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Tender No: NIT: CMC/BR/25-26/FK/CR/AL/1252, Dated 22.02.2025 
 

DATE AND TIME OF PRE-BID MEETING 04.03.2025 At 11:00 Hrs. 
DATE OF SUBMITTING OF BIDS 18.03.2025 At 15:00 Hrs. 
DATE OF OPENING OF TECHNICAL BID 18.03.2025 At 15:30 Hrs. 

 
 

IMPORTANTNOTE 
 
 

RECEIVER OF THIS TENDER DOCUMENT IS ADVISED TO CHECK AND ENSURE COMPLETION OF ALL PAGES OF 
TENDERDOCUMENT AND REPORT TO THE ISSUING AUTHORITY ANY DISCREPANCY BEFORE RFQ DATE FOR 
CORRECTIVEACTION, IF ANY BEFORE THE BIDS ARE SUBMITTED. THE TENDERER IS REQUIRED TO SPECIFICALLY 
MENTION IN ADEVIATION STATEMENT THE CLAUSES OF THE TENDER THAT ARE NOT ACCEPTABLE IN THEIR 
PRESENT FORM ANDALSO THE DEVIATION SOUGHT, IF ANY. IN CASE THERE IS NO DEVIATION THE TENDERER 
SHALL CLEARLY CERTIFY THESAME IN THE NO-DEVIATION STATEMENT AS WELL AS IN THE FORWARDING LETTER. 
IT IS EXPECTED THAT THEDEVIATIONS (IF ANY) SHALL BE BARE MINIMUM AND OFFERS WITH UNACCEPTABLE 
DEVIATIONS ARE LIABLE TO BE REJECTED WITHOUT ANY FURTHER DISCUSSIONS. 
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INTRODUCTION 

 
BSES Rajdhani Power Limited in Delhi 
 
Following the privatization of Delhi’s power sector and unbundling of the Delhi Vidyut Board in July 2002, the business of power 
distribution was transferred to BSES Rajdhani Power Limited (BRPL) and BSES Yamuna Power Limited (BYPL). These two of the 
three successor entities distribute electricity to over 51.93 lakhs customers in two thirds of Delhi. The Company acquired assets, 
liabilities, proceedings, and personnel of the Delhi Vidyut Board as per the terms and conditions contained in the Transfer Scheme. 
The BSES Rajdhani Power ltd is the joint venture of Reliance Infrastructure Ltd & Government of NCT Delhi. 
 
 
BSES Rajdhani Power Limited (BRPL) 
 
BRPL distributes power to an area spread over 750 sq. km with a population density of 4,225 per sq. KM. Its’ over 31.69 lakhs 
customers are spread in 23 divisions across South and West areas including Alaknanda, Dwarka, Hauz-Khas, Jaffarpur, JanakPuri, 
Kanpur, Mundka, Najafgarh, Nangloi, Nehru Place, Nizamuddin, Palam, Punjabi Bagh, R.K. Puram, Saket, Sarita Vihar, Tagore 
Garden, Vasant Kunj, Vikas Puri, Uttam Nagar, New Friend Colony, Mohan Garden & Chattarpur. 
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SECTION– I 

RequestforQuotation 
 

1. EventInformation 
 

A. BSES Rajdhani Power Ltd (hereinafter referred to as “BRPL”) invites sealed tenders in 4 envelopes (technical bid & 
price Bid – details in tender below) for shortlisting Insurersfor Renewal ofVariousInsurancepoliciesforFY2025-26 

B. The schedule of specifications with detailed terms & conditions can be obtained from address given below. Thetender 
documents &detailed terms and conditions can also be downloaded from company’s websitewww.bsesdelhi.com 

C. Offers will be received up to 18.03.2025 by 15:00 Hrs. at the address given below. Part A (Technical Bid) of the Bid 
shall be opened on 18.03.2025 by 15:30 Hrs.Part B (Price Bid) of the Bid will be opened in case of Techno-
Commercially qualified Bidders and the date of opening of same shall be intimated in due course. It is the sole 
responsibility of the bidder to ensure that the bid documents reach this office on or before the due date. 
 

HeadofDepartment, 
Contracts&MaterialDepartment,BSES 
RajdhaniPower Ltd, 

1stFloor,CBlock,BSESBhawan, 
NehruPlace,NewDelhi110019 

 
D. BRPL reserves the right to accept/reject any or all Tenders without assigning any reason thereof and alter thevalues 

forInsurances/Coveragesuitably. 
 

2. GENERALINSTRUCTIONSFORTENDERERS 
 

A. Thistender shallbedulysigned &stampedoneach pageandsentinasealed cover. 
 

B. QUALIFYING REQUIREMENT FOR“NON-LIABILITYPOLICIESONLY”:- 
 

a. Documentary evidence should be submitted in the Technical Bid envelope by the Registered IndianInsurers in 
accordance with the Insurance Act and approved by IRDA as Non-Life Insurer having licenseto carryout 
InsurancebusinessinIndia underNon-Life Insurance sector. 

b. BiddershouldhaveissuedasinglepolicyofINR2,000Croresormoreofassetcoverageinthelast3financial years asa 
leadinsurer(2021-2022 ,2022-2023 and 2023-24respectively). 

c. Bidder should haveClaims SettlementRatioPercentage above 85%during the last3 financialyears(2021-2022,2022-
2023 and 2023-24respectively). 

d. The biddershouldhaveanAverageTurnoverofnotlessthanINR1,500Croresfor the preceding 3 financial years(2021-2022 
,2022-2023 and 2023-24respectively).The Bidder shall submit the annual turnover report of the last 3 F.Y. duly certified 
by a Chartered Accountant. The turnover certificate must have UDIN Number. 

e. Bidder should have a Solvency Ratio equal to or more than the value as stipulated by IRDA as on 31stMarch 2024. 
f. Bidder should have a minimum Average NET WORTH INR 750 Crs for the last 3 financial years (i.e. FY 2021-2022, 

FY 2022-2023 and FY 2023-2024 respectively). The Bidder shall submit the certificate of Net worth duly certified by a 
Chartered Accountant. The Net worth certificate must have UDIN Number. 

 
C. QUALIFYING REQUIREMENT FOR“LIABILITYPOLICIES ONLY”:- 

 
a. The proposalformforallliabilitypolicieswillbesubmittedbyBRPLby5th March2025. 
b. Insurer should have an Average Turnover of not less than INR 1500 Crore for preceding three (3) financial Years 

(2021-2022 ,2022-2023 and 2023-24respectively). 
c. Bidder should have Claims Settlement Ratio Percentage above 85% during last 3 financial years (2021-2022 

,2022-2023 and 2023-24respectively. 
d. BiddershouldhaveanAverageTurnover ofnotlessthanINR100CroresforprecedingThree(3)FinancialYears(2021-

2022 ,2022-2023 and 2023-24respectively) forLiabilityLine of Business. The Bidder shall submit the certificate of 
Net worth duly certified by a Chartered Accountant. The Net worth certificate must have UDIN Number 

e. Bidder should have a Solvency Ratio equal to or more than the value as stipulated by IRDA as on 31st March 
2024. 

f. Bidder should have a minimum Average NET WORTH of INR 750 Crores for Last 3 Financial Years (2021-2022 
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,2022-2023 and 2023-24respectively).The Bidder shall submit the certificate of Net worth duly certified by a 
Chartered Accountant. The Net worth certificate must have UDIN Number. 

 

D. OTHER REQUIREMENT: 

 
a. One Insurancecompanycannotsubmitmorethanonequote throughitsdifferentoffices. Inthiscaseallsuch bidswillberejected. 
b. Insurers should bid for all the policies. In case an Insurer fails to bid for the complete set of non-

liabilitypolicies, their bid will be disqualified. 
c. Multiple Bids from the same insurance company shall not be accepted. An insurance company shall submit a 

single bid only. Bids shall be submitted by the servicing office only and that office should be 
KBO/LCB/CBRO/RO/HO of the insurance company based in Delhi/NCR region only. 

 
3. MARKINGOFENVELOPES:ThetendershouldbesubmittedinSeparatesealedenvelopesasfollows: 

 
3.1. Thetendershouldbesubmittedin fiveseparatesealedenvelopesforbothTechnical&PriceBidsasfollows: 

 

ENVELOPE1 TECHNO-

COMMERCIALBIDFORRENEWALOFVARIOUSGENERALINSURANCENON-

LIABILITYPOLICIES INCLUDING MEDICLAIM AND GROUP PERSONAL 

ACCIDENT INSURANCE 

ENVELOPE2 TECHNO-COMMERCIALBIDFORRENEWALOFVARIOUS LIABILITYPOLICIES 

ENVELOPE3 PRICEBIDFORRENEWALOFVARIOUSGENERALINSURANCE NON-
LIABILITYPOLICIES 

ENVELOPE4 PRICEBIDFORMEDICLAIMPOLICIES 

ENVELOPE5 PRICEBIDFORLIABILITYPOLICIES 

 
3.2. The tender offer is to be submitted in original (Hard Copy – 2 Nos) and soft (PEN Drive), the original offer and 

Soft Copy (PEN drive) with all supporting documents shall be submitted in a sealed lager envelope super 
scribing this envelop specifying the name and contact details of the bidder and the Tender Number mentioned 
above. 

3.3. The Bidder should provide the Name, contact details, and email of the invitee for the purpose of the Pre-Bid 
Meeting, the venue and date of pre-bid will be informed separately. 
 

4. DocumentstobesubmittedintheTechnicalBid: 
 

A. Undertaking–AnnexureI 
B. DeviationStatement–AnnexureII 
C. DeclarationStatement–AnnexureIII 
D. CertificateofDeclarationforConfirmationofno breach of insurance 

act/IRDA/IIB/GIC/GIPSAguidelinesAnnexureIV. 
E. Documentaryevidenceinsupportofqualifyingcriteria 
F. OriginalTenderdocumentsdulystamped&signedoneachpageastokenofacceptance. 
G. Organization chart of the bidder indicating the Key personnel who are responsible for handling the policy and 

settlement of claims along with their names, addresses, contact telephone numbers,mobile numbers, and E-
mail addresses. 

H. Authority Letter of the person who is authorized by the insurance company to participate in theTender. The 
signature / initials of the authorized persons should be attested by the Power ofattorney / authorization letter. 
The authorized signatory should maintain the same sign / initials asattested. 

I. Ratecode/riskcodealongwithoccupancyandsectionofIIB/ GICcircularsistobeprovided. Terms are to be provided 
strictly as per the Quote Slips provided below. Deviations in the policy structure will lead to disqualification of 
quotes. 
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5. BidSubmission: 
 

ThetendersshallbeaddressedtotheofficialinvitingTendersbydesignationandaddressedtothefollowing. 
 

Mr.DineshKumar (011‐49107235) 
Tender Cell - Contracts & Material 
Department,BSES Rajdhani PowerLtd, 
1st Floor, C Block, BSES 
Bhawan,NehruPlace,NewDelhi110
019. 
 

6. ContactInformation 
 

The general insurance non-liability policies(Point no 6.1 A) will be placed and serviced by our exclusive appointed broker 
M/s Howden Insurance Brokers IndiaPrivate Limited.  
 
The general insurance non-liability policies - EmployeeBenefitPolices (GMCpolicies) (Point no 6.1 B) will be placed and 
serviced by our exclusive appointed broker M/s MarshIndia Insurance Broker. 
 
The liability insurance policies (Point no 6.1 C) will be placed and serviced by our exclusive appointed broker M/s TATA 
Motors Insurance Broking and Advisory Services Limited. 
 
Bidders are requested to send a pre-bid query to a relevant broker as specified above through email within the 
stipulatedtimelines. The contact details are given below: - 
 

 
6.1–DescriptionofPolicies 

 
A. GeneralInsurancePolicies(Non-GMCPolicies) – Howden Insurance Brokers  

1 IndustrialAllRisk 

2 StandaloneTerrorism 

3 StandardFireandSpecialPerils 

4 Burglary 

5 ElectronicEquipment 

6 AllRisk(PEEI) 

7 Marine Cargo 

8 Special Contingency Package for erection and commissioning 

9 Money 

10 GPA Policy for Cash Handling 

11 Group Personal Accident policy 

12 Group Personal Accident policy – off Roll Enforcement 

13 Fidelity Guarantee 

14 Machinery Breakdown 

15 Standard Fire & Special Perils for Transmission & Distribution Lines including LT and HT 
Lines 

B. Employee Benefit Polices (GMC policies) - M/s Marsh India Insurance Broker 

1 Group Mediclaim policy for Employee and dependents 

2 Group Mediclaim for Parents 

3 Voluntary Top up GMC for Employees and dependents 

4 Voluntary Top up GMC for Parents 

5 Critical Illness for Employees 

C. LiabilityInsurancePolicies - TATA Motors insurance broking 
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1 PublicLiabilityAct 

2 CyberSecurityLiability 

3 CrimeLiability 

4 CommercialGeneralLiability 

5 DirectorsandOfficersLiability 
 
Clarifications,ifany,onthetendershallbesoughtbyBidderonorbeforethe dateofsubmission,contactdetailsare asfollows: - 

For Non-GMCPolicies - From:HowdenInsuranceBrokersIndiaPvt.Ltd. 
 

Dr. Lalit Mohan – Vice President   
8076198509 
E-mail: Lalit.mohan@howdenindia.com 
 
Mr. Ashwani K Singh – Sr. Vice President 
9911452211 
E-mail: Ashwani.singh@howdenindia.com 

 
For GMC Policies- M//s Marsh India Insurance Broker 
 
      Mr. Vipul Sharma – Vice President 
                     9036288978 

   E-mail: Vipul.sharma@marsh.com 
 

Mr. Puneet Walia – Sr. Vice President 
8376979197 
E-mail: puneet.walia@marsh.com 

 
Ms. Sharmila Yadav - Sr. Vice President 
 8860632100 
 E-mail: Sharmila.Yadav@marsh.com 
 
For Liability Policies - From:TATA MotorsInsurance Broking and Advisory Services Limited. 
 

Mr. Anuj Kumar Shrivastav – Regional Head 
9811281207 
E-mail: anuj.shrivastav@tmibasl.com 
 
Mr. Vikram Singh – AVP (Placement) 
9643432092 
E-mail: vikram.singh@tmibasl.com 
 
Kakoli Sengupta – Liability Team 
08879253444 
E-mail:  Kakoli.sengupta@tmibasl.com 
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From: BSES Rajdhani Power Limited 

 
Mr. Jitendra Mohakudo– General Manager (Contacts & Materials) 
011-49207454 

Email id- Jitendra.Mohakudo@relianceada.com 

 

Mr. AmitavaNandi–Assistant Vice President (Contacts&Materials) 
011-49209619 

Emailid-Amitava.nandi@relianceada.com 
 
7. The tender shall be addressed to,Head of Department, Contracts & Material Department,and sent by "COURIER / 

REGISTERED POST / BY HAND" with adequate allowance for any delivery delays. The tenders received after the due date 
and time of submission are liable to be rejected. At times courier companies deliver the tender to our DAK receiving section and 
there may be a time lag before it reaches us. Tenderers are advised to confirm to the officer or its nominee that their offer has 
reached to BRPL, before due date and time of submission. 

8. Tenders shall be opened at the time and date as specified in the tender notice. 
9. The insurer must fill up all the schedules and furnish all the required information as per the instructions given in various 

sections of the tender specification, failing which the tender is liable to be rejected. 
 

10. The bidders shall quote the premium both in English words as well as in Figures. In case of difference in Premium 
between words and figures, THE LESSER OF THE TWO shall be treated as valid Premium. In case of any error in posting 
the sub-total to the summary sheet or arithmetic error in the sub-total and total, the sub-total will be taken as correct, and total 
will be calculated considering the corrected sub-totals. In case of calculation errors, BRPL’s decision will be final and binding on 
the bidder and may even lead to rejection of the tender.  
 

11. All corrections and insertions shall be duly countersigned by the authorized signatory of the Insurer. The Insurer shall closely 
peruse all the clauses and specifications indicated in the Tender Documents before quoting. Only such clarifications that are 
issued after discussions on technical deviations and which affect the tender stipulations in a substantial manner will be made 
known to rest of the bidders before opening the bid. Clarifications, if any, on the Tender shall be sought by Insurers on or 
before the date of submission from Howden Insurance Brokers India Pvt Ltd., who would be our Excusive Brokers for all 
policies. Bidders may contact BRPL / Appointed Broker before the scheduled opening of the Price Bid to find out 
whether any clarifications have been issued or not, to eliminate chances of the same having not reached the right 
person/ office despite dispatch by them. 

 
12. NO DEVIATIONS TO THE TENDER CONDITIONS WILL BE ALLOWED. However, if the Bidder seeks certain deviations to 

the requirements appearing in the following sections BRPL reserves the right to allow or not to allow the same. However, if the 
Bidder insists, the bid will not be considered. Where the tender document is silent, it will be assumed that Bidder seeks no 
deviations.Terms are to be provided strictly as per the Quote Slips provided below. Deviations in the policy structure will lead to 
disqualification. 

 
13. The insurance company not to benefit from commissions, discounts, recruitment fee etc. The recruitment charges of the 

insurance company shall constitute the insurance company’s sole payment in connection with this Contract or the Services, 
and the insurance company shall not accept for their own benefit any trade commission, discount, or similar payment or any 
other benefits in connection with activities under the contract, and the insurance company shall use their best efforts to ensure 
that the Personnel or agents too shall not receive any such payment/benefit, Neither the insurance company nor their 
personnel shall engage, either directly or indirectly, in any such activities which conflicts with their role under the assignment.  

14. No Broker / Consortium can bid, only the Insurance Company directly registered with IRDA as a Non-Life Insurer having license 
to carry out Insurance business in India. 

 
15. Validity of offer:The selection / short listing of insurer is being done for renewal of various insurance policies expiring on 30th / 

31st March 2025 
 
OFFER SUBMITTED BY THE INSURER SHALL BE KEPT VALID FOR A PERIOD OF TWELVE MONTHS FROM THE 
DATE OF OPENING OF TECHNICAL BID/AND OR 31st MARCH 2026, WHICHEVER IS EARLIER.  

 
16. Steps in the process of the Tender by BRPL:  
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a) Evaluation Qualification: As a first step of evaluation process, technical bid of all the bidders shall be opened & 
scrutinized with a view to determine technical acceptability of the offers and to check submission of the required 
documents. If further required, bidders shall be called for technical discussions. 

b) The issue of clarifications, if applicable, must be communicated in writing. 
c)  Opening of price bids for technically qualified bidders. 

 
17 Award decision Criteria: 

 
BRPL Reserves the right to place policies either with a single insurer or may split the policies between insurers. 
ThebidsforGMC,Non-GMC&liabilityas 
categorizedasserialno.6.1canbeconsideredseparatelyortheentireportfolio.i.e.A+B+Casapackage.TheCompanyintendstoawardthe
businessonalowestbidbasis,soInsurersareencouragedto submit the bid competitively. Date and Time of Opening Financial BID 
shall be informed in due course to onlyTechnicallyQualifiedInsurers. 

 
18 AuthorizationandAttestation: 

 
Tendersshallbesignedbypersonsdulyauthorized/empoweredtodoso.Acertifiedcopyoftheletterofauthorizationshould be attached 
herewith. The signature / initials of the authorized persons should be attested by the Power ofattorney/ authorizationletter.The 
authorizedsignatoryshouldmaintainthe samesign/initialsasattested. 
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SECTIONII 
GeneralConditionsoftheContract 

 

1. LawGoverningtheContractandCourtJurisdiction 
 

TheContractshallbegovernedbytheLawforthetimebeinginforceintheRepublicofIndia.TheCivilCourtatNewDelhi, having ordinary 
Original Civil Jurisdiction shall alone have exclusive jurisdiction regarding all claims in respectofthiscontract. 

 
2. Inadditiontootherrequisitedocuments,thefollowingwillalsobesubmittedbythesuccessful bidder: 

 
a. Originaltenderdocumenttobesignedandreturnedasatokenofacceptanceoftenderconditionsubjecttotechnicaldeviation 

mutuallyagreedbetweenBSESRajdhaniandsuccessfulbidder. 

b. Setofclaimformsundereachandeveryinsurance policy. 
c. Listofdocumentsneededforsettlementofeachtypeofclaimsundereachandevery policy. 
d. Contactdetailsofdealingpersonswith mobilenos.&email IDswithHOdetails. 

 
3. Insurer will have no right to cancel the policy before the expiry of the policy period. Any stipulation in this regardin 

thepolicytermsandconditionsshallbedeemedtobenullandvoid. 
 

