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Introduction.

We are thrilled to announce the launch of our brand new
quarterly newsletter, Empowering Dilli. This dedicated
platformaimstokeepyou,ourvalucdstakeholders,informed
about the latest updates, initiatives, and achievements of
BSES. Delivered conveniently to your inbox and WhatsApp,
Empowering Dilli fosters a closer connection between BSES
and its stakcholders.

Within the pages of Empowering Dilli, you will gain
insights into the discom’s ongoing projects, technological
advancements, and strategic developments. We wil also
celebrate our achievements and milestones in delivering
rcliable and cfficient power supply. Additionally, the
newsletter will explore BSES’s commitment to environment
and our cfforts towards a greener future.

We believe Empowering Dilli will be a valuable resource
for all our stakcholders. With your continucd support,
BSES remains dedicated to Powering Dclhi, Empowcring
Consumcrs.



CONSUMER SERVICE RATING OF DISCOMS 2022-23

GRADES OBTAINED BY DISCOMS AND POWER DEPARTMENTS FOR FY 2022-23

The data was finalized for 62 DISCOMs cumulatively serving -32.4 crore consumers and accordingly they
were considered for the grading activity. While some DISCOMSs have secured leading positions with higher
grades, many have been identified with parameters to improve upon. The table below indicates grades
secured by DISCOMs corresponding to each of the 4 key parameters.
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BRPL and BYPL Set Benchmark with A+ Ratings in REC’s

CONSUMER Third Nationwide Consumer Service Ratings of Discoms

SERVICE RATING

OF DISCOMS (CSRD)

In the third edition of the Consumer Service
Rating of Discoms’ (CSRD) for 'Y 2022-23,
REC Ltd, under the Minister of Power, has
ranked both the BSES discoms as A+ with
REPORT a cumulative score of over 90. This is the

FY 2028-23 highest ranking for any power distribution
company in the country.

Total

62
© & BYPL

power distribution
companies (discoms),
cumulatively serving

have consistently
emer?ned at the top

around over the last
32.4 discoms

crore managed to

consumers, secure

were ranked A years.

by REC .

across the ratlngs.

country.



National -
k Hours of Power Supply 24 24 23.59 ’
h.ey|1|- h % of DT Failure Rate 0.2 0.65 5.8
Ig Ig ts' % Online processing 100 100 89
of applications through
CSRD Regort rigorously online portal
rated DISCOMSs on four
broad parameter, further % of bills generated 99 99 30
d|V|ded into 23 SUb‘ through non manual
parameters. reading
The rankings can be further
drilled-down and reduced to % of consumers 99 99 82
the findings across the sub- receiving alerts
parameters.
— % of consumer paying 89 86 38
bills digitally

Golden Peacock Award

BRPL shines bright.

In reccognition of excellence, BSES
Rajdhani Power Limited (BRPL)
has been adjudged the winner

of the coveted Golden Peacock
National Quality Award. Bestowed
by the Institute of Directors (I10D),

these awards are considered the
benchmark for corporate excellence
in India. BRPL holds the distinction of
being the first power discom in Delhi
to reccive this recognition.

Golden Peacock Aw
A Strategic Tool to Lead the Cc




of which, BSES has
started receiving green
power to the tune of

~1926 MW

~50%
58%
37 0/ o) 589/,

reenest

ISCOMmSs

Hybrid Energy: Waste to Energy:
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FY 2023-24 (till January 2024)
EV charging stations
across India consumed

359 MU

(million units)
of electricity.
as per Central Electricity Authority (CEA) report.

Of which Delhi
accounted for

161 MU
45%

of the national
consumption.

EV charging stations
in BSES areas

(South, West, East
and Central Delhi)

consumed

106 MU

71 MUs —BRPL
+35 MUs —BYPL

amounting to >30o/o

of the country’s
electricity
consumption at EV
charging stations.

Powering the

EV
Revolution

in Dclhi.

