BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM, (BRPL)
SECTOR -V, PUSHP VIHAR, NEW DELHI - 110017

ACTION TAKEN REPORT
By Respondent — BSES Rajdhani Power Ltd (BRPL)
Date: 04-11-2026

1. CGRF Case No.: CG - 197 /2026

2. Name of Complainant: Mr. Nishu Kumar & Ms. Dolly Kumari

3. Division: CHP

4. Action Taken by Respondent (BRPL):

The Respondent, BSES Rajdhani Power Limited (BRPL), in compliance with
the order issued by Hon’ble Forum, is hereby submitting that:

A new electricity connection has been released in the name of Mr. Nishu
Kumar & Ms. Dolly Kumari for the COMMON AREA at PLOT NO. 9,
COMMON AREA, KHASRA NO.- 634 MIN 1-03, CHHATARPUR
VILLAGE, DELHI 110074, vide new Application No. 008008387549 /
ONCHP2705262816.

The CA No. 1s 155346268 and Meter No. is 42305213 for the said connection.
The date of energization is 04.11.2026.

5. Present Status of Direction / Order:

Complied by Respondent - BRPL

6. Supporting Documents/ Evidence Attached:

I:E:l MISHU KUMAR AND DOLLY KUMARI | Partner 511578400 BRPL
o Ezl!fl 01: NISHU KUMAR AND DOLLY k Contract Account 155346268 SLCC
~ & Plot No. 9 COMMON AREA, CPremise 8865682 S2CHP
~ @ Electricity Activ |Contract 709743768 04.11.2026 CRM:
* 33 Installation Fully Operi Installation 2008000238 DOM3 Do...
- [@ Device 42305213 METER,1PH,5T,W/BOX,4 REG KVAH 100...
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7. Declaration: Respondent BRPL hereby declares that the above information is
true and correct to the best of our knowledge and belief. The actions have been
taken in accordance with the order of Hon’ble CGRF.

Regards,
BRPL CGRF Support Team.

Page 2 of 2



