor. 

 

25. LIMITATION OF LIABILITY 
25.1. The Contractor's liability (except Third Party Liability; covered under the  agreement  and addendums 

thereto) for all damages, losses, acts or omissions, howsoever occasioned, shall not, at any time exceed 
an amount equivalent to Contract Value. 

 
25.2. Notwithstanding anything stated in the agreement, the limitation of Liability shall not be 

available/applicable in case of wilful default/breach/negligent act/misconduct on the part of the Contractor 
and/or its employees. 
 

26. TERMINATION 
 

26.1. TERMINATION BY COMPANY FOR NON PERFORMANCE 
 

During the course of the execution, if at any time the Company observe and forms an opinion that the 
work under the order is not being performed satisfactory and the performance of the Contractor not found 
satisfactory, the Company reserves its right to cancel/ terminate this Agreement giving  minimum 30 days’ 
notice without assigning any reason and the Company will recover all damages including losses occurred 
due to loss of time from the Contractor. After termination of the agreement, the Contractor shall 
immediately stop all activities related to the work terminated. This is without prejudice to other rights 
under the terms of contract. The Contractor shall hand over the Company all drawing/documents 
prepared for this contract up to the date of cancellation of order. 
 

26.2. PREMATURE TERMINATION 
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The order can be terminated by the Company before the expiry of its term under the following conditions: 
 

(i) The Contractor repudiates this order or otherwise evidences intention not to be bound by this order; 
(ii) The Contractor assigns, mortgages, or charges or purports to assign, mortgage, or charge any of its 

obligations or rights in contravention to the provisions of this order; or, transfers or negates any of its 
obligations in contravention to the provisions of this order. 

(iii) The Contractor breaches the Secrecy/Non-disclosure Clause/Confidentiality obligations. 
(iv) If at any stage during the tenure of the work order, Contractor is found to be involved or indulging or 

even attempting illegal, unlawful action or activities or some fraudulent or even trying to take or ask 
bribe from any customer or to give bribe official/staff or misuse or abuse any meter or property of the 
Company. 

(v) The Company shall be entitled to deduct from any money due or to becomes due to the Contractor, 
money paid or payable by way of compensation as aforesaid or cost or expenses in connection with 
any claims thereto. The Contractor shall abide by the decision of the Company as to the amount 
payable by the Contractor under the provision of this clause. 

 
 

26.3. TERMINATION BY COMPANY FOR CONVENIENCE 
 

The Company shall, in addition to any other right enabling it to terminate the Contract, have the right to 
terminate the Contract at any time without assigning any reason, by giving a written notice of minimum 30 
days to the Contractor. The Contract shall stand terminated on the date as per the notice but such 
termination shall be without prejudice to the rights of the Parties accrued on and before the date of 
termination. 
 
 

27. GOVERNING LAW AND ARBITRATION 
 

27.1. Governing Law: This Work Order/Agreement shall be governed by the laws of India and each party 
submits to the exclusive jurisdiction of the courts in New Delhi. 

 
27.2. Dispute Resolution Mechanism. All disputes and differences arising out of or in connection with this 

Agreement shall be resolved amicably by mutual discussion within 30 days. If the dispute cannot be 
resolved by mutual discussions and agreement, the parties will take such dispute to an arbitral panel 
comprising Sole Arbitrator jointly appointed by the parties to agreement.  
 

27.3. In the event parties fail to appoint the sole arbitrator within 30 days from the date of request made by party, 
the Sole Arbitrator shall be appointed as per the provisions of The Arbitration and Conciliation Act 1996 as 
amended upto date. The arbitration shall be conducted in New Delhi in accordance with the provisions of 
the Arbitration and Conciliation Act 1996. The award of the arbitral panel shall be final and binding on all 
parties. The arbitration proceedings shall be conducted in English. The venue and seat of Arbitration shall 
be in Delhi Only. The cost of arbitration shall be shared equally between the parties unless otherwise 
directed by the Arbitrator. 
 

28. FORCE MAJEURE 
 

28.1. General 
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An "Event of Force Majeure" shall mean any event or circumstance not within the reasonable control, of 
the Party affected, but only if and to the extent that: 
 
(i) Such event or circumstance, despite the exercise of reasonable diligence, could not have been 
prevented, avoided or reasonably foreseen by such Party; 
 
(ii) Such event or circumstance materially and adversely affects the ability of the affected Party to 
perform its obligations under this agreement, and the affected Party has taken all reasonable precautions, 
due care and reasonable alternative measures in order to prevent or avoid the effect of such event on the 
affected party's ability to perform its obligations under this Agreement and to mitigate the consequences 
thereof. For the avoidance of doubt, if such event or circumstance would not have materially and 
adversely affected the performance of the affected party had such affected party followed good industry 
practice, such event or circumstance shall not constitute force majeure. 
 
(iii) Such event is not the direct or indirect result of the failure of such Party to perform any of its 
obligations under this Agreement; and 
 
(iv) Such Party has given the other Party prompt notice describing such events, the effect thereof and 
the actions being taken in order to comply the relevant clause 
 

28.2. Specific Events of Force Majeure 
Subject to the provisions of the agreement, Events of Force Majeure shall include only the following to the 
extent that they or their consequences satisfy the above requirements: 

(i) The following events and circumstances: 
a. Effect of any natural element or other acts of God, including but not limited to  storm, flood, 
earthquake, lightning, cyclone, landslides or other natural  disasters, and\ 
b. Explosions or fires or flood 

(ii) Public disorder, insurrection, rebellion, sabotage, riots or violent demonstrations of a local character; 
(iii) Declaration of the Site as war zone. 
(iv) Any order, regulation, directive, requirement from any Governmental, legislative, executive or judicial 

authority. 
 

28.3. Notice of Events of Force Majeure  
If a force majeure event prevents a party from performing any obligations under the Agreement in part or 
in full, that party shall: 
(i) Immediately notify the other party in writing of the force majeure events within 2 working days of the 

occurrence of the force majeure event 
(ii) Be entitled to suspend performance of the obligation under the Agreement which is affected by force 

majeure event for the duration of the force majeure event 
(iii) Use all reasonable efforts to resume full performance of the obligation as soon as practicable 
(iv) Keep the other party informed of all such efforts to resume full performance of the obligation on a 

regular basis 
(v) Provide prompt notice of the resumption of full performance or obligation to the other party. 
 

28.4. Mitigation of Events of Force Majeure 
The Contractor shall: 
(i) Make all reasonable efforts to prevent and reduce to a minimum and mitigate the effect of any delay 

occasioned by an Event of Force Majeure, including applying other ways in which to perform the 
agreement; 
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(ii) Use its best efforts to ensure resumption of normal performance after the termination of any Event of 
Force Majeure and shall perform its obligations to the maximum extent practicable as agreed 
between the Parties; and 

(iii) Keep the Company informed at regular intervals of the circumstances concerning the event of Force 
Majeure, with best estimates as to its likely continuation and what measures or contingency planning 
it is taking to mitigate and or terminate the Event of Force Majeure. 

 
28.5.  Burden of Proof 

In the event that the Parties are unable in good faith to agree that a Force Majeure event has occurred to 
an affected party, the parties shall resolve their dispute in accordance with the provisions of this 
agreement.  The burden of proof as to whether or not a force majeure event has occurred shall be upon 
the party claiming that the force majeure event has occurred and that it is the affected party. 
 

28.6. Termination for Certain Events Of Force Majeure 
If any obligation of any Party under the Agreement is or is reasonably expected to be delayed or 
prevented by a Force Majeure event for a continuous period of more than 1 (one) month during the Term 
of the Agreement, the Agreement shall be terminated at the discretion of the Company and neither Party 
shall be liable to the other for any consequences arising on account of such termination. 
The Company reserves the right to demand the Contractor's services on holidays as well as beyond the 
normal working hours. 

 
The Contractor will ensure that none of their person is engaged in any unlawful activities subversive of 
the Company's interest failing which suitable action may be taken against the Contractor as per the terms 
and condition of this order. 

 
The Contractor shall be liable for payment of all taxes and duties as applicable, to the State/ Central Govt. 
or any local authority. 

 
The Contractor's employees shall not be treated as Company's employees / persons for any purpose 
whatsoever & facilities/ benefits applicable to the Company's employees shall not be applicable to   
Contractor's employees. If due to any reasons whatsoever the Company is made liable to meet any 
obligation under any of the laws & enactment etc, for any reason whatsoever the same shall be recovered 
from the Contractoreither from the present and future amount payable to him or  as per law. 
 

29. NOTICE & COMMUNICATION 
Any notice or other formal communication to be given under this agreement shall be in writing and signed 
by or on behalf of the party giving it and shall be sent by registered post, A.D. to the addresses of 
Contractor or BRPL as mentioned herein above or to any other addresses as agreed by the parties, in 
writing from time to time. 
 