Electricity consumed at EV
——charging stations in BSES
areas in Delhi

66%
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BSES has been playing a major role in powering the EV revolution in the national
capital. The fast growing nctwork of EV charging points and battery swapping
stations is powering this shift and BSES is driving this through active private

gy
=—— chargin
YV BOIH f
e g ' battery
Rapidly % swapping

Y market stations

powered installed at over

by BSES. 1 2m
EV Charging Points and Battery Swapping Stations in BSES Areas* BSES locations
Charging Category No. of Charging Points No. of Locations 3\(/3;2? Zns dogtgﬁtlfslst,

Delhi.
Public EV Charging Points ~1643 444
: (178 batte

Battery Swapping ~226 charging s?ations, BSES plans to install

oItE\r; cg-loqated
at EV chargin
stations) b B ~1 200

EV charging points

Private 1331 ~445 and stations around
. BSES areas in the

Captive ~465 ~325 current FY.

Total ~3665 1210

*as of March 31, 2024.

EV

Consumption
in BSES Arecas.
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Powecering the

G20 S it

BSES doesn’t just light up the lives of n s e . A e | s

approximately 2 crore residents across South,

West, East and Central Delhi; it also powers

mega events.
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We wereimmenscly privileged and proud to have played a crucial role in the success of the G20 Summit.

Under the guidance of the Ieadership tcam, our dedicated and experienced tcam of engineers and staff
pulled out all stops to ensure a scamless and reliable power supply throughout the various venues of
the G20 Summit, including the iconic Bharat Mandapam at Pragati Maidan.

To ensure scamless power supply during the event, Team BSES undertook several key measures. The
discom leveraged the latest technologics and spruced up its network infrastructure. This included
maintcnance of over 5,000 poles, 260 transformers, and 250 feeder pillars across 55 roads. Additionally,
the distribution nctwork at Pragati Maidan, the main venue, was augmented to include multiple
backups.
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mpowecring Communitics,

llluminating
Lives

BSES CSR Makes a Difference.

Over the years, BSES Corporate Social Responsibility (CSR) initiatives have touched the lives of
lakhs of beneficiarics. It brings us immensc pride to share that our programs have been instrumental
in cmpowering women, with over 50% of the bencficiarics being female. Our CSR endeavors span
across several categorics, including Healthcare, Education and Skill Development, Sanitation, and
Encrgy Conscrvation.

As part of our endeavour, we have been undertaking a serics of community outrcach programs in our
licensed arcas of South, West, East and Central Delhi—like vocational training to diverse scctions of
socicty, including a dedicated center for the visually impaired. Our initiatives also encompass sclf-
defense training for women, tree plantation drives, setting-up mini science centres for promoting
STEM subjects, Water ATMs, renovation of crematoriums, cye care & tobacco de-addiction camps,
scholarships to needy students, providing aids to person with disabilitics and the installation of
sanitary napkin dispensing machines for women, among others.
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Our initiatives also encompass sclf-defense training for women, tree plantation drives, Water ATIMSs,
renovation of crematoriums, and the installation of sanitary napkin dispensing machines for women.
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Atul.Mathur@timesgroup.com

New Delhi: Thecity'sprivate
power distribution compani-
es have again emerged at the
topin thelatest consumerser-
vice ratings for discoms.
BSES Rajdhani, BSES Ya-
muna and Tata Power have
bagged the top three positions,
respectively, with A+ rating,
followed by Uttar Pradesh’s
Noida Power Corporation Li-

Media

on BSES

Three Delhi Discoms Shine
In Pan-India Service Ratings

Top Chart With A+ For 24-Hr Supply, 100% Processing Of Online Requests

mited and Andhra Pradesh
Central Power Distribution
Corporation Limited at num-
ber four and number five spots.

This was the third edition
of the survey. The report cap-
tured the current status of
consumer services by dis-
coms across the country.

The Union power ministry
evaluated 62 power discoms
52 state-owned and 10 private
covering a population base of

over 32.4 crore consumers, for
their operational reliability;
connection and other servi-
ces; metering, billing and col-
lection; fault rectification and
grievance redressal, and 23
sub-parameters.

The ratings were released
by Union minister of power
RK Singh during the review
of planning and monitoring
with states last week.