4.  IncaseofanyviolationsoftheLocalRegulation,the Insurerwillbeliabletopaythedifferenceinthepremiumtotheconcerned authority 
including not limited regulator/GIC/reinsures.TheInsurerwillhandlethedispute,ifany,withtheregulator/GIC/ 
reinsuresorotherStatutoryAuthoritiesdirectlyandBRPL,willnotinanywaybepartytoit. 
 

5. FormationofContract: 
 

All the documents issued by BRPL in the Tender as well as accepted by Insurer up to the stage of premiumpayment 
will form part of the contract. Some of the examples are: Tender Document, Technical/ Price 
Bidsubmittedbyinsurer,MOU/SLAagreedbybothparties,Deviation Statement ofinsurer,etc. 

 
6. Insurer shall submit Insurance Policy document to BSES Rajdhani Power Limited, Corporate Office, BSES 

Bhawan,NehruPlace, New Delhiwithin 15daysofpremiumreceived. 
 

7. BRPL will not be bound by any Power of Attorney granted by the Insurer or by changes in the composition of thefirm made 
subsequent to the execution of the contract. BRPL may, however, recognize such Power of Attorneyand changes at its 
discretion by proper legal advice, the cost of which will be chargeable to the Insurerconcerned. 

 
8. If the Insurer gives wrong information in his tender, BRPL reserves the right to reject such tender at any stage orto cancel 

the contract, if awarded. The MOU which will be evolved out of the documents exchanged is 
fromtendertoexpressionofintentwillberequiredtobe signed within 3daysofLetterof Intent. 

9. Canvassing in any form in connection with the tender is strictly prohibited and the tenders submitted by the Insurer who 
resorts to canvassing are liable to be rejected. 
 

10. AwardDecision: - 

a) Company intends to award the business on a lowest price bid basis, so Insurers are encouraged to submitthe bid 
competitively. For determination of the lowest bidder the bids for Non-GMC, GMC and Liabilityinsurance shall be 
treated separately and independently. The decision to place award solely depends onCompany on the cost 
competitiveness across multiple lots, quality, delivery and Insurer‘s capacity, 
inadditiontootherfactorsthatCompanymaydeemrelevant. 

b) For the Non-GMC and GMC policies the award would be given either as a package (GMC+ non-GMC) 
orseparately(eitherGMCor Non-GMC) onthesolediscretionofBRPL. 

c) For Liability policies the award would be given to the lowest bidder of each liability policy. However, BRPLreserves 
the right to give preference to expiring insurer at Lowest Bidder’s price (If lowest bidders are morethan one) for all 
policies as continuity of cover in liability policy is extremely important to get pending claimresolved. 

d) BRPL reserves all the rights to award the contract to one or more Insurers to meet the delivery requirementor 
nullifytheawarddecisionwithout any reason. 
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e) In case any contractor is found unsatisfactory during the execution process, the award will be cancelled and 
BRPLreserves therighttoawardotherInsurerwho arefound fit. 

f) BRPLreservestherighttoplacenon-GMCpolicies,GMCPoliciesandLiabilitypolicieseitherwithasingle 
Insurerormay splitthepolicies betweenthe insurers. 

g) InsurershavingarrangementswithexternalTPAwillbepreferred. 

h) ThediscretiontofinalizetheTPA(external/Internal)willrestwith BRPL. 
 

11. Co-Insurance: 
 

BRPLretainstherighttoplaceallGeneralInsurancepoliciesthroughco-insurancearrangementinthemannerasit deems 
fit..IfanyofsuchbiddersfailstomatchL-
1terms&rates,thenotherbiddersasperdiscretionofBRPLmaybeconsideredforallocationofshareintheaboveratio.The 
L-1biddershallberequiredtoundertakethebalanceshareleftforwhichco-insurancearrangementcouldnotbemade. In 
case no other bidder accepts co-insurance share, then 100% share will be given to L-1 bidder and it willbe binding 
on the L-1 bidder to accept the share not accepted by coinsurer. In the event the L-1 bidder backs out, action 
shall be taken against L-1 bidder and BRPL retains the right to negotiate with anyother bidderif 
requiredandchoosetheLeadInsurer asitdeems fit. 

 
12. Arbitration: 

 
a. GoverningLaw:ThiscontractshallbegovernedbythelawsofIndiaandeachpartysubmitstotheexclusivejurisdictionofthecou

rtsinNew Delhi. 
b. Dispute Resolution Mechanism: All disputes and differences arising out of or in connection with thisAgreement shall 

be resolved amicably by mutual discussion within 30 days. If the dispute cannot beresolved by mutual discussions 
and agreement the parties will take such dispute to an arbitral panelcomprising of a sole arbitrator jointly appointed 
by both the parties herein. The party seeking to 
invokearbitrationshallgiveanoticeofappointofthesolearbitrator.Theotherpartyshall 
giveitsconsenttotheappointmentofthesolearbitratorandintimatethesamewithinthirtydaysofthereceiptofthenoticeofarbitr
ation. In the event if the parties do not agree to the name of the sole arbitrator within the 
specifiedperiodthePartiesshallapproach theHighCourtofDelhifordirections undertheArbitrationandConciliation  Act  
1996  for  nomination  of  a  sole  arbitrator  by  the  High    Court.    Thearbitration shall be conducted in New Delhi 
in accordance with the provisions of the Arbitration andConciliation Act 1996. The award of the arbitral panel shall 
be final and binding on all parties. Thearbitrationproceedings shall beconducted inEnglish. 
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GENERALTERMSAND CONDITIONS 
 
 

1. Thefollowingtermsandexpressionsshallhavemeaningherebyassignedtothemexceptwherethecontextotherwiserequires. 
 

a) BRPL /Insured shall mean BSES Rajdhani Power Ltd, a Company registered under the Indian Companies 
Act1956,withitsRegisteredOfficeatBSESRajdhani,BSESBhawanNehruPlace,NewDelhi-110019oritsAuthorized Offices or 
its Engineers or other employees authorized to deal with any matters with which thesepersonsareconcerned onitsbehalf. 

b) Insurers /Bidders/Tenderers /Underwriters”shallmeanthecompanywhosubmitsthetenderandenters in 
tocontractwithBRPLandshallincludetheirexecutors,administrators,successors,andpermittedassigns. 

c) CONTRACT or CONTRACT DOCUMENT shall mean and include the policy, the work order, the acceptedappendices of 
rates, Instruction to tenders, General Conditions of Contract special condition of contract 
andtheletterofintent/AcceptanceletterissuedbyBRPLAnyconditionsortermsstipulatedbytheInsurer,inthetender documents 
or subsequent letter shall not form part of the contract unless specifically accepted inwritingbyBRPL. 

d) GENERAL CONDITIONS OF CONTRACT shall mean the instruction to Tenderers and General Conditions 
ofContractpertainingtotheworkdetailed. 

e) TENDER SPECIFICATIONS shall mean the Special Conditions, Technical Specifications, appendices, and 
siteinformation pertaining to the work for which the Underwriters are required to submit their offers. 
IndividualSpecificationNumberwill beassignedtoeachtender specification. 

f) TENDER DOCUMENTSshall mean theGeneral Conditions ofcontract (clauseno.1.d 
above)andTenderSpecification(clauses no1.eabove). 

g) LETTEROFINTENTshallmeantheintimationbya letter / Email /fax to theUnderwriterthattheresponsibilitiesoftheUnderwriter 
commence from the date of issue of this letter and all the terms and conditions of contract areapplicablefromthisdate. 

h) COMPLETIONTIMEshallmeanthepolicyperiodbydatespecifiedintheletterofintentordatemutuallyagreedupon for handling 
the policy and found acceptable by the officer in charge being of required standard andconformingtothespecification 
ofthe contract. 

i) APPROVED,DIRECTEDorINSTRUCTEDshallmeanapproveddirectedorinstructedbyBRPL. 

j) CLAIM”shall mean intimation of loss communication to the insurer verbally / telephonically /through email/ written 
communication. 

k) SURVEYOR shall mean the independent loss Assessor appointed by Broker in consultation with insurer withthe consent 
of insured to assess the loss within the framework of contract and policy document only. Insurermust provide a panel of 
surveyors with their credentials to BRPL for approval after placement of order onthem. 

l) SINGULAR and PLURAL etc. shall mean words carrying singular number shall also include plural and vice versawhere 
the context so requires. Words imparting masculine gender shall be taken to include the femininegender and words-
imparting persons shall inculcate any Company or Association or Body of Individuals, wereincorporated ornot. 

m) HEADINGS shall mean the headings in these General Conditions are solely for the purpose of facilitatingreference and 
shall not be deemed to be part thereof or be taken into consideration in the interpretation orconstructionthereof 
orthecontract. 

n) MONTHshallmeancalendarmonth. 

o) WRITINGshallincludeanymanuscript,typewrittenorprintedstatementunderthesignatureorseal. 
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2. LawGoverningtheContractandCourtJurisdiction: 
 

The Contract shall be governed by the Law for the time being in force in the Republic of India. The Civil Court atNew Delhi, 
having ordinary Original Civil Jurisdiction shall alone have exclusive jurisdiction regarding all claims inrespectofthis Contract. 

 
3. Issueofnotice: 

 
The Insurer shall furnish to the Officer In charge, the name, designation, address of his authorized relationship manager or 
any other official. All complaints, notices communications and references shall be deemed to have been duly given to the 
Insurer, if delivered to the Insurer or his authorized representative or left at or posted to the address either of the Insurer or 
his authorized  representative and shall be deemed to have been so given in the case of posting on the day on which they 
would have reached such address in the ordinary course of post or at which they were delivered or left. 

 
4. UseofLand: 

 
No land belonging to BRPL or its customer under temporary possession of BRPL shall be occupied by the Insurerwithoutthe 
written permissionofBRPL. 
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SECTIONIII 
 

SPECIALCONDITIONSOFCONTRACT 
 

1. OverallScopeofPolicies: 
 

All Policies coverage value and other details as attached at the end. The scope of work to be executed by BRPL 
isindicatedelsewhereinthetenderenquiry. 

 
2. ProcedureforClaimSettlement 

 

a) TheInsurerwillputinplacesuchaclaimprocedurethatispositiveprompttransparentandtargetsfor'zero'pendency status. 
Towards this end the Insurer will endeavor to educate the BRPL officials with respect toproceduresanddocumentation 
requirement. 

b) A joint meeting between nominated surveyors, Insurer, Howden and BRPL will be organized at the time andplace 
suggested by BRPL for discussing claim procedure. The Insurer will take a fortnightly report from 
thesurveyortoensurethesuccess of theprocedureandkeepBRPLposted. 

c) The Insurer shall immediately depute or authorize the Insured to call a surveyor(s) from the approved panelbut not later 
than 48 hours of receipt of intimation from the Insured in exceptional cases. The surveyor shallcall for all the documents 
in support of claim in one go but not in piece meal manner for expeditioussettlement of claim, preferably at the time of 
visit or within 3 days thereafter. The required documents willbe provided after getting the same from respective 
department(s) of BRPL. The claims shall not be closed fordelay insubmission ofthedocuments. 

d) The surveyor report with findings will be shared to the Insurer within 15 days of getting documents fromBRPL. 
e) After submission of all required documents by the insured to the surveyor first step would be to finalize 

theclaimassessment and sharedwiththeinsuredfirstwiththecopytoHowdenforconsent.Incasetheclaimisnot found 
admissible / tenable or not settled for the claimed amount, Insurance company through Howdenwill seek the comments 
of BRPL within a week of receiving the survey report. The final view shall be 
takenwithin15daysofreceiptofreplybyBRPL. 

f) In normal circumstances the claim must be settled within 30 days from the date of first intimation, net oftimetaken 
byBRPLforrespondingtosurveyor’s/Insurer’s comments. 

g) All the parties (Insurance Broker / Surveyor / Insurer and BRPL) should define formats for specific documents 
inrelationtoroutineclaimspostplacementofthepolicies. 

h) Documents for Replacement Cost: The purchase cost of the assets will be taken from the Purchase order ifthesame 
isnot availablethenthepurchasecostoftheidenticalgoodswillbetakentoreach thepurchasecost of the asset. There are 
times when an asset is damaged partially but for performance efficiency of themachinethewholepart/materialneedstobe 
replaced.Insuchcasesthesurveyor/insurermustconsiderthe replacement price of whole asset / machine provided 
necessity for such replacement is certified byoriginalequipmentmanufacturerorany independent engineer. 

 
At certain times, when the price list is not available for material or the service, then the insurance companyand 
surveyor should consider the sap code and the system generated id and proceed with the claimsettlement 
accordingly. At certain times, the purchase order or the invoice document is not 
availablethereaftertheBRPLwillsubstantiatethe claimbysupportingthe Materialreplacementslip. 

 
i) Documents for Repair Cost: The purchase cost of the assets will be taken from the Purchase order if 

thesameisnotavailablethen thepurchasecostoftheidenticalgoodswillbetakentoreachthe purchasecostof the asset. In 
case of repair of any asset(s) the same will be taken from the original equipmentmanufacturer/ manufacturer of 
identical equipment and if not possible then the quote from the vendor /service providerofidenticalequipment 
willbetakenasabasefor calculation. 

 
At certain times, when the price list is not available, then the insurance company and surveyor need 
toconsiderthesapcodeandthesystemgeneratedequipmentidandprice,whichshouldbeconsideredasthematerialcodeandthecl
aimsettlementmadeaccordingly. 

 
j) Claim Settlement: The total claim amount to be paid to the insured by the Insurer shall be subject to excessclause in 

the policy. The Policy shall provide for payment of claims in Indian Currency. The insured will giverequired relevant 
document to the extent possible for settlement of claims. However, in case of non-availability of required documents 
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Insurer will settle the claims based on the market information andengineeringestimates. 
 

THEEMPHASISSHOULDBEONTHESPIRITOFINDEMNITYANDNOTONPROCEDURES. 
 

3. SpecialNote: 
 

a. For SAT, Fire, Burglary and EEI policy locations wise sum insured will not to be provided for High VoltageDistribution 
System, transformers and for some other assets. Complete locations addresses / pin codes 
nottobesharedduetonatureofbusiness. 

 
b. Forspecialcontingencypolicyincaseabidderdoesnothaveapprovedformtheycanuseanyotheralternativepolicyformt

oinsuresuch assets. 
 

c. For IAR&SFSP Policy for Grid assets BRPL has conducted a valuation of assets through an independent valuer/surveyor 
in the year 2025. This report will be shared with selected insurer/insurers. The values of assets as certified by the 
valuer/surveyor shall form the basis of sum insured and in the event of claim the appointed surveyor shall accept such 
sum insured as value at risk at time of loss. 

 
4. Burglary/TheftClaims:Intimationforanyloss/damagesforTheft claims inallGeneralPolicies, 

eventwillbereportedasperprocedure. 
 

a. Thesecurity/guard arrangementforInsuranceofFixedassetsandmainstores/projectswillbeinthe 
b. purview/Scope of BRPL/owner/customer who has engaged security from local sources for the watch and ward of the 

project. Insurer and surveyor will agree to the business process of BRPL without raising any dispute and query on it. 
 

c. Under Burglary Insurance for any Partial Loss, FIR (First Information Report) and Police Final Report to bewaived in event 
of Partial Loss, only D.D/G.D./ online FIR copy (Loss/ Information Report) with the 
PoliceAuthoritywillbeprovidedforclaimsettlement. 

d. For theft/ burglary claims where value is above 10 Lakhs, settlement will be made on a substandard basis (90%) without 
Final Police Report and balanced 10% after receipt of final police report. 

 
e. At times there are items which are not captured in the material price list or the service price list for 

thoseclaimsBRPLwillbesharingtheSAPiddetails,thesurveyorisrequestedtoconsiderthesamefortheclaim assessment. 
 

f. No deduction on account of depreciation for Transformer Oil. 
 

g. There will be no deduction on account of depreciation in burglary policy since it is on RIV basis 
 

h. Forcalculatingdepreciationonassetswithlimitedlifeintherelevantpolicies,BRPLwillprovidecapitalizationdate which is a 
snapshot of the SAP register. In cases where, capitalization date is not available, the 
insurerwillsettletheclaimbasedonmanufacturingyearwhichisavailableonthetransformershell/equipmentleftbehind.If thesetwo 
arenotavailable,theclaim(s)willbe settledbyapplyingadepreciationof50%. 

 

i. Depreciation shall be applied at an annual rate of not more than 5% per annum subject to a maximum of 50% 

,wherever applicable. 
 

5. SFSPClaims: 
 

Apartfromthedetailedestimateofloss/BOQ(BillofQuantity),InternalInvestigationreportoncauseoflossoranyother 
documentwillbeprovidedtoexpeditetheprocedureofsettlementofclaim. 

 
For estimated losses up to Rs. 5 Crore a panel of surveyors, not exceeding 5 in numbers will be provided by the insurer in 
consultation with BRPL. On a loss being reported, surveyor will be deputed from the panel and information sent to the insurer. 
For claims beyond Rs. 5 Crore, the insurer can appoint a surveyor as per their process from the approved panel of surveyors 
decided and agreed with Howden Insurance Brokers and BRPL.  The following process shall be adopted for the claim: 
  

a) No repudiation of claim on account of delay in intimation 
b) FireBrigadereports arerequiredincaseof claimsduetofire. where fire brigade was called upon. 
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c) Meteorologicalreport/relevantnewspapercuttingrequiredforclaimsduetoActofGodperils.In absence of any of these 
documents, an internal report prepared by BRPL shall be submitted and accepted by Insurer for claim settlement. 

d) For calculating depreciation on assets with limited life in the relevant policies, BRPL will provide 
capitalizationdatewhichisasnapshotoftheSAPregister.Incaseswhere,capitalizationdateisnotavailable,theinsurerwillsettle 
the claim based on manufacturing year which is available on the transformer shell / equipment leftbehind.If thesetwo 
arenotavailable,theclaim(s)willbe settledbyapplyingadepreciationof50%. 

e) BRPL will provide documents in support of the current purchase price of the item for which there is a 
claim.Formultipleclaimsofsimilaritem,thesupportingprovidedinthe1stclaimwillbeconsideredforotherclaimsunless fresh 
supporting documents are provided otherwise. Purchase invoice of the affected / damaged itemwillnotbeprovided. 

f) Insurer to consider and accept that all the major & incidental assets which are required for operation and also owned by 
BRPL are covered through this tender in their respective policies. The value of these assets are already included in the 
sum insured as mentioned in the tender document. Inclusion of their values in the sum insured of respective policies will 
not be questioned and claims will be paid if there is any damage to the Insured’s assets during policy period 

g) In some of the cases, Reinstatement / Repair expenses e.g. labor, transportation etc. may be more than the affected / 
damaged material cost. All these expenses to be paid by insurer on actuals. There is one rate list agreed by BSES with 
their vendor for all such activities and the claimable value for these additional expenses will be considered from that rate 
list. There will be no dispute on the rates / prices of those services and will be considered by insurer for payment without 
any dispute 

 
6. Claim Documents:The Claims will be considered for assessment on submission of the following 

basicdocuments: 
 

a) Dulyfilled,signed, andstampedclaimform. 
b) D.D./G.D./onlineFIRcopy(Loss/InformationReport)/FIR/PoliceIntimation.Theinsuredwillprovide. 

thesedocumentsinsupportofthe lossincaseoftheft/burglarycasesonly. 

c) BRPL provides estimate of loss with material damaged details / labor transportation and job card. 
InsurermustconsiderthesubmittedBOQ(Bill of Quantity)whereintheextralaborandtransportationhasbeenusedtorepair 
the loss. The amount that will be submitted will be a minimum of 20% of the material cost which should beacceptable 
tothesurveyor/insurerandadmissibleastheclaim. 

d) Finalclaimbillwith supportingdocumentforreplacementcostofthe itembeingclaimedwillbeprovided. 
e) Capitalization details or any other document to determine the age of the item being claimed (where theclaim isona 

market valuebasis)willbeprovidedfor thepurposeofcalculating depreciation. 

f) ForReinstatementValueclaims,thereinstatementinvoice/billofsupplier/repairerwillbesubmitted. 

g) BRPLwillsharetheclaimdocumentsforeachtypeofclaimsconsideringexperienceinpastclaims. 
h) Finaldocumentswillbesubmittedto surveyorpostverificationofdocumentsbyInsurance Broker. 
i) Documents will be shared with the surveyor in one go for claim assessment or any clarification 

oradditionaldocumentrequiredbythe surveyor afterreview ofthesubmitteddocuments. 
 

7. SalvageDisposal 
 

For Theft Claims of transformers / similar equipment where the salvage of the left-over parts has a scrap value,the salvage 
value would be calculated as per the weight specification of the particular transformer, 
equipmentprovidedbyBRPLwhenthefirstsuchclaimisreportedandwillformthebasisof losssettlementofsimilarclaimsover 
theentirepolicyperiod. 