Any notice or other formal communication can also be sent through official e-mail ID of authorized person 
of Contractor or BRPL. 
 

30. SAFETY CODE 
 

30.1. The Contractor shall ensure adequate safety precautions at site, as required under the law of the land to 
facilitate safe working, during the execution of work under agreement/work order and shall be entirely 
responsible for the complete safety of their workmen as well as other workers at site and premises during 
performance of work under agreement. 
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30.2. The Contractor shall observe the safety requirements as laid down in the agreement and in case of sub-

contract/assignment (only after written approval of company), it shall be the responsibility of Contractor 
that all safety requirements are followed by the employees and staff of the sub-contractor. 

 
30.3. The Contractor employing two hundred employees or more, including employees deputed under 

agreement, shall have a safety officerin order to ensure the implementation of safety requirements of the 
agreement and if the Contractor having lesser number of employees, including agreement workers, shall 
nominate one of its employees to act as safety coordinator who shall liaise with the safety officer on 
matters relating to safety and his name shall be displayed on the notice board at a prominent place at the 
work site. 

30.4. The Contractor shall be responsible for non-compliance of the safety measures, implications, injuries, 
fatalities and compensation arising out of such situations or incidents. 

 
30.5. In case of any accident, the Contractor shall immediately submit a statement of the same with BRPL and 

the safety officer, containing the details of the accident, any injury or causalities, extent of properly damage 
and remedial action taken to prevent recurrence and in addition, the Contractor shall submit a monthly 
statement of the accidents to BRPL at the end of each month. 
 

30.6. The contractor / safety officer shall be responsible for providing training to all staff &workers, safety 
compliances , testing and fitness of all T&P , PPE, annual safety audit reports etc in line with CEA norms 
 

31. WORKMEN COMPENSATION --- NOT APPLICABLE 
 

32. THIRD PARTY INSURANCE --- NOT APPLICABLE 
 

33. HUMAN RESOURCE ISSUES 
(A) The Contractor would execute the works under agreement through its own resources. 

 
(B) The Contractor shall bear all expenses/cost to be incurred towards salary, allowances, perks, travelling 

allowances, advances, insurance, safety measures, annual increment, security, transportation, 
conveyance reimbursement, telephone expenses, leave pay and all other misc. expenses etc. of their 
employees/ workmen during the validity/tenure of the Agreement or any renewed tenure thereto. Also, the 
Contractor shall be solely responsible for making payment for Hospitalization, Compensation thereof in 
case of any accident & injury. 

 
(C) The Contractor to deploy its manpower immediately for carrying out the work as specified in the tender 

document. 
 
(D) The Contractor shall ensure that there are no disputes regarding service, payment etc. of the persons 

engaged by it, anytime during the tenure/validity of the contract. At no point of time during the 
tenure/validity of contract, the Contractor's employees shall insist upon the Company for employment, 
wages, and allowances or any other related matter, payment etc. 

 
(E) The Contractor shall not deploy the manpower below the age of 18 years or above the age of 58.  
 
(F) The Contractor shall not deploy the female manpower between 7 PM to 6 AM. 
 



 

CMC/BR/26-27/FK/CR/SL/1372                            Page 35 of 60                                 Bidders seal & signature                                                                                                                             

(G) The Contractor shall be directly responsible for any / all disputes arising between Contractor and its 
persons and keep the Company indemnified against all losses, damages and claims arising thereof. The 
Contractor shall resolve all disputes of its manpower. All the legal dues of the manpower of Contractor is 
to be paid on or before due date as per applicable laws or within 8 days from date of the termination of 
manpower. 

 
(H) All safety wears required for the Contractor's manpower during the execution of work must be provided by 

the Contractor at its own cost and the Contractor shall ensure that its employees regularly use such 
safety gears. 

 
(I) The Contractor shall be responsible for discipline of its manpower and shall ensure that the personnel 

deputed should adhere to the disciplinary procedure set by the Company. The Contractor shall ensure 
that none of its associate/personnel is engaged in any unlawful activities or any other activity subversive 
of the Company's interest, failing which the same shall be termed as breach of the terms of agreement 
and annexures thereto and suitable action may be taken against the Contractor as per the terms & 
conditions of the Agreement. The Contractor will ensure that none of the manpower engaged by it will 
demonstrate before the offices of the Company in any manner whatsoever. In case any of the manpower 
engaged by Contractor is found indulging in such activities, the same shall be termed as breach of the 
terms of agreement and annexure thereto and the Contractor will take suitable action against such of their 
employees and submit the ATR with company. 
 

(J) The Contractor shall ensure compliance with minimum wage requirements of the correct category and 
shall ensure the following: 
(a) Timely payment of minimum wages to deployed manpower as per the rate notified from time to time 

by the  Government of National Capital Territory of Delhi. 
(b) Compliance with all other relevant PF, ESI, Insurance and other laws as applicable per statute.  
(c) To retain Challans/Receipt issued by Statutory Authorities like Regional Provident Fund 

Commissioner (RPFC)/including its own Pension Provident Fund Trust for previous month & proof 
of payment towards compliance of other statutory provisions like E.S.I.,GST etc. 

(d) Contractor will also produce challan/receipt with respect to payment of GST as a proof for such 
statutory payment. 

 
(K) Contractor shall comply with provisions of the Payment of Wages Act 1936, Minimum wages Act-1948, 

Employee’s Provident Fund & Miscellaneous Provision Act 1952, ESI Act 1948, Company's Liability Act 
1936, Industrial Dispute Act 1947, Maternity Benefit Act 1961, Contract Labour (Regulations & abolition) 
Act 1970, Delhi Shops & Establishment Act or any modification thereof, THE SEXUAL HARASSMENT 
OF WOMEN AT WORKPLACE (PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 or any 
other Act relating to rules made hereunder from time to time. For the said purpose the Contractor shall 
get itself covered under the Employee's Provident Fund & Miscellaneous provision Fund 1952  &  ESI 
directly with the appropriate Regional Provident Fund Commissioner, if not done so far and shall intimate 
to the Company the Code No. allotted by the RPFC  &  ESI Authorities within one month from the date of 
commencement of the work under agreement. 

 
(L) Contractor shall organize periodic awareness session on POSH, 2013 and strict compliance to POSH, 

2013. 
 
(M) Contractor shall have a detailed HR policy for retirement, training, safety, job suitability, health etc. for it’s 

employees. Further the Contractor shall have proper grievance redressal process for addressing HR 
issues raised by it’s employees. 
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34. DEPLOYMENT OF RESOURCES 
34.1. Number of resources to be deployed by the Contractor at all-time shall be specified by the bidder as per 

the format in Section-V, scope of work.  
 

34.2. The contractor shall deploy adequate resources for the smooth execution of work assigned to them. The 
contractor shall provide complete details including name, address, and Aadhar Card number of resource 
deployed. 
 

34.3. The contractor shall deploy qualified & experienced resources comprising engineers, supervisors, diploma 
holders, skilled, semi-skilled & unskilled staff in accordance with the requirements of electricity rules, 
safety laws and other applicable regulatory laws. The contractor shall also ensure to meet the 
requirements of performance standards as mentioned in this document. If at any stage, the 
Company/Engineer In-Charge finds the resources not suitable or not up to the mark, the Contractor shall 
deploy the alternate resources immediately. 
 

34.4. Distribution of electricity is an essential service as well as a public utility service. It is imperative to secure 
the electric network of our license area so that uninterrupted distribution of power supply to essential 
services like Delhi Metro, Police, hospitals, etc. is maintained. Proper security measures are essential 
due to the extremely sensitive and critical nature of these services. Therefore, Contractors shall be 
responsible for maintaining Personal Identification Data of all staff deployed by him at our premises in 
electronic or any other form as prescribed by the company. In addition to this, the Contractor shall also 
submit a record of his deployment in various locations to BRPL on a daily basis if required by the 
Divisional In-charge. 
 

34.5. The resource deployed by the contractor shall exercise highest level of integrity at work place and shall not 
involve in any type of malpractice. In case any resource of the contractor is found involved in any 
malpractice, the contractor shall indemnify the company for the loss incurred by the company on account 
of such malpractice/misconduct. Since this scope of work and the assistance contemplated under the 
present contract or in the nature of statutory assistance towards preventing the theft of electricity under 
the provisions of the electricity act 2003 the integrity levels of the Contractor and /or the agency which is 
awarded the contract is expected to be of the highest standards. 
 

34.6. In case the contractor or the resource deployed by him unable to execute the work assigned to it as per 
satisfaction of the company or the workmen of the Contractor refuses to work, going on strike or for any 
other reason likely to lead to loss of productivity, the company shall have right of engaging any other 
agency or resorting to any other suitable means without giving any reason and to recover the cost 
incurred out of the amount payable or become due to the contractor. 