Whilefourdiscoms secured

OF POWER DISCOM
6 power dlstrlbutlon
companies,
including 52 state-owned
and 10 private, rated

discoms excluded
due to non-participation

excluded due to
insufficient data

secured A+
rating
4 got B+ or
B rating

BSES Yamuna Power
Limited, BSES Rajdhani
Power Limited and Tata
Power Delhi Distribution

Limited have been getting
top grades for three years

Distribution failure
minimal
National average 5.8%

0.73%
0.65%
0.2% I

BRPL BYPL TPDDL

BRPL

TPDDL _ 99%

National average 30%

CONSUMER SEIWICE RATING

SPARKLING "\
PERFORMANCE

3
€ THE bECH) piscoms 5

100% processing of applications from
online portal | National average 82%.

Bills generated through
non-manual meter reading by consumers

syrL I 100%  TpoOL NN 100%

99% BRPL

o“"v

Billing alerts received

syrL I 99%

National average 82%

RATING PARAMETERS
@BRPL ® BYPL ® TPPDL

Operational reliability

@ . . \\”'

Connectlop and

Bt

Metering, billing

These are
further sub-
divided and collection

into 23 sub- -
parameters

Fault rectification and
a grievance redressal

BRPL, BYPL
and TPDDL
provided 24-hour
power supply

99% bills generated though actual
meter reading | National average 89%

Consumers
paying digitally
srPL [ 89%

eooL. [N 88%

avpL [N 85%

National average 38%

99%

A+ rating, eight got A, 23 got
B+, 19 got B, four got C+, three
got C and one power distribu-
tion company got D rating.
According to an official,
the survey creates a set of pa-
rameters related to quality
and reliability of electricity
supply and consumer servi-
ces, tracks performance of
discoms over a period, deve-
lops a spirit of healthy com-
petition among them and
nudges them to assess gaps.
Accordingtothereport, in
“operational reliability”, the
ministry of power, while as-
sessing the performance of
discoms, looked at the num-
ber of hours of power supply,
interruption index and distri-
bution failure rate. Align-
ment of regulations with the
best industry practices, appli-
cations processed online, and
average deviation from SOP
inprocessing connections we-
re assessed for “connection
and other services”. For “me-
tering, billing and collec-
tion”, the discoms were rated
for average days taken for re-
placement of defective me-
ters, bills generated based on
actual reading, bills from
non-manual meter reading,
consumers receiving billing
updates on mobile and the
percentage of digital bill pay-
ments. For “faultrectification
and grievance redressal”, the
survey looked at the number
of consumers registered for
24x7 customer care, average
waiting time, consumers re-
ceiving outage related upda-
tesand grievance redress.
Officials said the three
Delhi discoms were not only
able to supply power 24 hours,
butthey alsokeptdistribution
failure rate at the minimum.

IODVH3IAOD VIAIN



Making Hay, And Power, While The Sun Shines

Delhi Is Yet To Warm Up To Idea Of Generating Solar Energy At Home. Those Who Have Are Happy, But Challenges Remain

HOW A SOLAR
PAMNEL WORKS
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E-vehicles in
city use 55%
of country’s
ECS power

New Delhi: Delhiis among the
leadaers in eleciric velicle (EY )
adoption in Indis, According to
A report by Contral Eloctricity
Authority (OEAS, the city con
sumesl 55% of the total power
consumed al EV chavging sta-
Tions in the conmntry

According to the CEAE ne-
part for FY 2z-23, the BV char-
gingstations(FRCSiacrnss India
consurmed 205 million units of
eleciricity Delli acoourslbed for
avet 55% ol this comsumimplion,
utilieing 103 4 mdllion vndts,

Areasin BSERS Rajdhant Bo-
mitesd (BRPT. recordod
rhiest consumption of
eloctricity at BV stations, rea-
ching 471 million unils, EV
charging atations in Tata [o-
war Delhi Mstribaticn Limd-
P AFRAS SAW A O6OT-
sumption of 40 million units
and the charping stations in
BSES Yamuna Power Limited
{BYI'L) areas recorded a «on-
sumpticn of 26 milllion mics.