 
For claims other than above, the disposal of salvage shall primarily be the responsibility of the insurer. Theinsured will 
provide all assistance, to the extent possible, in the safe custody of the salvage and its 
disposal.However,theinsurerwillensurethatthereisnounreasonabledelayinthedisposalleadingtoerosioninvalueanddelay 
inthesettlementoftheclaim. 

 
ForsalvagevalueaboveINR5lacs,thesalvagedisposalwilltakeplaceasperCVCguidelines(specificallyforPSUi
nsurers) 

 
8. Timelines–Surveyors 

 

a) Thesurveyorwillensuresurveytohappenwithin24hoursofthelossbeingreportedtothem. 
b) Onsubmissionofclaimdocumentsifthereisanydocumentwhichisdiscrepant/incomplete,oranyadditional document 
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is required then the surveyor shall revert to the insured for the requiredclarificationswithin 
5workingdaysofthereceiptof documentation. 

c) The surveyor will ensure submission of the survey report within 10 working days after submission of 
claimdocuments. BRPL reserves the right to demand copies of survey reports from insurers / surveyor for 
theirrecordsona case-to-casebasis afterclaimsettlement. 

d) SurveyorshallshareamonthlyMISbythe10thofsubsequentmonthofallclaimspendingwithhimfor 
issuanceofSurveyReportwiththelistofrequirements. 

e) If the Surveyor fails to adhere to the timelines, then on request of the Insured the Insurer will agree to 
thedeletionofthe SurveyorsnamefromthePanel and inclusion ofanotherSurveyor inhisplace. 

 
The guidelines as given under the Protection of Policyholders Interest regulation 2017 will be followed asprovided 
inPara15titled “CLAIMPROCEDURE INRESPECT OFA GENERALINSURANCE POLICY”. 

 
9. Timelines–Insurer 

 

a) On submission of the Survey Report if there is any requirement \ clarification from the Insured then theInsurer 
shall revert to the Surveyor \ Insured for the required clarifications within 5 working days of thereceiptofSurvey 
Report. 

b) The Insurer will ensure settlement of the claim up to Rs.30 Lacs within 10 working days after receipt of alldocuments 
including final survey report and claims above Rs.30 Lacs within 20 working days after 
receiptofalldocumentsincluding finalsurveyreport. 

 
c) On settlement of the claim Insurer will provide complete details of the settlement including 

deductionsmadewhichshallbeasperthepolicyprovisions. 
 

The guidelines as given under the Protection of Policyholders Interest regulation 2017 will be followed asprovided 
inPara15titled “CLAIMPROCEDURE INRESPECT OFA GENERALINSURANCE POLICY”. 
 

 
10. Miscellaneous 

 
TheInsurerwillnominateanOfficerasBusinessRelationshipManagerwhowillberesponsibleforsettlementofallissues. 
He/ShewillbetheSpecified OnePoint Contactforthe Insured. 
Howden shall be aiding the Insured in the claims settlement and will be marked on all correspondence exchangedwith 
theInsuredby theInsurers/Surveyors. 
Insurerwillallowforself–surveywhereestimateoflossisuptoRs.1lacswithpriorapprovalfromtheInsurer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOADDITIONALDOCUMENTSSHALLBEINSISTEDFORBYTHEINSURERTOSETTLETHECLAIMS 
 

11. DeputationofSurveyors: 
 

Within a reasonable time from the commencement of Policy the Insurer shall discuss the appointment 
fromthenominatedpanelofsurveyorscontainingtheirrelevantdetails.Normallysurveyorsfromthatlistonlyshallbedeputed.BRP
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LreservestherighttoreviewthelistandcanasktheInsurernottodeputeasurveyorincaseBRPLmanagementfeelsthathisdeputati
onmayjeopardizecompany’sInterest.Insurance Brokerinconsultationwithinsurer shall depute the surveyor within 24 Hours 
on receipt of intimation of the occurrence of the 
accident.Intheeventofanydelayindeputationofsurveyor,BRPLreservetherighttoengageanyothersurveyorfrompanelattheco
stofInsurer. 

Incasethesurveyorcausesunduedelay,theInsurerwillhavetointerveneeffectivelyandpromptlytoexpeditetheprocessortochan
gethesurveyor.IfthesurveyorlosesthedocumentsordoesnotpasstotheInsurerfor 
anyreason,photocopywillbeaskedfromBRPLandthesameshallbeacceptableasiftheseareoriginalpapers.The surveyor shall 
be advised by the Insurer to directly submit his report on the causes and ways to avoidlosses in future. However, BRPL 
will not pay any remuneration in this behalf. Potential reduction of claim dueto suchanalysis 
willhelptoreducethefutureclaims. 

12. ProgressandReview: 
 

TheInsurershallsubmitprogressreportsregardingthestatusofclaimssettled&pendingreportsforsettlement,premium received, 
and the claim amount settled etc. as and when required. Periodic progress review meetingswill be held at site/ Head office 
during which the status of all the pending claims shall be reviewed. The Insurershall depute their senior representative to 
attend such meetings, who are empowered to take spot decisions inrespectofsettlementofclaims,wheneverfeasible. 
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MemorandumofUnderstandingonClaimsforInsuranceofAssets Policies Year 2025- 2026 
 

(Nameoftheinsurer) ------------------------------------- hereinafterreferredtoasInsurerhaveinsuredthevarious assets ofM/s 
BSES Rajdhani Power Ltd hereinafter refer to as BRPL / Insured. For establishment of good understanding 
andprovisionofefficient&satisfactoryclaimservicesbytheInsurer,thisMemorandumofUnderstanding(MOU)issignedbetweenInsurera
ndInsured. 

 
1. For estimated losses up to INR 5 Crore, a panel of surveyors, not exceeding 5 in number will be provided by the insurer 

in consultation with BRPL. On a loss being reported, surveyor will be deputed from the panel and information sent to the 
insurer. For claims beyond INR 5 Crore, the insurer can appoint a surveyor as per their process from the approved panel 
of surveyors decided and agreed with Howden Insurance Brokers and BRPL. 

2. It shall be the endeavor of the Insured to intimate the claim within the timeline stipulated in the policy.However, due to 
spread of the operations and administrative reasons there may be instances where there is adelay in intimating the claim 
by BRPL. The Insurer will waive such reasonable delay in intimations when arequestforsuchwaiverismadebytheofficial 
inchargeofBRPL. 

 
ThefollowingprocessshallbeadoptedfortheClaims: 
 

a. For all claims exceeding estimated amount of INR 50 Lakhs and above, the insurer will consider On Account 
Settlement of claim for an initial payment of 50% of the claim amount recommended by the surveyor. 

b. For Burglary / Theft claims of transformer parts or oil, the Insurer will consider duly acknowledged copy of police 
intimation/ DD no/ GD No / FIR, however up to INR 10 Lakhs Final Investigation Report (FIR) will not be insisted 
upon. For cable damage claim, the requirement of duly acknowledged copy of police intimation / DD no / GD no / 
FIR is waived-off for all claims below INR 10 Lakhs each and every loss. 

c. No deduction on account of depreciation for Transformer Oil. 
d. There will be no deduction on account of depreciation in burglary policy since it is on RIV basis. 
e. For theft/ burglary claims where the value is above 10 Lakhs, settlement will be made on a substandard basis 

(90%) without Final Police Report. 
f. Considering the nature of business and spread of assets, it is not possible to have firefighting equipments 

installed across all locations hence no condition / warranty of firefighting availability is agreed. 
g. Waiver of subrogation in all Non-GMC policies. 
h. Insurer to consider and accept that all the major & incidental assets which are required for operation and also 

owned by BRPL are covered through this tender in their respective policies. Value of these assets are already 
included in the sum insured as mentioned in the tender document. Inclusion of their values in the sum insured of 
respective policies will not be questioned and claim will be paid if there is any damage to the Insured’s assets 
during policy period.  

i. In some of the cases, Reinstatement / Repair expenses e.g. labor, transportation etc. may be more than the 
affected / damaged material cost. All these expenses to be paid by insurer on actuals. There is one rate list agreed 
by BSES with their vendor for all such activities and the claimable value for these additional expenses will be 
considered from that rate list. There will be no dispute on the rates / prices of those services and will be considered 
by insurer for payment without any dispute 

j. For other claims like theft / fire / burglary for any other assets Final Investigation report shall be waived and police 
intimation first information report / DD no/ GD No. shallberelied uponforsettlementofclaim. 

k. Forcalculatingdepreciationonassetswithlimitedlifeintherelevantpolicies,BRPLwillprovidecapitalizationdate which is 
a snapshot of the SAP register. In cases where, capitalization date is not available, the 
insurerwillsettletheclaimbasedonmanufacturingyearwhichisavailableonthetransformershell/equipmentleft behind.If 
thesetwo arenotavailable,theclaim(s)willbe settledbyapplyingadepreciationof50%. 

l. Depreciation shall be applied at an annual rate of not more than 5% per annum subject to a maximum of50% for 
fire and MBD claims,depreciationtobeappliedasperthedateof last 
replacementofoilifavailableelsethedepreciationtobe appliedasperpoint“d”above. 

m. BRPL will provide documents in support of the current purchase price of the item for which there is 
aclaim.Formultipleclaimsofsimilaritems,thesupportingprovidedinthefirstclaimwillbeconsideredfor other claims, 
unless a fresh supporting is provided otherwise. Purchase invoice of the affected /damageditemwillnotbe 
provided. 

n. BRPL has their own repair centers hence BRPL has their labor / departmental charges in addition tothe material 
charges and transportation charges. In such cases, the claims will be settled consideringthe same included as the 
part of the claim amount submitted through BOQ ( Bill of quantity) duly signed and 
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stampedbythepersonincharge.Theamountclaimedtowardslabour and transportationshallbeaminimum of 20% of 
the material cost which should be acceptable to the surveyor / insurer andadmissibleastheclaim. 

o. For claims related to theft/damage of Lugs&Pole,Jointing Kits the repair/ replacement, transportation, 
supervisionetc. charges shall be payable at actuals in addition to material damage cost, subject to maximum 
ofINR25,000/-eachclaim. 

p. Burglary and theft claim of transformer (Oil /Dry type) whichresults in machinery breakdown of the 
transformer,suchMachineryBreakdownlossesshallbepayableunderburglarypolicyandassessedonreinstatement 
value basis. 

q. For cable damage claims – additional expenses of INR75,000/- for each and every claim with anannual aggregate 
limit of INR 1,00,00,000/- during the policy period toward restoration of public roads/foot paths or any other 
property not owned by BRPL, will have to paid in addition to actual loss suffered to BRPL without submission of 
any supporting documents. 

r. The qty or value mentioned in the FIR should not be considered final related to claimable value by insured. The 
actual loss will be confirmed by the BSES as per their internal report and will be accepted by the insurer.  

s. The Valuation report shall be considered as a final document in respect for Calculation of Value at risk, no further 
documents ask for same. 

 

3. Claim Documents: - The Claims will be considered for assessment on submission of the following 
basicdocuments: 

a) Dulyfilled,signed,andstampedclaimform. 
b) D.D./G.D./ online FIR copy (Loss / Information Report)/FIR/ Police Intimation. The insured will 

providethesedocumentsin supportofthelossincaseoftheft/burglary casesonly. 
c) BRPL provides estimate of loss with material damaged details / labor transportation and job card.Insurer must 

consider the submitted BOQ (bill of quantity) where in the extra labor and transportation has been usedto repair 
the loss. The amount that will be submitted will be minimum 20% of the material cost whichshould beacceptable 
tothesurveyor/ insurerand admissibleastheclaim. 

d) Final claim bill with supporting document for replacement cost of the item being claimed will beprovided. 
e) Capitalization details or any other document to determine the age of the item being claimed (wheretheclaim 

isonmarketvaluebasis)willbeprovided forthepurpose of calculatingdepreciation. 

f) ForReinstatementValueclaims,thereinstatementinvoice/billofsupplier/repairerwillbesubmitted. 
g) BRPLwillsharetheclaimdocumentsforeachtype ofclaimsconsideringexperienceinpastclaims. 
h) FinaldocumentswillbesubmittedtosurveyorpostverificationofdocumentsbyHowden. 
i) Documents will be shared with the surveyor in one go for claim assessment or any clarification 

oradditionaldocumentrequiredbythe surveyor after review ofthesubmitteddocuments. 
 

4. SalvageDisposal 
 

For Theft Claims of transformers / similar equipment where the salvage of the left-over parts has a scrap value,the salvage 
value would be calculated as per the weight specification of the transformer, equipment provided byBRPL when the first 
such claim is reported and will form the basis of loss settlement of similar claims over theentire policyperiod. 

 
For claims other than above, the disposal of salvage shall primarily be the responsibility of the insurer. Theinsured will 
provide all assistance, to the extent possible, in the safe custody of the salvage and its disposal.However,the 
insurerwillensurethatthereisnounreasonabledelayinthedisposalleadingtoerosion invalueanddelay inthesettlementoftheclaim. 

 
ForsalvagevalueaboveINR5lacs,thesalvagedisposalwilltakeplaceasperCVCguidelines(specificallyforPSUinsurers) 

 
5. Timelines–Surveyors 

a) Thesurveyorwillensuresurveytohappenwithin24hoursofthelossbeingreportedtothem. 
b) Onsubmissionofclaimdocumentsifthereisanydocumentwhichisdiscrepant/incomplete,oranyadditional document 

is required then the surveyor shall revert to the insured for the requiredclarificationswithin5working 
daysofthereceiptofdocumentation. 

c) The surveyor will ensure submission of the survey report within 10 working days after submission ofclaim 
documents. BRPL reserves the right to demand copies of survey reports from insurers / 
surveyorfortheirrecordsonacase-to-casebasis afterclaim settlement. 

d) SurveyorshallshareamonthlyMISbythe10thofsubsequentmonthofallclaimspendingwithhimforissuance ofSurvey 
Report withthelistofrequirements. 

e) If the Surveyor fails to adhere to the timelines, then on request of the Insured the Insurer will agree tothedeletion 
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ofthe SurveyorsnamefromthePanel and inclusionof anotherSurveyor inhisplace. 
 

TheguidelinesasgivenundertheProtectionofPolicyholdersInterestregulation2017willbefollowed,asprovidedinPara 15 
titled“CLAIMPROCEDUREIN RESPECTOFAGENERALINSURANCE POLICY”. 

 
6. Timelines–Insurer 

 
a) OnsubmissionoftheSurveyReportifthereisanyrequirement 

\clarificationfromtheInsuredthentheInsurershallreverttotheSurveyor\Insuredfortherequiredclarificationswithin5worki
ngdaysofthereceiptofSurvey Report. 

b) The Insurer will ensure settlement of the claim up to Rs.30 Lacs within 10 working days after receipt ofall 
documents including final survey report and claims above Rs.30 Lacs within 20 working days 
afterreceiptofalldocumentsincluding finalsurvey report. 

c) On settlement of the claim Insurer will provide complete details of the settlement including deductions made 
whichshall be as per the policy provisions.  

d) The guidelines as given under the Protection of Policyholders Interest regulation2017 will be followed, as 
provided in Para 15 titled “CLAIM PROCEDURE IN RESPECT OF A GENERAL INSURANCEPOLICY”. 

 
7. Miscellaneous 

 
TheInsurerwillnominateanOfficerasBusinessRelationshipManagerwhowillberesponsibleforsettlementofallissues.He/Shewillbethe
SpecifiedOnePoint ContactfortheInsured. 

 
Howden shall be aiding the Insured in the claims settlement and will be marked on all correspondence exchangedwith 
theInsuredby theInsurers/Surveyors. 

 
NOADDITIONALDOCUMENTSSHALLBEINSISTEDFORBYTHEINSURERTOSETTLE THECLAIMS 
 
8. DeputationofSurveyors: 

 
Within a reasonable time from the commencement of Policy the Insurer shall discuss and furnish the list ofsurveyors 
containing their relevant details. Normally surveyors from that list only shall be deputed. 
BRPLreservestherighttoreviewthelistandcanasktheInsurer–nottodeputeasurveyorincaseBRPLmanagement feels that his 
deputation may jeopardize company’s Interest. Howden in consultation withinsurer shall depute the surveyor within 24 
Hours on receipt of intimation of the occurrence of the 
accident.Intheeventofanydelayindeputationofsurveyor,BRPLreservetherighttoengageanyothersurveyorfrompanelattheco
stofInsurer. 

Incasethesurveyorcausesunduedelay,theInsurerwillhavetointerveneeffectivelyandpromptlytoexpeditetheprocessortochan
gethesurveyor.IfthesurveyorlosesthedocumentsordoesnotpasstotheInsurerforanyreason,photocopywillbeaskedfromBRPL
andthesameshallbeacceptableasiftheseareoriginalpapers.The surveyor shall be advised by the Insurer to directly submit 
his report on the causes and ways to avoidlosses in future. However, BRPL will not pay any remuneration in this behalf. 
Potential reduction of claim dueto suchanalysis willhelptoreducethefutureclaims. 

 
9. ProgressandReview: 

 
TheInsurershallsubmitprogressreportsregardingthestatusofclaimssettled&pendingreportsforsettlement,premium received, 
and the claim amount settled etc. as and when required. Periodic progress review meetingswill be held at site/ Head office 
during which the status of all the pending claims shall be reviewed. The Insurershall depute their senior representative to 
attend such meetings, who are empowered to take spot decisions inrespectofsettlementofclaims,wheneverfeasible. 
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MemorandumofUnderstandingonLiabilityPoliciesandClaims Year2025-2026 
 
 

(Nameoftheinsurer) ------------------------------------- hereinafterreferredtoasInsurerhaveinsuredthevariousLiabilitypolicies. 
of M/s BSES Rajdhani Power Ltd hereinafter refer to as BRPL / Insured. For establishment of good understanding 
andprovisionofefficient&satisfactoryclaimservicesbytheInsurer,thisMemorandumofUnderstanding(MOU)isbeingsignedbetweenIns
urerandInsured. 

 
 

1. Preference will be given to expiring insurers for all policies as continuity of cover in liability policy is extremely important to 
get pending claims resolved. 

2. Cyber and Commercial Crime policy have tie-in limit of indemnity and thus will be placed with a single insurance 
company. This will be observed to avoid mismanagement of claim in case we opt for two separate insurance companies.  

3. Preference will be given to insurance companies that establish a Cyber consortium of pre-existing Public Relations 
services, Forensics experts, legal firm named in the policy. 

4. Preference will be given to insurance companies who does not have any pandemic exclusion in their policy. 
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Section-IVAnnexure—I 
 

Undertaking 
 
 

We undertake to settle all the pending claims of entire BRPL within three months period from the date of expiry ofthe policies 
even if we are not the selecting insurer for the financial year 2026-2027. we understand that failure todo 
somightaffectourprospectswithBRPL adversely. 

 
Wealsoherebyagreetosignand abidebytheMOUas mentionedinthetender. 

 
 
 
 

ForandBehalf 

oftheInsurer(Signature&sealofAuthorizedSi

gnatory) 

 

Name:---------------------------------------- 
 

 Designation--------------------------------- 
 
Address:------------------------------------- 
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Section-IV   Annexure —II 
 

(PI.strikeofftheclausewhichisnotapplicableandticktheother) 
 

Thisistodeclarethatwedonot haveany deviations inthestipulationsof yourtenderandaccordingly 
acceptallthestipulationswithoutanyreservationswhatsoever. 

 
Or 

 
Wehavenoticedthefollowingcontradiction/discrepanciesin/betweenthetenderstipulations. 

 

a. Parano..................................................................... section 
b. Parano..................................................................... section 
c. Parano..................................................................... section 

 
 
 
 
 

For andBehalfoftheInsurer 
 

(Signature&sealofAuthorizedSignatory) 
 
 

Name:---------------------------------------- 
 

Designation--------------------------------- 
 
Address:------------------------------------- 
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Section-IV   Annexure —III 
 

DeclarationSheet 
 
 

I   

 

 

Hereby certify that all the information and data furnished by me about to this Tender No: NIT: - CMC/BR/25-26/FK/AL/AS/1252, 
Dated 22.02.2025 is true and complete to the best of my knowledge. I have gone through thespecifications, conditions and 
stipulations in detail and agree to comply with the requirements and intent ofspecification. 
 

I further certify that I am the-duly authorized representative of the under mentioned Bidder and a valid power 
ofattorneytothiseffectisalsoenclosed. 

