
BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM, (BRPL) 

SECTOR –V, PUSHP VIHAR, NEW DELHI – 110017 

 

 

ACTION TAKEN REPORT 

By Respondent – BSES Rajdhani Power Ltd (BRPL) 

Date: 06-02-2026 

 

 

 

1. CGRF Case No.: CG - 203 / 2025 

 

2. Name of Complainant:  Shri Mukesh Tyagi 

 

3. Division: VKP 

 

4. Action Taken by Respondent (BRPL):  

 

The Respondent, BSES Rajdhani Power Limited (BRPL), in compliance with 

the order issued by Hon’ble Forum, is hereby submitting that: 

A new non-domestic electricity connection has been released in the name of 

Shri Mukesh Tyagi for the HOUSE NO. - WZ-26B, GROUND FLOOR, 

CENTRAL MARKET BUDHELA, VIKASPURI, DELHI 110018, vide new 

Application No. 008008136694/ONVKP2101261960. 

The CA No. is 155031393 and Meter No. is 42140001 for the said connection. 

The date of energization was 06.02.2026. 

 

5. Present Status of Direction / Order: 

 

Complied by Respondent - BRPL  

 

6. Supporting Documents/ Evidence Attached: 

 

 
 



7. Additional Comments: It is respectfully submitted before the Hon'ble Forum 

that the new electricity connection was duly released on 29.01.2026. 

Subsequently, the concerned technical team of BRPL made an attempt to install 

the meter on 30.01.2026, however, the execution of the meter installation could 

not be completed due to obstruction and hindrance caused by the neighbour(s) 

of the complainant. Thereafter, on 06.02.2026, the meter was successfully 

installed at the applied site under police protection provided by the Delhi 

Police, as requisitioned by BRPL. In view of the foregoing facts, it is evident 

that there has been no delay or lapse on the part of the Respondent (BRPL) in 

complying with the directions of the Hon'ble Forum. 

 

8. Declaration: Respondent BRPL hereby declares that the above information is 

true and correct to the best of our knowledge and belief. The actions have been 

taken in accordance with the order of Hon’ble CGRF. 

 

 

Regards, 

BRPL CGRF Support Team. 