The thres discoms provide
clectricity to different parts of
thooity.

“The nurmbers demonstrate
Delhi™s easerteas 0o Lead Dndi-
a= EY transition and the role
being played by the discoms,
By playing an active role in ba.-
ilding and promoting EWV in
frastructure, weare setting the
slape [ asustainable Dolores™
gaidaseniordiscom official.

By 2030, the Governmeint of
India aims for a B0% BV penat-
ration, while the Delhi govern.-
ment's objective is o ensoare
Lhat 25% of all new velbiicle e
glsirations it the Sty are eles-
tricvehlcles by 2024,

Hinee August 2020, kelhi
has registered  onwer 7,200,000
EWVs The city has 274 public
charging points, 1LA50 private
charping poinls and 258 Dal le-
r¥ ewapping statlons. e

BSES to facilitate
installation of 900
EV charging points

New Delhi: Delhi will get 446
more electrie vehicle charging
pointsat 19 public places inthe
coming six months,

“BSES will facilitate the in-
stallation of additicnal 90
plus charging points over the
next few months, and the com
pany is in talks with several
partners to expand the char-
ging infrastructure forther OF
these charging points, 446 will
be public and 441 private,” a se-
niordiscom official said.

“The remaining points will co-
meupin BSES offices,” he added.

According to officials, the
446 charging points will come
up in Nehru Place, Nizamud-
din, Sarita Vihar, Saket, Vasant
Eunj, Punjabl Bagh, Dwarka,
Mavur Vihar phase [ and 11,
Karkardooma, Shahdara, Ka-
rol Bagh and IP Extension.

The Delhi govermment’s EV
policy aims to acoelerate the
adoption of electric vehicles in
the city te reduce air pellution
ang improve public health. The
policy aims at having 25% of all
new vehicle registrations in Del-
hi to be electric vehiclos by 2024,

The BRP'L and BYPL consu-
mers can gt a private BV char-
ging point installed through the
Switch Delhi portal at their ho.
mes, group housing societies,
multi-storey apartment comples-
g, BWAS officos and commercial
shops. For promaotion of the pri-
vate charging programme, the
sovernment is providing a onse-ti-
mesubsidy of Be6. 000 for the first
300000 charging points. mw
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Number of EV charging points, battery
swapping stns to cross 5000 mark soon

Times News Network

New Delhi: Theelectricvehi-
clecharging infrastructure is
expanding at a fast rate in
Delhiwithdiscoms settingup
over 4,500 charging points
and battery swapping faciliti
es across the city and hund-
reds more to be installed by
theend of this fiscal year.
‘The number of charging
points and battery swapping
facilities will cross the 5,000-
mark in the next fewmonths in

The two BSES discoms,
BYPL and BRPL, have instal
led over 3,100 charging points
andbatteryswappingstations

Y

200 locations

, west, east, and
central Delhi. These include
1,260 (40%) private, 1,220(39%)
public and 485 (15%) captive
category (for internal fleet of
iscom), while the re-
arebattery swapping

DELHI'S GREEN CHARGE

The official further said
that in the current financial
year, BSES would facilitate

rging points. Of these, 850
have already been installed.
There are 180 battery swap-
ping stations in areas under

ATataPower Delhi Distri-
bution Ltd (TPDDL) official
said the discom had success-
fully installed over 1,550 EV
charging points and battery
swapping stations at over 10
locations across north Delhi.
A majority of these (1,517 of

private, while 33are operated
atgovernmentand institutio-
nal agencies, the official said,
adding that TPDDL has facili
tated the setting up of 10 bat
tery swapping centres.

In 2023-24, the discom had
set a target to install 920 EV
charging points, of which 471
have already been installed,
the official stated further.

