BSES

BSES Yamuna Power Limited

Door Step Service

Avail our services from the
comfort of your home

BSES Yamuna Power Limited (BYPL) introduces Door Step Service (DSS). Now you can avalil
a host of services from the comfort of your home. Just get in touch and our team will assist
you. No waiting in queues or repeat visits to our offices.

What are the services that | can avail on DSS?

You can apply for a host of services including: Category/Tariff/Name change, New
Connection, Load enhancement/reduction, Address correction etc.

How do | apply for it?

Simply dial 399-99-808, press option#4 and request for DSS or log onto
www.bsesdelhi.com Customer Service

What happens afterl apply?

A BYPL representative will visit your residence to facilitate you to complete necessary
documentation and formalities.

Whatdo |l doincase, | need further assistance?

In case of further assistance, please call 399-99-808 or email at
bypl.customercare@relianceada.com
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Call 399-99-808
Press option #4
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