 
 
 
 
 

ForandBehalf 

oftheInsurer(Signature&sealofAuthorizedS

ignatory) 

 
Name: ---------------------------------------- 

 
 Designation--------------------------------- 
 
Address: ------------------------------------- 
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Section-IVAnnexure—IV 
 

CertificateofDeclarationforConfirmationofRegulatoryGuidelines 
 
 
 

We (nameofinsurancecompany)havingregistered. 
office  
 hereby certify that Tender No: NIT: - CMC/BR/25-26/FK/AL/AS/1252, Dated 22.02.2025isnot in 
Breach of Insurance Act/IRDA / IIB/ GIC/ GIPSA and other guidelines applicable in INDIA. I further confirm thatin the event of 
disclosure at a later stage that the same is in Breach and BRPL is put to any disadvantage or facecancellation of the Policy, or 
any claim becomes substandard/untenable, the whole liabilities arising out of this shalllie wholly onus andwillbear all 
consequencesthereof. 

 
I further certify that I am the duly authorized representative of the underwriter and competent to agree as aboveand 
avalidpowerofattorney tothiseffectisenclosed. 

 
I further certify that there is no tariff violation. In case some violation is pointed out later, the same shall be takencare ofin 
linewithclause12ofSectionI. 

 
 
 
 
 

For andBehalfoftheInsurer 
 

(Signature&sealofAuthorizedSignatory) 
 
 

Name:---------------------------------------- 
 
Designation ---------------------------------- 
 
Address: ------------------------------------- 
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Section-IVAnnexure–V 
 

Summary _ Claim Status (year 2020-21 to 2024-25) for Assets Policy Claim MIS and Details 
 
 

All Claim figures inLakhs 
 

     FY 2020-21   FY 2021-22   FY 2022-23   FY 2023-24   FY 2024-25  

Sr. 
No. 

Policy 

No of 
Clai
ms 

repor
ted 

Settled 
Amoun

t 

No of 
Claims 

reported 

Settled 
Amoun

t 

No of 
Claims 

reported 

Settled 
Amoun

t 

No of 
Claims 
settled 

No of 
Claims 
pendin

g 

Pendin
g 

Amount 

Settled 
Amoun

t 

No of 
Claims 
settled 

No 
of 

Clai
ms 

pend
ing 

Pending 
Amount 

Settled 
Amoun

t 

1 IAR 1 65.91 4 38.64 7 368.80 1 1 3.00 61.89 1 3 245.46 - 

2 SFSP 74 18.76 90 42.32 413 82.33 287 121.12 262 261 1,330.59 58.20 

3 Burglary 99 41.80 113 53.58 56 60.71 50 57.26 80 24 154.77 183.91 

4 SAT - - - - - - - - - - - 

5 EEI 23 1.47 15 0.92 25 3.48 13 0.53 10 - 0.43 

6 PEEI 10 1.26 6 1.08 11 1.63 10 3.28 5 - 0.68 

7 
Marine 
Cargo - - - - - - - - - - - 

8 SCP - - - - - - 1 3.59   - - 

9 Fidelity - - - - - - - - - - - 

10 Money - - - - - - - - - - - 

11 MBD - - - - - - - - - - - 
 Total 207 129.20 228 136.55 512 516.95 362 1 3.00 247.67 358 288 1,730.81 243.22 

 

* Claim details for Financial FY 2024-25 are as on 31st January 2025. 
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ClaimsDetailsFrom01-04-2024To31-01-2025For GMCPolicy–Employees 
 
 

Nameofthe Client M/S BSES Rajdhani Power Limited 

IncumbentInsurer HDFC ERGO General Insurance Co Limited 

ExistingThird-PartyAdministrator(TPA) HDFC ERGO General Insurance Co Limited 

TotalNoofLives(Employee+Dependents)Inception 3590 

TotalNoofLives(Employee+Dependents)Renewal 3734 

%ChangeinLives 4% 

PolicyStartDate (DD MMYY) 1st-Apr-25 

PolicyEnd Date 31st-Mar-26 

PremiumPaidatInception(ExcludingGST) INR 19,896,099/- 

PremiumPaid asondateoftender INR 20,191,708/- 

Claims Detailsason 13-Feb-25 

AmountofClaimsPaid INR 15,819,370/- 

AmountofClaimsOutstanding INR 3,330,736/- 

TotalAmountofClaims(Paid+Outstanding) INR 19,150,106/- 

No. daystillMIS 319 

AnnualizedClaimAmount INR 21,911,563/- 

AnnualizedClaimRatio(%) 108.52% 
 
 

Emp. Policy 2020-21 2021-22 2022-23 2023-24 2024-25 
No of lives at the Inception of the Policy 3,191 3,254 3,298 3,482 3,590 
No of lives at the end of the Policy 3,274 3,291 3,352 3,548 3,734 
Premium Paid at Inception 15,363,619 15,160,352 20,107,500 22,246,426 19,896,099 
Premium paid after all Endorsements 15,455,575 15,053,213 20,208,506 22,535,467 20,191,708 
Claims Paid 13,080,206 21,823,511 25,876,547 20,227,554 15,819,370 
Claims O/s 0 0 0 0 3,330,736 
Total Amount of Claims (Paid + O/s) 13,080,206 21,823,511 25,876,547 20,227,554 19,150,106 
Annualized Claim Amount 13,080,206 21,823,511 25,876,547 20,227,554 21,911,563 
Annualized Claim ratio 85% 145% 128% 90% 109% 

 
Claims figure taken for the FY 2024-25 as on 13th Feb.’25 & for FY 2023-24, 2022-23, 2021-22, 2020-21 is on actual basis. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ClaimsDetailsFrom01-04-2024To31-01-2025For GMCPolicy–Parents 
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Nameofthe Client M/S BSES Rajdhani Power Limited 

IncumbentInsurer HDFC ERGO General Insurance Co Limited 

ExistingThird-PartyAdministrator(TPA) HDFC ERGO General Insurance Co Limited 

TotalNoofParents@Inception 862 

TotalNoofParents@RENEWAL 891 

%ChangeinLives 3% 

PolicyStartDate (DD MMYY) 1st-Apr-25 

PolicyEnd Date 31st-Mar-26 

PremiumPaidatInception(Excluding GST) INR 19,573,264/- 

PremiumPaid asondateoftender INR 19,696,122/- 

Claims Detailsason 13-Feb-25 

AmountofClaimsPaid INR 13,778,957/- 

AmountofClaimsOutstanding INR 1,682,427/- 

TotalAmountof Claims(Paid+Outstanding) INR 15,461,384/- 

No.of daystillMIS 319 

AnnualizedClaimAmount INR 17,690,925/- 

AnnualizedClaimRATIO(%) 89.82% 
 
 

ClaimHistorywithvalue. 

 
Parent Policy 2020-21  2021-22  2022-23  2023-24 2024-25 
No of lives at the Inception of the Policy 877 877 883 891 862 
No of lives at the end of the Policy 876 889 889 861 891 
Premium Paid at Inception 14,756,230 12,700,365 15,015,000 20,126,455 19,573,264 
Premium paid after all Endorsements 14,653,995 12,897,344 14,971,178 20,204,532 19,696,122 
Claims Paid 10,618,789 16,277,803 25,728,933 19,974,943 13,778,957 
Claims O/s 0 0 0 0 1,682,427 
Total Amount of Claims (Paid + O/s) 10,618,789 16,277,803 25,728,933 19,974,943 15,461,384 
Annualized Claim Amount 10,618,789 16,277,803 25,728,933 19,974,943 17,690,925 
Annualized Claim ratio 72% 126% 172% 99% 90% 
 
 
Claims figure taken for the FY 2024-25 as on 13th Feb.’25 & for FY 2023-24, 2022-23, 2021-22, 2020-21 is on actual basis. 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION-VI 
 

 RFQ/BrokerSlipswithTerms&Conditions 



Signature&Sealof Bidder 30 Tender no: NIT: - -CMC/BR/25-26/FK/AL/AS/1252, Dated 22.02.2025 
 

 

 

 

PleaseNote: 
Allthevaluesofassetsasprovidedbelowaretentativevaluesandareboundtochange.Finaldatawillbeshared at 
thetimeofplacementofpolicies. 

 

RFQ/Broker SlipforIndustrialAllRiskPolicy 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate office Address BSESBhawan,NehruPlace,NewDelhi –110019 
  

InsurancePeriod 31st-March- 2025 to 30th- March- 2026 
  

NatureofBusiness ElectricityDistribution 

  

RiskLocations 111 Grids at VariousLocationsinSouthandWestDelhi(Details 

attached). 
  

 
RiskDescription 

All grid assets including but not limited to building, plant and 
machinery, solar plant, other electrical and electronic items, 
furniture, fixtures, fittings, and all other contents pertains to 
insured business / trade. 

  

SectionI:MaterialDamage SumInsured(INR/Lakhs) 

Building including Plinth and Foundation,boundary 
walls, roads, landscape, land-
fill,includingtemporarystructureportacabinsheds, 
etcandanyothercivilstructure. 

 
          46,233 

 
Plant and Machinery including but not limited to Power 
transformer, station transformer, switchgears, RMU 
SCADA system, cables, Charging points, distribution 
transformers, solar Plant, RTU and other related 
machinery and their accessories &Solar Plant, FFF, office 
assets spares & Tools, Transmission line within 1500 feet 
from any insured premises, Grids (as per insurer treaty 
Wording). any consumable stocks and work in progress 
or any other items pertaining to insured trade. 
 

 
 
                                                                                                                          
3,30,422 
 

 

TotalSumInsured 3,76,655

  

TotalSectionII:MachineryBreakdown  

OntotalPlant &Machinery Value 3,30,422 
  

SectionIII-BusinessInterruption(FLOP)  

SumInsured INR 100 

IndemnityPeriods 6 months 

Add-onCover  

STFI TotalSumInsured 
Earthquake(FireandShock) TotalSumInsured 
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Omissiontoinsureadditions,alterationsand 

Extensions 
Up to5% ofTSI 

EscalationClause Up to5% ofTSI 
Clearance & Removal of Debris (in excess of 
1%claimamount)includingdewatering,desilting 
andforeigndebris 

 
Rs.5 CroresEELandinthe aggregate 

Architects,Surveyorsandconsultingengineers’ 
fees(inexcessof 3%oftheclaimamount) 

Rs.5 CroresEELandinthe aggregate 

FreeautomaticreinstatementofSumInsured 

upto10% 

 

Plans,documentsandcomputerrecordsclause Rs.5 CroresEELandinthe aggregate 

Start-up/ShutDownexpenses Rs.5 CroresEELandinthe aggregate 

ClaimPreparationCost Rs.5 CroresEELandinthe aggregate 

ExpeditingexpensesincludingAirFreightand 

ExpressFreight 

Rs.5 CroresEELandinthe aggregate 

TemporaryremovalofCapitalGoods Rs.5 CroresEELandinthe aggregate 

ObsoleteEquipment/Partsclause Rs.5 CroresEELandinthe aggregate 

Cranehiringcharges Rs.5 CroresEELandinthe aggregate 

Rentforalternativeequipment AOA: AOY: Rs25 lacs:1Crore 

InvoluntaryBettermentClause Upto10%oforiginal/actualreplacement/repaircost 

subjecttomaximumofRs.5Crore 

Minorworks/Propertyincourseof 

Construction 

INR50Cranyoneprojectand INR100 Crin aggregate 

duringpolicyperiod 

LossMinimizationExpensesincludingFire 

FightingExpenses 
Atactuals 

NewAcquisitions/merger Upto15%ofpolicysuminsured 
Deliberatedamage Upto1%ofpolicysuminsured 

Decontaminationandclean-upcost Rs.5 CroresEELand intheaggregate 

Accidentaldischargeofgasfloodingsystem Rs.5 CroresEELand intheaggregate 

Undamagedfoundations Rs.5 CroresEELandinthe aggregate 

Traceandaccessclause Rs.5 CroresEELand intheaggregate 

Disposalofsalvageclause Rs.5 CroresEELand intheaggregate 

Unrepaireddamageclause Rs.5 CroresEELand intheaggregate 

Cost ofclearingofDrainclause Rs.5 CroresEELand intheaggregate 

Clausestobeattached  
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OnAccountPaymentClause Upto50% ofestimatedclaim valuebased onissuanceof 

Imitatelossadvice(ILA)/preliminarysurveyreport 

MarginClause 10% 

Nonvitiationclause  

Noninvalidationclause  

NominatedlossAdjusterclause  

DesignationofPropertyClause  

Local/PublicAuthoritiesClause  

ReinstatementValueClause  

Agreedbankclause  

LosspayeeClause  

GoodsHeldinTrustClause  

OEMclause 25% 

72HourClause  

ImmediateRepair Clause  

Co-insuranceClause  

Brand andlabelsclause  

Serviceinterruptionclause  

Protectionandpreservationclause  

Innocentmisdescriptionclause  

Interruptionbycivilormilitaryclause  

Repeattestsclause  

Appraisement Clause                          INR 2 Crores EEL and in the aggregate 

Green clause                          INR 5 Crores EEL and in the aggregate 

No control clause  

Primary and Non –contributory clause  

The policy is subject to a loss payee clause infavour of the Term Lender-Power FinanceCorporation Limited. However, 
any insuranceclaim of INR 50 lakhs and above will only require NOC from PFCLtd.Fortransferofclaim 
proceedsintotheaccountoftheborrower. 

Excess 5%ofclaimamountsubjectto minimumofINR5Lakhs 
for each&everyclaim. 
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RFQ/Broker SlipforStandaloneTerrorism 

Nameof Insured BSESRajdhaniPowerLimited 
  

 
 
OriginalInsured 

BSES Rajdhani Power Limited and associated, affiliated 
orSubsidiary Companies of the insured and any partnership or 
jointventure in which the insured has management control 
orownershipasnow constituted,fortheirrespective rights and 
interest,all hereafter referred toasthe insured. 

  

InsurancePeriod 31st - March- 2025 to 30th - March- 2026 
  

Corporate office Address BSESBhawan,NehruPlace,NewDelhi–110019 
  

InsuredBusiness ElectricityDistribution 

  

 
 

Interest 

To indemnify the insured for loss or damage resulting 
frominsuredEvents,as definedherein, toall real and personalproperty 
of the insured including Time Element, all as 
definedherein.TransmissionandDistributionLines:Coveredwithin 
theinsuredLocation. 

  

TotalSumInsured(INR / In Lakhs) 

MaterialDamage INR8,00,166/- 

Gross profit -Business Interruption INR 1,50,000/-  

Indemnity 12 Months 
 
LimitofLiability 

INR 2050 Crore any one Occurrence and in all for the Period 
inrespectofPropertyDamageandTime ElementCoverages 
Combined. 

Sublimits Toapplyonan anyoneOccurrencebasisunlessotherwise 
indicated. 

AccountsReceivable INR72Crore 

ConsequentialReductioninValue INR72Crore 

Data,ProgramsorSoftware INR72Crore 

DecontaminationCosts INR72Crore 

ExpeditingCosts INR72Crore 

Fine Arts INR72Crore 

Lawns,Plants,TreesandShrubs INR72Crore 

LossControl INR72Crore 

Lootingfollowingan InsuredEvent INR72Croreandintheaggregate. 

Seepageand/orPollutionand/orContamination 
CleanUp 

10% oftheSumInsuredorINR 72Crorewhichever isthe lesser. 

ValuablePapersandRecords INR72Crore 

ThirdPartyVehicles INR36Crore 
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Named Customers / Named Suppliers 
andSuppliers / and Contingent Extra 
Expense(Named Customers / Named 
Suppliers andContingentExtraExpense) 

 
 
15% oftheSumInsuredorINRwhicheverthe lesser. 

Unnamed Customers / unnamed Suppliers 
andContingentExtraExpense) 15%oftheSumInsuredorINR72Croreswhicheverislesser 

Ingress/Egress 
10% of the Sum Insured or INR 72 Crores (or Currency 
equivalent)or30 daysPeriod,whichever the lesser. 

Denial of Access including from civil or 
militaryorder 

10% of the Sum Insured or INR 72 Crores (or Currency 
equivalent)or30 daysPeriod,whichever the lesser. 

ResearchandDevelopment INR72Crore 

SoftCosts–Course ofConstruction INR36Crore 

CoinsuranceDeficiencyandCurrencyDevaluation INR72Crore 

ErrorsandOmissions INR72Crore 

ServiceInterruption 10% oftheSum InsuredorINR72Crore(orcurrencyequivalent) 
 
Transit 

Damage to Property Insured whilst in transit within 
countriesnamed within the Territorial Limit INR 36 Crore (or 
currencyequivalent)PropertyDamage /Time Elementcombined 

BrandRehabilitation INR72Croreor60 dayswhicheverthelesser. 

SecurityatSite 24Hours 
Unspecified Third-Party Locations 
and/orTemporary Removal of Property 
(PropertyDamage Only) and/or OFF Premises 
Storage forPropertyUnder 
Constructioncombined 

Damage to property at a location with countries forming part of 
theRisk Details, up to the overall Total Insurance Value of the 
InsuredLocations within a country forming part of the Risk Details or 
INR 36Crore(orCurrencyequivalent)PropertyDamage/TimeElement 
Combined,whicheverthelesser. 

The policy is subject to loss payee clause in favour of the Term Lender-Power Finance Corporation Limited. However, any 
insurance claim of 50 lakhs and above will only require NOC from PFC Ltd. For transfer of claim proceeds into the 
account of the borrower. 
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RFQ/Broker SlipforStandardFireandSpecialPerilsPolicy 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi - 110019 

    

Insurance Period 31st - March- 2025 to 30th - March- 2026 
  

NatureofBusiness ElectricityDistribution 

  

RiskLocations 
CompleteElectricitydistributionofBSES RajdhaniinSouthand 
WestDelhi 

  

 
RiskDescription 

All assets other than grids including but not limited to building, 
plant and machinery, solar plant, other electrical and electronic 
items, furniture, fixtures, fittings, and all other contents pertains 
to insured business / trade. 

Description SumInsured (INR/Lakhs) 

Buildings (all buildings other than Grids) includingbut 
not limited to boundary walls, internal 
roads,streetlights,fencing,landscape,Landfillincluding 
temporary structure porta cabin sheds, any othercivil 
structure etc. and any other assets pertaining to 
insured trade. 

 
 

44,193

 

Including but not limited to all Electrical and 

Electronic equipment’s installed in 11 KV & LT 

Network including RMU, solar plant HVDS 

Transformers, charging Points, Office 

Equipment’s including furniture and fixtures, 

Capital Works in progress, Transformer repair 

shop Patparganj, Sub Station, IT Equipment’s 

more than 6 years old, Transmission Towers, 

Charging points ,HT/LT distribution network 

including 415V and below electrical lines and 

related equipment’s including wiring,insulators, 

poles, streetlights, Transmission line within 1500 

feet from any insured premises, substations, 

offices,etc (as per insurer treaty Wording) and 

other accessories in the distribution area. 

 
 
 
 
 
 
 

3,64,119
 
 
 
 
 

 

Stores - Stock including fresh inventory 
andcapitalized items in covered and open 
godown,materialstocked inopen60%,close40% 
respectively(FloaterBasis) 

 
14,600 

Stores - Stocks- Delhi Electricity Board's legacyitems 
& Items which belongs to BRPL 
now,whereasthevalueofsuch 
itemsisshownzeroinSAPforaccountingpurposesbutina
ctualholds 

 

400 
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value for the insured.Old Power & 
DistributionTransformers(FloaterBasis) 

 

ScrapStore 200 

TotalSumInsured 4,23,511

  

Add-onCover  

STFI TotalSuminsured 
Earthquake(FireandShock) TotalSuminsured 

Impactdamagefrominsuredownrail/road 

vehicles, forklifts, cranes, stackers and the 

likearticlesdroppedtherefrom. 

 
TotalSuminsured 

Omissiontoinsureadditions,alterationsandExtensions Up to5% ofTSI 
EscalationClause Upto5%of TotalSumInsuredotherthanstocks 

Clearance&Removal ofDebris(in 

excessof1%claimamount)includingdewatering,desiltinga

ndforeign debris 

 
INR5CroresEEL andintheaggregate 

Architects,Surveyorsandconsultingengineers’ 
fees(inexcessof 3%oftheclaimamount) INR5Crores EELandintheaggregate 

FreeautomaticreinstatementofSumInsuredupto 10% 10%

Plans,documents,andcomputerrecordsclause INR5CroresEEL andintheaggregate 

Start-up/ShutDownexpenses INR5CroresEEL andintheaggregate 

ClaimPreparationCost INR5CroresEEL andintheaggregate 

ExpeditingexpensesincludingAirFreightand 

ExpressFreight 
INR5CroresEEL andintheaggregate 

TemporaryremovalofCapitalGoods INR5CroresEEL andintheaggregate 

ObsoleteEquipment/Partsclause INR5CroresEEL andintheaggregate 
Cranehiringcharges Upto Rs.5Crores 

Rentforalternativeequipment’s AOA: AOY:: Rs25lakh:1Crore 

InvoluntaryBettermentClause Upto10%ofOriginal/actualreplacement/repaircost

subjecttomaximumof Rs5Crore

Minorworks/Propertyincourseofconstruction INR50CranyoneprojectandINR100Crinaggregate

duringpolicyperiod

LossMinimizationExpensesincludingFire. 

