
BSES Rajdhani Cash Back & Home (Burglary) Insurance Scheme 

Offer: All BSES Rajdhani consumers who will pay their 3 electricity bills on Paytm till March 31, 2019 

will be entitled for a Cash Back of ₹ 100/- and a Home (Burglary) Insurance cover of ₹ 2 Lakhs. 

Eligibility Criteria 

All BSES Rajdhani consumers who will make 3 electricity bill payments on Paytm till March 31, 2019, 

will be eligible for this Offer. All 3 Bill payments to be made using the same Paytm account. On 1st bill 

payment, offer will be activated and all future bill payments will be counted. On completion of 3rd 

payment, consumer will be entitled for Home (Burglary) insurance cover of ₹ 2 Lakhs. Paytm will issue 

the insurance policy to the consumer based on the customer details in the BSES electricity bill. 

Terms & Conditions 

1. For availing this offer, BSES Rajdhani Consumers will have to do 3 electricity bill payments of 

minimum ₹ 1,000 on Paytm Mobile App or Paytm Website till March 31, 2019. 

2. All the 3 bills to be paid using the same Paytm account till March 31, 2019. 

3. All Bill Payments to be made before your Bill Due Date. 

4. The 3rd Bill due in April 2019 can also be paid till March 31, 2019 to avail the Offer. 

5. Maximum of 1 electricity transaction / week will be counted for this offer. 

6. Offer applicable in Android & iOS app version 7.0.0 and above. 

7. Cashback will be credited to your Paytm wallet within 24 hours of completing the offer.  

8. Complete your KYC to receive Cashback for this offer. 

9. Cashback will not be processed for non-KYC users. If you have not completed your KYC, you 

will receive Goldback (inclusive of 3% GST). 

10. Consumer will be notified of the purchase of the Insurance cover through SMS and e-mail. 

11. Paytm reserves the right to end any or all offers at its own discretion without any prior notice. 

12. Paytm and BSES are not responsible in any way for any claims. 

13. This Insurance policy is offered by Reliance General Insurance Co. Ltd. and covers benefit up to 

Rs. 2 lakh for a period of 1 year for any loss or damage to property &amp; contents due to 

burglary/housebreaking (theft following violent and forcible entry of and/or exit from the 

premises). Coverage will not be available for theft / mysterious disappearance of any 

article/contents. 

14. The Insurance cover policy is valid for Indian citizens who are users of the Paytm Platform and 

aged over 18 yrs at the time of issuance and the Policy will be issued in the name of the 

individual as registered with Paytm and will cover the address as registered in the electricity 

bill. 

15. Customer shall receive the Insurance policy certificate directly from Reliance General 

Insurance Co. Ltd. on his/her email id registered with Paytm within 4 working days of the 

transaction. The policy coverage will start from T+4 day (T is the transaction day).  

16. Customers are entitled to a maximum of 3 such policies per property. In case the customer is 

holding more than 3 policies issued through Paytm, the maximum sum insured payable at time 

of claim will be ₹ 6,00,000 per property. 

17. The Insurance claim shall be paid in the name of the owner of the property (as registered in 

the electricity bill) or in the name of the lessee (as per the lease agreement) in case of a leased 

property subject to whether the property owner or lessee is the insured. 



18. The insurance policy is a contract between Reliance General Insurance Co. Ltd. and the 

customer. For any further queries, the policy holder should reach out to Reliance General 

Insurance Co. Ltd. on their toll-free number, official email ID or offices as mentioned in the 

policy document. 


