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Raise Supply
Related Complaints
• No Current
• Low Voltage
• Emergency

WhatsApp Support 8800919123  | Convenient | Instant | 24 X 7

Bill & Payment Support

•Payment Receipt

•Bill Explanation

•View & Pay bill
rewards

•Check Balance

•Redeem Points

Available on the

App Store

Available on the

Android Market

Say Hi on
8800919123
for a list of services 19123

Toll Free 24x7

SAMVADa jo in t ven tu re w i th GONCTD

Quick | Secure | Paperless

No Queues. No Waiting. Avail BSES Services

From The Comfort of Your Home

SCAN FOR
INSTANT SERVICE 

®Great Place to Work  - A Culture Built Together
BSES Discoms have once again been certified as a Great Place to Work®, marking the second consecutive 

year of this recognition.

This honour reflects the trust, collaboration, and shared purpose that employees across BSES bring to work 

every day. Higher participation and an improved Trust Index reaffirm a strong, inclusive culture—one built 

on respect, commitment, and belief in one another. At BSES, excellence is defined not only by the power we 

deliver to the city, but by the people who power the organisation from within.

BSES continues to set global benchmarks in 

quality and innovation. At the Golden Jubilee 

edition of the International Convention on 

Quality Control Circles (ICQCC 2025) in Taipei 

— widely regarded as the Olympics of Quality 

— teams from BRPL and BYPL together 

secured an impressive 8 Gold Awards, 

competing against participants from 17 

countr ies  and near ly  900 qua l i ty  

improvement projects worldwide.

This triumph comes close on the heels of last 

year's stellar international performance. At 

ICQCC 2024 in Colombo, Sri Lanka, BSES had 

won 5 Gold Awards, reinforcing its growing 

global footprint and consistent leadership on 

world quality platforms.

From Delhi to Colombo to
Taipei — Excellence Without Borders 

JANUARY - 2026

With a single scan, you can:

*Available for registered consumers only

Harness the Sun, Slash Your
Electricity Bill to ZERO!*
Harness the Sun, Slash Your
Electricity Bill to ZERO!*

Open a 

account with the Sun!

SAVINGS

*Terms & Conditions Apply

Call:

Missed Call:

Email:

Website:

19123 (Ext: 3)

9052552509

netmetering.brpl@reliancegroupindia.com

rts.bsesdelhi.com

CONTACT US TO GO SOLAR:

Application Deficiency
Status and Upload*

E-bill Registration*

List of Authorised
Electrical Contractors

Solar Rooftop (PM Surya Ghar: Muft Bijli Yojana)

Connection Details*

KYC Update*

New Connection
Checklist

Download Bill*

Consumption
History*

MDI Letter*

AC / Fan
Replacement Scheme
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