35. REPLACEMENT OF RESOURCE(S) 
 

35.1. Should the Company consider at its sole judgment that the persons deployed by the  Contract or are 
not suitable for the job for whatsoever reason, the Company will  have the option either (i) to seek prompt 
replacement deputing the other person at the  cost of Contractor or (ii) to terminate this work 
order/agreement in part or as a whole. 

 
35.2. If the Company finds any employee of the Contractor guilty of any misconduct, incompetence or 

negligence, the Contractor shall, if so intimated by the Company, withdraw such employee from the work 
of company and replace him with a qualified and competent manpower. Contractor shall keep the 
Company informed of all manpower replacements and all such data shall be submitted with the person 
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nominated by Company along with personal & qualification details of such persons deputed as 
replacement. 

 
35.3. If any employee of the Contractor found indulged in unfair practices or causing direct or indirect damage to 

Company’s Image/Property/Revenue, immediate action shall be taken by the Contractor and the 
Contractor shall suitably   compensate the company for all loss incurred by the Company. Contractor shall 
have retrenchment / removal policy in place to handle such matters. 
 

36. CONTRACTOR’S OBLIGATIONS 
A) General Obligations 

36.1 The performance of Services as completed by the Contractor shall be wholly in accordance with the 
Contract and fit for the purposes for which they are intended to and as defined in the Contract. The 
Services shall include any Service which is necessary to satisfy the Company's requirements and as 
implied by the Contract. 
 

36.2 The Contractor shall execute the Services within the time frame for completion as specified in the 
order/agreement and Scope of Work. Without prejudice to the provisions of the Contract, before 
commencing the Services, the Contractor shall satisfy itself regarding the BRPL's requirements. The 
Contractor shall give notice to BRPL, within forty-eight (48) hours of the receipt of BRPL's requirements, 
of any error, fault or other defect in the BRPL's requirements or such items of reference.  
 

36.3 The Contractor takes full responsibility for the adequacy and stability of Services to be performed at the 
Site.  
 

36.4 The Contractor shall at all times endeavour to adopt best practices as is prevalent in like industry and shall 
always be required to achieve the desired quality and confirm to the schedule of Service(s) at no 
additional cost to the company/BRPL.  
 

36.5 The Contractor is deemed to have satisfied itself as to the correctness and sufficiency of the BRPL's 
requirements and other terms of the Contract relating to its risks, liabilities and obligations set out in or 
implied by the Contract and all matters and things necessary for the proper performance of the Services. 
 

36.6 The Contractor acknowledges the responsibility of the following during the performance of the Services:  
(a) The proper transportation of Manpower and materials upto the Site and back. 
(b) Availability of skilled Manpower in time.  
(c) Compliance with the HSE Conditions and adherence to Contractual terms; 
(d) Protection of the environment and adjacent structures and taking steps for remedying any damage 
caused to the environment or adjacent structures during the performance of the Services by the 
Manpower; 
 

36.7 The Contractor shall, whenever required by the BRPL, submit details of the arrangement and methods 
which the Contractor proposes to adopt for the performance of the Services. No alteration to these 
arrangements or methods shall be made without the approval of BRPL. 

 
36.8 Train its Manpower in the manner as reflected in their training manual, requirements of BRPL and as per 

the best industry practice before the deployment at the Site. Contractor shall maintain training records. 
Contractor ensures to replace Manpower of same specification in order to reliever / absenteeism of 
Manpower. In the event of replacement of Manpower, comply with all the pre and post requisite details of 
deployment, including but not limited to, furnishing of all the required registrations, licenses and medical 
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examinations at the cost of Contractor without reimbursement from Company/BRPL. 
 

36.9 Contractor agrees to provide all preliminary information or data as may be required by the Company/BRPL 
within fifteen days of issuance of the signed LOI/Work order or as per mutually agreed timelines.  
 

36.10 In case the Contractor comes across with any ambiguity and/ or discrepancy in the BRPL’s requirements, 
it shall immediately Communicate such ambiguity and/ or discrepancy to BRPL, for seeking appropriate 
instructions to resolve such ambiguities and discrepancies.  
 

36.11 Contractor to maintain sufficient cash flow as working capital to meet daily expenses for the Manpower.  
 

36.12 Contractor to coordinate and maintain close liaison with local police and administrators. Contractor to visit 
Site periodically and as per specific request of Company/BRPL.  
 

36.13 Notwithstanding anything contrary in the Contract, Contractor must make judicious and economical use of 
resources of the company/BRPL at the Site, including, but not limited to resources such as space, water 
and electricity. In the opinion BRPL discover the misuse of resources by the Manpower, after serving 
notice to the Contractor if Contractor fails to adhere to this Article, BRPL reserves right to recover a 
suitable amount as per BRPL discretion. BRPL decision in this regard shall be final & binding. 
 

36.14 The Contractor shall not use the name of the company/BRPL in any manner for credit arrangement or 
otherwise and it is agreed that the company/BRPL shall not in any way be responsible for any debts, 
liabilities or obligations of the Contractor or its Manpower.  
 

36.15 In case, if the company/BRPL is of the opinion, after due consultation with the Contractor, that extra 
Manpower or material / equipment is/are required for reasons of improving the quality and nature of 
Services at the Site, the Contractor shall arrange for the same timely and specified in the Contract. 
 

36.16 Contractor to ensure that the Manpower deployed should have bank account which their payment must be 
directly credited to their bank account by the Contractor. The Contractor shall submit the copy of its 
instructions to the bank to transfer the salary / wages to the account of its Manpower deputed under the 
contract tothe company/BRPL on or before 7th day of every month for the previous month’s salary 
transfer of individual Manpower to their bank.  
 

36.17 Contractor to maintain list of Manpower in shifts and attendance muster at the Site entrance for Manpower 
deployed under the Contract.  
 

36.18 The Contractor shall provide such uniforms as approved by the company/BRPL. 

36.19 Immediately on commencement of the Contract, Contractor shall provide complete bio data of each 
Manpower employed at Site and shall ensure that the information provided in respect of each Manpower 
is verified and correct. 

36.20 Staff working hours will be governed by the Factories Act and Applicable Law as per State where Site is 
located and Manpower have been deployed. 

36.21 Contractor must ensure that child labour are not to be deployed at the Site. 

36.22 A detailed Site specific deployment chart shall be submitted by the Contractor to Company within 5 
working days before commencement of Services. 
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36.23 Contractor must ensure to conduct at least bi-weekly surprise checking at Site where their Manpower is 
deployed and performing Services to ascertain performance as per Contract. Contractor shall provide 
adequate quick response team and surveillance team for this purpose 

36.24 Contractor shall develop its own network and arrangements and shall be solely responsible to recruit its 
own personnel for providing Services. 

36.25 If required and on specific instructions by the company/BRPL, Contractor shall periodically rotate the 
Manpower after every 12 months or period as requested by the company/BRPL. BRPL to Communicate 
the same to the Contractor atleast 20 working days before rotation of Manpower is intended. 

36.26 Manpower so deployed at the Site shall carry out only those Services that are stipulated under the terms of 
the Contract and shall not do any other job for reward or otherwise, except than those stipulated. 

36.27 In case of accident of whatsoever nature at the Site where the Manpower is injured or dies, it would be the 
sole responsibility of the Contractor without any risk and cost of the BRPL. 

36.28 Contractor to submit documents related to Manpower along with Contractor’s organisation chart, 
authorised signatories & etc., before commencement of Services under the Contract. 

36.29 In case death, injury to any Manpower of the Contractor, Contractor is sole responsible under Workmen 
Compensation Act and any other Applicable Law. Contractor must not violate any statutory provisions / 
Applicable Law  and shall keep BRPL indemnified, in full, from any claim associated with injury/death to 
its employee deployed under the agreement. Contractor to compliant with all Applicable Laws. Any 
breach in statue / Applicable Law , BRPL reserves right to recover reasonable compensation at the 
discretionary of BRPL. 

36.30 Contractor to provide master plan for deployment of Manpower and related resourced to the 
Company/BRPL before commencement of the Services. Along with this Contractor shall provide 
documentations in details covering Manpower details as requested by BRPL. 

B) Compliance with Applicable Laws by Contractor 
 

36.31 The Contractor shall fully familiarize itself and conform in all aspects with all Applicable Laws. The 
Contractor shall be bound to give all notices, file all returns, etc., required by Applicable Laws, as 
aforesaid and to pay all fees and charges in respect thereof. Contractor must have experienced 
manpower with knowledge to handle all statutory compliance related matters  

36.32 The Contractor shall not be absolved from any of its obligations under Applicable Laws or the Contract or 
claim any additional amount from the Company/BRPL or seek any extension of time due to its ignorance 
of any Applicable Law.  

36.33 The Contractor shall indemnify the company/BRPL against all costs, expenses, penalties and liabilities 
incurred/ suffered by any of the Company due to non-compliance of any Applicable Law by the Contractor 
in relation to the performance of the Services. 

