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SAMVAD

We are now on WhatsApp Business! Reach us at 8800919123

Say Hi on 8800919123 for a list of services

View & Pay Bills

Bill Explanation

Self Meter Reading

No Supply Complaint

Our Mobile App gets even more powerful.
It's now the 'BRPL Power App' 

New exciting features:

• Chat bot

• Online CHD (Customer Help Desk) appointment

• “No current” complaint registration with current status

• Quick access to “Fire & Shock” number in case of 
emergency 

• Energy calculator

• Safety tips

Other features:

• Know your account details

• View your bill & payment history

• Instant bill payment

• Check your energy consumption

• Apply for new connection & avail e-services

• Register your complaint

Vaccine + Mask + Washing hands +
Social Distancing = Victory over Covid

Just because the restrictions have eased and the 

vaccination drive has started, does not mean that 

the danger of Covid is over.  It is not. Measures to 

stay safe that were true a few months ago still 

provide safety from Covid. For complete protection, 

take precautions even after vaccination!

Wear mask

Get vaccinated Wash / sanitise
 hands frequently

Maintain
social distancing 

Go Digital

Switch to Electric Vehicles: No pollution is
the only solution for a green future
Attractive subsidy & low running costs are just two of the several benefits

• Avail Delhi govt subsidy of upto Rs 1.5 lakh

• Additional subsidy of upto Rs 1.5 lakh  under the FAME 2 
scheme 

• Zero road tax and registration fees

• Zero emissions, less noise & low maintenance

• Savings of upto Rs 6 per km on running 
costs  

• Easy charging at home & at rapidly increasing 
public charging infrastructure

• 130 charging points installed in BRPL area, 
including 2 battery swapping stations 

• For more information: visit 
 and

#

##

**

https://ev.delhi.gov.in
https://www.bsesdelhi.com/web/brpl/e-mobility

APRIL - 2021

# Benefits are under Delhi EV Policy, 2020 and FAME II scheme, GoI
* For commercial vehicles / Pvt two-wheelers 
##Depending on type of the vehicle
**500 Public charging points to be installed soon in Delhi region

For Self Meter Reading,
Billing Information &
Bill Payment &
Complaint 
Registration ...
Simply WhatsApp

To get started, simply

send “Hi” to 88009 19123

Or click on the link below 

https://wa.me/918800919123?text=Hi

Meter Reading

Billing

Payment 

Know Meter
Reading Schedule

Submit Meter
Reading 

Latest Bill

Pay Bills Payment Details
of Last 5 Months 

Understand Current
Bill & Consumption 

Bill Details of
Last 5 Months 

Register
for E Bill

Complaint
Registration 

No Supply Low Voltage Fire
Current
Leakage

Experience the power of new features and easier 
navigation!

Available on the

App Store

Available on the

Android Market
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	Page 1

