The Delhi (Right of Citizens to Time Bound Delivery of Services) Act, 2011

BYPL's Time Bound Services

+ BYPL services relating to New Domestic Connection are covered under this Act

+ Under the Act, New Domestic Connections are to be provided within 35 days
(subject to completion of commercial formalities as per the DERC Supply Code 2007)

+ Penalty (On Demand) for a delay beyond 35 days to be levied on defaulting
employees of BYPL @ Rs 10/ per day with a maximum of Rs 200/- per case

4+ Penalty deciding Authority
Competent Officer : Dy. General Manager & Head - Meter Management Group (MMG)
Appellate Authority : Asst. Vice President & Head - Door Step Services (DSS)

+  Applications for New Domestic Connections (complete in all respects) can be
tracked through GoNCTD website www.esla.delhi.gov.in and the nearest Jeevan Centre

4+ For any query, clarification/status of the application, please contact 011-399-99-808

New Connection Demand Note after Application Received

New Connection - Energisation after payment of

Demand Note (Un-Electrified)

Load Enhancement - Energisation after payment of demand note “
Testing of Meter after payment “

Replacement of Burnt Meter
Reconnection after payment (Normal/Dormant)

Shifting of Meter/Amalgamation of Meter
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