36.34 Contractor is required to obtain requisite license issued by the licensing officer/competent authority in the 
Government office before commencement of Services.  

36.35 Contractor shall ensure that it remains in compliance with Applicable Laws at all times and maintained 
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registers and records with all particulars as may be specified in the Applicable Laws.  

36.36 Payment of gratuity (if any) to Manpower will be sole responsibility of the Contractor. 

36.37 Contractor to submit details of payments made to PF and ESIC authorities with a list of Manpower 
deployed at the Site with copy of deposit challans. List of Manpower with PF and ESIC numbers to 
maintained up to date by Contractor and if required to be shared with BRPL. 

C) Contractor's Other Obligations 
 

36.38 The Contractor shall also provide the necessary proof of remittances of EPF, Pension amount and ESIC 
for the previous month, along with their invoices for the current month to Company. Without such proof, 
the invoices will not be processed for payment. 

36.39 The employees deployed by the Contractor shall be employees of the Contractor. 

36.40 At no point in time shall any employee of the Contractor claim to be the employee of the Company. 

36.41 The Contractor is committed to recruit and provide qualified, experienced, well-trained, physically & 
mentally fit personnel in accordance with the Company's standard, duly verified by the local police Station 
as regards their antecedents and backgrounds. 

36.42 The Contractor shall ensure that, the Contractor's manpower deployed at the Company shall be in good 
health, shall have proper eyesight and shall not have any medical problems which may endanger his life 
and the life of the other Company employees appointed at the said location.  The Contractor shall ensure 
that, the Contractor's personnel deployed at the Company shall be entirely responsible for the stock of the 
commodities stored at the said location. To ensure such safety, the Contractor shall, before deploying any 
employee in the premises, shall have him medically examined by a registered medical practitioner at its 
own cost and expenses and produce a medical certificate certifying that the said employee is medically 
fit.  It is further agreed that without such medical certificate, Company shall not permit any such 
Contractor's personnel to work in its premises.  It is further agreed that Company may, from time to time, 
call upon the Contractor to have all or any of its Contractor's personnel examined. 

36.43 The Contractor shall uphold the strictest disciplinary standards for all their personnel and any 
transgressions are dealt with immediately, and to the fullest extent that the law allows. 

36.44 The Contractor shall provide uniforms to its manpower and shall provide an authority letter to the its 
manpower and they shall carry the same when they are on duty at the Company. 

36.45 Whenever any Contractor's personnel goes on leave, the Contractor will arrange for a suitable 
replacement immediately. 

36.46 The Contractor shall deploy electronic attendance marking system for their Resources and maintain 
records for the same. The same has to be produced if demanded by the Company. 

36.47 The Contractor shall fully guide, supervise and monitor the Contractor's manpower deployed in Company 
locations by its Supervisors. 

36.48 Supervisors will inspect every location at least once every 15 days during day/night to check the level of 
control exercised by Contractor's personnel. The Supervisors will take digital photographs of Contractor's 
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personnel in the location during their inspection. The photographs will contain date and time stamp to 
identify the date the photographs are taken and send the photographs to Company along with their 
inspection report on weekly basis. 

36.49 The Contractor undertakes to provide required resources to maintain desired service level. In case of any 
failure in services due to paucity of resources, BRPL shall be within its rights to make necessary 
deductions in addition to such rights as available under contract. 

 

36.50 TIMELY DISBURSEMENT OF WAGES 

The Contractor shall ensure that monthly wages/salary disbursed to its manpower timely but not later 
than 7th of each month. Though the company endeavours to process Contractor’s bills on time as per the 
payment timelines mentioned in agreement (payment terms), under no circumstances delay in 
disbursement of wages shall be acceptable, it is the Contractor’s responsibility to ensure the same, 
accordingly the bidders are expected to quote their rates to fulfil their obligations towards the timely 
disbursal of wages and all other benefits including PF/ESI/Bonus/leave pay/allowances etc. 

It may please be noted that BRPL reserves the right to terminate the agreement in case of second or 
subsequent repeated instances of delay in disbursal of the wages. 
 

37. THE COMPANY/BRPL’S OBLIGATIONS/RESPONSIBILITIES 
 

37.1 BRPL may check the competencies of the manpower for the work for which they are deputedto ensure that 
requisite skill and competency levels are being met with  by the Contractor. 
 

37.2 BRPL shall not exercise direct control (including matters of payments, discipline and removal/termination) 
and supervision over the Contract Manpower and that shall be done by the Contractor. However, BRPL 
shall have a right to assess the abilities and skills of the Manpower deployed by the Contractor to ensure 
the quality of Service provided under the Contract, without actually managing or directing such Contract 
Manpower.  
 

37.3 The contractor shall ensure to maintain the registers like muster roll, wage register, etc., and shall share 
the copy of the same with BRPL as and when demanded, 
 

37.4  The Company/BRPL reserves the right to engage other party(ies) to perform similar or identical Services 
to be performed by Contractor under this Contract / Agreement for which Contractor shall not have any 
objections. 
 

37.5 BRPL reserves right to review the resources requirement for the performance of assigned task, on 
periodically or preferably on monthly basis for their respective performance. The Contractor, without any 
objection, shall deploy resources on time accordingly. The Contractor to deploy resources within 2 days 
(including Central and State holidays) to Site / establishment as notified by BRPL in writing. Failure to do 
so shall result into delay in deploying resources for the completion of the assigned task, the reasonable 
compensation shall be applicable in terms of the Contract.  
 

37.6  BRPL shall at all times have access to any Site where the Manpower is engaged and performing any of 
the Services and BRPL shall have the right to inspect performance at Site. Any deviation or gap or 
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discrepancies arises while executing Services shall be communicated to Contractor within 3 working days. 
The Contractor within next two working days shall provide reasonable feedback with evidence if any to 
BRPL. If Contractor does not respond to the Communication in time under this sub Article, it tantamount to 
breach of the Contract and shall attract reasonable compensation in terms of the Contract. 

 

38. INDEMNITY 
The Contractor shall indemnity, defend, save and hold harmless all directors, company and its employees 
against any and all suits, proceedings, actions, demands and third party claims for any loss, damage, cost 
and expense suffered by company on account of the negligence, act or omission inaction by the 
Contractor or its employees under this Agreement. Agencies shall also wholly indemnity and compensate 
company against any theft, misappropriation, fraudulent act or omission, any collusion with customer/s, 
intentional recording of incorrect reading/DATA, or any other offence under the applicable laws or breach 
of obligation under the present agreement, and would also render itself liable to appropriate legal action 
being initiated against it by company. 
 
The Contractor shall also be responsible and liable to company for any loss or damage caused to 
company for any negligence or inaction, damage to the property of company caused by the Contractor or 
its employees. 
 
 

39. SECRECY & CONFIDENTIALITY 
 

39.1 The technical information, data and other related documents forming part of order and the information 
obtained during the course of investigation under this order shall be the Company's exclusive property and 
shall not be used for any other purpose except for the execution of the order. The technical information 
drawing, records and other document shall not be copied, transferred, or divulged and/or disclosed to third 
party in full/part, not misused in any form whatsoever except to the extent for the execution of this order. 
 

39.2 These technical information, drawing and other related documents shall be returned to the Company with 
all approved copies and duplicates including data/drawing/plans as are prepared by the Contractor during 
the executions of this order, if any, immediately after they have been used for agreed purpose. 
 

39.3 In the event of any breach of this provision, the Contractor shall indemnify the Company against any loss, 
cost or damage or claim by any party in respect of such breach. 
 

39.4 The Contractor shall not use the name/logo/emblem of the Company in any manner either for credit 
arrangement or otherwise and it is agreed that the Company shall not in any way be responsible for the 
debts, liabilities or obligations of the Contractor and/or his employees. 
 

39.5 The Contractor hereby covenant that the Contractor shall be responsible for theft, if any committed, by his 
staff and the Contractor shall indemnify Company from and against all claims, demands, actions, suits and 
proceedings, whatsoever that may be brought or made against the Company by or on behalf of any 
person, body, authority whatsoever and whomsoever and all duties, penalties, levies, taxes, losses, 
damages, costs, charges and expenses and all other liabilities of whatsoever nature which the Company 
may be liable to pay, incur or sustain by virtue of or as a result of the performance or non- performance or 
observance or non- observance by the Contractor of any of the terms and conditions of this agreement. 
The Company shall have full power and rights at its discretion to pay or defend or compromise any suits, 
claims or demands brought or made, whether pending or threatened touching upon this agreement as it 
may consider necessary or desirable and shall be entitled to recover from the Contractor all sums of 
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money including all legal costs, charges and expenses incurred by virtue of any such compromises which 
shall not be called into question by the Contractor but shall be final and binding on the Contractor. 
 