FightingExpenses 
Atactuals 

NewAcquisitions/merger Upto15%ofpolicysuminsured 

Deliberatedamage Upto1%ofsuminsured 

Decontaminationandclean-upcost Rs.5 CroresEELand intheaggregate 

Accidentaldischargeofgasfloodingsystem Rs.5 CroresEELand intheaggregate 

Costofclearingdrainclause Rs.5 CroresEELandintheaggregate 
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AccidentalDamage  

Electrical Clause   

Marginclause 10% 

Waiverofunderinsuranceclause Up to15% 

Undamagedfoundations Rs.5 CroresEELandinthe aggregate 

Traceandaccessclause Rs.5 CroresEELand intheaggregate 

Disposalofsalvageclause Rs.5 CroresEELand intheaggregate 

Unrepaireddamageclause Rs.5 CroresEELand intheaggregate 

Clausestobeattached  

OnAccountPaymentClause Upto50%ofestimatedclaimvaluebasedonissuanceof
Immediatelossadvice(ILA)/preliminarysurveyreport

NominatedlossAdjusterclause  

Designationofpropertyclause  

FloaterClause  

Local/PublicAuthoritiesClause  

Agreedbankclause  

LosspayeeClause  

GoodsHeldinTrustClause  

OEMclause  

72 Hour Clause  

Immediate Repair Clause  

Primary and Non –contributory clause  

Co-insurance Clause  

Nonvitiationclause  

Appraisement Clause                      INR 2 Crores EEL and in the aggregate

Green clause                     INR 5 Crores EEL and in the aggregate

No control clause  

Pro-rata premium adjustment for any addition & 

deletion. 
 

Broad water damage  

Noninvalidationclause  

The policy is subject to loss payee clause in favorof the Term Lender-Power Finance CorporationLimited. However, any 
insurance claim of INR 50lakhs and above will only require NOC from 
PFCLtd.Fortransferofclaimproceedsintotheaccountoftheborrower. 

Excess AsperSFSPtariff /GIcouncil 
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RFQ/BrokerSlipforBurglaryandHousebreakingInsurancePolicy 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate Office Address BSESBhawan,NehruPlace,NewDelhi –110019 
  

InsurancePeriod 31st - March- 2025 to 30th - March- 2026 
  

NatureofBusiness ElectricityDistribution 

  

RiskLocations 
CompleteElectricitydistributionofBSES RajdhaniinSouthand 
WestDelhi 

  

 
RiskDescription 

All assets other than grids including but not limited to building, 
plant and machinery, solar plant, other electrical and electronic 
items, furniture, fixtures, fittings, and all other contents pertains 
to insured business / trade. 

  

Description SumInsured(INR) 

Buildings (all buildings other than Grids) 

includingbut not limited to boundary walls, internal 

roads,streetlights,fencing,landscape,Landfillincludin

g temporary structure porta cabin sheds, any 

othercivil structure etc. and any other assets 

pertaining to insured trade 

 
 

44,193

 

Including but not limited to all Electrical and 

Electronic equipment’s installed in 11 KV & LT 

Network including RMU, solar plant HVDS 

Transformers, Charging points, Office Equipment’s 

including furniture and fixtures, Capital Works in 

progress, Transformer repair shop Patparganj, Sub 

Station, IT Equipment’s more than 6 years old, 

Transmission Towers, Charging points ,HT/LT 

distribution network including 415V and below 

electrical lines and related equipment’s including 

wiring, insulators, poles, streetlights, Transmission 

line within 1500 feet from any insured premises, 

substations, offices, etc (as per insurer treaty 

Wording) and other accessories in the distribution 

area. 

 
 
 
 
 
 
 

3,64,119
 
 
 
 
 
 

Stores - Stock including fresh inventory 
andcapitalized items in covered and open 
godown,materialstocked inopen60%,close40% 
respectively(FloaterBasis) 

 
14,600 
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Stores - Stocks- Delhi Electricity Board's 
legacyitems & Items which belongs to BRPL 
now,whereas the value of such items is shown 
zeroin SAP for accounting purposes but in 
actualholdsvalueforthe insured.Old Power& 
DistributionTransformers(FloaterBasis) 

 
400 

ScrapStore 200 

TotalSumInsured 
4,23,511

  

Add-onCover  

Burglary including theft and RSMD (actual or 

attempted) 

 

Larceny  

For claims of Burglary/Theft of transformer Oil or 

any other parts of transformer, the insurer will 

consider the claim on police intimation/GD/DD duly 

acknowledged by police up to INR 10 lakhs 

 

Burglary and theft claim of transformer (oil or Dry or 

any other part of transformer) which results in 

machinery breakdown of transformer such claims will 

be payable under burglary policy on reinstatement 

value basis. 

 

OmissiontoInsure  

Removal of debris including but not limited to 
dismantling, demolishing, shoring up or propping etc. 
of Insured property 

(AOA : AOY:: INR10Lakhs:1 Crores) 

For theft/ burglary claims where value is above 10 
Lakhs, settlement will be made on a substandard 
basis (90%) without Final Police Report. 

 

Clausestobeattached  

DesignationofPropertyClause  

LocalAuthoritiesClause  

Reinstatement value clause  

Agreedbankclause  

Nominated loss Adjuster clause  

Loss payee Clause  

Loss limit per location INR100 crores 
Goods Held in Trust  

Floater clause for Stocks  

Primary and Non –contributory clause  

Co-insuranceClause  

The policy is subject to loss payee clause infavor of the Term Lender-Power FinanceCorporation Limited. However, 
any insuranceclaimof50lakhsandabovewillonlyrequire NOC from PFCLtd. Fortransferofclaimproceedsintotheaccount 
oftheborrower. 
Excess INR 1500/- for Each and every Loss 
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RFQ/BrokerSlipforElectronicEquipmentInsurancePolicy 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate Office Address BSESBhawan,NehruPlace,NewDelhi–110019 
  

InsurancePeriod 31st - March- 2025 to 30th - March- 2026 
  

NatureofBusiness ElectricityDistribution 
  

RiskLocations 
CompleteElectricitydistributionofBSES RajdhaniinSouthand 
WestDelhi 

  

RiskDescription Allelectricalandelectronicitemspertaintoinsured business/trade. 

  

Description SumInsured (InLakhs/INR) 

Including but not limited to Servers, PC, Scanner, 
Printer, Barcode Reader, Projector, CCTV, SCADA 
RTU and FRTU AUDIO /VIDEO SYSTEM, CPU, 
TFT, UPS, PC,  POSS Machines,any kinds of 
equipments and Telecom equipment’s pertaining to 
insured trade 

              3,261.44 

 

TotalSumInsured 3,261.44 

  

Add-onCover  

No depreciationwill beappliedtoequipment’s. 

which is less than five years old in any 
claims(whetherpartialortotal loss) 

 

5% per year maximum of 50 % depreciation will 
beappliedonequipmentwhichismorethanfiveyearsol
d 

 

Omissiontoinsureadditions, deletions,and 

Alterations 
5%ofTSI 

TechnologicalAdvancementfor25%ofSum 
Insured 

25% oftheSumInsured 

Expeditingcostsincludingexpressfreightandair 
Freight 

INR1Crore EELandintheaggregate 

Thirdpartyliability AOA:AOY:Rs5crore 

Additionalcustomsduty INR100lacsEELandin theaggregate 

Surroundingproperty INR1000lacsEELandinthe aggregate 
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Datarestorationcover INR100lacsEELandin theaggregate 

Escalation Upto10% 

  

Clausestobeattached  

Deletionofmaintenancewarranty  

Floaterbasis(Thereisapossibilitythatequipment 
willmovearoundthepremisesof theBSES) 

 

Agreedbankclause  

LosspayeeClause  

Coinsuranceclause  

The policy is subject to loss payee clause infavoroftheTermLender-PowerFinanceCorporation Limited. However, any 
insuranceclaim of 50 lakhs and above will only requireNOCfromPFCLtd.Fortransferofclaim 
proceedsintotheaccountoftheborrower 

Excess As per tariff 
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RFQ/BrokerSlipElectronicEquipmentInsurancePolicy-forPortableEquipment 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi – 110019 

  

Insurance Period 31st - March- 2025 to 30th - March- 2026 
  

NatureofBusiness ElectricityDistribution 
  

RiskLocations WorldwideTerritoryCover 
  

RiskDescription 
Portable equipment comprising of laptop, tabs, i-pads 
projectors, PDS machine, mobile phones, testing 
equipments and any other portable items etc. 

Description SumInsured (InLakhs/INR) 

Including but not limited to Portable equipment’s 
comprising of laptop, tabs, i-pads projectors, PDS machine,
CMRI, AMC, mobile phones, testing equipments and any 
other portable items etc. pertaining to insured trade. 

 

              2,178.72 

 

TotalSumInsured 2,178.72 

Add-onCover  

Nodepreciationwillbeappliedonequipment’s. 

which is less than five years old in any 

claims(whetherpartialortotalloss) 

 

5% per year maximum of 50 % depreciation 
willbeappliedonequipmentwhichismorethanfiveyearsold 

 

Omissionto insure additions, deletions, and alterations 5%ofTotalSumInsured 

EscalationClause 10%ofTotalSumInsured 

Electrical&MechanicalBreakdowncover  

Worldwideterritorycover  

Clausestobeattached  

RSMD  

All Risk including but not limited to accidental damage, 

theft, burglary, electrical & mechanical breakdown etc 

 

ReinstatementValueClause  

Agreedbankclause  

Primary and Non –contributory clause  

LosspayeeClause  

Coinsuranceclause  

The policy is subject to loss payee clause in favour of the Term Lender-Power Finance Corporation Limited. However, 
any insurance claim of 50 lakhs and above will only require NOC from PFC Ltd. For transfer of claim proceeds into the 
account of the borrower. 

Excess INR 500/- for Each and Every Loss 
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RFQ/BrokerSlipforMoneyPolicy 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi – 110019 

    

Insurance Period 31st - March- 2025 to 30th - March- 2026 
  

NatureofBusiness ElectricityDistribution 
  

RiskLocations 
CompleteElectricitydistributionofBSES RajdhaniinSouthand WestDelhi 

  

 
 
 
 
 
 
 
 
RiskDescription 

a) Cash in Safe at various BSES Rajdhani premises 
LTDPremises. 

b) CashinTillandCounters 
c) Cash in mobile vans/ counters, including cash collected atLok 

Adalat's and in transit to and fro from Lok Adalats 
andmobilevans,fromcollection centretomobilevansonfoot. 

d) ToandfrofromthevariousBSESPremises,Bankasapplicab
le. 

e) IncludingcoverforContractual&OutsourcedEmployees. 

f) Employee's includes staff in Company's role (own staff),GPA, 
CTC, as well as agency staff (Outsourced and SLA).Cash 
vans being used in cash dept includes hired/ 
ownvehiclesbeingoperatedbydriversincompany'sroleanddriver
s inagencyroles(includingSLA). 

g) Hired vehicle (with drivers) are also being used in cash 
dept(whereinvehicles aswellasdriversareoutsourced to 
agency). 

  

Description SumInsured(INR/LAKHS) 

Cash in Safe 200.00 

AnnualCashinTransit 34,800.00 

Hold Upcounter 116.00 

Cashintransit 200.00 

MobileVan/van/hired vehicle 3.00 

TotalSumInsured 35,319.00

  

Add-on-Cover  
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SRCC  

Terrorism,  

Hold Up  

Clausestobeattached  

RSMD  

UsageofPublicTransport  

DamagebySFSPPerils  

Co-insuranceClause  

Loss Payee Clause:The policy is subject to loss payeeclause in favour of the Term Lender-Power Finance Corporation 
Limited.However, any insurance claim of 50lakhs and above will only require NOCfromPFCLtd. Fortransfer ofclaim 
proceeds into the account of theborrower 

Excess : NIL 
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RFQ/BrokerSlipGroupPersonalAccidentInsurance-MoneyHandlers 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Current Insurer HDFC ERGO General Insurance 
  

PolicyPeriod 01st April- 2025 to 31st- March- 2026 
  

Industry ElectricityDistributionfordetailpleaserefer. 
https://www.bsesdelhi.com/web/bses 

  

No.ofLivesatinception 159 

No.ofLivesatrenewal (Finalnumbertobesharedatthetimeofplacement) 

Claims NilClaims 

TotalSumInsured INR479Lakhs 
 
CoveragesRequired 

Group Personnel Accident Policy (under Table III) regular employeesand 

contractual employees due to increase in collection risk isincreased 

AccidentalDeath Covered 

PermanentTotalDisability Covered 

PermanentPartialDisability Covered 

TTD 1%ofSum Insuredmaximum uptoINR.5000oractualweeklysalary 
whicheveris lessupto104weeks 

 
ChildrenEducation 

In case of Death or PTD of the Insured, Compensation for educational fund 
ofdependent children below 23years of age 1-child- Rs.10,000/-, and in case 
oftwodependentschildren belowtheageof23years-Rs.20,000/- 

Terrorism Covered 

FuneralExpenses 1%ofthe SIorINR.5000orActual expenseswhichever islower 

TransportationofMortal 
Remains 

1%ofthe SIor INR.2500orActualexpenseswhichever islower 

SumInsuredDetails 
Detailsof Staff No. of Staff TotalSumInsured 

Sr. DGM / DGM / Sr. AAO / Sr. APO / APO / AFO / SO 16 56,00,000 

Sr. Cashier / AG-1 / AG-2 / Jr. Cashier/ Cash Associate / 
Cash Collection Associate / Sr. Driver / Driver / Gunman 

131 3,93,00,000 

ALM / Office Boy / Cleaner 12 30,00,000 

TotalSumInsured 159 4,79,00,000 
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RFQ/Broker SlipforMarineInsurancePolicy 

Nameof Insured BSESRajdhaniPowerLtd. 
  

MailingAddress BSESBhawan,NehruPlace,NewDelhi –110019 
  

PolicyPeriod 31st - March- 2025 to 30th - March- 2026 
  

Risk/Propertytobecovered Allnewitemspertainingtoinsuredtradeincludingadministrativeitems. 

 
 
Transit 

InlandPurchase-FromAnywhereinIndiatoAnywhereinIndia 

(WarehousetoWarehouse) 

Purchase/SalesReturns-fromInsured's/ vendorpremisestoAnywhereinIndia 
andvice versa(Warehouseto Warehouse) 

Packing StandardandCustomary 
  

ModeofTransit Air/ Road/ Rail/PostalCoverage /Courier/Multimodal/ BargeMovement/ Own 

vehicle any mode of transit  
  

AnnualExpectedSum Insured INR69,100 Lakhs 
  

Suminsuredforstartingofpolicy INR69,100 Lakhs  
  

LimitperBottom/Sending INR400Lakhs 
  

LimitperLocation INR800Lakhs 
  

 
BasisofValuation 

OriginalInvoice+10%orCIF+ 10% 

Stock Transfer/ Inter depot/ Inter Locations / Stock Transfer Note/ Challan 

+Freight(ifapplicable) 
 InlandTransit(RailorRoad)Clause A2010 

InstituteCargoClause 

Strike,Riots,&CivilCommotionClauses 

Sanctionlimitation& Exclusionclause 

Concealeddamageclause for30days 

Sealsintactclause 

CourierClause 

Registerpostandparcelclause 

InstituteextendedRadioactive,Contamination,Exclusionclause 

Institutechemical,biological,Bio-chemical,ElectromagneticWeaponsandcyber- 
Attackexclusionclause 

TerminationofTransitclause(Terrorism) 
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 Institutelocationclause 

CancelationClause 

InstituteReplacementClause 

BuyerInterestContingencyClause 

ImportantNoticeclause 

WaiverofSubrogationupto claim Rs.100,000/- 

LoadingandUnloadingcover ateach pointof Transit,includingtheFirst Loading 

DebrisRemovalClause (JC191) 

RepackingClause 

WarehousetoWarehouseClause 

NominatedAdjustersClause 

LosspayeeClause 

Truckbodytiltclause 

Non-standardclaimsettlementat90% 

Waiver of Final Report of Police for all cases up to INR 5 Lacs. 
The policy is subject to loss payee clause in favor of the Term Lender-Power Finance Corporation Limited. However, 
any insurance claim of 50lakhsandabovewillonlyrequireNOCfromPFCLtd. 
Fortransferofclaimproceedsintotheaccountoftheborrower 

Excess 0.25%oftheclaimamountsubjecttoaminimumofINR5,000/- forEEL 



Signature&Sealof Bidder 48 Tender no: NIT: - -CMC/BR/25-26/FK/AL/AS/1252, Dated 22.02.2025 
 

 

 

RFQ/BrokerSlipGroupPersonalAccidentInsurance - 
Employee 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi – 110019 
  

CurrentInsurer HDFC ERGOGeneralInsuranceCoLtd 
  

PolicyPeriod 01st April- 2025 to 31st - March- 2026 
  

Industry ElectricityDistributionfordetailpleaserefer 

https://www.bsesdelhi.com/web/bses 

No.ofLivesatinception 2456 

No.ofLivesatrenewal 2181 

Claims FY2019-20– Rs23,80,000/-(oneDeathclaim). 

FY2020-21–Rs30,68,000/-(oneDeathclaim). 

FY2021-22–NIL 

FY2022-23–NIL 

FY 2023-24 – NIL 

FY 2024-25 - NIL 

Policy Type NamedBasis 

Basisof SumInsured 100timesofbasicmonthlysalary 

AOA:AOY Actual 

AccidentalDeath Covered 

24 hoursworldwide Covered 

MidTermSumInsured 

Enhancement 
Covered,Incaseofpromotion 

TotalSumInsured INR 18,34,57,31,800/- 

PermanentTotalDisability Covered 

TemporaryTotalDisability Covered 

PermanentPartialDisability Covered 

TTD+PTD+PPD 1%ofthe SIOR 24timesmonthly gainful incomeofemployeesorRs10,000/-
whicheverisloweronweekly basisformaximumof100weeks 

MedicalExpenses 40 % of Admissible amount or actual expenses or 25 % of the S.I whicheveris 
lower 

FuneralExpenses Covered, 2% of Sum Insured or Rs. 10,000 or actual expenses, whichever 
isless 

AmbulanceCharges Rs. 4000/-oractualwhicheverisLess 

 
ChildrenEducation 

In case of Death or PTD of the Insured, Compensation for educational 
fundofdependentchildrenbelow23yearsofage1-child-Rs.10,000/-
,andincaseoftwo dependentschildrenbelowtheageof23years- Rs.20,000/- 

Terrorism Covered 

TransportationofMortal 
Remains 

2%ofthe SIor INR.25000/-or Actualexpenseswhichever islower 

 
 
 
 



Signature&Sealof Bidder 49 Tender no: NIT: - -CMC/BR/25-26/FK/AL/AS/1252, Dated 22.02.2025 
 

 

 

 

RFQ/BrokerSlipGroupPersonalAccidentInsurance – 
Contractual Employee 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi – 110019 
  

CurrentInsurer HDFC ERGOGeneralInsuranceCoLtd 
  

PolicyPeriod 01st April- 2025 to 31st - March- 2026 
  

Industry ElectricityDistributionfordetailpleaserefer 

https://www.bsesdelhi.com/web/bses 

No.ofLivesatinception 385 

No.ofLivesatrenewal 385 

Claims FY2022-23– NIL 

FY 2023-24 – NIL 

FY 2024-25 - NIL 

Policy Type NamedBasis 

Basisof SumInsured 100 times basic or Rs.25 Lacs (whichever. Is less) 

AOA:AOY Actual 

AccidentalDeath Covered 

24 hoursworldwide Covered 

MidTermSumInsured 

Enhancement 
Covered,Incaseofpromotion 

TotalSumInsured INR 89,08,55,400 /- 

PermanentTotalDisability Covered 

TemporaryTotalDisability Covered 

PermanentPartialDisability Covered 

TTD+PTD+PPD 1%ofthe SIOR 24timesthe monthly gainful incomeofemployeeorRs10,000/- 
whicheverisloweronweekly basisformaximumof100weeks 

MedicalExpenses 
40 % of Admissible amount or actual expenses or 25 % of the S.I 
whicheveris lower 

FuneralExpenses 
Covered, 2% of Sum Insured or Rs. 10,000 or actual expenses, whichever 
isless 

AmbulanceCharges Rs. 4000/-oractualwhicheverisLess 

 
ChildrenEducation 

In case of Death or PTD of the Insured, Compensation for educational 
fundofdependentchildrenbelow23yearsofage1-child-Rs.10,000/-,andincase 
oftwo dependentschildrenbelowtheageof23years- Rs.20,000/- 

Terrorism Covered 

TransportationofMortal 
Remains 

2%ofthe SIor INR.25000/-or Actualexpenseswhichever islower 
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RFQ/BrokerSlipforSpecialContingencyInsurancePolicy 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi – 110019 

    

Insurance Period 31st - March- 2025 to 30th - March- 2026 
  

NatureofBusiness ElectricityDistribution 
  

RiskLocations CompleteElectricitydistributionofBSES RajdhaniinSouthand 

WestDelhi  
  

RiskDescription 

 
Marine 

Formovementofnew/old materialspertainingtoinsured 

trade from stores to installation sites or sub-stores and 

viceversa 

StandardFire and specialperilsincluding 

Earthquake 

 

Accidentaldamageatsiteduringstorageand/orinstallatio
nby anymeans 

 

Burglary including Theft and 

TheftfollowingRSMD 

 

Cover for insured items applies at rest orwhilst being 
dismantled, repaired, duringcleaningoroverhauling,re-
erectionorfor 
shiftingwithinthepremises 

 

Anybreakdownwhilsttestingatthetime 
ofinstallation 

 

Description SumInsured (InLakhs/INR) 

Stocksrelatedtotrade (Fire) 1,000 

Stocks(Burglary) 1,000 

Transit 6,400 

Accidentaldamage 1,000 

Breakdownwhiletestingatthe timeofInstallation 1,000 

Total 10,400 
  

Add-onCover  

Basisof valuation(Marine) 
For new equipment: Invoice Value + 10% or CIF + 10%For 
Oldequipment:MarketValue +10% 

Basis of claim settlement other than transit 
related losses 

Reinstatement value 

  

Clausestobeattached  
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ITC'A' 2010+SRCC+ Loading/Unloading,ITCB 

forsecondhand/usedmachinery 

 

LocalAuthoritiesClause  

DesignationofPropertyClause  

Held intrustClause  

ReinstatementValueClause  

Removal ofDebris INR100lacsEELandintheaggregate 

Professionalfeesclause INR50 lacsEELandinthe aggregate 
OnAccountpaymentclause  

Coinsuranceclause  

Agreedbankclause  

Thepolicyissubjecttolosspayeeclausein favour of the Term Lender-Power 
FinanceCorporationLimited.However,anyinsurance claim of50 lakhs and above willonlyrequireNOCfromPFCLtd. 
Fortransferofclaimproceedsintothe 

accountoftheborrower 

Excess 5%ofclaimamountsubjecttominimumof Rs.10,000/-forall 

typeof claims 
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RFQ/BrokerSlipforFidelityGuaranteeInsurancePolicy 

Insured BSESRajdhaniPowerLtd. 
  