The charging points in
BSES areas consume over 80
MW of electricity that will
cross 130 MW in the next few
months, the BSES spokesper-
son stated. He said 64% of
electricity consumption at
EV charging points across
Delhi was in BSES areas.
“Thefast-growingnetwork of
EV charging points and batte-
ry swapping stations is powe-
ringthisshift. The increasing

adoption of EVs in Delhi has
the potential to significantly
reduce pollution levels, add-
ressing a major environmen-
tal challenge in the city” the

added

ng
stations, said a BSES official.

the BSES discoms, hestated.

thel, are

BSES contributes in EV

infrastructure in Capital

STAFF REPORTER B NEW DELHI

Thc BSES is leading the way,
setting benchmarks in hc
adoption of EVs and facilitat-
ing the setting-up of the much

needed infrastructure in the
Drelhi. Sources said BSES has
made a significant contribution
by facilitating the installation of
nearly 3,000 EV charging
points at over 1,000 locations
across Delhi. Tt is also walking
the talk by deploying FVs into
its own operations.

The gentral government
and the Delhi government are
collectively promoting the mass
adoption of electric vehicles

EV's), accelerating the coun-
try’s shift towards a sustainable
transportation model. As per
the ~ Central Electricity
Authority (CEA) report, in FY
202223, the FV charging sla
tions across India consumed
205 Million Units (MUs) of
electricity and Delhi account-

for over 55% of this con-
sumption.
oth the governments have
set ambitious targets in line
with global climate goals. By
2030, the Government of India
aims for a 30% EV penetration,
while the Delhi government’s

abjective is to ensure that 25%
of all new vehicle registrations.
in Delhi are electric vehicles by
2024. Achieving these goals
requires an active collaboration
between public and private
sectors.

The positive impact of

these efforts is evident in the
energy consumption at EV
charging stations. As per the
Central Electricity Authority
(CEA) report, in FY 2022-33,
the EV charging stations across
India consumed 205 Million
Units (MUs) of electricity.
Impressively, Delhi
accounted for over 55% of this
consumption, utilizing 113.43
million units in 2022-23. This
data indicates a growing accep-
tance and usage of electric
vehicles in the national capital.

The CEA data reveals
interesting trends within the
city as well. Areas in BSES
Rajdhani Power Limited
(BRPL) recorded the highest
consumption of electricity at
EV stations, reaching 47.12
(MUs). EV charging stations in
Tata Power Delhi Distribution
Limited (TPDDL}) areas fol-
lowed closely at 40 MUs, and at
BSES Yamuna Power Limiled
(BYPL) reported 26 MUs.

“If we analyse the CEA
data, EV Charging stations
installed in BSES areas (South,
‘West, East and Central Delhi)
together consumed 73 MUs
(BRPL 47.12 MUs, BYPL 26
MUs). These accounts for nmore
than 35% of the country’s elec-
ity consumption at EV
ng stations.

IODVH3IAOD VIAIN



BSES makes sanitary
napkins accessible to needy

The lack of an adequate facility for menstrual
hygiene is a problem that many adolescent girls
and women face. Doing its bit, BSES is on a
mission to
improve access to
affordable and
hygienic sanitary
napkins for those
in need. As a part
of the effort, BSES
has facilitated the
installation of 20
automatic sanitary
napkin  vending
and incinerating
units across 9
government
medical facilities
in south and west Delhi. Apart from this,
BSES's self=help groups have stitched and
distributed lakhs of pads in the last three
years alone, making a significant difference
in the lives of thousands of women.
Menstrual hygiene is intrinsic to a woman's
good health and wellbeing. BSES's goal is to
empower women by providing them with easy
access to sanitary products and safe disposal
options, ensuring a healthier and cleaner
environment for all.

BRPL's "Anokha Dhaga'
empowers women

Wt led anvidst South Delhi's Sangam Yihar
B5ES Hajdhani Power Limited (BRPL) has
launched *Anokha Dhaga®, 5 unbque handloom
‘truining unit. Chatfitied with n diverse rnge of
spinning equipment, from the traditbonal
Khadis o Tona-Bana amd Charkhss, this