39.6 Contractor shall submit signed NDA as per the format 4.3 attached. 
 

40. NON-EXCLUSIVITY 
The award of the work order/agreement to the Contractor shall not preclude the Company from awarding 
the same order for similar work at the same rates, or on any terms and conditions to other party or 
parties. The Company at its discretion may place the order on any other party. 
 

41. SEVERABILITY 
 
If any provision of this Agreement is or becomes invalid or unenforceable by the courts of any jurisdiction 
to which it is subject, such invalidity or unenforceability shall not prejudice the remaining provisions of this 
Agreement, which shall continue in full force and effect. 
 

42. ASSIGNMENT& SUBLETTING 
 
The Contractor shall not, without company's prior consent in writing assign or sublet or transfer any 
portion of services awarded to the Contractor as envisaged herein and falling under this contract. 
Moreover, any such consent shall not relieve the Contractor from any obligation, responsibility, or duty 
under this Contract. 
 
 

43. ASSIGNMENT BY THE COMPANY 
 
The rights and obligations of BRPL under the Contract shall be assignable to Affiliates, associate 
company, joint venture or any other company including change in Management Control and BRPL’s 
lenders without consent of the Contractor. Upon written notice of seven Business Days (07 days) by 
BRPL, the Contract shall be deemed to have been assigned to the third party under this Article. This 
Article fulfils its meaning notwithstanding the notice is not accepted by the Contractor and BRPL shall not 
be obliged to the Contractor after seven days (07) of issue of any further notice. 
 

44. NOT USED 
 

   

45. NO JOINT VENTURE 
 
The Contractor shall not constitute a joint venture, consortium or other unincorporated grouping of two or 
more Persons, following the execution of the Contract. 
 
 
 
 

46. WAIVER OF RIGHTS 
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No delay or forbearance by company in exercising any right or power under this Agreement shall be 
construed as a waiver of such right or power, nor shall any single or partial exercise of such right or 
power preclude any further exercise of such right of power. 

 

47. THE COMPANY'S RIGHT TO VARY QUANTITIES 
 
The Company reserves the right to vary the quantity i.e. increase or decrease the Numbers/ quantities 
without any change in terms and conditions during the execution of the Order. BRPL may increase or 
reduce the area/ scale of operations after starting of execution of the contract and the size of contract 
may be adjusted accordingly. 
 
 

48. CONTRACTOR’S EQUIPMENT 
 

48.1. All Contractor’s Equipment and Temporary Works provided by the Contractor or any  permitted 
Subcontractor, shall, when brought on to the Site, be deemed to be  exclusively intended  for execution of 
the Works and not be removed without the  consent, in writing, of the  Company’s Representative. 

48.2.  Upon completion of the Works, the Contractor/permitted Subcontractor shall remove from the Site, all its  
Equipment and Temporary Works and its unused materials. 

48.3.  The Company shall not at any time be liable for the loss or damage to any of the constructional plant, 
Temporary Works or materials.  

48.4.  The Contractor shall, upon written request by the Company’s Representative, produce to the Company’s 
Representative, all documents evidencing title to or the contractual arrangement giving the right to the 
Contractor to use the Contractor’s Equipment. In the event of failure to comply with such request within 
seven (7) days, then without prejudice to any other rights, the Company shall be entitled to withhold the 
payments due to the Contractor under the Contract.  

49. AVAILABILITY OF TOOL &PLANT (T&P) 
 
The contractor shall provide T&P to their staff as mentioned in Scope of work. The contractor shall provide 
all tools in the beginning of contract and shall ensure the proper availability of tools and tackles as per that 
list throughout the contractual period. These tools shall be of make as specified in the Scope of work. It 
shall be responsibility of contractors to replenish and maintain the existing T&P on regular basis. 
 
 

50. FREE ISSUE MATERIAL 
 

50.1  The Company, may provide free issue materials to Contractor in those cases only  where it is  specifically 
mentioned in the tender Terms & Conditions. Transportation of free issue materials from site / store or 
place of availability at site to the work area shall be  in scope of the contractor.   

50.2  Contractor shall submit Reconciliation Statement of these free issue materials along with monthly bill. 
Reconciliation Statement will show issued quantity of free issue materials/ quantity consumed in work and 
quantity balance in contractor’s stock. 

50.3 The Contractor shall have to furnish an Indemnity Bond for materials which are free issued by the 
Purchaser. Further the contractor shall be responsible for the safe custody of materials till the materials are 
utilized, fabricated, erected and accounted for in all respects. 



 

CMC/BR/26-27/FK/CR/SL/1372                            Page 45 of 60                                 Bidders seal & signature                                                                                                                             

 

51. VENDOR CODE OF CONDUCT 
 

Contractor confirms to have gone through the Policy of BRPL on legal and ethical code required to be 
followed by Vendors encapsulated in the "Vendor Code of Conduct" displayed on the official website of 
BRPL (www.BRPLdelhi.com) also, which shall be treated as a part of the agreement. 
 
Contractor undertakes that he shall adhere to the Vendor code of Conduct and also agrees that any 
violation of the Vendor Code of Conduct shall be treated as breach of the agreement. 
 
In event of any such breach, irrespective of whether it causes any loss/damage, company (BRPL) shall 
have the right to recover loss/damage including liquidated damages from Contractor. 
 
The Contractor herby indemnifies and agrees to keep indemnified the company (BRPL) against any 
claim/litigation/liability/penalty including litigation cost arising out of any violation of Vendor Code of 
Conduct by the Contractor or its officers, agents & representatives etc. 
 
 

52. DISCLOSURE OF RELATIONSHIP 
 

The Contractor acknowledges& undertakes that the Contractor or any partner of the Contractor or director 
of the Contractor is not related to any of the officers of the Company or the Company’s Representative, or 
alternatively, is a close relative of an officer of the Company or the Company’s Representative and has no 
financial interest/stake in the Company’s business. The Parties agree that breach of the above provisions 
shall entitle the Company to terminate the Contract under Clause 23, without payment of any 
compensation to the Contractor. The Contractor agrees and acknowledges and shall ensure that its 
employees, directors and partners do not develop any such interest during the Contract Period. 

 

53. MSME 
 

53.1. If the Contractor is covered under the definition of supplier/Contractor under the  purview of Micro, Small 
& Medium Enterprises Development Act, 2006, it shall  declare so at the time of its registration as 
vendor with the Company failing which it  will be  presumed that it is a non-MSME unit.  

 
53.2. Contractor shall provide to Company the proof of classification of its enterprise and filing memorandum 

with the authorities concerned under the Micro, Small & Medium Enterprises Development Act, 2006 
(herein referred to as "the MSMED Act") within one week of receipt of the Contract  

 
53.3. The Contractor further declares and undertakes to intimate Company of any change in its status or 

constitution under this section from time to time under this Contract. The Contractor must provide MSME 
registration number along with PAN card and GST registration number on Tax Invoice failing which the 
Contractor shall not claim any benefit under the MSMED Act.  

 
53.4. The Contractor to furnish the undertaking to the Company in this regard. 

 
 

54. COVID GUIDELINES 
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Looking to the prevailing Covid19 situation, Contractorwill ensure that the work carried out in the field by 
their staff shall be as per the guidelines issued by MHA / BRPL/ Engineer-in-charge from time to time. 
Further Contractor shall be required to provide to their staff masks/ sanitizers/ all PPEs required for 
working in Covid19 situation. The Contractor shall further ensure to work as per the guidelines issued by 
BRPL and the instruction of the Engineer in charge. 
 
 

55. CLEANLINESS & PRECAUTIONS TO BE TAKEN WHILE DOING WORK AT SITE TO PREVENT DUST 
POLLUTION – IF REQUIRED 
 
All debris shall be removed and disposed off at assigned areas on daily basis. Surplus excavated earth 
shall be disposed of in an approved manner.  In short, the contractor shall be fully responsible for keeping 
the work site clean at all times.  In case of non- compliance, company shall get the same done at 
Contractor's risk and costs. 
 
While carrying out any civil work including road/ pit digging, plinth/ fence making, road restoration etc 
contractor shall adhere to below mentioned guidelines. 
 

(a) No construction material/ debris shall be stored on metalled road. 
(b) Wind breakers of appropriate height on all sides of ear marked area using CGI sheets shall be raised 

to ensure that no construction material dust fly outside ear marked area. 
(c) The construction material i.e. coarse sand, stone aggregates, excavated earth, cement and any other 

material to and from the site shall be transported under wet and covered condition to ensure their non-
slippage en-route to avoid air contamination. 

(d) The contractor shall provide mask and helmet to every worker working on the construction site and 
involved in loading/unloading and carriage of construction material and construction debris to prevent 
inhalation of dust particles. 