Periodofinsurance 31st - March- 2024 to 30th - March- 2025 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi – 110019 
  

Description SumInsured(InINR) 
  

AOA/PerEmployee Limit INR100 Lakhs 
  

AOY/TotalSumInsured(AllEmployeeson 
thementionedlocations) 

INR 500 Lakhs 

  

Add-oncover  

Coverage of all employees 

(permanent,temporaryonrollsornot)onunnamedbas

is 

 
TSI 

Fidelity cover of cash, stock & assets 

againstallemployees 

 
TSI 

Primary and non-contributory    

Investigation expenses  

Dishonesty, fraud, collusion etc  

Misappropriation & Related Loss  

Primary and non-contributory    

Excess 1%ofclaimamountsubject tominimumofRs.5,000/- 
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RFQ/BrokerSlipforMachinery BreakdownInsurancePolicy 

Insured BSESRajdhaniPowerLtd. 
  

Periodofinsurance 31st - March- 2025 to 30th - March- 2026 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi – 110019 
  

RiskLocations CompleteElectricitydistributionofBSES RajdhaniinSouthand 
WestDelhi  

  

RiskDescription  All dry types of Transformers with all accessories. 
  

Description SumInsured (INR/Lakhs)

All dry typesof Transformers with all accessories 
22,769 

All type of ACB, RMU, FRTU with all accessories 
96,751 

Total Sum Insured  1,19,520
  

Add-oncover  

Escalation                                                               10%

Third Party Liability                                                               10%

Surrounding Property 50 Lakhs Lakhs EEL and in the aggregate

Express Freight 50 Lakhs Lakhs EEL and in the aggregate

Air Freight 50 Lakhs Lakhs EEL and in the aggregate

Custom Duty 50 Lakhs Lakhs EEL and in the aggregate

Waiver of Serial number  

Foundations attached to the machineries, Consumables 
and Oil inside is also covered 

 

Excess AsperMBDtariff /GIcouncil 
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RFQ for Standard Fire & Special Perils for Transmission & Distribution Lines including LT and HT Lines 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Corporate office Address BSESBhawan,NehruPlace,NewDelhi –110019 
  

InsurancePeriod 31st-March- 2025 to 30th - March- 2026 
  

NatureofBusiness ElectricityDistribution 

  

RiskLocations Entire locationsinSouthandWestDelhi. 
  

 
RiskDescription 

All kinds of Underground and Overhead Transmission Line in 
11 KV & Grids and LT Lines Transmission & Distribution 
Assets, over and above within 1500 feet from any insured 
premises, substations, offices, Grids etc (as per insurer treaty 
Wording) and other accessories in the distribution area. 

  

         Sum Insured (In Lakhs ) INR 3,47,822/- 

  

Coverage Limit 

Storm, Tempest, Flood, Inundation, Hurricane, Cyclone, 

Typhoon and Tornado. (STFI) 

TotalSumInsured 

Earthquake(FireandShock) TotalSumInsured 

Omissiontoinsureadditions,alterationsand 

Extensions 
Up to5% ofTSI 

EscalationClause Up to5% ofTSI 
Clearance & Removal of Debris (in excess of 
1%claimamount)includingdewatering,desiltingandforei
gndebris 

 
Rs.5 CroresEELandinthe aggregate 

Architects,Surveyorsandconsultingengineers’ 
fees(inexcessof 3%oftheclaimamount) 

Rs.5 CroresEELandinthe aggregate 

FreeautomaticreinstatementofSumInsured 

upto10% 

 

Impact Damage Due to Insured's Own Railroad  5% of Sum Insured  

Cover for Unnamed locations from with wavier of 

Intimation 

INR 5 Crores AOA & in Aggregate 

Property/Equipment’s under course of Construction INR 5 Crores AOA & in Aggregate 

ExpeditingexpensesincludingAirFreightand 

ExpressFreight 

INR 5 Crores AOA & in Aggregate 

Obsolete Parts & equipment’s INR 5 Crores AOA & in Aggregate 

Involuntary Betterment INR 5 Crores AOA & in Aggregate 

Loss Minimization expenses INR 5 Crores AOA & in Aggregate 

Fire Fighting Expenses INR 5 Crores AOA & in 
Aggregate 

Claims Preparation Costs INR 5 Crores AOA & in Aggregate 
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Waiver of Subrogation Covered  

Payment On account Clause Upto50% ofestimatedclaim valuebased onissuanceof

Imitatelossadvice(ILA)/preliminarysurveyreport 

72-hour Clause Covered 

Plans,documentsandcomputerrecordsclause INR.5 CroresEELandinthe aggregate 

Start-up/ShutDownexpenses INR.5 CroresEELandinthe aggregate 

TemporaryremovalofCapitalGoods INR.5 CroresEELandinthe aggregate 

Accidental Damage clause INR 5 Crores AOA & in Aggregate 

ObsoleteEquipment/Partsclause INR.5 CroresEELandinthe aggregate 

Cranehiringcharges INR.5 CroresEELandinthe aggregate 

Rentforalternativeequipment AOA: AOY: Rs25 lacs:1Crore 

InvoluntaryBettermentClause Upto10%oforiginal/actualreplacement/repaircost 

subjecttomaximumofRs.5Crore 

Minorworks/Propertyincourseof 

Construction 

INR50Cranyoneprojectand INR100 Crin aggregate 

duringpolicyperiod 

LossMinimizationExpensesincludingFire 

FightingExpenses 
Atactuals 

NewAcquisitions/merger Upto15%ofpolicysuminsured 
Deliberatedamage Upto1%ofpolicysuminsured 

Decontaminationandclean-upcost INR 5 CroresEELand intheaggregate 

Accidentaldischargeofgasfloodingsystem INR 5 CroresEELand intheaggregate 

Undamagedfoundations INR 5 CroresEELand intheaggregate 

Traceandaccessclause INR 5 CroresEELand intheaggregate 

Disposalofsalvageclause INR 5 CroresEELand intheaggregate 

Unrepaireddamageclause INR 5 CroresEELand intheaggregate 

Cost ofclearingofDrainclause INR 5 CroresEELand intheaggregate 

Clausestobeattached INR 5 CroresEELand intheaggregate 
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MarginClause 10% 

Nonvitiationclause Covered 

Noninvalidationclause Covered 

Appraisement Clause INR 5 Crores AOA 

NominatedlossAdjusterclause Covered 

DesignationofPropertyClause Covered 

Local/PublicAuthoritiesClause Covered 

ReinstatementValueClause Covered 

Agreedbankclause Covered 

LosspayeeClause Covered 

GoodsHeldinTrustClause Covered 

OEMclause 25% 

72HourClause Covered 

Aggravation Claus Covered 

ImmediateRepair Clause Covered 

Co-insuranceClause Covered 

Brand andlabelsclause Covered 

Serviceinterruptionclause Covered 

Protectionandpreservationclause Covered 

Innocentmisdescriptionclause Covered 

Interruptionbycivilormilitaryclause Covered 

Repeattestsclause Covered 

No control clause Covered 

Primary and Non –contributory clause Covered 

Loss Limit for Transmission and Distribution Lines  Loss limited to INR 5 Crore (PD+BI combined, any one event and 
in annual aggregate). 

The policy is subject to a loss payee clause infavour of the Term Lender-Power FinanceCorporation Limited. However, 
any insuranceclaim of INR 50 lakhs and above will only require NOC from PFCLtd.Fortransferofclaim 
proceedsintotheaccountoftheborrower. 

Excess 5%ofclaimamountsubjectto minimumofINR1Lakhs 

for each&everyclaim. 
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RFQ / Broker Slip - GMC (EMPLOYEES) 

Hospitalisation Benefits  

Hospitalisation’s benefit means expenses on hospitalisation for a 
minimum period of 24 hours which are admissible. However, this 
limit will not apply for specific treatments to be considered on 
case-to-case basis where the insured person is discharged on the 
same day in which case, the treatment will be taken under 
hospitalisation benefits.  
 
Day care procedures (also on account of medical technology 
advancement) to be covered on exhaustive basis. 

Family Definition 

(1+3) Self+Spouse+2 Dependent children covered up to 25 years.  
However unmarried daughter and physically 
handicapped/differently abled children dependent on parents 
above 25 years can be covered without any restriction under the 
policy. 
More than 2 children coverage is part of the family floater  Sum 
Insured only if covered in previous year policy. 

Policy Type Floater 

Age Band No Age Limit 

Sum Insured INR 3 Lakhs/4 Lakhs/5 Lakhs/ 6 Lakhs 

Cashless Facility Covered 

Domiciliary Hospitalisation  Not Covered 

Home Treatment Expenses 
Covered up to INR 25,000 (per family) In case recommended by 
the doctor for any communicable disease. 

Pre-Existing Diseases Exclusion Waived Off 

30 days waiting period Waived Off 

Exclusions 4.1,4.2 and 4.3 Waived Off 

1st Year 2nd Year and 4th Year exclusion Waived Off 

New-born baby Covered from day one Yes, Up-to Family Sum Insured 

Maternity Benefit Covered up to Full Sum Insured 

Maternity Complications Covered upto Full Sum Insured 
Well Baby Expenses  Covered upto INR 5,000 on IPD and OPD 

Pre and Post Natal Expenses 
Not Covered unless admitted in Hospital/Nursing home; However, 
expenses incurred 1 month prior to delivery and 2 months post-
delivery is covered within maternity limits 

Waiver of 9 months waiting period for 
maternity 

Yes 

Infertility Treatment Covered up to INR 1.5 lakh only for Employee and Spouse 

Corporate Buffer 

INR 10,000,000 for the employees’ subject to  
a) The use of the corporate buffer shall be at the discretion of the 

BRPL management team and it need to be approved and 
recommended for payment by the management on the merit of 
individual case. Corporate buffer shall not be restricted to CI 
(Critical Illness) or Sum Insured. 

b) The benefit shall be extended only to those people who are 
covered under the group Mediclaim policy.  

c) Such members should have exhausted sum insured available 
under the scheme.  

d) Option to avail the sum insured from corporate buffer should be 
initiated to the TPA well in advance. 

Room Rent Limits On Actual Basis 

Emergency Ambulance Charges 1% of Sum Insured per event 
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Emergency Air Ambulance Charges Covered, INR 50,000/- per event 

Co-Payment  Not Applicable 

Day Care Procedures 
Day care procedures (also on account of medical technology 
advancement) to be covered on exhaustive basis 

Pre and Post Hospitalisation 60 and 90 days respectively 

Limit on any one diseases or ailment 
No capping on surgeon charges, anaesthetic charges, stent 
charges etc. Ailment wise capping, Not Applicable 

AYUSH Treatment 
Both OPD & IPD  to be covered up to 25% of sum insured only at 
a NABH accredited / Government hospital 

Congenital defect 
Internal congenital defects covered.  External congenital defects or 
anomalies shall be covered if the same is a life-threatening 
condition as confirmed by competent medical practitioner. 

Hospitalization due to terrorism Covered 

Special Condition 1 
Robotic surgery to be covered with a 50% of admissible claim 
amount. 

Special Condition 2 
Retinopathy treatment for diabetic retinopathy to be payable on a 
case-to-case basis 

Special Condition 3 Stem Cell therapy covered up to 50% of admissible claim amount. 

Special Condition 4 
Bariatric Surgery for Morbid obesity subject to BMI greater than 
35. 

Special Condition 5 Surgery for Keratoconus stands covered up to INR 25000 

Special condition 6 
Any Medical expenses incurred for or arising out of terrorism/ 
Epidemic stands covered. However, Hospitalisation due to 
terrorism arising out of Nuclear/ Biological warfare not covered. 

Special condition 7 

a) Employees retiring during the policy period will be continued to 
be covered in the policy till the expiry of the current year policy 
and shall be renewed thereafter in subsequent renewals. 
Similarly, family of deceased employee will be continued to be 
covered till the expiry of the current policy. 

b) Septoplasty is covered 
c) Those employees who are joining in the intervening period and 

whose intimation has not reached insurance company / TPA 
will cover the employee under the policy certified by the HR 
from DOJ. 

d) Addition / deletion should be allowed within 3 months of DOJ 
subject to data provided by HR and sufficient CD balance.  

e) Addition of New Born Baby: - Any endorsement request for new 
born baby addition wherein employee forgot to intimate, such 
new Baby up-to in age of 2 years shall be covered.  

Special Condition 8 
Treatment by virtue of advancement in the medical field to be 
covered 

Special Condition 9 GIPSA PPN will not apply 

Special Condition 10 Reasonable and customary clause will not apply 

Special Condition 11 
Standard Group Mediclaim Policy wordings and Any Procedural 
capping of Insurance Company will not be applicable expect of 
mentioned T&C 

Claim intimation Clause Waived-off 

Claim submission Waived-off 

Cochlear Implant  
Surgery stands covered up to 50% of Claim admissible amount 
(stands covered) 

Psychiatric Treatment To be covered up to INR 20,000 per case (IPD/OPD both) 

Change in Sum Insured 
Allowed, Mid-term change in Sum Insured due to change in 
designation for employee 
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Proposed Covers  Requirements 

Organ Transplant 
Cost of surgery covered in Organ transplant and the Organ 
donor expenses also included 
 organ cost not covered 

Anywhere Cashless  To be covered 
Cost of Prosthetics/ Mobility Aids Covered with sublimit of INR 50,000 
Lasik Treatment Covered if correction index is beyond +-6.5 D 
Dialysis at Home Dialysis covered at home. Cost of the equipment is not 

covered. 
Autism Cover Cover to be applicable only in case of children who have been 

diagnosed with ASD by a registered medical practitioner with 
either of following qualifications Child neurologist/child 
psychologist or psychiatrist/developmental paediatrician.; 
Applicable for treatments like behaviour 
management/modification 
therapy/medication/speech/occupational and physical therapies 
for child alone. Sublimit till 1 lakh, 1,500 per session. 

Dual Coverage for Self and Spouse To be covered, premium will be charged from both the 
employees. 

*Data includes the Retainers, Ex Employees, Trainees as well. 
 

RFQ / Broker Slip for GMC (Employees) Voluntary Top Up  

Name of the Insured BSES Rajdhani Power Ltd. 

Corporate Office Address BSES Bhawan, Nehru Place, New Delhi – 110019 
Policy Period 1st April 2025 to 31st March 2026  

Claims Experience Fresh Proposal 

Policy Type Floater 

Deductible  Base Sum Insured 

Sum Insured Double the Sum Insured 

All Terms All Terms as per the Base policy 

Options 
Minimum Enrolment - 5% to 10% 
Minimum Enrolment - 11% to 20% 
Minimum Enrolment - Above 20% 

Maternity and other capped ailment  Not Covered 

Corporate Buffer Not Available 

 
 
 
 
 

HIV Cover Yes 

Grey Area Buffer Amount 
INR 5 Lakhs this amount can be used by BRPL’s management 
against any bills, non-Payable deductibles etc. No restriction for 
utilization of grey area buffer amount. 

Advance/Modern Treatment Methods 
Covered, all advance/modern treatment methods covered as per 
submitted definition/list by Insurance Company to IRDA 

Continuity Benefits 
Tenure of the employee with BRPL will be sacrosanct for availing 
the benefit. 
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RFQ / Broker Slip- GMC (Parents) 

Hospitalisation Benefits  

Hospitalisations benefit here means expenses on hospitalisation for a 
minimum period of 24 hours which are admissible. However, this limit 
will not apply for specific treatments to be considered on case-to-case 
basis where the insured person is discharged on the same day in which 
case, the treatment will be taken under hospitalisation benefits. 
 
Day care procedures (also on account of medical technology 
advancement) to be covered on exhaustive basis 

Family Definition Either set of parents- parents / parents in law.  

Policy Type  Floater 

Age Band No Limit 

Sum Insured INR 3 Lakhs/4 Lakhs/5 Lakhs/ 6 Lakhs 

Cashless Facility Covered 

Domiciliary Hospitalisation  Not Covered 

Home Treatment Expenses 
Covered up to INR 25,000. In case recommended by the doctor for any 
communicable disease  

Pre-Existing Diseases Exclusion Waived Off 

30 days waiting period Waived Off 

Exclusions 4.1,4.2 and 4.3 Waived Off 

1st Year2nd Year / 4th-year 
exclusion 

Waived Off 

Corporate Buffer 

INR 10,000,000 for the employee subject to:  
a. The use of the corporate buffer shall be at the discretion of the 

BRPL management team, and it need to be approved and 
recommended for payment by the management on the merit of 
individual case. Corporate buffer shall not be restricted to CI 
(Critical Illness) or Sum Insured. 

b. The benefit shall be extended only to those people who are 
covered under the group Mediclaim policy.  

c. Such members should have exhausted sum insured available 
under the scheme.  

d. Option to avail the sum insured from corporate buffer should be 
initiated to the TPA well in advance. 

Room Rent Limits On Actual Basis 

Emergency Ambulance Charges 1% of Sum Insured per event 

Emergency Air Ambulance 
Charges 

Covered, INR 50,000 per event 

Co-Payment  Not Applicable 

Pre and Post Hospitalisation 60 and 90 days respectively 

Limit on any one diseases or 
ailment 

No capping on surgeon charges, anaesthetic charges, stent charges 
etc. Ailment wise capping Not Applicable 

Day Care Procedures 
Day care procedures (also on account of medical technology 
advancement) to be covered on exhaustive basis. 

Congenital defect 
Internal congenital defects covered. External congenital defects or 
anomalies shall be covered if the same is a life-threatening condition as 
confirmed by competent medical practitioner. 

Hospitalization due to terrorism Covered 

Special Condition 1 Robotic surgery to be covered with a 50% of admissible claim amount. 

Special Condition 2 
Retinopathy treatment for diabetic retinopathy to be payable on a case-
to-case basis 

Special Condition 3 Stem Cell therapy covered up to 50% of admissible claim amount. 

Special Condition 4 Bariatric Surgery for Morbid obesity subject to BMI greater than 35. 
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Special Condition 5 Surgery for Keratoconus stands covered up to INR 25000 

Special Condition 6 Septoplasty is covered 

Special Condition 7 
Any Medical expenses incurred for or arising out of terrorism/ Epidemic 
stands covered. However, Hospitalisation due to terrorism arising out of 
Nuclear/ Biological warfare not covered. 

