
BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM, (BRPL) 
SECTOR –V, PUSHP VIHAR, NEW DELHI – 110017 

 
ACTION TAKEN REPORT (INTERIM) 

By Respondent – BSES Rajdhani Power Ltd (BRPL) 
Date: 05-08-2026 

 
1. CGRF Case No.: CG - 30 / 2026 

 
2. Name of Complainant:  Ms. Gauri Behura & Others 
 
3. Division: PLM 
 
4. Action Taken by Respondent (BRPL):  
 
The Respondent, BSES Rajdhani Power Limited (BRPL), in compliance with the 
order issued by Hon’ble Forum, is hereby submitting that: 
 
In accordance with the Hon'ble Forum's Order dated 23.07.2026 in the matter of 
Ms. Gauri Behura & Others (CG-30/2026), the Respondent was directed to release 
four new electricity connections to the applicants listed below, subject to the 
completion of all requisite commercial formalities, including the execution of an 
individual undertaking by each applicant to abide by the order passed by the Civil 
Court in CSSCJ No. 172/2026 titled Meera Devi & Ors. vs. BSES Rajdhani Power 
Limited. 
 
In compliance with the aforesaid Order, four new electricity connections have been 
released for the below-mentioned premises in the names listed below, against the 
respective new application numbers, upon completion of the requisite commercial 
formalities and after obtaining the requisite individual undertakings from each 
applicant. The CA Numbers, Meter Numbers, and corresponding dates of 
energization for these connections are set out below: 
 

 
 



5. Present Status of Direction / Order: 
 
Complied by Respondent - BRPL  

 
6. Supporting Documents/ Evidence Attached: 
 

 
 

 
 

 
 

 
 
7. Declaration: Respondent BRPL hereby declares that the above information is 

true and correct to the best of our knowledge and belief. The actions have been 
taken in accordance with the order of Hon’ble CGRF. 

 
 
 
Regards, 
BRPL CGRF Support Team. 