(e) Over loading of vehicles shall be strictly prohibited 
(f) The construction material at site shall be stored under wet and covered condition. 
(g) The dumping sites for temporarily storing the excavated earth shall be properly levelled, watered and 

rehabilitated by plantation to avoid flying of dust. 
(h) The worker at the site shall be sensitized to adopt / observe the dust controlled measures in true spirit. 
(i) If any C&D waste is generated at site the same will be transported to the C&D waste site only and the 

record for the same will be maintained by the agency. 
(j) Wet jet in grinding and stone cutting is being permitted at site. 
(k) The necessary record for dust control is being maintained by the department on day to day basis and 

being monitored regularly. 
(l) Contractor shall ensure that no tree shall be harmed and no tree roots shall be destroyed/cut while 

performing the task under agreement. 
(m) The contractor shall comply the provisions of The Delhi Preservation of Trees Act 1994. 
 
The Execution contractor shall be responsible for all the preventive and protective environmental steps as 
per guidelines. Any violations from the above guidelines have been viewed very seriously by the 
authorities. Contractor shall be liable for the penalties / other action by the authorities, the contractor shall 
indemnify BRPL from all liabilities on this account. 
 

56. ENVIRONMENTAL, HEALTH &SAFETY 
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The Contractor will ensure that the Environment, Health & Safety (EHS) requirements are clearly 
understood and faithfully implemented at all levels at site as per instruction of Company/BRPL. 
Contractors must comply with the requirements, as follows: 
(i) Comply with all of the elements of the EHS Plan and any regulations applicable to the work 
(ii) Comply with the procedures provided in the interests of Environment, Health and Safety 
(iii) Ensure that all of their employees designated to work are properly trained and competent 
(iii) Ensure that all plant and equipment they bring on to site has been inspected and serviced in 
accordance with legal requirement and manufacturer's or supplier/Contractor s' instructions 
(iv) Make arrangements to ensure that all employees designated to work on or visit the site present 
themselves for site induction prior to commencement of work 
(v) Provide details of any hazardous substances to be brought onsite 
(vi) Ensure that a responsible person accompanies any of their visitors to site 
 
All personnel deputed by Contractor under agreement shall be accountable for the following: 
(a) Use the correct tools and equipment for the job and use safety equipment and protective clothing 

supplied, e.g. helmets, goggles, ear protection, etc. as instructed 
(b) Keep tools in good condition 
(c) Report to the Supervisor any unsafe or unhealthy condition or any defects in plant or equipment 
(d) Develop a concern for safety for themselves and for others 
(e) Prohibit horseplay 
(f) Not to operate any item of plant unless they have been specifically trained and are authorized to do 

so. 
 

57. ACCEPTANCE 
 
Acceptance of the CONTRACT implies and includes acceptance of all terms and conditions enumerated 
in the CONTRACT, in the technical specification and drawings made available to the Contractor 
consisting of general conditions and complete scope of work. 
 
Contractor’s and Company’s contractual obligations are strictly limited to the terms  
set out in the CONTRACT. 
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SECTION V 

VENDOR CODE OF CONDUCT 
Purchaser is committed to conducting its business in an ethical, legal and socially responsible manner. To 
encourage compliance with all legal requirements and ethical business practices, Purchaser has established this 
Vendor Code of Conduct (the "Code") for Purchaser’s Vendors. For the purposes of this document, "Vendor" 
means any company, corporation or other entity that sells, or seeks to sell goods or services, to Purchaser, 
including the Vendor's employees, agents and other representatives. Fundamental to adopting the Code is the 
understanding that a business, in all of its activities, must operate in full compliance with the laws, rules and 
regulations of the countries in which it operates. This Code encourages Vendors to go beyond legal compliance, 
drawing upon internationally recognized standards, in order to advance social and environmental responsibility.  

I. Labour and Human Rights  
Vendors must uphold the human rights of workers, and treat them with dignity and respect as 
understood by the international community.   

 Fair Treatment - Vendors must be committed to a workplace free of harassment. Vendors shall 
not threaten workers with or subject them to harsh or inhumane treatment, including sexual 
harassment, sexual abuse, corporal punishment, mental coercion, physical coercion, verbal 
abuse or unreasonable restrictions on entering or exiting company provided facilities.   

 Antidiscrimination - Vendors shall not discriminate against any worker based on race, colour, 
age, gender, sexual orientation, ethnicity, disability, religion, political affiliation, union 
membership, national origin, or marital status in hiring and employment practices such as 
applications for employment, promotions, rewards, access to training, job assignments, wages, 
benefits, discipline, and termination. Vendors shall not require a pregnancy test or discriminate 
against pregnant workers except where required by applicable laws or regulations or prudent 
for workplace safety. In addition, Vendors shall not require workers or potential workers to 
undergo medical tests that could be used in a discriminatory way except where required by 
applicable law or regulation or prudent for workplace safety.   

 Freely Chosen Employment - Forced, bonded or indentured labour or involuntary prison labour 
is not to be used. All work will be voluntary, and workers should be free to leave upon 
reasonable notice. Workers shall not be required to hand over government-issued identification, 
passports or work permits as a condition of employment.   

 Prevention of Under Age Labour - Child labour is strictly prohibited. Vendors shall not employ 
children. The minimum age for employment or work shall be 15 years of age, the minimum age 
for employment in that country, or the age for completing compulsory education in that country, 
whichever is higher. This Code does not prohibit participation in legitimate workplace 
apprenticeship programs that are consistent with Article 6 of ILO Minimum Age Convention No. 
138 or light work consistent with Article 7 of ILO Minimum Age Convention No. 138.   

 Juvenile Labour - Vendors may employ juveniles who are older than the applicable legal 
minimum age for employment but are younger than 18 years of age, provided they do not 
perform work likely to jeopardize their heath, safety, or morals, consistent with ILO Minimum 
Age Convention No. 138.  

  Minimum Wages - Compensation paid to workers shall comply with all applicable wage laws, 
including those relating to minimum wages, overtime hours and legally mandated benefits. Any 
disciplinary wage deductions are to conform to local law. The basis on which workers are being 
paid is to be clearly conveyed to them in a timely manner.   

 Working Hours - Studies of good manufacturing practices clearly link worker strain to reduced 
productivity, increased turnover and increased injury and illness. Work weeks are not to exceed 
the maximum set by local law. Further, a work week should not be more than 60 hours per 
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week, including overtime, except in emergency or unusual situations. Workers should be 
allowed at least one day off per seven-day week.   

 Freedom of Association - Open communication and direct engagement between workers and 
management are the most effective ways to resolve workplace and compensation issues. 
Vendors are to respect the rights of workers to associate freely and to communicate openly 
with management regarding working conditions without fear of reprisal, intimidation or 
harassment. Workers’ rights to join labour unions, seek representation and or join worker’s 
councils in accordance with local laws should be acknowledged. 

II. Health and Safety Vendors must recognize that in addition to minimizing the incidence of work-related 
injury and illness, a safe and healthy work environment enhances the quality of products and services, 
consistency of production and worker retention and morale. Vendors must also recognize that ongoing 
worker input and education is essential to identifying and solving health and safety issues in the 
workplace.  
 
The health and safety standards are:  

 Occupational Injury and Illness - Procedures and systems are to be in place to prevent, 
manage, track and report occupational injury and illness, including provisions to: a) encourage 
worker reporting; b) classify and record injury and illness cases; c) provide necessary medical 
treatment; d) investigate cases and implement corrective actions to eliminate their causes; and 
e) facilitate return of workers to work.   

 Emergency Preparedness - Emergency situations and events are to be identified and 
assessed, and their impact minimized by implementing emergency plans and response 
procedures, including: emergency reporting, employee notification and evacuation procedures, 
worker training and drills, appropriate fire detection and suppression equipment, adequate exit 
facilities and recovery plans.   

 Occupational Safety - Worker exposure to potential safety hazards (e.g., electrical and other 
energy sources, fire, vehicles, and fall hazards) are to be controlled through proper design, 
engineering and administrative controls, preventative maintenance and safe work procedures 
(including lockout/tagout), and ongoing safety training. Where hazards cannot be adequately 
controlled by these means, workers are to be provided with appropriate, well-maintained, 
personal protective equipment. Workers shall not be disciplined for raising safety concerns.   

 Machine Safeguarding - Production and other machinery is to be evaluated for safety hazards.  
Physical guards, interlocks and barriers are to be provided and properly maintained where 
machinery presents an injury hazard to workers.   

 Industrial Hygiene - Worker exposure to chemical, biological and physical agents is to be 
identified, evaluated, and controlled. Engineering or administrative controls must be used to 
control overexposures. When hazards cannot be adequately controlled by such means, worker 
health is to be protected by appropriate personal protective equipment programs. 

   Sanitation, Food, and Housing - Workers are to be provided with ready access to clean toilet 
facilities, potable water and sanitary food preparation, storage, and eating facilities. Worker 
dormitories provided by the Participant or a labour agent are to be maintained clean and safe, 
and provided with appropriate emergency egress, hot water for bathing and showering, and 
adequate heat and ventilation and reasonable personal space along with reasonable entry and 
exit privileges.   