Special Condition 8 

a) Parents / parents in laws of retiring employees during the policy 
period will be covered till the expiry of the policy. 

b) Those employees who are joining in the intervening period and 
whose intimation has not reached insurance company / TPA will 
cover their parents under the policy certified by the HR from DOJ. 

c) Addition / deletion should be allowed within 3 months of DOJ 
subject to data provided by HR and sufficient CD balance. 

Special Condition 9 Treatment by virtue of advancement in the medical field to be covered 

Special Condition 10 GIPSA PPN will not apply  

Special Condition 11 Reasonable and customary clause will not apply 

Special Condition 12 
Standard Group Mediclaim Policy wordings and Any Procedural 
capping of Insurance Company will not be applicable except of 
mentioned T&C 

Claim intimation Waived off 

Claim submission Waived off 

Cochlear Implant  
Surgery stands covered up to 50% of Claim admissible amount (stands 
covered) 

Grey Area Buffer Amount 
INR 5 Lakhs, this amount can be used by BRPL’s management against 
any bills, Non-Payable deductibles etc. No restriction for utilization of 
grey area buffer amount. 

Advance Treatment 
Covered, all advance treatment covered as per submitted definition/list 
by Insurance Company to IRDA 

Continuity Benefits Tenure of the employee with BSES will be sacrosanct for availing the 
benefit 

 
 

Proposed Covers Requirements 

Dialysis at Home 
Dialysis covered at home. Cost of the equipment is not covered. 
Expenses covered up to INR 1 Lakh 

Age Related Macular Degeneration 
(ARMD)- up to 50,000 per family 

Covers treatment of age-related macular degeneration to covered on 
daycare basis. These would include (but not limited to) intravitreal 
injections (Avastin & Lucentis injections) & corrective surgeries 

 
 
 

RFQ / Broker Slip for GMC (Parents) Voluntary Top Up  

Name of the Insured BSES Rajdhani Power Ltd. 

    

Corporate Office Address BSES Bhawan, Nehru Place, New Delhi – 110019 
Policy Period 1st April 2025 to 31st March 2026  

Claims Experience Fresh Proposal 

 Family Definition Either set of parents- parents / parents in law. 

Policy Type Floater 

Deductible  Base Sum Insured 

Sum Insured Double the Sum Insured 

Options 
Minimum Enrolment - 5% to 10% 
Minimum Enrolment - 11% to 20% 
Minimum Enrolment - Above 20% 
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All Terms All Terms as per the Base policy 

Age Band No Limit 

Corporate Buffer Not Available 

 
 

RFQ / Broker Slip- Critical Illness 

Sum Insured Options  
INR 500,000 
INR 1,000,000 

Claims Experience Fresh Proposal 

 

Employee Cover 
Named CI  
First Heart Attack 
Cancer 
Major organ / Bone Marrow Transplant 
Permanent Paralysis of limbs 
Alzheimer’s disease 
Stroke resulting in Permanent Symptoms  
Heart Valve Surgery.  
Chronic lung disease.  
Loss of limbs 
Aorta surgery 
Blindness 
Coma 
Parkinson’s Disease 
Major Burns 
Major Head Trauma  
Benign Brain Tumor 
Loss of Speech 
Motor Neuron Disease 
Open chest CABG 
Multiple sclerosis 
Kidney Failure Requiring Regular Dialysis  
End Stage Lever Disease 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

RFQ/BrokerSlipPublicLiabilityActInsurance 

NameoftheInsured BSESRajdhaniPowerLtd. 
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PolicyPeriod 1st-April-2025to31st-March-2026 

  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi - 110019 
  

Industry ElectricityDistributionfordetailpleaserefer 
https://www.bsesdelhi.com/web/bses 

  

NatureofBusiness BRPLisinthebusinessofelectricitytransmission&distribution, 

power generation and maintenance of 

streetlightpolesownedbyMCD. 
  

MasterProgramlimit(inclusiveof 
defensecosts) 

INR 250 Crore: INR 500 Crore Any one occurrence and in 
aggregate)-proposed as per the new The Public Liability Insurance 
(Amendment) Act, 2024 

  

Territory Anywherein India 

  

Jurisdiction Anywherein India 
  

TermsandConditions AsperPublicLiabilityActpolicy,1991 and revised in 2024 
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RFQ/BrokerSlipCyberLiabilityInsurance 

NameoftheInsured BSESRajdhaniPowerLtd. 
  

Address BSESBhawan,NehruPlace,NewDelhi-110019 

  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi - 110019 
  

PolicyPeriod 1st-April-2025to31st-March-2026 
  

NatureofBusiness ElectricityDistribution 
  

LimitsofLiability Option 1: INR 30 Crores Each claim and in the aggregate.  
Option 2: INR 50 Crores Each claim and in the aggregate. {Tie-In 
Limits for Cyber and Crime} 

  

Deductible GeneralDeductible–INR20Lakhs 

BusinessInterruption - Time Excess –4 Hours 
 
 
 
 
 
 
 
 
 
 
 
 
 
Coverages 

 Regulatory Action Defence Costs 
 Loss of personal information for which the Company is 

responsible as either a Data Processor or a Data 
Controller as defined under any applicable Data Protection 
Law. 

 Loss of corporate information  
 Data Administration Investigation 
 Data Administration Fines  
 Repair of Individual Reputation 
 Repair of Company Reputation 
 Security Breach to include disclosure of data due to 

physical theft or loss of hardware owned or controlled by 
the Insured. 

 Definition of Computer System to Include " bring your own 
Devices" required to access the Company's Computer 
System or Data 

 Insured definition amended to include consultant, sub-
contractor and any third party authorized by Insured by 
written contract (including Cloud Infrastructure) 

 Cover for liability arising from DOS/ DDOS attack/ 
Impaired Liability 

 Cost of Specialist to stop, remove and suppress the 
content/ Harmful articles published on the internet through 
breaching company’s official social media webpages and 
websites ordered by the court or to mitigate the payout as 
part of the Claim/ Withdrawal of information ordered by the 
court. 

 Extra Expenses  
 E- Theft Loss- 50% of Policy Limits 
 E- Communicated Loss- 50% of Policy Limit 
 E-Vandalism Loss- Policy Limit 
 Cyber Extortion Loss –Policy Limit 
 Privacy notification expenses 
 Notification of data subjects  
 Crisis expenses 
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 Credit monitoring costs 
 Disclosure liability 
 Conduit Liability 
 Content Liability 
 Impaired access liability 
 Reputational liability 
 Multimedia Liability 
 Multimedia activities amended to include physical media. 
 Man-In-the-middle Attack. 
 Cover for breach of personal and corporate information 
 Repair of Individual’s reputation 
 Repair of company’s reputation 
 Forensic Services cover -Policy Limit 
 Pro Active forensic Cost -Policy Limit  
 Criminal Acts exclusion deleted. 
 Unsolicited material exclusion deleted. 
 Newsworthy event amended to include material. 

interruption or extortion threat. 
 Automatic acquisition – 25% threshold 
 Bodily Injury exclusion with a carve back for sickness, 

disease, death or emotional distress or disturbance 
 Property damage exclusion with a carve back for damage 

to/ destruction, impairment or loss of use of any tangible 
property 

 Data reconstitution Cost including first party and third party 
data restoration 

 Extended reporting period – 120 days for NIL premium 
 Outsourcing Liability-Policy Limit 
 Bitcoin Ransom endorsement. 
 Control group clause. 
 Claim series clause. 
 Cyber terrorism cover 
 Non cancellation clause. 
 Reward expenses- 20% of Policy Limit 
 PCI-DSS assessment costs. 
 Amended Definition of crisis expenses to include public 

relations for insured person. 
 Counselling Services Extension. 
 Waiver of prior written consent of the insurer for Defense 

cost incurred for Reputational Liability and Multimedia 
Liability. 

 Advancement of Defence Cost & Reputational recovery 
cost – Up to Limit of Indemnity. 

 Emergency cost for crisis expenses -48 Hrs. 
 Network Interruption to include System failure. 
 Amended definition of Loss to include civil fines and 

penalties wherever Insurable by law. 
 Regulatory Fines & Penalties 
 Definition of Damages amended to include punitive or 

exemplary damages, where insurable by law 
 Crisis Fund Endorsement 
 Zero Day Attack Cover  
 Policy to cover claims in relation to undiscovered past 

issues that may impact during policy period. 
 No Exclusion for Intentional Acts 
 No Exclusion for Securities claims 

  

RetroactiveDate 11th June 2018 (Lower of limits and narrower of coverages) 
  

Territory Worldwide 
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Jurisdiction Worldwide 
  

PastClaimsExperience NilClaims 
 
PleaseNote: 

The qualification criterion will be based on the expiring terms & 

conditions or betterment to the same. 
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RFQ /BrokerslipCrimeInsurance 

NameoftheInsured BSESRajdhaniPowerLtd 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi - 110019 
  

PolicyPeriod 1st-April-2025to 31st-March-2026 
  

NatureofBusiness ElectricityDistribution 

LimitsofLiability Option 1: INR 30 Crores Each claim and in the aggregate.  
Option 2: INR 50 Crores Each claim and in the aggregate. {Tie-In 
Limits for Cyber and Crime} 

Deductible INR1,000,000(India) 
INR1,500,000(ROW) 

 
 
 
 
 
 
 
 
 
 
 
 
 

TermsandConditions 

 Loss of Money, security, or other property of 
customer/client (Third Party Crime) 

 Criminal Damages/ Safe Burglary or Robbery or 
attempt threat. 

 Violent / forcible theft of property by any other person/ 
Robbery – In premises and in transit 

 Contractual Penalties or Expectation Damages  
 AdditionalExpenses 

 Employee Dishonesty/Theft Coverage 

 Credit Card Fraud Cover 

 Funds Transfer Fraud coverage 
 Money and securities - Damage, destruction, and 

disappearance cover (inside & outside premises) 

 Fees, Costs and Legal fees expenses 

 Investigative costs / Investigation Specialist costs 
 Loss of money, security, or other property of a 

customer- Care, Custody or Control 
 Fake President &Social Engineering Fraud (Without 

verification clause)- No Separate deductible  

 Impersonation & Fake Precedence Cover 
 Loss definition to include inflated telephone bill arising 

due to unauthorized calls while Insured’s IT system being 
infiltrated by Hacker. 

 Zero Day Attack Cover 

 Additional Costs 

 Money order & Counterfeit Currency Coverage 

 Depositors’ forgery coverage 

 Payroll fraud 
 Loss arising due to an employee’s act working alone or in 

collaboration with a third party. 
 Coverage for entities sold during the policy period for 

the crimes committed prior to sale & discovered for up 
to one year post sale. 

 Audit fees coverage. 

 Legal Fees Coverage  
 AutomaticCoverageforNewentities- 35% (Non-

US/Canada) 

 ReconstitutionCostscoverage 
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 InventoryLoss 

 Extortion Loss 

 Interestreceivableorpayable 
 Deletion of principal intent clause to cause 

theinsuredtosustain suchloss. 
 Extended Reporting Period – 120 days 
 Cover for Ex-employees- 90 Days  
 Norequirementtoshow‘manifestintent’orto 

identifyafraudulentordishonest employee. 

 ControlGroupClause 

 UnidentifiedEmployeestobeincluded. 

 CriminalDamage 
 LossPayeeendorsement 

 DepositorsForgery–UptolimitsofIndemnity 

 TransitCoverage –UptolimitsofIndemnity 

 PremisesCoverage–UptolimitsofIndemnity 
 Amended Cancellation clause- policy to be non-

cancelable except in the event of non-payment of 
premium. 

 OFAC Sanctions 
 Policy to be primary and non-contributory. 
 Court attendance- INR 75,000 per person and INR 

100,000 per director 
 All Other exclusions as per the policy wordings 

  

RetroactiveDate NA-Loss Discovered based Policy 
  

Territory Worldwide 
  

Jurisdiction Worldwide 
  

PastClaimsExperience NilClaims 
 
PleaseNote: 

Thequalificationcriterionwillbebasedontheexpiringterms&conditionsor

bettermenttothesame. 
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RFQ/BrokerSlipCommercialGeneralLiabilityInsurance 

NameoftheInsured BSESRajdhaniPowerLimited(BRPL) 
  

Form CommercialGeneralLiability -Claimsmadedutytodefend 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi - 110019 
  

PolicyPeriod 1st-April-2025to31st-March-2026 
  

Brief Description of 

BusinessActivities 

Electricity transmission, distribution of power 

andmaintenanceofstreetlightpolesownedbycivicagencies 
  

Retroactivedate 19thDec2008Subjecttolowerthelimitandnarrowerthecoverage 

Details of Locations of 
theInsured 

On undesignated basis including but not limited to Entire distribution 
network of the client in South and West Delhi including but not limited to 
Grids, Distribution Sub- stations, Transformers, Overhead & 
Underground cables and transmission lines, BRPL residential colonies, 
Offices, Training centers Customer care centers, Dispensary, Stores, 
Scrap Yards, Street lighting poles, Repair Workshops, Feeder and 
service pillars, electrical installations at consumer premised. (Such as 
Bus Bars and Energy Meters) including charging stations 

Premises On Undesignated basis 

Designated Products  Power/ Electricity, Bus Bar and Energy Meter and other products 

relating to trade of insured 

Limit of Liability INR 50 Crores AOA: AOY  

Deductible BodilyInjury-NIL; 

PropertyDamage-INR150,000eachandeveryloss 
 
 
 
 
 
 
 
 
 

Coverages 

 AsperCGLwordingand including– 

 DefenseCostsincludedinthelimitofLiability. 

 Rightanddutytodefend 

 Batch Clause 
 Policy to cover entire operation of BRPL in Delhiincluding but 

not limited to existing and new - grids,distribution stations, 
transformers, cables &transmission lines, offices, guest 
houses, residentialcolonies, warehouses, Training centers, 
Customer carecenters, Dispensary, Stores, Scrap Yards, Street 
lightingpoles, Repair Workshops, Feeder and service 
pillars,electrical installations at consumer premised (such 
asBusBars andEnergyMeters) 

 Personaland advertisinginjury–FullLimits 

 MedicalExpenses – INR300,000perperson (NIL Deductible) 
 Firedamagecover–INR2.5Croreperoccurrence (NIL Deductible) 
 Tenant’s Legal Liability  
 Incidental Medical Malpractice Cover -Policy Limit 
 ProductandCompletedOperationscover 
 CoverforTravelofExecutivesanywhereintheworld. 
 Coveragefor AOGperilsLiability 
 Coverage for Food & Beverages Liability (to include Alcoholic 

Beverage as well) 
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 CoverageforLiftLiabilityincludingescalators and Signage cover. 

 CoverageforCrossLiability 
 72 Hours Sudden & Accidental Pollution 

coverextension 
 TerrorismLegalLiabilitycoverextension 
 Property Under Care, Custody and Control cover – INR 5 

Crore  

 ValetparkingLiability - Valet parking Liability.Valet parking 

extension under Care, Custodyand Control Coverage as per 

endorsement (i) both put together sub limited to INR 8 Crore 

each Occurrence and in the aggregate(ii) Maximum of 3 

Losses per Year (iii) Valet Parking by duly licensed drivers (iv) 

Parking done within the designated premises only (v) 

Warranted that In case of Theft, Insured must lodge a police 

complaint with the authorities 

 UnspecifiedGuestproperty–INR2crore (Policy covers Liability for 

loss, theft or damage to unspecified Guest 

Property(includingForeignorIndianCurrencyandValetParking) 

from anywhere in the insured premises subject to following :(i) 

Sub limited to INR 2 CR any one occurrence and in the 

aggregate.(ii) Warranted that In case of Theft, Insured must 

lodge a police complaint with the authorities.) 
 Policytobeprimaryandnon-contributory 
 TechnicalCollaboratorsCover 
 Extra Facilities Extension 
 Additional Insured and waiver of subrogation Endorsement where 

required by the written contract. 
 Policy to cover work done by contractors/ sub- contractors 

working on behalf/ for insured. 
 Owned, Non-owned hired automobile liability cover- INR 15 Crore 

(In excess of statutory motor insurance policy under MV act) 
 Policy to cover liability arising out of any 

Engagement/promotionalactivities outside insured premises 
anywhere in the world. 

 Policy to cover Liability arising out of new projects. 
 Policy to cover liability arising out of renovation/installation / 

alteration / repair / refurbishment of existing or new operations in 
the entire distribution network of BRPL.  

 Policy covers legal liability arising out of based upon or 
attributable to new projects for laying cables  

 Project Cost not exceeding INR 100 Cr 

 Transportationliability. 

 Coverforcarriageoftreatedeffluentsupto10 km. 
 Any bodily injury and property damage loss occurred due 

to power surge sublimit of INR 5 Crore for with a deductible 
of INR 2.5 Lakh  

 Automaticcoverageforacquiredcompaniesupto25% 

 DeletionofElectromagneticFieldsexclusion 
 Thispolicywilloperateoverandaboveanyotherthird-partyliability 

policy procured by the Insured for Civilworkundertaken. 
 Amended Cancellation clause- policy to be non-cancellable 

except in the event of non-payment ofpremium 

 Professional Indemnity exclusion with a carve back for defense 
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cost arising out of BI/PD 

 Solely in respect of temporary accommodation in hotels, guest 

houses or service apartments rented by the Insured and 

occupied by Employees of the Insured for a period not exceeding 

6 months whilst traveling on official work the policy will cover 

liability for damage to such property. 

 Cover for liability arising CSR activities 

 Cover for Prejudgment interest under supplementary payments in 

addition of limit of liability 

 Cover for Post judgment interest under supplementary payments 

in addition of limit of liability as per policy 
 OFACSanctions 

 AllOtherexclusionsasperthepolicywordings. 

  

CoverageTerritory General Aggregate: India but worldwide for travel of executives and 
promotional activities. 
ProductandCompletedOperation"WorldwideincludingUS/Canada 

  

CoverageJurisdiction General Aggregate:Worldwideincluding US/Canada. 
ProductandCompletedOperation"WorldwideincludingUS/Canada 

  

PastClaimexperience Incidences reported to insurer (Details of all the notification to be 
shared) 

 
PleaseNote: 

The qualification criterion will be based on the expiring terms & 
conditions or betterment to the same. 
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RFQ/BrokerSlipDirectorsandOfficersLiabilityInsurance 

NameofInsured BSESRajdhaniPowerLtd 
  

Corporate office Address BSES Bhawan, Nehru Place, New Delhi – 110019 
  

PolicyPeriod 1st-April-2025to 31st-March-2026 

  

NatureofBusiness ElectricityDistribution 
  

LimitsofLiability INR 75 Crores Any one occurrence and in the aggregate 

  

Retention Directors and Officers Liability - NilCompany 
Reimbursement – INR 150,000 
EntityEPLIClaimIndia– INR750,000 
EntitySecurity-India-INR750,000 

 
 
 
 
 
 
 
 
 
 
 
 

TermsandConditions 

 Defence Cost -Policy Limit  
 Advancement of defense cost 
 Emergency costs – INR 15 Crore in the aggregate 
 Official Investigation cost 
 Deprivation of assets cover 
 Assets and liberty costs extension including prosecution costs, 

bail bond and civil bond expenses, damage to reputation 
covers  

 Dedicated additional limit for Directors or Officers INR 5 Crore 
per NED. 

 Court attendance cost – Director INR 25,000 and Officer INR 
50,000 per day 

 Continuityofcover 
 Pollutionexclusionwithcarvebacksfordefence. 
 Outside Directors 
 Special Excess Protection for Non-Executive Directors 
 Control Group Clause  
 Pre-Investigation Cover  
 Conduct Exclusion amended with final adjudication language  
 No Hammer Clause  
 Definition of Defense cost amended to drop ‘Reasonable’ word. 
 Broad Definition of ‘Insured Person ‘without any restriction for 

‘Insured Person Capacity’ 
 Entity EPLI Cover- sub limited to INR 25 crore in the 

aggregate. 
 Occupational Health and safety Defense costs 
 Bilateral Discovery Period- Automatic 90 days & 50% of 

Annual Premium for 365 days additional period 
 Retired Directors – Lifetime 
 Automatic acquisition of new subsidiaries – 35% (Non 

US/Canada) 

 Extradition cost 
 Amended cancellation clause-Policy to be non-

cancellableexceptintheevent ofnon-paymentof premium. 
 Tax Liability extension- sub limited to INR 10 crore 

inaggregate. 
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 Amended MajorShareholderExclusion–20% 
 CrisisCommunication Cover - uptoINR10Croreintheaggregate 
 PublicRelationCover-Policy Limit  
 Spousal Liability and Cover for Legal Heir and Estates 

 Corporatemanslaughtercover 

 Pre-Agreed Run-Off Cover 

 Whistleblower protection pursuant to Sarbanes-Oxley Act of 

2002 
 ProfessionalIndemnityExclusionwithcarvebackfor failure 

toSupervise 

 Pollution exclusion with carve backs for defense cost & 
shareholder claims.  

