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We are thrilled to announce the launch of our brand new 
quarterly newsletter, Empowering Dilli. This dedicated 
platform aims to keep you, our valued stakeholders, informed 
about the latest updates, initiatives, and achievements of 
BSES. Delivered conveniently to your inbox and WhatsApp, 
Empowering Dilli fosters a closer connection between BSES 
and its stakeholders.

Within the pages of Empowering Dilli, you will gain 
insights into the discom’s ongoing projects, technological 
advancements, and strategic developments. We wll also 
celebrate our achievements and milestones in delivering 
reliable and efficient power supply. Additionally, the 
newsletter will explore BSES’s commitment to environment 
and our efforts towards a greener future. 

We believe Empowering Dilli will be a valuable resource 
for all our stakeholders. With your continued support, 
BSES remains dedicated to Powering Delhi, Empowering 
Consumers. 



BRPL and BYPL Set Benchmark with A+ Ratings in REC’s
Third Nationwide Consumer Service Ratings of Discoms

In the third edition of the Consumer Service 
Rating of Discoms’ (CSRD) for FY 2022-23, 
REC Ltd, under the Minister of Power, has 
ranked both the BSES discoms as A+ with 
a cumulative score of over 90. This is the 
highest ranking for any power distribution 
company in the country.

No.1
for 3 years

Total

power distribution 
companies (discoms), 
cumulatively serving 
around

consumers, 
were ranked 
by REC 
across the 
country.

62
32.4 crore

have consistently 
emerged at the top
over the last

3years.

BRPL
& BYPLO

nl
y

discoms 
managed to 
secure 

62
4

A+
ratings.
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Hours of Power Supply 

% of DT Failure Rate

% Online processing 
of applications through 
online portal

% of bills generated 
through non manual 
reading 

% of consumers 
receiving alerts 

% of consumer paying 
bills digitally

24

BRPL BYPL National Average

0.2

100

99

99

89

24

0.65

100

99

99

86

23.59

5.8

89

30

82

38

key
highlights.
CSRD Report rigorously 
rated DISCOMs on four 
broad parameter, further 
divided into 23 sub-
parameters.
The rankings can be further 
drilled-down and reduced to 
the findings across the sub-
parameters.
*partial list

Golden Peacock Award
BRPL shines bright.

In recognition of excellence, BSES 
Rajdhani Power Limited (BRPL) 
has been adjudged the winner 
of the coveted Golden Peacock 
National Quality Award. Bestowed 
by the Institute of Directors (IOD), 
these awards are considered the 
benchmark for corporate excellence 
in India. BRPL holds the distinction of 
being the first power discom in Delhi 
to receive this recognition.
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greenest
discoms

One of the

in the coutry.

BSES has been championing the cause of sustainability. For ‘Powering Delhi and Empowering 
Consumers’, it continues to harness the power of the elements — sun, wind and water. 

With the sustained efforts, 
BSES discoms have already 

inked PPAs to the tune of 

which is equal to 
approximately

of the long-term
power portfolio.

~3200 MW

37%

of which, BSES has 
started receiving green 

power to the tune of

~1926 MW

Between
FY 2024–26,
another

of green power is likely 
to be operationalised

+~1430 MW
taking the BSES green 
power portfolio to

of proposed green power 
tie-up by FY 2026–27
will take green power in the 
long-term power portfolio to

+1250 MW
~50%

58%

~4600
MW

By FY 2026–27,
green energy in 
BSES’ power 
portfolio will 
reach over

of its
long-term
power
arrangement.

or
58%

Green power portfolio contributors—
At present: At present: At present:

FY 2026–27: FY 2026–27: FY 2026–27:
~840 MW ~500 MW ~546 MW
~1390 MW ~500 MW ~1215 MW

16% 10% 10%

18% 6% 15%

40 MW/ 1% (FY 2026–27)Waste to Energy: 40 MW/ 1% (present)Hybrid Energy: 1460 MW/ 18% (FY 2026–27)
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FY 2023–24 (till January 2024)

as per Central Electricity Authority (CEA) report.

Of which Delhi 
accounted for

of the national 
consumption.

consumed
(South, West, East 
and Central Delhi)

EV charging stations 
in BSES areas

amounting to
of the country’s 
electricity 
consumption at EV 
charging stations.

Electricity consumed at EV 
charging stations in BSES 
areas in Delhi

EV charging stations 
across India consumed

(million units)
of electricity.

359 MU

161 MU

106 MU

>30%
66%

71 MUs
35 MUs

—BRPL
—BYPL+

45%

EV
Revolution
Powering the

in Delhi.
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2018

3%

19.5%

Dec
2023

Rapidly
growing
EV market
share, 
powered 
by BSES.

BSES has been playing a major role in powering the EV revolution in the national 
capital. The fast growing network of EV charging points and battery swapping 
stations is powering this shift and BSES is driving this through active private 
partnership.

installed at over

BSES locations
across South, East,
West and Central
Delhi.

*as of March 31, 2024.

3665 EV
charging
points &
battery 
swapping 
stations

1200

BSES plans to install

EV charging points
and stations around
BSES areas in the
current FY.

~1200+

EV Charging Points and Battery Swapping Stations in BSES Areas*
Charging Category

Public EV Charging Points

Battery Swapping

Private

Captive

Total

~1643

~226

1331

~465
~3665

~445

~325
1210

444
(178 battery 
charging stations, 
often co-located 
at EV charging 
stations)

No. of Charging Points No. of Locations

EV
Consumption
in BSES Areas.
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G20 Summit
Powering the

BSES doesn’t just light up the lives of 
approximately 2 crore residents across South, 
West, East and Central Delhi; it also powers

We were immensely privileged and proud to have played a crucial role in the success of the G20 Summit. 

Under the guidance of the leadership team, our dedicated and experienced team of engineers and staff 
pulled out all stops to ensure a seamless and reliable power supply throughout the various venues of 
the G20 Summit, including the iconic Bharat Mandapam at Pragati Maidan.

To ensure seamless power supply during the event, Team BSES undertook several key measures. The 
discom leveraged the latest technologies and spruced up its network infrastructure. This included 
maintenance of over 5,000 poles, 260 transformers, and 250 feeder pillars across 55 roads. Additionally, 
the distribution network at Pragati Maidan, the main venue, was augmented to include multiple 
backups.

mega events.

8

C
U

R
R

E
N

T
 

A
F

F
A

I
R

S



Illuminating 
Lives
Empowering Communities,

BSES CSR Makes a Difference.

Over the years, BSES Corporate Social Responsibility (CSR) initiatives have touched the lives of 
lakhs of beneficiaries. It brings us immense pride to share that our programs have been instrumental 
in empowering women, with over 50% of the beneficiaries being female. Our CSR endeavors span 
across several categories, including Healthcare, Education and Skill Development, Sanitation, and 
Energy Conservation. 
As part of our endeavour, we have been undertaking a series of community outreach programs in our 
licensed areas of South, West, East and Central Delhi—like vocational training to diverse sections of 
society, including a dedicated center for the visually impaired. Our initiatives also encompass self-
defense training for women, tree plantation drives, setting-up mini science centres for promoting 
STEM subjects, Water ATMs, renovation of crematoriums, eye care  & tobacco de-addiction camps, 
scholarships to needy students, providing aids to person with disabilities and the installation of 
sanitary napkin dispensing machines for women, among others.
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Our initiatives also encompass self-defense training for women, tree plantation drives, Water ATMs, 
renovation of crematoriums, and the installation of sanitary napkin dispensing machines for women.
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Media
on BSES
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