 Physically Demanding Work - Worker exposure to the hazards of physically demanding tasks, 
including manual material handling and heavy or repetitive lifting, prolonged standing and 
highly repetitive or forceful assembly tasks is to be identified, evaluated and controlled.  

 
III. Environmental  
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Vendors should recognize that environmental responsibility is integral to producing world class 
products. In manufacturing operations, adverse effects on the environment and natural resources are 
to be minimized while safeguarding the health and safety of the public.  
The environmental standards are:   

 Product Content Restrictions - Vendors are to adhere to applicable laws and regulations 
regarding prohibition or restriction of specific substances including labeling laws and 
regulations for recycling and disposal. In addition, Vendors are to adhere to all environmental 
requirements specified by Purchaser.   

 Chemical and Hazardous Materials -Chemical and other materials posing a hazard if released 
to the environment are to be identified and managed to ensure their safe handling, movement, 
storage, recycling or reuse and disposal.   

 Air Emissions - Air emissions of volatile organic chemicals, aerosols, corrosives, particulates, 
ozone depleting chemicals and combustion by-products generated from operations are to be 
characterized, monitored, controlled and treated as required prior to discharge.   

 Pollution Prevention and Resource Reduction -Waste of all types, including water and energy, 
are to be reduced or eliminated at the source or by practices such as modifying production, 
maintenance and facility processes, materials substitution, conservation, recycling and re-using 
materials.  

  Wastewater and Solid Waste - Wastewater and solid waste generated from operations, 
industrial  processes and sanitation facilities are to be monitored, controlled and treated as 
required prior to discharge or disposal. 

  Environmental Permits and Reporting - All required environmental permits (e.g. discharge 
monitoring) and registrations are to be obtained, maintained and kept current and their 
operational and reporting requirements are to be followed.  
 

IV. Ethics  
Vendors must be committed to the highest standards of ethical conduct when dealing with workers, 
Vendors, and customers.   

 Corruption, Extortion, or Embezzlement - Corruption, extortion, and embezzlement, in any form, 
are strictly prohibited. Vendors shall not engage in corruption, extortion or embezzlement in any 
form and violations of this prohibition may result in immediate termination as an Vendor and in 
legal action.   

 Disclosure of Information - Vendors must disclose information regarding its business activities, 
structure, financial situation, and performance in accordance with applicable laws and 
regulations and prevailing industry practices.   

 No Improper Advantage - Vendors shall not offer or accept bribes or other means of obtaining 
undue or improper advantage.   

 Fair Business, Advertising, and Competition - Vendors must uphold fair business standards in 
advertising, sales, and competition.   

 Business Integrity - The highest standards of integrity are to be expected in all business 
interactions. Participants shall prohibit any and all forms of corruption, extortion and 
embezzlement. Monitoring and enforcement procedures shall be implemented to ensure 
conformance.   

 Community Engagement - Vendors are encouraged to engage the community to help foster 
social and economic development and to contribute to the sustainability of the communities in 
which they operate.   

 Protection of Intellectual Property - Vendors must respect intellectual property rights; safeguard 
customer information; and transfer of technology and know-how must be done in a manner that 
protects intellectual property rights.  
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V. Management System  
Vendors shall adopt or establish a management system whose scope is related to the content of this 
Code. The management system shall be designed to ensure (a) compliance with applicable laws, 
regulations and customer requirements related to the Vendors’ operations and products; (b) 
conformance with this Code; and (c) identification and mitigation of operational risks related to this 
Code. It should also facilitate continual improvement.  
The management system should contain the following elements:   

 Company Commitment - Corporate social and environmental responsibility statements affirming 
Vendor’s commitment to compliance and continual improvement.   

 Management Accountability and Responsibility - Clearly identified company representative[s] 
responsible for ensuring implementation and periodic review of the status of the management 
systems.   

 Legal and Customer Requirements - Identification, monitoring and understanding of applicable 
laws, regulations and customer requirements.  

 Risk Assessment and Risk Management - Process to identify the environmental, health and 
safety and labour practice risks associated with Vendor’s operations. Determination of the 
relative significance for each risk and implementation of appropriate procedural and physical 
controls to ensure regulatory compliance to control the identified risks.   

 Performance Objectives with Implementation Plan and Measures - Areas to be included in a 
risk assessment for health and safety are warehouse and storage facilities, plant/facilities 
support equipment, laboratories and test areas, sanitation facilities (bathrooms), 
kitchen/cafeteria and worker housing /dormitories. Written standards, performance objectives, 
targets and implementation plans including a periodic assessment of Vendor’s performance 
against those objectives.   

 Training - Programs for training managers and workers to implement Vendor’s policies, 
procedures and improvement objectives.   

 Communication - Process for communicating clear and accurate information about Vendor’s 
performance, practices and expectations to workers, Vendors and customers.   

 Worker Feedback and Participation - Ongoing processes to assess employees’ understanding 
of and obtain feedback on practices and conditions covered by this Code and to foster 
continuous improvement. 

 Audits and Assessments - Periodic self-evaluations to ensure conformity to legal and regulatory 
requirements, the content of the Code and customer contractual requirements related to social 
and environmental responsibility. 

 Corrective Action Process - Process for timely correction of deficiencies identified by internal or 
external assessments, inspections, investigations and reviews.   

 Documentation and Records - Creation of documents and records to ensure regulatory 
compliance and conformity to company requirements along with appropriate confidentiality to 
protect privacy.  

 
The Code is modelled on and contains language from the Recognized standards such as International Labour 
Organization Standards (ILO), Universal Declaration of Human Rights (UDHR), United Nations Convention 
against Corruption, and the Ethical Trading Initiative (ETI) were used as references in preparing this Code and 
may be useful sources of additional information. 
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Appendix- I 
 

NO DEVIATION DECLARATION 
 

NO DEVIATION –A (Technical) 
NIT NO & DATE:  
 
DUE DATE OF TENDER:  
 
We hereby accept all terms and conditions of the technical scope of work as mandated in the tender documents 
subject to the following deviations as mentioned against the applicable technical qualifying requirement: 
 

S.NO. SL.NO OF TECHNICAL SPECIFICATION/SCOPE 
OF WORK  

 

DEVIATIONS, IF ANY  
 

   
 
 

       
      

        SIGNATURE & SEAL OF BIDDER 
 

NAME OF BIDDER 
 
Note-The above template is indicative only, May vary depending on the nature of procurement/value. 
 
     NO DEVIATION –B (Commercial) 
NIT NO & DATE: 
 
DUE DATE OF TENDER: 
 
We hereby accept all terms and conditions of the commercial requirement as mandated in tender document 
subject to the following deviations as mentioned against the applicable commercial qualifying requirement: 
 

S.NO. S. NO OF COMMERCIAL REQUIREMENTS  
 

DEVIATIONS, IF ANY  
 

  

 

 
 
 

 
       SIGNATURE & SEAL OF BIDDER 

 
NAME OF BIDDER 

 
 
Note:-It is important to explicitly include all such terms and conditions which are considered absolutely necessary 
to be accepted by bidder without any deviation. Tender document shall have a stipulation that deviation to such 
criteria shall make the bid liable for rejection. 
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APPENDIX II 

BID FORM 

To, 

Head of Department 
Contracts & Material Deptt. 
BRPL Rajdhani Power Ltd 
New Delhi 110019 
 
Sir,  

1 We understand that BRPL is desirous of execution of 
…………………………………………………………………………(Name of work) 
2 Having examined the Bidding Documents for the above named works, we the undersigned, offer to deliver 
the goods in full conformity with the Terms and Conditions and technical specifications for the sum indicated in 
Price Bid or such other sums as may be determined in accordance with the terms and conditions of the contract 
.The above amounts are in accordance with the Price Schedules attached herewith and are made part of this bid.  
3 If our Bid is accepted, we under take to deliver the entire goods as) as per delivery schedule mentioned in 
Section IV from the date of award of purchase order/letter of intent. 
4 If our Bid is accepted, we will furnish a contract performance bank guarantee for an amount of 10% (Ten) 
percent of the order value exclusive of GST for due performance of the Contract in accordance with the Terms 
and Conditions.  
5  We agree to abide by this Bid for a period of 180 days from the due date of bid submission & subsequent 
corrigendum/amendment/extension of due date of submission. It shall remain binding upon us and may be 
accepted at any time before the expiration of that period.  

5 We declare that we have studied the provision of Indian Laws for supply of equipments/materials and the 
prices have been quoted accordingly.  

6 Unless and until Letter of Intent is issued, this Bid, together with your written acceptance there of, shall 
constitute a binding contract between us.  

7 We understand that you are not bound to accept the lowest, or any bid you may receive.  
8 There is provision for Resolution of Disputes under this Contract, in accordance with the Laws and Jurisdiction 

of Contract.  
 
Dated this............................... day of................................................. 20….. 