 BodilyInjury&Property exclusion with a carve back for 

DefenseCosts 

 Orderofpaymentclause 
 Severability&Non-ImputationClause 
 Kidnap response cost cover- sub limited to INR 5 Crore  

 Mitigationcost- sub limited to INR 2.5 Crore 

 CivilFines andpenalties,whereinsurablebylaw 
 FutureSecuritiesofferingwithcarvebackforPrivate Offering 

/placement 

 CounsellingServicesExtension sub limited to INR750,000 per 

Director and IN 75, 000,000 in aggregate. 

 Controlgroupclause 
 Definition of Insured Person amended to 

includeexternalmembersoftheSexualHarassmentcommittee 
and POSH Committee and consultants 

 Management Buyout  
 Pre-agreed Run Off Cover  

 Coverageforemployedlawyers 

 Entitysecuritiescover 
 Wallersteiner Cover 
 Conduct Exclusion amended for final adjudication 
 Policytobeprimaryandnon-contributory. 
 OFACSanctionsEndorsement 
 Interpretive counsel- full cover 
 Amended conduct exclusion 
 Whistleblower protection pursuant to Sarbanes-Oxley Act of 

2002 
 UK – US FCPA Cover- Full limits 
 Self-Reporting/ Pre-Investigation cover- INR 2.5 Crores in 

aggregate 
  

RetroactiveDate 4thJuly2001 (Lower of Limits and narrower of coverage) 
  

Territory Worldwide 
  

Jurisdiction Worldwide 
  

PastClaimsExperience NilClaims 
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PleaseNote: Thequalification criterionwillbebasedontheexpiringterms& 

conditionsorbettermenttothesame. 
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SECTION - VII 

PRICE BID FORMAT 
(To be submitted in separate envelops mentioning, PRICE BID on the cover of envelop) 

 
The quoted premium has to be in figure and words. 
 

Non-GMC- Price Bid Format 
Sr. 
No
. 

Type of 
Policy 

Property Description Major Coverages Excess Under Each 
Policy 

 Sum Insured 
(Lakhs /INR)  

Proposed 
Policy 
Period  

Premium  
(Including GST)  
In INR (figures & 

words) 
 
 
 
 
1 

 
 
 
 
Industrial All 
Risk Policy 
for Girds 

Building including Plinth and 
Foundation,boundary walls, 
roads, landscape, land-
fill,includingtemporarystructure
portacabinsheds 
etc.andanyothercivilstructure. 
Plant and Machinery including 
but not limited to Power 
transformer, station 
transformer, switchgears, RMU 
SCADA system, cables, 
distribution transformers, solar 
Plant, RTU and other related 
machinery and their 
accessories & FFF, office 
assets spares & Tools, 
Transmission line within 1500 
feet from any insured 
premises, Grids (as per treaty 
Wording). any consumable 
stocks and work in progress or 
any other items pertaining to 
insured trade (Details as per 
quote slip Above). 
 

 
 
 
 
All grid assets 
including but not 
limited to building, 
plant and machinery, 
solar plant, other 
electrical and 
electronic items, 
furniture, fixtures, 
fittings, and all other 
contents pertains to 
insured business / 
trade. 

 
 
Material Damage  
For SI up to 100Cr per 
location- 5% of Claims 
amount subject to min of 
INR 5 lakhs 
From SI 100 Cr and up to 
1500Cr per location - 5% 
of Claims amount subject 
to min of INR 10 lakhs 
From SI 1500Cr and up to 
2500cr per location - 5% 
of Claims amount subject 
to min of INR 25lakhs 
Business Interruption 
FLOP - 7 days of 
standard gross profit.  

 
 
 
 

 
 
 
 

INR 3,76,655/- 
 

 
 
 
 
 
 
 

31-03-2025  
to  

30-03-2026 

  

 
 
 
 
2 

 
 
 
Standalone 
Terrorism 

Including but not limited to all 
Electrical and Electronic 
equipment’s installed in 11 KV 
& LT Network including RMU, 
solar plant HVDS 
Transformers, Office 
Equipment’s including furniture 
and fixtures, Capital Works in 
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progress, Transformer repair 
shop Patparganj, Sub Station, 
IT Equipment’s more than 6 
years old, Transmission 
Towers, Charging point, HT/LT 
distribution network including 
415V and below electrical lines 
and related equipment’s 
including wiring, insulators, 
poles, streetlights, 
Transmission line within 1500 
feet from any insured 
premises, substations, offices 
etc (as per treaty) (Details as 
per quote slip Above). 

 
 

Property 
Damage 
due to 

Terrorism 

1% of Claim Amount 
Subject to a 
minimum limit of Rs 
1 Lac and a 
maximum limit of Rs 
10 lacs. 
Business 
Interruption: 3 days 
Each and every loss. 

 
 
 
 
INR 8,00,166/- 

 
 
 

31-03-2025  
to  

30-03-2026 

 
 
 
 
 
 
 
 
 
 
 
3 

 
 
 
 
 
 
 
 
 
Standard Fire 
and Special 
Peril Policy 
(Other than 
Grids) 

 
Buildings (all buildings other 
than Grids) including but not 
limited to boundary walls, 
internal roads, streetlights, 
fencing, landscape, Land fill 
including temporary structure 
porta cabin sheds etc and any 
other civil structure etc 
Including but not limited to all 
Electrical and Electronic 
equipment’s installed in 11 KV 
& LT Network including RMU, 
solar plant HVDS 
Transformers, Office 
Equipment’s including furniture 
and fixtures, Charging Points 
,Capital Works in progress, 
Transformer repair shop 
Patparganj, Sub Station, IT 
Equipment’s more than 6 
years old, Transmission 
Towers, Charging Point, HT/LT 
distribution network including 
415V and below electrical lines 
and related equipment’s 
including wiring, insulators, 
poles, streetlights, 
Transmission line within 1500 
feet from any insured 
premises, substations, offices 

 
 
 
 
 
All assets other than 
grids including but 
not limited to 
building, plant and 
machinery, solar 
plant, other electrical 
and electronic items, 
furniture, fixtures, 
fittings, and all other 
contents pertains to 
insured business / 
trade. 

Sum Insured Up to 10 Crs 
5% of the claim amount 
subject to minimum of 
Rs.10,000/- 
 Sum Insured Up  to 10 
Crs to 100 Crs 
5% of the claim amount 
subject to minimum of 
INR.25,000/- 
 Sum Insured 100 Crs to 
1500 Crs 
5% of the claim amount 
subject to minimum of 
Rs.500,000/- 
5% of the claim amount 
subject to minimum of   
Rs.1,000,000/-  
Sum Insured up to 1500 
Crs to 2500 Crs 
5% of the claim amount 
subject to minimum of 
INR .2,500,000/- 
Sum Insured up to Above 
2500 Crs 
5% of the claim amount 
subject to minimum of 
INR.5,000,000/- 

 
 
 
 
 
 
 
 
 
 
 
 
 
INR 4,23,511/- 

 
 
 
 
 
 
 
 
 
 
 
 
31-03-2025  
to  
30-03-2026 
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etc (as per treaty Wording) and 
other accessories in the 
distribution area. Store and 
scrap Store.  
(Details as per quote slip 
Above). 

 
 
 
 
 
 
 
 
 
 
 
 
4 

 
 
 
 
 
 
 
 
 
 
 
 
Burglary 
(Other than 
Grids) 

 
Buildings (all buildings other 
than Grids) including but not 
limited to boundary walls, 
internal roads, streetlights, 
fencing, landscape, Land fill 
including temporary structure 
porta cabin sheds etc and any 
other civil structure etc 
Including but not limited to all 
Electrical and Electronic 
equipment’s installed in 11 KV 
& LT Network including RMU, 
solar plant HVDS 
Transformers, Office 
Equipment’s including furniture 
and fixtures, Charging Points, 
Capital Works in progress, 
Transformer repair shop 
Patparganj, Sub Station, IT 
Equipment’s more than 6 
years old, Transmission 
Towers, HT/LT distribution 
network including 415V and 
below electrical lines and 
related equipment’s including 
wiring, insulators, poles, 
streetlights, Transmission line 
within 1500 feet from any 
insured premises, substations, 
offices etc (as per treaty 
Wording) and other 
accessories in the distribution 
area. Store and scrap Store.  
(Details as per quote slip 
Above). 

 
 
 
 
 
 
 
 
All assets other than 
grids including but 
not limited to 
building, plant and 
machinery, solar 
plant, other electrical 
and electronic items, 
furniture, fixtures, 
fittings, and all other 
contents pertains to 
insured business / 
trade. 

 
 
 
 
 
 
 
 
 
 
 
 
INR 1,500/- for each and 
every claim  

 
 
 
 
 
 
 
 
 
 
 
 
 
INR 4,23,511/- 

 
 
 
 
 
 
 
 
 
 
 
 

31-03-2025  
to  

30-03-2026 
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5 

 
 
 
 
 
 
Electronic 
Equipment 
Insurance 
(EEI) 

 
 
 
Including but not limited to 
Servers, PC, Scanner, Printer, 
Barcode Reader, Projector, 
CCTV, SCADA RTU and 
FRTU AUDIO /VIDEO 
SYSTEM, UPS, PC, PDS, 
POSS Machines, any kinds of 
equipments and Telecom 
equipment’s pertaining to 
insured trade  
(Details as per quote slip 
Above). 

 
 
 
 
 
 
Fire & Allied Perils 
like Earthquake and 
STFI this covers 
Electrical / 
Mechanical 
breakdown of assets.  

Excess: a) For equipment 
with value up to Rs. 1 lakh 
-i) Equipment (other than 
Winchester Drive) 5 % of 
claim amount subject to a 
minimum of Rs.1, 000/-. ii) 
Winchester Drive 10 % of 
claim amount subject to a 
minimum of INR. 2, 500/- 
b) For equipment with 
value more than Rs. 1 
lakh –i) Equipment (other 
than Winchester Drive) 5 
% of claim amount subject 
to a minimum of INR.2, 
500/-ii) Winchester Drive- 
25 % of claim amount 
subject to a minimum of 
Rs. 10,000/- 

 
 
 
 
 
 
 
 
INR 3,261/- 

 
 
 
 
 
 
 

31-03-2025  
to  

30-03-2026 

  

 
 
6 

 Portable 
Electronic 
Equipment 
Insurance 
(PEEI) 

Including but not limited to 
Portable equipment’s 
comprising of laptop, tabs, i-
pads projectors, PDS machine, 
CMRI, AMC, mobile phones, 
testing equipment’s and any 
other portable items etc. 
pertaining to insured trade. 
(Details as per quote slip 
Above). 

 
Electrical / 
Mechanical 
Breakdown, Burglary 
etc  

 
 
INR 500/- for Each and 
Every Claim  

 
 
 

INR 2,179/- 

 
 

31-03-2025  
to  

30-03-2026 

  

 
 
 
 
 
 
7 

 
 
 
 
Money 
Insurance 
Policy  

 
 
 
 
 
Money in transit and money in 
safe  
(Details as per quote slip 
Above). 

 
 
 
 
All risk related to 
money movements 

 
 
 
                     NIL 

 
 
 
As per above 
quote slip  

 
 

31-03-2025  
to  

30-03-2026 
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8 

 
GPA Policy 
(Cash 
Carrying 
Employees 
both 
permanent 
and 
Contractual)  

 
GPA Policies (Cash Carrying 
Employees both permanent 
and Contractual)  
(Details as per quote slip 
Above). 

 
Coverage Table C 
Death, permanent 
Partial Disability, 
permanent Total 
Disability 

 
 
 
        NA  

 
 
 
As per above 
quote slip 

 
 

01-04-2025  
to  

31-03-2026 

  

 
9 

 
 Marine 
Transit 
Insurance 
Policy  
 

 All new items used for 
electricity distribution including 
administrative items (Transit: 
Anywhere in India to anywhere 
in India)  
(Details as per quote slip 
Above). 

Loss of consignment 
and other marine 
perils  

 
0.25% of the claim 
amount subject to a 
minimum of INR 5,000 for 
EEL 
 

 
INR 69,100/- 

 
31-03-2025  

to  
30-03-2026 

  

 
 
10 

 
GPA Policy 

 
GPA Policies (Permanent 
employee)  
(Details as per quote slip 
Above). 

 
 
As per quote slip  

 
 
        NA  

 
 
As per above 
quote slip 

 
01-04-2025  

to  
31-03-2026 

  

 
 
11 

 
GPA Policy 

 
GPA Policies (Contractual 
employee)  
(Details as per quote slip 
Above). 

 
 
As per quote slip  

 
 
        NA  

 
 
As per above 
quote slip 

 
01-04-2025  

to  
31-03-2026 

  

 
 
 
 
 
 
 
 
12 

 Special 
Contingency 
Policy for 
materials 
issued to 
contractor 
from stores 
up to 
installation of 
the same and 
movement of 
material from 
Main Stores 
to Main as 
well as Sub-
stores   

1. Marine - For movement of 
new / old materials pertaining 
to insured trade from stores to 
installation sites or sub-stores. 
2. Standard Fire and special 
perils including earthquake.  
3. Accidental external damage 
at site during storage and /or 
installation by any means. 
4. Burglary including Theft, 
RSMD.  
5. Any breakdown whilst 
testing at the time of 
installation  
(Details as per quote slip 
Above). 

 
 
 
 
Any breakdown 
whilst testing at the 
time of installation, 
Marine, Fire, 
Burglary, and 
external Accidental 
Damage,  

 
 
 
 
5% of the claim amount 
subject to minimum of 
INR. 10,000/- for all 
claims  

Stocks related to 
trade (Fire) INR 
1000.00 
Stocks 
(Burglary) INR 
1000.00 
Transit INR 
64,00.00 
Accidental 
damage INR 
1000.00 
Breakdown 
while testing at 
the time of 
installation INR 
1000.00 

 
 
 
 
 

31-03-2025  
to  

30-03-2026 
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13 
 

 
 
 
 
Fidelity 
Guarantee 
Insurance 
Policy  
 

 
 
1.Coverage of all employees 
(permanent, temporary on rolls 
or not) on unnamed basis 
2.Fidelity cover of cash, stock 
& assets against all employees 
(Details as per quote slip 
Above). 

 
 
 
 

All risk related to 
Fidelity cover. 

 
 
 
 
1 % of claim amount 
subject to minimum of 
INR.5,000/-  
 

 
 
AOA / Per 
Employee Limit 
– 1 Crore  
AOY / Total Sum 
Insured (All 
Employees on 
the mentioned 
locations) – 5 
Crore. 
 

 
 
 
 

31-03-2025  
to  

30-03-2026 

 

 
 
 
14 

 
 
Machinery 
Breakdown 
Insurance 
Policy  

 
 
 
All Dry types of Transformers 
including ACB and RMU 
pertain to BRPL 

 
Fire & Allied Perils 
like Earthquake and 
STFI this covers 
Electrical / 
Mechanical 
breakdown of assets 

 
 
 
 
As per MBD Tariff / 
Council  

 
 
 
 
INR 1,19,520/- 

 
 

31-03-2025  
to  

30-03-2026 

 

 
 
 
 
 
15 

 
Standard Fire 
& Special 
Perils for 
Transmission 
& Distribution 
Lines 
including LT 
and HT Lines 

 
Underground and Overhead) 
of 11 KV & above and LT 
Lines Transmission & 
Distribution Assets including 
Towers, Feeder Pillars, 
Service Pillars, Poles, 
Insulators, 

 

 
 
 

As per Quote Slip 

 
 
 
As per Quote Slip 

 
 
 
INR3,47,822 /- 

 
 

31-03-2025  
to  

30-03-2026 

 

 TOTAL (A)    
The quoted premium has to be in figure and words. 
 
 
 
 
 
 
 
 
 
 

GMC Price Bid Format 
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Sr. 
No
. 

Type of 
Policy 

Property Description Major Coverages Excess Under 
Each Policy 

 Sum Insured 
(INR)  

Proposed 
Policy 
Period  

Premium  
(Including GST)  
In INR (figures & 

words) 

 
 
1 MediclaimPoli

cies - 
Employees 

Total Nos. of Employee -1263 
Total Nos. of Dependents -
2471 
Total Lives covered 3734 
(Details as per quote slip 
above) 
 
 

 
Hospitalisation 

Expenses 

 
NA 

Graded:  
INR 3 Lakhs/4 

Lakhs/5 Lakhs/ 6 
Lakhs 

 
01-04-2025  

to  
31-03-2026 

 

1.1 
Ailment Wise Premium 
Loadings on Proposed Covers 

NA 
 

 
 

 2 
GMC Top Up  
Policies – 
Employee 

As per quote slip (Voluntary 
basis) 

As per RFQ As per RFQ 

Double the Base SI 
Option 1 – Min. 
Enrolment 5%-10% 
Option 2 – Min. 
Enrolment 11%-20% 
Option 3 – Min. 
Enrolment Above 20% 

01-04-2025  
to  

31-03-2026 
 

 
3 

Mediclaim 
Policies - 
(Parents/In 
laws) 

 
Total Nos. of Lives – 891 
(Details as per quote slip 
Above). 
 

 
Hospitalisation 

Expenses 

 
NA 

INR 3 Lakhs/4 
Lakhs/5 Lakhs/ 6 

Lakhs 01-04-2025  
to  

31-03-2026 

  

 
3.1 Ailment Wise Premium 

Loadings on Proposed Covers 
NA 

  

 
4 

GMC Top Up  
Policies – 
(Parents/In 
laws) 

As per quote slip (Voluntary 
basis) 

As per RFQ As per RFQ 

Double the Base SI 
Option 1 – Min. 
Enrolment 5%-10% 
Option 2 – Min. 
Enrolment 11%-20% 
Option 3 – Min. 
Enrolment Above 20% 

01-04-2025  
to  

31-03-2026 
 

 
5 Critical Illness 

Policy 
Total No. of Lives 1,263 As per RFQ As per RFQ 

Option 1: INR 5 Lakh 
Option 2: INR 10 Lakh 

01-04-2025  
to  

31-03-2026 
 

 TOTAL (B)    

Thequotedpremiumhastobeinfigureandwords. 
 



Signature&Sealof Bidder 82 Tender no: NIT: - CMC/BR/24-25/RB/CR/ AS/1180 Dated 

 

 

GrandTotal (A+B+C) 

 
 

LiabilityPolicies 
Sr. 
No. 

TypeofPolicy CoverageTerritor
y 

MajorCoverages ExcessUnderE
achPolicy 

Limits Proposed 
PolicyPeriod 

Premium(Including 
GST)InINR(figures& 

words) 
1 Public 

LiabilityActInsur
ance 

Entire 
distributionnet
work in East 
andCentralDel
hi 

AsperPLAct NA  
AOA:AOY: 
5crore:15 
Crore 

01-04-2025  
to  

31-03-2026 

 

2  
Cyber 
LiabilityInsuranc
e 

Worldwide Data Breach, 
BusinessInterr
uption, 
Forensicexpen
ses 

INR30Lacs  
Option 1 : 
INR30Crorein
aggregate 
Option 2 : 
INR50Crorein
aggregate 

01-04-2025  
to  

31-03-2026 

 

3  
Crime 
LiabilityInsuranc
e 

Worldwide Employee 
dishonesty,thir
dpartycrime 

INR 
10 
Lac 
(India)
INR15
Lac(R
OW) 

01-04-2025  
to  

31-03-2026 

 

4. CommercialG
eneralLiability 

India Bodily Injury and 
propertydamagetot
hird party 

INR1.5Lac  
Option 1: INR50Crore 
Option 2: INR 70Crore 
 

01-04-2025  
to  

31-03-2026 

 

5.  
Directors 
andOfficersLiab
ilityInsurance 

 
Worldwide 

Claims arising out 
ofallegedwrongfulac
tsagainstdirectorsan
dofficers of 
company, 
EntityEmploymentpr
acticeliability claims 

As per 
quote Slip 

 
 
Option 1: INR50Crore 
Option 2: INR 75 Crore 

 
01-04-2025  

to  
31-03-2026 

 

TOTAL(C)  

*Please quote the premium in figure and words. 

Note: 

 BSESReservestherighttoplaceNon-GMC, GMC,andLiabilitypolicieseitherwithasingleinsurerormaysplitthepoliciesbetween insurers. 

 AlltheSumInsuredvaluesasprovidedinBrokersliparetentativevaluesandareboundtochange.Finaldatawillbesharedatthetimeofplacementofpolicies. 


