
BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM, (BRPL) 
SECTOR –V, PUSHP VIHAR, NEW DELHI – 110017 

 
ACTION TAKEN REPORT 

By Respondent – BSES Rajdhani Power Ltd (BRPL) 
Date: 08-09-2026 

 
1. CGRF Case No.: CG - 178 / 2026 

 
2. Name of Complainant:  Shri Pawan Kumar Sharma 
 
3. Division: MGN 
 
4. Action Taken by Respondent (BRPL): 
 

The Respondent, BSES Rajdhani Power Limited (BRPL), in compliance with the order 
issued by Hon’ble Forum, is hereby submitting that: 
 
a) As per Hon’ble Forum’s order dated 19.08.2026, the Respondent was directed to test 

the subject meter at the Laboratory in the presence of the Complainant. 
 

b) In compliance with the aforesaid direction, the said meter was duly tested at the 
Laboratory in the presence of the Complainant on 02.09.2026. 

 
c) As per the test report, the meter has been found to be functioning properly and is free 

from any defect or abnormality. 
 
5. Present Status of Direction / Order: 

 
Complied by Respondent - BRPL  

 
6. Supporting Documents/ Evidence Attached: 

 
Copy of Laboratory Test Report. 

 
7. Declaration: Respondent BRPL hereby declares that the above information is true and 

correct to the best of our knowledge and belief. The actions have been taken in 
accordance with the order of Hon’ble CGRF. 

 
 
Regards, 
BRPL CGRF Support Team. 
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