Signature.............................................. In the capacity of  

………………………………..................................................................duly authorized to sign for  

and on behalf of  
(IN BLOCK CAPITALS)............................................................................... 
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APPENDIX - III 
 

LITIGATION HISTORY 
 

Year Name of BRPL Details of contract 
& date 

Cause of  Litigation/ 
arbitration and dispute 

Disputed 
amount 

     

     

 
 

APPENDIX - IV 
 

 
CURRENT CONTRACT COMMITMENTS/ WORK IN PROGRESS 

 
Year Name of BRPL Details of contract 

& date 
Value of outstanding 

work 
Estimated 
completion 

date 

     

 
 

APPENDIX - V 
 

FINANCIAL DATA 
(Duly Certified by Chartered Accountant) 

 Actual in previous 5 financial years 

 FY 25-26 FY 24-25 FY 23-24 FY 22-23 FY 21-22 

Total assets      

Current assets      

Total Liability      

Current Liability      

Profit before taxes      

Profit after taxes      

Sales Turnover      
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APPENDIX-VI  
FORMAT FOR PRE BID QUERY SUBMISSION 

 

S. 
No 

Query Type 
Technical/ 
Commercial 

Page  
No 

Clause  
No 

BRPL  
Clause 

Bidder 
 Query 

Bidder 
Company 
Name 

Bidder 
Contact 
Person 

Bidder 
Contact 
No 

Bidder 
Email ID 

1          

2          

3          
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APPENDIX-VII 
NON-DISCLOSURE AGREEMENT 

THIS NON-DISCLOSURE AGREEMENT ("Agreement") is made and entered into at Delhi on the _____ day of 
__________, 2026 
 

By And Between 
 
M/s BSES Rajdhani Power Limited, a company registered under the Companies Act, 1956 and having its 
registered office at BSES Bhawan, Nehru Place, New Delhi 110019 (hereinafter referred to as the "Disclosing 
Party" which expression shall unless repugnant to the meaning and context mean and include its successors and 
permitted assigns) of the FIRST PART 
 

And 
 
______________________, a company incorporated under the Companies Act, 1956 and having its registered 
office at _______________________, (hereinafter referred to as the "Receiving Party" which expression shall 
unless repugnant to the meaning and context mean and include its successors and permitted assigns) of the 
OTHER PART 
 
Disclosing Party and Receiving Party are hereinafter individually referred to as the "Party" and collectively as the 
"Parties". 
 
WHEREAS the Disclosing Party is in discussions with the Receiving Party for Security Management Services 
("Project") and the Disclosing Party may in conjunction with the aforesaid disclose to the Receiving Party 
information relating to their businesses which is confidential and sensitive in nature and the Receiving Party is 
willing to undertake to restrict the use and further disclosure of the information in accordance with the terms and 
conditions set out herein: 
 

1. The "Receiving Party" acknowledges and confirms the confidential and sensitive nature of all information, 
documents and material relating to Persons and entities which may be accused of or related to the theft of 
electricity which is a penal offense under the provisions of the electricity act 2003As well as the various 
data and tools which may be available by way of documents as well as other modes of proof("Project") (i) 
that may be disclosed or made available to the Receiving Party by the Disclosing Party or its employees/ 
representatives/ advisors/ consultants; (ii)Receiving Party may gain or gather from any source; (iii) 
Receiving Party may process or arrive at during the course of the Project; (iv) Receiving Party may have 
come across during its discussions with any person in the course of the Project; and (v) all negotiations 
and discussions between the Parties relating to the Project (all the information referred to above is 
hereinafter referred to as the "Confidential Information"). 

 
2. Confidential Information is understood to include but is not limited to information made available in written, 

machine recognizable, graphic or sample form including, without limitation, drawings, photographs, 
models, design or performance specifications, its analysis, compilations, studies, notes and all other 
information and data disclosed orally or visually which has been developed / is exclusive to the Disclosing 
Party and includes information provided in various meetings. 

 
Provided, however, that Confidential Information shall not include information which (a) is, or becomes, 
publicly known, otherwise than through a wrongful act of the Receiving Party or its representatives; (b) is in 
the possession of the Receiving Party prior to receipt from the Disclosing Party or its representatives 
without an obligation of confidentiality; (c) is independently developed by the Receiving Party, provided 
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that it was not derived from the Confidential Information; (d) is furnished to others by the Disclosing Party 
without restrictions, similar to those herein on the rights of such others to use or disclose; or (e) is 
approved in writing by the Disclosing Party for disclosure. 

 
3. The Receiving Party shall not disclose the Confidential Information to any other person save and except 

with the express consent in writing given by the Disclosing Party. The Receiving Party, however, may 
disclose such part of the Confidential Information where (i) such disclosure is in response to a valid order 
of a court or any other governmental body having jurisdiction over this Agreement or (ii) such disclosure is 
otherwise required by law, provided that Receiving Party has given prior written notice to the Disclosing 
Party forthwith it came to learn about such disclosure requirement or the demand for such for disclosure 
and made all reasonable efforts to protect the Confidential Information in connection with such disclosure. 

 
4. The Receiving Party shall with reference to the Confidential Information take all actions as may be 

necessary to (i) maintain the confidentiality thereof; (ii) limit its use of such Confidential Information solely 
for the purpose of the Project; (iii) avoid disclosure even to any of its employees that are not associated 
with the Project; (iv)avoid any dissemination or publication by any of its employees/ representatives 
associated with the Project; (v) avoid writing about sensitive information which is disclosed verbally and is 
sensitive to the operations; and (vi) safeguard the Confidential Information from being accessed by any 
unauthorized person. Such actions shall include but not be limited to obtaining appropriate non-disclosure 
undertakings from its employees directly or indirectly engaged in the Project. 

 
5. The Receiving Party hereby agrees to indemnify and hold harmless the Disclosing Party and its directors 

and employees from and against any damage, loss, cost or liability (including all expenses and costs of 
enforcing rights under the Agreement) arising out of or resulting from (i) any use or disclosure by the 
Receiving Party of Confidential Information in violation of the Agreement; (ii) any leakage of the 
Confidential Information at the end of the Receiving Party or its employees/ representatives; and (iii) 
breach or violation of any of the other covenants herein. 

 
 
6. The Receiving Party will, promptly upon the request of the Disclosing Party, deliver to the Disclosing Party, 

the documents comprising the Confidential Information or any part thereof and will destroy any copies, 
notes, or extracts thereof, without retaining any copy thereof, except that any portion of the Confidential 
Information that consists of analysis and any written Confidential Information not so requested and 
returned, shall be retained and kept subject to the terms of this Agreement, or upon the Disclosing Party's 
request destroyed (such destruction to be confirmed in writing). 

 
7. The term of this Agreement is 3 years from the date of execution of this Agreement.  However, the 

obligation to maintain confidentiality of the Disclosing Party's information shall survive the termination of 
this Agreement. Any violation of this agreement may lead to termination of all the relations with the 
Receiving party and black listing/ debarring of the Agency for future engagements. 

 
8. This Agreement shall be governed by the laws of India. Any dispute, difference or claim related to or 

arising under, out of or in connection with this Agreement shall be resolved subject to the jurisdiction of 
Delhi Courts. 

For the Disclosing Party   
______________________ 
Authorized Signatory 
Name: 
Designation:  
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For the Receiving party 
______________________ 
Authorized Signatory 
Name: 
Designation 
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APPENDIX-VIII 
BIDDER’S DETAILS 

 
S.No. Item Description 

1 Company Name   

2 BRPL Vendor Code (If Registered)   

3 Area of Specialization   

4 Company Founded Year   

5 Type of Company   

6 Constitution (Company Registration number )   

7 Name of Director / Mobile Number   

8 Name of other main person / Mobile Number   

9 Vendor Address   

10 Vendor Contact no   

11 Vendor Email ID   

12 No. of Manpower on payroll 
(Executive/Skilled/Semi-Skilled/Un-skilled) 

  

13 No. of Contractual Manpower 
(Executive/Skilled/Semi-Skilled/Un-skilled) 

  

14 Other Office / Factory Address   

15 ISO certification   

16 PAN   

17 PF/ESI   

18 Shop Establishment Certificate (If Applicable)   

19 Electrical License Detail  (If Applicable)   

20 GST   

21 GST Registration Date   

22 SSI   

23 MSME Registration Number (If Applicable)   

24 Networth (Rs Cr.)   



 

CMC/BR/26-27/FK/CR/SL/1372                            Page 60 of 60                                 Bidders seal & signature                                                                                                                             

25 Bank Guarantee Limit (in Cr.)   

26 Over Draft/Cash Credit Limit (in Cr.)   

27 Present Order Booking (Rs Cr.)   

28 Order executed with Reliance ADA (Rs Cr.)   

29 Name & Detail of relative working in BRPL   

30 Main Customer   

31 Consortium if Any, Details on letterhead  

 
 

 