Imitlatrve  underscores s dedication 16
promote  selsafficiency among the local
communithes, sspecially the women from the
underprivileged backgrounds. The training
programme aims o ol only feach the intricate
crafl of ereating exquitite bod shests, wuits
scarves, and stoles, but also impart an indepth
understanding of the entine value chain - from
seleciing the varn mastering Bandlosm
1Ii"l.'hI'I.H|_I.H:".‘i. AT TS IR IJ'I"ISILIJI.'lIH'l 1 Erasping
ihe intricacies of marketing connéctions, Upan
completing their troining. these buadding
artisans will be ready to establish endaring
Iveliboods, thereby sirengiboning  the
cnmaunity’s economic foundation

BSES launches training
centre for visually impaired

BSES recently launched a specialised vocational
training centre for visually impaired youngsters

Has b b
e apyepeep S

Entry and MS Office, advanced computer
courses, and English-speaking modules tailored
for competitive exam preparations. In this
programme, every enrolled aspirant will be
mentored by seasoned professionals. Around 60
men and women, primarily from West Delhi, are
now part of this transformative journey with
BSES. This initiative resonates with the ethos of
BSES as the discom also introduced electricity

between the ages
of 16 and 35 in
Najafgarh.
Through this
programme,
participants will
undergo
comprehensive
six-month
training in
various
disciplines,
including
Computer
Software - Data

bills in Braille earlier this yvear.

Control Room
For Seamless
Power Supply

Enhanced Flow From 3 Sources

Mg pLeoT

New Delhi: To ensure that
there i@ mo glitch in power
supply &l Pragati Maidanda-
ring the G20 summit, BEES.
the peovwer diztribution oom-
sarranged enhamoed
tw supply fromm thinee

il sources. BSES offi-
cials said a24xT contral room
wag alec belng et wp at Pra-
gati Maidan, which would ha-
v a beam of 20 experiemoed
personnel 1o monitor the po-
wer suppls

The hexds of 39 largpest
economies of the world will
b meeting for the G20 sum-
ikt at Bharat Mandapam, the
convention complex at Pra-
Eati Makdan, on Seplomber i-
10 and several parallel mee-
tings will al=so be taking place
at the venude,

The geeawer discom is ma-
king an all-out offert to ensurs
@ relkble and seqmnless g
supply during the summit
“BSES has enhanced the po-
wer Py al e meain vennee
in Pragati Maidan, The venue
o Deppwilits Croorm thires sep-
rale poAwWEr SOourTes fo ensure
reliabilite To achiere this, we
harve 1addl three Kilonwetres of
cable conmected to our TR
gl to offer groster Desibili
%" a BEES official said,

“Adiditionally, the company
heas frvstalled thresr 1,600 KA
distribution transformers to
B 8 A power sapply back-
apn T botal instalbed capocity
of BSES ITPO grid ks 20 MYA
maorw " L o Tl il scdched,

All thres power souroes o
the Pragati Maidan grid now

]
F

ety Changoover SV elims or
mnltiphe bovels of automastic
besckup, which effectively me-
areE than in the highly walikely
vl ol one calile Guiling, e
e supply  willl automati-
cally and searmlessly switch 1o
thee seconed calsle. B the second
clber b Enila, the avatem will
s it b Uk 11 i) so e, ofTi-
cials explaired,

BSES has also spruced up
it infirastrsciure — over 5000
electricity poles, more than 260
Aistribuit ey Tearsgormmss and
arcurmd 290 feeder pillars - on
55 rogds. A toaem of 250 BSES
peersarne] hus Deen work g ti-
relesaly simoe Jannaary 20058 (o
complete the network Impeo-

I M+« D E L H |

vernents,” sl anofficial,

To tackbey any wnloressen
contingencies, BSES will alss
deploy quick response teams
A Rtrateghc local ns,

Thee discaaim has Teveragsd
advaned wchnology for reli-
aliles paower s pply dureing the
summit and systems such as
SCADA. DMS, and GIS will
elps Facilitate reak- ine moni-
toring of power supply for
Wil restoration in caee of
faults. “Through GIS map-
pring. BEES hag catalopunesd sull
of it= distribution assets and
consumer  locations,  inclu-
dimg tha G0 venees, This will
alicd us in the quick identifica-
Lion of falts,” sadd an official.
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BSES BSES

BSES Rajdhani Power Limited BSES Yamuna Power Limited



